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Written in a clear, lively, concise, and conversational
style, this book provides Human Resource professionals
with an in–depth look at critical issues in human resource
management (HRM). The tenth edition includes an
extensive update with new examples and timely HR
topics added. Most opening vignettes and Did You
Know? boxes are new to provide the most relevant
information. The Workplace Issues, Technology Corner,
and Ethical Issues in HRM boxes have also been
updated to reflect current ideas and issues in HR. HR
professionals will find more detailed discussions on
topics including HR as a career, outsourcing of HR,
discipline and dismissal, employment branding, and
more.
Appropriate for Supervision, Supervision Management,
and Intro to Management Fundamental Management
Skills for the Contemporary Workplace Known as one of
the most effective books on management, Supervision
Today helps students build an understanding of
supervising through real-life concepts, examples, and
practice. It’s lively, conversational tone and full-color
design engages students and helps capture the reality
and excitement of the supervisor’s job. Using a “studentfriendly” approach, Supervision Today covers the
essential and traditional elements of managing others
with a strong focus on applied and practical skills. The
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Eighth Edition continues to be rich in instructional aids
and experiential opportunities. Concentrating on the
evolving roles supervisors must embrace in the current
work environment, Supervision Today includes new
information on employee engagement; sustainability;
technological advances; work, life, and family balance;
workplace diversity; supervising global teams; and more.
Human Resources is one area in the field of
Management that changes much more quickly than
most. Health Care legislation, court cases involving
social media and scrutiny of public employee unions are
a few recent examples. The 11th edition of DeCenzo's
Fundamentals of Human Resource Management
continues to offer an emphasis on timely and emerging
human resource topics, including new information on
recent changes to employee health plans and evolving
healthcare legislation; current treatment of unions and
labor relations; coverage of the recent Wal-Mart class
action discrimination suit as part of the significantly
revised Chapter 3 on Equal Employment Opportunity;
and added content on social media and its relationship to
many aspects of Human Resources. New coverage of
the impact of the economy and the economic recovery
on Human Resources including rebuilding a workforce
are addressed. Chapter 13 on safety and OSHA has
been significantly revised to reflect recent laws and
events/examples such as the BP Oil Spill.
Using their extensive experience teaching and working in
HRM, Banfield, Kay, and Royles succinctly convey the
reality of contemporary HRM through expert academic
and practical insights. Their balanced approach ensures
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students are able to fully grasp both the theory and
practice of HRM, pavingthe way for success in their
academic studies and future careers.With a style that
has been highly praised for engaging the reader, this
book is the ideal introduction to HRM for students at both
undergraduate and postgraduate level. Key terms,
research insights, and review questions help students
understand the key theoretical concepts and think
critically aboutthe issues discussed. Mini-case studies
(HRM insights), longer end-of-chapter case studies, and
practitioner insights from real HR professionals at a
variety of organizations present different scenarios and
challenges experienced in the world of business. This
range of learning features ensuresstudents are exposed
to both the theoretical foundations and the real-life
practices of HRM.The book takes a truly holistic
approach to the subject, avoiding the presentation of
HRM as a separate management function, and instead
seeing HR operations and considerations as an integral
part of any business. The authors begin by introducing
the reader to the challenges and opportunities
thatmanaging people at work can bring and the evolution
of the HR function, before addressing key operational
areas such as talent management, ethics, leadership,
recruitment, and misconduct. They then go on to explore
how these challenges are managed, with an emphasis
on the practicality of enforcementbut also a critical
evaluation of the method. This analytical viewpoint is
adopted throughout the book, encouraging students to
engage with the issues inherent in HRM.This book is
accompanied by the following online resources:For
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students:* Insights and Outcomes* Extension Material*
Glossary* Web Links* Multiple-choice QuestionsFor
lecturers:* Test Bank* Suggested Answers to Case
Study Questions* Suggested Answers to Review
Questions* Additional Case Material* PowerPoint Slides*
Seminar Exercises
Human Resource Management provides readers with a
complete, comprehensive review of essential personnel
management concepts and techniques in a highly
readable and understandable form. Coverage
emphasizes essential themes throughout the book,
including the building of better, faster, more competitive
organizations through HRM; practical applications that
help all managers deal with their personnel-related
responsibilities; and technology and HR. Specific topics
include the strategic role of human resource
management; equal opportunity and the law; job
analysis; personnel planning and recruiting; employee
testing and selection; interviewing candidates; training
and developing employees; managing organizational
renewal; appraising performance; managing careers and
fair treatment; establishing pay plans; pay-forperformance and financial incentives; benefits and
services; labor relations and collective bargaining;
employee safety and health; managing human resources
in an international business; human resources
information systems and technology. For practicing
Human Resource Managers as well as any business
managers who deal with human resource/personnel
issues.
