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Recent history has seen Bosnian and Herzegovinian (BiH) cities undergoing several
transitions. Their cities have developed under socialism (1945 – 1992), have suffered through
the civil war during the 1990s, and during the last twenty years have been undergoing a slow
and multifaceted transition to an indeterminate end point. Focusing on the post-socialist,
postwar, and neoliberal transitions experienced in BiH, the book shows that planning systems
deviated from control-oriented and top-down regulation to flexible approaches for more open
for informal development. The book analyzes several levels of planning-related processes: the
former Yugoslavia, BiH, the city of Mostar, and three urban zones (the Industrial Zone Biš?e
Polje, the City Zone Rondo, and the Historic District and the Old Town Zone) in order to offer
insights into the new planning systems in the late phase of post-socialist transition.
The latest advances and trends in technology have enabled rapid development in the field of
language education. Students and teachers alike now benefit from the assistance of various
technological innovations, thus increasing the overall effectiveness of the curriculum. The
Handbook of Research on Individual Differences in Computer-Assisted Language Learning
addresses the implementation of current research methodologies within EFL and ESL
classroom settings and the variety of modifications employed by language experts. Focusing
on quantitative, qualitative, and mixed methods studies, this book is an essential reference
source for applied linguists, CALL researchers, language teachers, and upper-level students
within the field of foreign language education.
Provides an annotated version of a short course on qualitative research methods. The course
includes an overview of semi-structured interviews and focus groups, two techniques that are
commonly used in policy research and applicable to many research questions.
Semi-structured interviews are a qualitative approach to collecting data. While they begin with
a set of standardized questions which are asked of multiple respondents, this method could
also be described as an organized conversation that is guided by new information obtained as
the interactive discussion unfolds. This case study highlights a series of research studies that
used semi-structured interviews to collect data from criminal justice practitioners working in
corrections and courts. These semi-structured interviews provided rich and detailed information
from multiple perspectives on what it is like to work in the specific areas of institutional and
community corrections, including problem-solving courts. This research method is useful for
understanding viewpoints of key stakeholders within an agency because it allows the
respondent to participate in the process and discuss concerns related to the research
questions that are of primary importance to people working in that particular environment.
Although semi-structured interviews begin with a set of questions, researchers need to be
attuned to the ongoing discussion and ask pertinent follow-up questions that elaborate on more
general knowledge. By digging deep into topic areas generated by participants, semistructured interviews can help researchers understand how and why something occurs, and
provide data to support more rigorous testing of processes and expected outcomes related to
the specific procedures of a program.
Much of the work of user-centered design practitioners involves some type of interviewing.
While interviewing is an important skill, many colleagues have little or no formal training in
interviewing methods and often learn on the job with limited feedback on the quality of their
interviews. This book teaches readers about the three basic interview methods: structured
interviews, semi-structured interviews, and unstructured interviews. The author discusses the
various strengths, weaknesses, issues with each type of interview, and includes best practices
and procedures for conducing effective and efficient interviews. The book dives into the
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detailed information about interviews that haven’t been discussed before – readers learn how
and when to ask the "how" and "why" questions to get a deeper understanding of problems,
concepts, and processes, as well as discussions on laddering and critical incident techniques.
Because so much of what UX practitioners do involves good interviewing skills, this is your onestop resource with the definitions, processes, procedures and best practices on the basic
approaches.
This Third Edition of this bestselling text retains its status as one of the most accessible,
practically useful and theoretically rigorous textbooks on the market today, and has been
developed even further to help students get the most from their studies. The textbook is now
oriented around three parts focusing on the major processed in conducting research-from
formulating research questions, designing research activity, data gathering, and analysis. A
rich diversity of methods is now covered, and the book offers extended coverage of qualitative
methods-now fundamental in psychological methods courses.
