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Provides guidance on personal development to
inspire professional effectiveness.
An indispensable guide to understanding—and living
or working with—people whose behavior leaves you
frustrated and confused We all have people in our
lives who frustrate, annoy, or hurt us: workplace
bullies, those who always claim to be right, or those
with anxious or obsessive personalities. And most of
us hurt others occasionally, too. Now, authors Dr.
Helen McGrath, a clinical psychologist and
professor, and Hazel Edwards, a professional writer,
offer this highly readable, extremely practical guide
to dealing with the difficult personalities we
encounter every day—in others, and in ourselves.
Taking the American Psychiatric Association's widely
used Diagnostic and Statistical Manual of Mental
Disorders (DSM-IV-TR) as its starting point, Difficult
Personalities helpfully outlines over a dozen different
personality traits and types, detailing their common
characteristics and underlying motivations. It also
equips readers with numerous strategies for dealing
with difficult behavior, including: • Anger and conflict
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management • Optimism and assertion training •
Rational and empathic thinking • Reexamining your
own personality. Readers will also benefit from
sections on making difficult decisions and
maintaining romantic relationships. Perfect for
anyone who has ever wished that other people came
with a handbook, Difficult Personalities illuminates
the personality differences that so often serve as
barriers to cooperation in the workplace and
harmony at home.
Yoland Wadsworth’s ground-breaking proposition is
that the act of inquiry is the way by which every living
organism and all collective human life goes about
continuously learning, improving and changing.
Building in Research and Evaluation explores this
new approach, a basic theory of human
understanding and action. By deepening our
understanding about the cyclical processes of acting,
observing, questioning, feeling, reflecting, thinking,
planning and acting again, Wadsworth identifies how
new life might be brought to what we do, both
professionally, and personally. Far from being dry
academic theory, she shows how this practicederived evaluative inquiry process can drive
progress toward social justice and human
betterment. This book will open new vistas of
thought and new methods of inquiry for the reflective
practitioner in health, human services, education,
social sciences. It is the theoretical capstone of a
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trilogy of best-selling books by Wadsworth, which
also includes Everyday Evaluation on the Run and
Do-it-Yourself Social Research.
Women and Psychiatric Treatment provides a
practical guide to the challenge of preserving
fairness in access and quality of provision of health
care and argues that equity is only achievable
through greater recognition of gender differences.
Taking into account the main variables which
influence treatment, such as setting, age and culture,
clear suggestions are given for the reform of training,
research and provision of services according to
gender differences. Divided into seven sections, the
book discusses the following subjects: the
background treatment settings treatment of particular
groups specific disorders managing the sequelae of
trauma therapies the future: implications for training,
research and service provision. This comprehensive
and practical text offers a thorough investigation of
the issues surrounding the treatment of women with
mental health problems. It will be welcomed by
psychiatrists, clinical psychologists and other mental
health workers.
Practical, accessible, authoritative, this book does
exactly what it says on the cover – it helps the reader
to keep their sanity, to succeed at work, and to enjoy
the whole process. Written by two professionals in
psychology, coaching and psychotherapy, with a
long and distinguished background in leadership
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training, Staying Sane in Business starts from the
premise that sanity is simply being happy, fulfilled
and productive. The authors know that people in
business are always short of time, and sometimes
short of patience so this book goes straight to the
heart of the matter, with clear explanations, helpful
exercises and invaluable tips at the end of every
chapter.
Crisis Intervention takes into account various
environments and populations across the lifespan to
provide students with practical guidelines for
managing crises. Drawing on over 25 years of
relevant experience, authors Alan A. Cavaiola and
Joseph E. Colford cover several different types of
crises frequently encountered by professionals in
medical, school, work, and community settings.
Models for effectively managing these crises are
presented along with the authors’ own step-by-step
approach, the Listen–Assess–Plan–Commit (LAPC)
model, giving students the freedom to select a model
that best fits their personal style or a given crisis.
Future mental health professionals will gain the
knowledge, skills, and confidence to help their clients
manage the crises they will encounter in their day-today lives.
We all have people in our lives who frustrate, annoy
or hurt us. Consider those who claim 'I'm always
right!', workplace bullies, or obsessive personality
types. And most of us hurt others occasionally, too.