Provides a brief introduction to human resource
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management. This book focuses on the uses of human
resources for the general population. A comprehensive
instructor's manual, test bank, PowerPoint presentation
and a complete Online Learning Center make course
preparation easy.
As competitors strive to win the war for talent, effective
human resource management is necessary to gain true
competitive advantage in the marketplace. Three
challenges companies face are sustainability,
technology, and globalization. Human Resource
Management 5th Edition brings these challenges to life
by highlighting real-world examples pertaining to these
issues and relating it to the concepts within the chapter.
This best-selling McGraw-Hill/Irwin Human Resource
Management title provides students with the technical
background needed to be a knowledgeable consumer of
human resource (HR) products and services, to manage
HR effectively, or to be a successful HR professional.
While clearly strategic in nature, the text also
emphasizes how managers can more effectively acquire,
develop, compensate, and manage the internal and
external environment that relates to the management of
human resources.
Current challenges, emerging issues, and HRM innovations
that managers at all levels must understand and apply to help
their organizations succeed in a rapidly changing work
environment.
A unique guide to labor relations practices that can stand
alone or augment computer simulations, this volume covers
the basics of labor relations from a practitioner's perspective.
The Truth About Managing People offers real solutions for the
make-or-break problems faced by every manager. Readers
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will discover: how to overcome the true obstacles to
teamwork; why too much communication can be as
dangerous as too little; how to improve hiring and employee
evaluations; how to heal layoff survivor sickness; even how to
learn charisma. This isn't someone's opinion; it's a definitive,
evidence-based guide to effective management: a set of
bedrock principles to rely on throughout an entire
management career. The Rules of Management: They're
surprisingly easy to learn and live by. Now, Richard Templar's
brought them all together in one place. Templar covers
everything from setting realistic targets to holding effective
meetings; finding the right people to inspiring loyalty. Learn
when and how to let your people think they know more than
you (even if they don't) -- and recognize when they really do
The first edition of The Rules of Management became a
global phenomenon, topping bestseller charts around the
word. This new, even better edition contains 10 brand new
rules to take you further, faster.In Wired to Care, top business
strategist Dev Patnaik tells the story of how organizations of
all kinds prosper when they tap into a power each of us
already has: empathy, the ability to reach outside of
ourselves and connect with other people. When people inside
a company develop a shared sense of what's going on in the
world, they see new opportunities faster than their
competitors. They have the courage to take a risk on
something new. And they have the gut-level certitude to stick
with an idea that doesn't take off right away. People are
Wired to Care, and many of the world's best organizations
are, too.
Human Resource ManagementWiley
Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
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quizzes for your textbook with optional online comprehensive
practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780470007945 .
'Business Strategy: an introduction' is an accessible textbook
that provides a straightforward guide for those with little or no
knowledge of the subject. It presents complex issues and
concepts in a clear and compact manner, so that readers
gain a clear understanding of the topics addressed. The
following features are included: * A comprehensive
introduction to the subjects of business strategy and strategic
management * Complex issues explained in a straightforward
way for students new to this topic * Student friendly learning
features throughout * Case studies of varying lengths with
questions included for assignment and seminar work * A
discussion of both traditional theory and the most recent
research in the field This second edition features new and
updated case studies as well as more depth having been
added to the material in the book. New chapters on business
ethics, types and levels of strategy, and how to use case
studies have been incorporated. A range of pedagogical
features such as learning objectives, review and discussion
questions, chapter summaries and further reading are
included in the text resulting in it being a user-friendly,
definitive guide for those new to the subject. A web-based
Tutor Resource Site accompanies the book.