Globalisation opens new frontiers of research that require advanced research methods. While
quantitative methods are ideal in some situations, qualitative methods are more appropriate for
responding to 'how' questions in new contexts. They aim to understand and provide a holistic
picture via interaction — a unique advantage over quantitative methods. This textbook for
graduate students introduces qualitative research and covers major qualitative methodologies
and data collection methods.The choice of methodologies in this book is based on their actual
applicability in management research. This approach provides a hands-on emphasis while
maintaining both scientific rigour and rooting, and a high practicality level with respect to
problem analysis, the collection of data, and the way this data should be analysed.Students
and researchers will benefit from features including explanations of the advantages and
disadvantages of methodological choices, and elaborated examples of good articles. The
reader will acquire an overview of current methodologies, which will facilitate the choice
process with respect to research approaches, and is also encouraged to bring personal
research skills to a higher level.
An investigation into the process of management accounting change triggered by IT
implementation, comparing Enterprise Resource Planning with custom software in relation to
change in management accounting rules and routines. This empirical study is based on four
real cases from a transitional country (Egypt).
Research methodology is as old as academia itself. Research methodology shifts in strategy
as it crosses different disciplines and theories. This, too, is true with the shifting landscape of
research opportunities and technologies available to global researchers. To achieve the most
accurate and substantial research, it is important to be knowledgeable of emerging research
methodologies. The Research Anthology on Innovative Research Methodologies and
Utilization Across Multiple Disciplines discusses the most recent global research innovations
made across multiple fields. This anthology further discusses how these research
methodologies can be applied to a variety of specific fields. Covering topics such as creative
thinking, qualitative research, and the research method landscape, this book is essential for
students and faculty of higher education, scientists, researchers, sociologists, computer
scientists, and academicians.
In conjunction with top survey researchers around the world and with Nielsen Media Research
serving as the corporate sponsor, the Encyclopedia of Survey Research Methods presents
state-of-the-art information and methodological examples from the field of survey research.
Although there are other "how-to" guides and references texts on survey research, none is as
comprehensive as this Encyclopedia, and none presents the material in such a focused and
approachable manner. With more than 600 entries, this resource uses a Total Survey Error
perspective that considers all aspects of possible survey error from a cost-benefit standpoint.
This study is a presentation of Zimbabwean refugee learner experiences. Children escaped
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political persecution and economic problems which affected Zimbabwe in the year 2008. Many
of these children were abused and witnessed traumatic experiences, their close relatives and
neighbours being executed in cold blood. This study was guided by three critical questions: i)
who are the Zimbabwean refugee learners? ii) what were Zimbabwean refugee learners’
migration experiences? and iii) what were Zimbabwean refugee learners’ school experiences?
The study employed Bronfenbrenner’s Social Ecological Model as its overarching theoretical
framework. Each stage of the refugee experience was described at each point in time.
Providing a practical and step-by-step guide to collecting and and managing qualitative data,
this book focuses on the three most often used forms of qualitative methods: participant
observation, in-depth interviews, and focus groups. Designed to be very applied, this textbook
includes many checklists and tips for how to use each technique while doing research. It also
includes numerous real-life examples and cases so that the reader will benefit from seeing the
broader picture. Collecting Qualitative Data: A Field Manual is intended both for beginning
researchers and the more experienced research collector.
This unique textbook integrates statistical concepts into evidence-based clinical practice and
patient management. Research concepts and techniques are drawn from epidemiology, biostatistics, and psychometrics, as well as educational and social science research. Clinical
examples throughout the text illustrate practical and scientifically sound applications of the
concepts. Data tables and research vignettes highlight statistical distributions involving
probability. Methods to locate and utilize web-based information relevant to clinical research
are discussed, and web URLs are provided. Further learning is encouraged by the inclusion of
suggested activities, recommended readings, references, and a comprehensive glossary of
research terms. Additional resources are available at a Connection Website,
connection.LWW.com/go/stommel.
Designed for beginning MPA students and practitioners, this highly practical text focuses on
the interpretation and use of research findings, not just number-crunching. It covers the entire
research process, from initial questions to final report, in clear, jargon-free language, and
includes numerous examples and exercises that provide opportunities for concrete applications
of the concepts.
Communication research is evolving and changing in a world of online journals, open-access,
and new ways of obtaining data and conducting experiments via the Internet. Although there
are generic encyclopedias describing basic social science research methodologies in general,
until now there has been no comprehensive A-to-Z reference work exploring methods specific
to communication and media studies. Our entries, authored by key figures in the field, focus on
special considerations when applied specifically to communication research, accompanied by
engaging examples from the literature of communication, journalism, and media studies.