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In Difficult Personalities Dr Helen McGrath and
Hazel Edwards take common situations and offer
strategies to help, including: anger and conflict
management achieving empathy optimism and
assertion making decisions about difficult
relationships This is a reassuring guide to dealing
with the challenging behaviour we encounter daily,
as well as with our own. It's an essential resource for
understanding, living with or working with people
whose behaviour is frustrating, confusing or
damaging.
Difficult PersonalitiesA Practical Guide to Managing
the Hurtful Behavior of Others (and Maybe Your
Own)The Experiment
With so much now expected of middle leaders in schools, this
book aims to help those in middle leadership positions to
become more confident and effective in their roles. It
systematically considers every aspect of the role including
team building, raising standards, holding others to account
and managing change. With a wealth of practical guidance,
the book covers the essential skills needed by middle leaders
such as managing meetings, conducting difficult
conversations and development planning while also offering
insights into why some middle leaders are so much more
effective than others. Covering all aspects of middle
leadership, features include: an analysis of different
leadership styles case studies written by current middle
leaders in schools reflection and action points throughout
This book is essential reading for secondary school teachers
who are about to become middle leaders and need guidance
on how to get to grips with the role. It will also be of value to
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Richly illustrated throughout, this comprehensive resource is
designed to fully equip Trainee Nursing Associates for their
future role as professional healthcare providers with chapters
ranging from ‘how to learn’ and essay writing to
communication skills, reflective practice, and the role of
evidence-based clinical decision making. Basic anatomy and
physiology, together with the care and treatment of common
disorders, form the second part of the volume. The book
includes a wide range of learning features and comes with a
downloadable image bank to assist trainee nursing
associates with their assignments. Clear, no nonsense writing
style helps make learning easy Provides helpful advice on
study skills and essay writing Incorporates the 15 Standards
of the Care Certificate Learning objectives at the start of each
chapter enable readers to monitor their progress Key Words
feature encourage familiarisation with a new vocabulary ‘Self
Test’ questions at the start of each chapter allow readers to
establish their baseline knowledge Reflection and Critical
Awareness features encourage critical thinking and recall of
essential information Medicine Trolley feature outlines
common drugs, their usage, routes of administration and side
effects Case Studies give practical context to core information
Care in the Home Setting, At the GP Surgery and
Communities of Care boxes illustrate healthcare provision
outside the hospital environment Includes anatomy and
physiology and pathophysiology of important diseases and
disorders OSCEs help trainee nursing associates prepare for
examinations Helpful glossary provides definitions of new
terms
A down-to-earth, practical guide for interview and participant
observation and analysis. In-depth interviews and close
observation are essential to the work of social scientists, but
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lives of
others can be
daunting, especially early on. Esteemed sociologist Annette
Lareau is here to help. Lareau’s clear, insightful, and
personal guide is not your average methods text. It promises
to reduce researcher anxiety while illuminating the best
methods for first-rate research practice. As the title of this
book suggests, Lareau considers listening to be the core
element of interviewing and observation. A researcher must
listen to people as she collects data, listen to feedback as she
describes what she is learning, listen to the findings of others
as they delve into the existing literature on topics, and listen
to herself in order to sift and prioritize some aspects of the
study over others. By listening in these different ways,
researchers will discover connections, reconsider
assumptions, catch mistakes, develop and assess new ideas,
weigh priorities, ponder new directions, and undertake
numerous adjustments—all of which will make their
contributions clearer and more valuable. Accessibly written
and full of practical, easy-to-follow guidance, this book will
help both novice and experienced researchers to do their
very best work. Qualitative research is an inherently uncertain
project, but with Lareau’s help, you can alleviate anxiety and
focus on success.
DON’T LET PROBLEM PEOPLE GET TO YOU! Whether
it’s a manager who keeps moving the goal posts, an
uncooperative colleague, negative friend, or critical family
member, some people are just plain hard to get along with.
Often, your immediate response is to shrink or sulk, become
defensive or attack. But there are smarter moves to make
when dealing with difficult people. This book explains how to
cope with a range of situations with difficult people and to
focus on what you can change. This book will help you to:
Understand what makes difficult people tick and how best to
handle them Learn ways to confidently stand up to others and
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navigate emotionally-charged situations Deal with all kinds of
difficult people – hostile, manipulative and the impossible
Know when to choose your battles, and when to walk away
Why let someone else’s bad attitude ruin your day? How to
Deal With Difficult People arms you with all the tools and
tactics you need to handle all kinds of people – to make your
life less stressful and a great deal easier.