Human Resource Management for the Hospitality and
Tourism Industries takes an integrated look at HRM policies
and practices in the tourism and hospitality industries.
Utilising existing human resource management (HRM) theory
and practice, it contextualises it to the tourism and hospitality
industries by looking at the specific employment practices of
these industries, such as how to manage tour reps or working
in the airline industry. It initially sets the scene with a broad
review of the evidence of HRM practice within the tourism and
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hospitality industries. Having identified the broader picture,
the text then begin to focus much more explicitly on a variety
of HR policies and practices such as: • recruitment and
selection: the effects of ICT, skills required specific for the
industry and the nature of advertising • legislation and equal
opportunities: illegal discrimination and managing diversity •
staff health and welfare: violence in the workplace, working
time directives, smoking and alcohol and drug misuse •
remuneration strategies in the industry: the ‘cafeteria award’
approach, minimum wage and tipping Human Resource
Management for the Hospitality and Tourism Industries is
illustrated throughout with both examples of best practice for
prescriptive teaching and discussion, and international case
studies to exercise problem solving techniques and
contextualise learning. It incorporates a user friendly layout
and includes pedagogic features such as: chapter outlines
and objectives, HRM in practice – boxed examples, reflective
review questions, web links’ discussion questions and further
reading. Accompanying the text are online supplementary
lecturer materials including downloadable figures from the
book, PowerPoint slides, further cases and extra exercises
and points for discussion.

Are you ready for the leadership moment? “Gripping
adventure and actionable advice.”—Fast Company
Merck’s Roy Vagelos commits millions of dollars to
develop a drug needed only by people who can’t
afford it • Eugene Kranz struggles to bring the Apollo
13 astronauts home after an explosion rips through
their spacecraft • Arlene Blum organizes the first
women's ascent of one of the world's most
dangerous mountains • Joshua Lawrence
Chamberlain leads his tattered troops into a pivotal
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Civil War battle at Little Round Top • John Gutfreund
loses Salomon Brothers when his inattention to a
trading scandal almost topples the Wall Street giant
• Clifton Wharton restructures a $50 billion pension
system direly out of touch with its customers •
Alfredo Cristiani transforms El Salvador’s decadelong civil war into a negotiated settlement • Nancy
Barry leads Women's World Banking in the fight
against Third World poverty • Wagner Dodge faces
the decision of a lifetime as a fast-moving forest fire
overtakes his firefighting crew.
Market_Desc: Human Resource Professionals,
Students and Instructors of Human Resource
Management. Special Features: · Offers new
material in the opening vignettes and Did You
Know? boxes· Reflects current ideas and issues in
HR with the help of new Workplace Issues,
Technology Corner, and Ethical Issues in HRM
boxes· Includes new explanations to all the exhibits
to help make the material easier to understand·
Streamlines the end of chapter material to make it
easier to review concepts· Presents more detailed
discussions on a wide range of topics including HR
as a career, outsourcing of HR, discipline and
dismissal, employment branding, and more About
The Book: Written in a clear, lively, concise, and
conversational style, this book provides Human
Resource professionals with an in-depth look at the
most critical issues in human resource management
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(HRM). The tenth edition includes an extensive
update with new examples and timely HR topics
added. The majority of opening vignettes and Did
You Know? boxes are new to provide the most
relevant information. The Workplace Issues,
Technology Corner, and Ethical Issues in HRM
boxes have also been updated to reflect current
ideas and issues in HR. And HR professionals will
find more detailed discussions on a wide range of
topics including HR as a career, outsourcing of HR,
discipline and dismissal, employment branding, and
more.
Appropriate for Supervision, Supervision
Management, and Intro to Management. Supervision
Today has earned a reputation of being the one of
the most effective supervision books because it
blends traditional and contemporary topics, as well
as theories and experiential skills. Offering a threetier learning system, it focuses on building readers'
knowledge, improving their comprehension and
applying concepts directly to skill development.