Entries cover every step of the research process, from the creative development of research
topics and questions to literature reviews, selection of best methods (whether quantitative,
qualitative, or mixed) for analyzing research results and publishing research findings, whether
in traditional media or via new media outlets. In addition to expected entries covering the
basics of theories and methods traditionally used in communication research, other entries
discuss important trends influencing the future of that research, including contemporary
practical issues students will face in communication professions, the influences of globalization
on research, use of new recording technologies in fieldwork, and the challenges and
opportunities related to studying online multi-media environments. Email, texting, cellphone
video, and blogging are shown not only as topics of research but also as means of collecting
and analyzing data. Still other entries delve into considerations of accountability, copyright,
confidentiality, data ownership and security, privacy, and other aspects of conducting an
ethical research program. Features: 652 signed entries are contained in an authoritative work
spanning four volumes available in choice of electronic or print formats. Although organized APage 3/10
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to-Z, front matter includes a Reader’s Guide grouping entries thematically to help students
interested in a specific aspect of communication research to more easily locate directly related
entries. Back matter includes a Chronology of the development of the field of communication
research; a Resource Guide to classic books, journals, and associations; a Glossary
introducing the terminology of the field; and a detailed Index. Entries conclude with
References/Further Readings and Cross-References to related entries to guide students
further in their research journeys. The Index, Reader’s Guide themes, and Cross-References
combine to provide robust search-and-browse in the e-version.
Esta enciclopedia presenta numerosas experiencias y discernimientos de profesionales de
todo el mundo sobre discusiones y perspectivas de la la interacción hombre-computadoras

The research methods described and illustrated in this book are those particularly
useful to the field of clinical and health psychology and cover both qualitative and
quantitative approaches.
`This is an excellent book. It will be required reading on my methods courses' - Nigel
Fielding, University of Surrey Students at postgraduate, and increasingly at
undergraduate, level are required to undertake research projects and interviewing is the
most frequently used research method. This book provides a comprehensive and
authoritative introduction to interviewing. It covers all the issues that arise in interview
work: theories of interviewing; design; application; and interpretation. Richly illustrated
with relevant examples, each chapter includes handy statements of `advantages' and
`disadvantages' of the approaches discussed.
This volume constitutes the proceedings of the Second Working Conference on
Practice-Driven Research on Enterprise Transformation (PRET), held in Delft, The
Netherlands, on November 11, 2010. PRET acts as a platform to bridge the gap
between theory and practice, and strives for synergy and cross-fertilization between
industry and academia. Thus all authors have been asked to combine theory and
practice by using real-life case studies and referring to practical experiences. The 9
papers presented were carefully reviewed and selected from 24 submissions, and are
grouped in three sections on situational transformation; portfolio, program and project
management; and enterprise architecture to align business and IT.
This volume contains the proceedings of the Second European Ambient Intelligence
(AmI) Conference. The conference took place in Erlangen and Nürnberg, November
19–22, 2008. The concept of ambient intelligence (AmI) was introduced in the late
1990s as a novel paradigm for electronic environments for the years 2010-2020. It
builds on the early visions of Weiser describing a novel mobile computing infrastr- ture
integrated into the networked environment of people. According to early defi- tions, AmI
refers to smart electronic surroundings that are sensitive and responsive to the
presence of people. The added value for the multi-dimensional society we are living in
lies in the fact that the large-scale integration of microelectronics into the environment
enables people and objects to interact with this environment in a se- less, trustworthy,
and natural manner. Obviously, AmI solutions deliver a new quality of communication
and information exchange, they help people to fulfill their professional tasks with
increasing efficiency, enable the older generation to stay much longer in the privacy of
their own homes and the younger one to lead a healthy and responsible life. Smart
mobile devices navigate in private apartments as well as in complex public or industrial
environments in order to support people with a broad variety of services.
Buisness Market Research is an introductory analysis of market research in industrial
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or business-to-business markets. It is aimed at those with little or no experience in the
area, who may need to commission research or analyze and interpret survey data
themselves.