The Essential College Professor is about the "how" and "why"
of being a faculty member today. Based on the author's
series of highly successful faculty development workshops,
each chapter deals concisely with the most important
information college professors need at their fingertips when
confronted by a particular challenge or faced with an exciting
opportunity. Written both as a comprehensive guide to an
academic career and as a ready reference to be consulted
whenever needed, The Essential College Professor
emphasizes proven solutions over untested theories and
stresses what faculty members have to know now in order to
be successful in their careers. Each chapter is concluded by a
short exercise that faculty members can perform to help
them, for instance, completely revise a course by
restructuring the syllabus and course materials, bring new life
to a research project by reframing it as a book proposal or
grant application, and so on.
There are more than 200,000 teaching assistants(TAs) in the
UK. This comprehensive, practical book deals with how to
make use of them effectively. Written by a recognised
authority on TAs the book investigates the roles of leadership
and management the various roles of TAs and what
distinguishes them from other support staff the whole-school
learning environment Auditing the needs of the school and
the needs of the TAs good practice in appointing and
developing TAs – technicalities, examples and proforma.
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classroom
for teachers
leading a
team of TAs. This supportive and stimulating book is
complemented with practical and effective strategies for
managing TAs. TAs can contribute to higher standards for
pupils, better curriculum delivery, improved work-life balance
and effectiveness for teachers and support for whole school
policies. Including examples of good practice, real-life
accounts, research evidence, sources of help and
suggestions for further reading, this book provides all the
guidance a manager will need to help them make the best
use of their TAs.
Mediated modeling is an innovative new approach that
enhances the use of computer models as invaluable tools to
guide policy and management decisions. Rather than having
outside experts dispensing answers to local stakeholders,
mediated modeling brings together diverse interests to raise
the shared level of understanding and foster a broad and
deep consensus. It provides a structured process based on
system dynamics thinking in which community members,
government officials, industry representatives, and other
stakeholders can work together to produce a coherent, simple
but elegant simulation model. Mediated Modeling by Marjan
Van Den Belt is a practical guide to participatory modeling for
both practitioners and students, one that is firmly theoretically
grounded in the field of systems dynamics and environmental
modeling. Five in-depth case studies describe the successful
use of the technique in a variety of settings, and a final
chapter synthesizes the lessons highlighted by the case
studies. Mediated Modeling's step-by-step description of the
techniques and practical advice regarding implementation
offer a real-world solution for all those seeking to make sound
decisions about the environment.
Offers profiles of nine personality types, tells how to avoid
misidentifications, and offers advice on becoming aware of
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Dealing with difficult people - from awkward customers at
work to irritating neighbours at home - is a challenge
many people face on a day-to-day basis. This book will
show you how to: - Defuse and deal with difficult
customers, both on the phone and face to face; Manage problems with colleagues in the workplace,
including a manipulative boss; - Handle difficult day-today interactions with any people we come into contact
anywhere; - Identify and manage behaviours which can
turn a person into a `problem?;Improve necessary
listening and communication skills; - Increase self
confidence and develop rapport building skills. This book
contains some proven techniques for managing yourself
as well as managing difficult people. If you gain a better
understanding of yourself, build your confidence and use
these techniques, then you?ll make your life a whole lot
easier.
This essential guide provides a lifeline to authoritative,
reliable information on medical management, giving you
all the skills you need whether managing a junior
colleague as a lead doctor, or running multidisciplinary
consortia in the NHS or private sectors. Learn key skills
from leadership, managing change, quality control, and
project management through to doctors in difficulty,
appraisals and revalidation, managing exceptional
performance, and poor performance Comprehensive
coverage of NHS and private healthcare, primary care,
acute and emergency care, mental health, and many
other sectors Gain insight into important topics such as
healthcare innovations and technologies, implementing
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evidence-based
medicine,
education,
patient
safety, and primary care consortia Refine your
management skills with advice, wisdom, and practical
help from key opinion leaders, medical professionals,
and management experts In this world of change,
reforms and new government initiatives, can you afford
not to build on your existing skills? Whether you are new
to medical management or an experienced director
wishing to stay up to date and refine your expertise, this
book will be an invaluable source of advice to help you
manage the delivery of high-quality care.
An engaged employee is someone who feels involved,
committed, passionate and empowered and
demonstrates those feelings in work behavior. This book
explains that a more engaged workforce is really about
better performance management. The authors expand
the traditional notion of performance management to
include building trust, creating conditions of
empowerment, managing team learning, and maintaining
ongoing straightforward communications about
performance, all of which are critical to employee
engagement. The "best practices" tools and advice in
this book are based on solid research as well as the
authors’ experience.