Known for its lively tone and four-color design, it
captures the latest in supervision literature and
includes cases to invigorate any lecture. This edition
includes new information on contingent workforces,
entrepreneurship, employee theft, work/life balance,
IM, texting, and workplace diversity.
This text is an unbound, binder-ready edition. The
11th Edition of Fundamentals of Human Resource
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Management helps students understand and
remember concepts through a straightforward and
conversational writing style and a wealth of
examples to clarify ideas and build interest. The
authors provide a strong foundation of essential
elements of Human Resource Management as well
as a clear understanding of how Human Resource
Management links with business strategy. Through
practical applications, the authors illustrate the
importance of employees on every level of the
organization, helping students understand HRM
elements such as recruitment, training, motivation,
retention, safety, the legal environment, and how
they support successful business strategies.
The only book available devoted exclusively to the
development of interpersonal skills, this completely
self-contained program provides an action-oriented
approach in which readers actually practice skills
behavior. Centered around twelve key interpersonal
skills and discussion of the concepts underlying each
skill. Contains skills modules on coaching, team
building, negotiation, interviewing, and empowering
people. Organizes chapters around the ten-step
TIPS learning model based on social-learning
theory.
Over the past decade, management practice has
gone through dramatic change. Workforce diversity,
downsizing, TQM and outsourcing have all affected
human resources. This book offers a real-world view
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of today's human resources management.
This unique, re-engineered book defines and
describes the new "paradigm" brought on by recent
dramatic changes in the field of management.
Managing Today! redefines the traditional
"functional" approach employed by previous
management books to more accurately reflect
recent, fundamental changes in the economy and
workplace—changes that have significantly reshaped
today's managers' jobs. Robbins' balanced approach
presents an effective integration of theory and
application displayed within a clear, visual design
specifically tailored for today's readers. Coverage
includes changing issues in today's workplace (risk,
privatization, multiple skills, and continual retraining);
culture shock; time-management skills; cycle-time
reduction and technology transfer; virtual teams;
human behavior; leadership; trust building; change
management; and more. For human resources
professionals, business managers/team leaders, and
anyone interested in Organizational Behavior and
Business Management.
Directed primarily toward undergraduate
Management or Business college/university majors,
this text also provides practical content to current
and aspiring industry professionals. This bestselling
text vividly illustrates management theories by
incorporating the perspectives of real-life managers.
Throughout this text, readers will see and experience
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management in action, helping them understand
how the concepts they're reading about work in
today's business world.
Over the past decade, management practice has
gone through dramatic changes. Workforce diversity,
downsizing, reengineering, total quality
management, outsourcing, and rediscovering the
importance of satisfying the customer, all has a
significant impact on Human Resources. The new
Sixth Edition of De Cenzo/Robbins' Human
Resource Management features a current, real-world
perspective that gives readers a crystal-clear picture
of what today's HRM is really like. Emphasizing the
application of theory, the Sixth Edition carefully
integrates real examples with the most up-to-date
information available.
A completely updated revision of this highly
successful human resource management text.
Focusing on the most critical issues in HRM the
author introduces the reader to all aspects of the
discipline with a decided focus on practical
applications to day-to-day HR management.
Continuing in the tradition of previous editions, it
presents the subject in a clear, concise, and
conversational style
Uses a lively, concise and conversational style to
address the most current and critical issues in
human resource management (HRM). Coverage
includes international HRM, workforce diversity,
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employee rights and benefits, ethical issues, total
quality management and sick building syndrome.
Extensive use of authentic case studies and
examples illustrate concepts.
This text introduces the subject of human resources
management (HRM) in a contemporary manner. The
use of current examples from corporations such as
Disney, IBM and General Motors, aims to bring the
subject to life for the student. The authors present
their views of empowerment, total quality
management and communications programmes.
Issues critical to HRM are woven throughout the text:
diversity, international HRM, equal employment
opportunity and ethics.