Provides a foundation in the knowledge and skills necessary to perform and understand
the implications of evidence-based practice within a healthcare environment. Hoffmann
and Bennett, University of Queensland; Del Mar, Bond University, Australia.
Data model. Queries. Types. Sysems. A syntax for data. XML.. Query languages.
Query languages for XML. Interpretation and advanced features. Typing semistructured
data. Query processing. The lore system. Strudel. Database products supporting XML.
Bibliography. Index. About the authors.
This Encyclopedia provides a comprehensive overview of individual differences within
the domain of personality, with major sub-topics including assessment and research
design, taxonomy, biological factors, evolutionary evidence, motivation, cognition and
emotion, as well as gender differences, cultural considerations, and personality
disorders. It is an up-to-date reference for this increasingly important area and a key
resource for those who study intelligence, personality, motivation, aptitude and their
variations within members of a group.
The importance of scientific investigation and research is becoming more pronounced in
today’s society, with many organizations relying on this research to make informed decisions.
As such, research methodology courses have been integrated into undergraduate and
master’s programs at most academic institutions where students are being challenged to
conduct and write research. Social Research Methodology and New Techniques in Analysis,
Interpretation, and Writing is a pivotal reference source that provides vital research on the main
concepts of research writing, including the guidelines of research methodology and proposal
designing. While highlighting topics such as mixed method research, research objectives, and
project proposals, this publication provides examples of eight PhD proposals and the
frameworks used in organizing qualitative, quantitative, and mixed method research. This book
is ideally designed for graduate-level students, academicians, researchers, educators,
scholars, education administrators, and policymakers seeking current research on the key
steps and techniques used in organizing social research proposals.
`Wengraf provides a comprehensive theoretical and practical guide to the planning, conduct,
and interpretative analysis of data by semi-structured interviewing methods. Forthright and
frank in his comments about the limitations and practical implications of varying choices which
investigators have to make in designing their research projects. Reading this text is like having
a tough but expert and caring mentor who wants you to do the best research possible, but will
not hesitate to tell you when your ideology and assumptions skew that possibility' - Vincent W
Hevern, Le Moyne College, USA Unique in its conceptual coherence and the level of practical
detail, this book provides a comprehensive resource for those concerned with the practice of
semi-structured interviewing, the most commonly used interview approach in social research,
and in particular for in-depth, biographic narrative interviewing. It covers the full range of
practices from the identification of topics through to strategies for writing up research findings
in diverse ways.
Lecturers, request your electronic inspection copy Qualitative researchers can now connect
with participants online to collect deep, rich data and generate new understandings of
contemporary research phenomena. Doing Qualitative Research Online gives students and
researchers the practical and scholarly foundations needed to gain digital research literacies
essential for designing and conducting studies based on qualitative data collected online. The
book will take a broad view of methodologies, methods and ethics, covering: Ethical issues in
research design and ethical relationships with participants Designing online qualitative studies
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Collecting qualitative data online through interviews, observations, participatory and arts-based
research and a wide range of posts and documents. Analyzing data and reporting findings
Written by a scholar-practitioner in e-learning and online academia with 15 years’ experience,
this book will help all those new to online research by providing a range of examples and
illustrations from published research. The text and accompanying materials will offer
discussion and assignment ideas for ease of adoption.
The second edition of Handbook of Practical Program Evaluation offers managers, analysts,
consultants, and educators in government, nonprofit, and private institutions a valuable
resource that outlines efficient and economical methods for assessing program results and
identifying ways to improve program performance. The Handbook has been thoroughly
revised. Many new chapters have been prepared for this edition, including chapters on logic
modeling and on evaluation applications for small nonprofit organizations. The Handbook of
Practical Program Evaluation is a comprehensive resource on evaluation, covering both indepth program evaluations and performance monitoring. It presents evaluation methods that
will be useful at all levels of government and in nonprofit organizations.