“For many volunteers, fundraising is a necessary evil, a
dirty F-word that compels them to have uncomfortable
conversations with their families and friends . . .”
Through her work with countless female philanthropists,
Diane Lebson discovered that there was no definitive
guide volunteers and activists could turn to for guidance
in navigating the day-to-day activities associated with
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Leveraging
the skills and experiences she cultivated over more than
twenty-five years as a nonprofit executive, board
member, and consultant, For A Good Cause offers
practical tips on how to “do” philanthropy. In chapters
divided up by specific activities—such as serving on a
board, advocating for a cause, starting your own
philanthropic venture, becoming a fearless fundraiser,
and more— Diane offers practical advice on how to
professionalize your philanthropic engagement and
make a greater impact. Rounded out with information
about best practices, checklists, and profiles of inspiring
leaders, For A Good Cause is the do-gooder’s go-to
resource for giving joyfully.
You're a competent professional. You excel at the
technical side of your work. But so far no-one has taught
you how to handle difficult people or toxic team
dynamics. That's where this book comes in. Difficult
People Made Easy explains how you need to think and
speak when faced with a difficult colleague. Then it
reveals specific words and actions you can use.
An indispensable guide to understanding?and living or
working with?people whose behavior leaves you
frustrated and confused. We all have people in our lives
who frustrate, annoy, or hurt us: workplace bullies, those
who always claim to be right, or those with anxious or
obsessive personalities. And most of us hurt others
occasionally, too. Now, authors Dr. Helen McGrath, a
clinical psychologist and professor, and Hazel Edwards,
a professional writer, offer this highly readable, extremely
practical guide to dealing with the difficult personalities
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Taking the American Psychiatric Association’s widely
used Diagnostic and Statistical Manual of Mental
Disorders (DSM-IV-TR) as its starting point, Difficult
Personalities helpfully outlines over a dozen different
personality traits and types, detailing their common
characteristics and underlying motivations. It also equips
readers with numerous strategies for dealing with difficult
behavior, including: • Anger and conflict management •
Optimism and assertion training • Rational and empathic
thinking • Reexamining your own personality. Readers
will also benefit from sections on making difficult
decisions and maintaining romantic relationships. Perfect
for anyone who has ever wished that other people came
with a handbook, Difficult Personalities illuminates the
personality differences that so often serve as barriers to
cooperation in the workplace and harmony at home.
Praise for Difficult Personalities “A no-frills resource that
is both easy to understand and highly informative….
McGrath and Edwards have avoided scientific jargon and
created a handbook people can put to use immediately.
There’s nothing difficult about this book, except for the
subject it gracefully explicates.”—Publishers Weekly
Drawing from Jungian psychology and pop culture, this
detailed guide to personality types will help you develop
a deeper, more meaningful sense of your truest self For
Jung, knowing your type was essential to understanding
yourself: a way to measure personal growth and change.
But his ideas have been applied largely in the areas of
career and marital counseling, so type has come to
seem predictive: a way to determine your job skills and
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about people's inner potential and the choices they make
in order to honor it. Using everyday examples from
popular culture—films, Star Trek, soap operas, comic
strips—it describes the sixteen basic ways people come
to terms with their gifts and values. In this book you will
find tools to understand: • How your personality takes
shape • How your type reflects not only your current
priorities, but your hidden potential • How unlived
possibilities are trying to get your attention • How
relationships at home and at work can help you to tap
your unrealized gifts
Save your organization by building the skills to deal with
difficult people We all have to work with people we can't
stand to be around. Our challenge is to find creative
ways to handle these difficult people. In the fable Make
Difficult People Disappear, the skills and strategic plan
needed to change your mindset are told through a clear,
concise story. By first understanding the four main
personality types in the workplace, Commander,
Organizer, Relater, and Entertainer, readers can then
devise effective strategies for diffusing unproductive and
damaging behavior. This book serves to change the
mindset and behavior of people who deal with difficulty
on a regular basis. Wofford describes how through
understanding our behavior differences and natural
reactions to stress, that utilizing a plan based on these
differences the difficulty simply seems to disappear
Advises everyone from frustrated executives to
entrepreneurs tired of dealing with difficult people who
suck the life out of their organizations Complete with a
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step-by-step
plan,
Make
Difficult
Disappear serves to replenish your confidence and build
skills in leading those who until now you didn't know how
to manage and felt there was no choice but to continue
to deal with or ignore.