Written in a clear, lively, concise, and conversational
style, this book addresses the most critical issues in
human resource management (HRM). The authors
achieves a delicate balance between basic HRM
functions and the new world of HRM. Their new ninth
edition focuses on a broad-based market, helping
you build a strong foundation in the essential
elements of HRM. Relevant HR topics that are
making news today are also covered, such as work
benefits, drug testing, minimum wages, stock options
and more. Instructors -- Use this book with
WileyPLUS, an integrated suite of teaching and
learning resources, to help your students reach their
full potential. You and your students will get an
online version of this textbook, homework
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management tools, interactive presentation
resources, and more. Visit
www.wiley.com/college/wileyplus or contact your
Wiley representative for more information.
"Management Is for Everyone" The world of
business affects our lives every day, and
"management" will affect the lives of all of us who
work for a living. Fundamentals of Management,
Eighth Canadian Edition delivers a text,
supplemental materials, and online learning package
that will engage students in a positive and direct
manner as they build their fundamental knowledge of
business in general and management in particular.
In addition to viewing the material from the student
perspective, our authors strove to facilitate the
instructor's use and application of the rich subject
material and resources to provide a dynamic,
interactive, and enjoyable classroom experience.
Note: You are purchasing a standalone product;
MyManagementLab does not come packaged with
this content. Students, if interested in purchasing this
title with MyManagementLab, ask your instructor for
the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for
more information. If you would like to purchase both
the physical text and MyManagementLab, search
for: 0134283597 / 9780134283593 Fundamentals of
Management, Eighth Canadian Edition Plus
MyManagementLab with Pearson eText -- Access
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Card Package, 8/e Package consists of:
0133856747 / 9780133856743 Fundamentals of
Management, Eighth Canadian Edition 0134270517
/ 9780134270517 MyManagementLab with Pearson
eText -- Valuepack Access Card -- for Fundamentals
of Management, Eighth Canadian Edition
The 12th Edition of Fundamentals of Human
Resource Management helps students understand
and remember concepts through a straightforward
and conversational writing style and a wealth of
examples to clarify ideas and build interest. The
authors provide a strong foundation of essential
elements of Human Resource Management as well
as a clear understanding of how Human Resource
Management links with business strategy. Through
practical applications, the authors illustrate the
importance of employees on every level of the
organization, helping students understand HRM
elements such as recruitment, training, motivation,
retention, safety, the legal environment, and how
they support successful business strategies.
ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure
that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for
each title, including customized versions for
individual schools, and registrations are not
transferable. In addition, you may need a CourseID,
provided by your instructor, to register for and use
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Pearson's MyLab & Mastering products. Packages
Access codes for Pearson's MyLab & Mastering
products may not be included when purchasing or
renting from companies other than Pearson; check
with the seller before completing your purchase.
Used or rental books If you rent or purchase a used
book with an access code, the access code may
have been redeemed previously and you may have
to purchase a new access code. Access codes
Access codes that are purchased from sellers other
than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check
with the seller prior to purchase. -- Contemporary
Human Behavior Theory: A Critical Perspective for
Social Work, 3e approaches HBSE from a
comparative theory perspective, providing coverage
of the most current and contemporary theories as
well as traditional theories. It includes contemporary
developments in traditional lifespan theory, theories
of political economy, and a separate chapter on
transpersonal theory. Each chapter includes
coverage of the research that supports a particular
theory, an analysis of the validity of that research,
and a discussion of updated "Contemporary Issues."
The text encourages students to develop critical
thinking skills in analyzing and comparing theories.
Whether the topic is understanding e-business, six
sigma, workplace violence, knowledge workers,
Internet job searches, or visionary leadership,
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Stephen Robbins and David DeCenzo cover it
thoroughly and in a way that truly captures the
issues facing managers in the twenty-first century.
Its not enough just to know about managementyou
have to possess the skills to match! With Robbins
and DeCenzos new edition, youll learn so much
about the real world of management, including: *Why
Amazon.com is revolutionizing the book-selling
industry *How SiloCaf, a coffee bean processing
plant, uses sophisticated technologically-based
controls to enhance productivity and ensure
consistent quality in its work *Why companies like
London Fog are struggling to survive *How teams at
Hewlett-Packard redesigned a production process,
cut waste, controlled costs, and increased
productivity *New techniques that can make a
university more efficient and responsive to its
students
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