How do I balance delivery of the HR strategy with the
needs of the business? How can I solve key people
issues while also becoming a true strategic HR business
partner? This book has the answers. Packed with expert
advice, The HR Business Partner Handbook explains
how HR Business Partners can be both the go-to people
expert needed by employees and the trusted strategic
ally needed by the business. This book covers how to
develop an authoritative knowledge of HR practice as
well as deep understanding of what the organization
does and its business goals. It includes guidance on all
the people fundamentals needed as well as the
importance of empathy, humility and how to demonstrate
leadership on moral and ethical issues. It also covers
how to adapt advice and activity for different
stakeholders. This book explains how to identify the root
of an HR issue and not just treat the symptoms and most
importantly, how to develop solutions that work for an
organization and its people. There is practical guidance
on how to develop a strategic mindset, learn what to start
doing and what to stop. It also features an assessment of
the common pitfalls and intra-profession challenges and
how HR business partners should seek to approach
them. Written by an HR Business Partner, for HR
Business Partners, this is an indispensable guide for
everyone wanting to excel in this role and drive
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Finally, a 'how-to' guide for HR business partners at
every stage of their career!
How to take advantage of technology, data, and the
collective wisdom in our communities to design powerful
solutions to contemporary problems The challenges
societies face today, from inequality to climate change to
systemic racism, cannot be solved with yesterday's
toolkit. Solving Public Problems shows how readers can
take advantage of digital technology, data, and the
collective wisdom of our communities to design and
deliver powerful solutions to contemporary problems.
Offering a radical rethinking of the role of the public
servant and the skills of the public workforce, this book is
about the vast gap between failing public institutions and
the huge number of public entrepreneurs doing
extraordinary things--and how to close that gap. Drawing
on lessons learned from decades of advising global
leaders and from original interviews and surveys of
thousands of public problem solvers, Beth Simone
Noveck provides a practical guide for public servants,
community leaders, students, and activists to become
more effective, equitable, and inclusive leaders and
repair our troubled, twenty-first-century world.
Libraries/information centres are continuously evolving to
keep up with rapid changes in information gathering,
processing, and distribution. Corporate and non-profit
special libraries face special challenges in revitalizing
their physical space and providing efficient access to
digital content. This book provides solo-librarians or
special library managers with practical advice as to
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space and
the digital space. The book uses case studies, surveys
and literature review to provide practical, innovative and
evidence-based information to help special librarians
develop information centres that will remain relevant to
their organizations. Written from an evidence-based
perspective Each section includes case studies,
interviews or examples from libraries and librarians
Written specifically for special librarians
Let's face it, hard as we try, none of us can avoid contact
with difficult people in life. Some people just seen to
make life hard for everyone, causing conflict and stress
wherever they are. Often they aren't even aware of their
effect on others around them, including you! Bestselling
author and noted relationship expert, Dr. John
Townsend, will help you better understand what makes
"button pushers" act the way they do - and why it is so
easy for you to allow them to bring out the worst feelings
and reactions in you. He challenges you to take personal
responsibility and stop responding to difficult people in
ways that just don't work! He then offers a whole new
repertoire of responses, including specific guidance on
healthier attitudes, self-control, and verbal scripts, which
will allow you to interact and negotiate with "crazymakers" on a brand new level. No, you can't always
avoid difficult people, but in learning to relate with them
more effectively, you'll discover that you are becoming
more and more the person God has created you to be.
"This book provides a framework for conceptual,
theoretical, and applied research in regards to the
relationship between technology and humans"--Provided
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Discover strategies for positive partnering with all
parents—even the difficult ones! Creating successful
relationships with all parents, including the most hard-tohandle ones, can be challenging for any educator. This
book provides sample forms, letters, scenarios, and
vignettes, plus techniques for involving families whose
first language is not English. Readers will learn about:
Establishing relationships with parents of all
backgrounds Dealing with characteristics of difficult
people and strategies to overcome adversity Being
proactive in getting parents to follow through Conducting
expert parent conferences Handling types such as
“Know-It-All’s,” “Blamers,” and more
Practical advice for interacting with toxic personalities. At
one point or another, you'll encounter someone who is
inconsiderate, irate, or aggressive and you'll need to
know how to effectively manage the situation. Handling
Difficult People helps you deal with the toxic
personalities in all areas of your life, including in the
workplace, at home, and during everyday interactions.
Inside, you'll find the strategies and tools you need to
spot the ten most common personality types and
information on why these people behave in such an
irritating manner. This book also teaches you what you
should do when you're confronted by a difficult person as
well as how to avoid these types of people altogether.
With the time-tested advice and techniques in Handling
Difficult People, you'll confidently manage any toxic
situation--and learn what you can do to help yourself.
This new edition of How People Tick is a practical guide
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types
of difficult
such as
Angry People,
Blamers, Impatient People, Workaholics and Gossips.
Each difficult situation is described, how it happens is
analysed, and then strategies to help you deal with the
problem are suggested. Disruptive behaviour patterns
can be addressed once and for all, instead of having to
handle one-off 'difficult' events, time and time again.
Absolutely invaluable to everybody, How People Tick is
full of tried and tested tips for handling 'difficult' people in
'difficult' situations, based on a real understanding of
their behaviour. It is an essential read if you find people
bewildering or just plain difficult, and yet still want to
understand them, work with them and live with them.
"This is a self-help book on how to argue effectively,
conciliate, and gently persuade. The authors admit to
getting it wrong in their own past conversations. One by
one, I recognize the same mistakes in me. The world
would be a better place if everyone read this book." -Richard Dawkins, author of Science in the Soul and
Outgrowing God In our current political climate, it seems
impossible to have a reasonable conversation with
anyone who has a different opinion. Whether you're
online, in a classroom, an office, a town hall -- or just
hoping to get through a family dinner with a stubborn
relative -- dialogue shuts down when perspectives clash.
Heated debates often lead to insults and shaming,
blocking any possibility of productive discourse.
Everyone seems to be on a hair trigger. In How to Have
Impossible Conversations, Peter Boghossian and James
Lindsay guide you through the straightforward, practical,
conversational techniques necessary for every
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-- whether
the issue
is climate
change, religious faith, gender identity, race, poverty,
immigration, or gun control. Boghossian and Lindsay
teach the subtle art of instilling doubts and opening
minds. They cover everything from learning the
fundamentals for good conversations to achieving expertlevel techniques to deal with hardliners and extremists.
This book is the manual everyone needs to foster a
climate of civility, connection, and empathy.
Agencies working with vulnerable adults are increasingly
finding they have to train staff internally to become
trainers on the issue of adult abuse and this trend is
likely to continue. Based on the author's considerable
experience, this timely and practical manual will help
agencies develop effective basic awareness
programmes.
This research-based book offers tips and techniques to
help school leaders interact successfully with
confrontational or aggressive parents.
How to Communicate with Difficult People in the
Workplace and Successfully Lead Any Personality Type
This is a clear and practical guide to high performance
business communication. Successful managers keep
their organizations and teams focused on their goals and
avoid the mire of drama and frustration. This book
teaches managers how to deal with the most difficult
people, listen and respond to others, resolve conflict, and
be a stronger leader. In The Manager’s Communication
Toolkit, Tina Kuhn, an accomplished Senior Executive
with 35 years of expertise in organizational
transformation, introduces hands-on strategies for
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dealing with
ten most
challenging
personality
types:
the Manipulator, Gossiper, Naysayer, Controller,
Perfectionist, Yes-Man, Drama Queen, Recluse, Whiner,
and Liar. Dividing the book into three parts, she breaks
down the different communication tools, illustrates
techniques for working purposefully and skillfully with the
personalities she profiles, and shows readers how to
explore their own communication and management
styles. ?This book is for anyone who needs to
communicate with others at work—bosses, coworkers,
subordinates, and customers. It provides a framework to
have less conflict, better communication, and stronger
leadership techniques. Ultimately, it can positively
influence all relationships: at work, home, school, or
anywhere else.
As global business systems are becoming ever more
complex and they continue to grow and expand, it is
increasingly more difficult to stand out as an effective
and efficient leader. Dynamic Leadership Models for
Global Business: Enhancing Digitally Connected
Environments describes various models on how to
become an outstanding leader in today’s rapidly growing
global business environments. This book seeks to
provide positive instruction which illuminates a practical
path to becoming a successful leader in such large and
competitive markets. The approach is consistent with
any existing leadership development program, or it may
be undertaken as an individual initiative.
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