Mastering the Semi-Structured Interview and Beyond offers an in-depth and captivating stepby-step guide to the use of semi-structured interviews in qualitative research. By tracing the life
of an actual research project–an exploration of a school district's effort over 40 years to
address racial equality–as a consistent example threaded across the volume, Anne Galletta
shows in concrete terms how readers can approach the planning and execution of their own
new research endeavor, and illuminates unexpected real-life challenges they may confront and
how to address them. The volume offers a close look at the inductive nature of qualitative
research, the use of researcher reflexivity, and the systematic and iterative steps involved in
data collection, analysis, and interpretation. It offers guidance on how to develop an interview
protocol, including the arrangement of questions and ways to evoke analytically rich data.
Particularly useful for those who may be familiar with qualitative research but have not yet
conducted a qualitative study, Mastering the Semi-Structured Interview and Beyond will serve
both undergraduate and graduate students as well as more advanced scholars seeking to
incorporate this key methodological approach into their repertoire.
Utilizing a skill and ability-based competency approach can be used to develop both individuals
and organizations. Whether the skills are developed through on-the-job training or trained
through educational programs, to be proficient is to gain mastery in the defined area. These
standards of proficiency separate the talented from those that have talent and utilize this talent.
Competency-models, systematic integration, and application of competency-models are a
focus in today’s work environment to remain competitive and to attract quality talent.
Therefore, focusing on the identification of management skillsets and the alignment of
competency-models with organizational goals to achieve integration through the use of a
system are essential to move from good to great management. Integration and Application of
Business Graduate and Business Leader Competency-Models is a pivotal reference source
that examines how educational competency-based programs and industry needs are being
met, along with how best to meet and achieve desired strategic organizational outcomes
through integration. By highlighting the organizational need for recruitment, development, and
success through scalable approaches at all organizational levels, this book is ideally designed
for business graduates, organizational leaders, managers, students, academicians, and
researchers in the fields of leadership, social science, organizational development, and
business management.
This book's unique child-centered perspective provides an easy-to-follow model for teaching
research methodology to children to participate actively in their own education.
The Handbook of Bowen Family Systems Theory and Research Methods presents innovative
approaches on a range of issues inherent in family research and discusses the links between
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theory, data collection, and data analysis based on Bowen family systems theory. This multiauthored volume discusses core issues within family systems theory, including anxiety, stress,
emotional cutoff, differentiation of self, multigenerational transmission process, and nuclear
family emotional process. Chapters also examine related constructs in the research literature
such as adaptation, resilience, social support, social networks, and intergenerational family
relations. Readers will be able to view theoretical and methodological issues from the
perspective of Bowen theory and develop a clearer knowledge of ways to navigate the
challenges faced when studying individual, familial, and societal problems. An essential
resource for clinicians and researchers in the social and natural sciences, the Handbook of
Bowen Family Systems Theory and Research Methods provides a comprehensive framework
for understanding the application of Bowen theory to family practice and family research.

"The first encyclopedia to cover inclusively both quantitative and qualitative research
approaches, this set provides clear explanations of 1,000 methodologies, avoiding
mathematical equations when possible with liberal cross-referencing and
bibliographies. Each volume includes a list of works cited, and the third contains a
comprehensive index and lists of person names, organizations, books, tests, software,
major concepts, surveys, and methodologies."--"Reference that rocks," American
Libraries, May 2005.
This book is a starter 'DIY' text for practitioners who are looking to conduct evaluation
studies and research as part of their own professional practice. The growing emphasis
on evidence-based practice means that there is an increasing need for practitioners to
have at least a basic understanding of research, be aware of methodological pitfalls
and to be updated on new methods. This book provides a practical, user-friendly guide
to social science research methods for professionals who have benefited from little, if
any, formal research methods training but find themselves in a role that requires them
to read and understand complex research findings and carry out their own research as
part of their professional practice. Practical Research and Evaluation is aimed at
practitioners working in education, health, social care and community work. Many in this
market are non-graduates or are those whose study did not contain a research
element, but are required to know how research works. This book has three main aims
which will benefit this audience - to enable readers to carry out small-scale research
projects of their own, provide them with the basic understanding necessary to
commission research, and enable them to better understand and evaluate critically
research reports. This book is designed specifically for 'Do-it-Yourself' researchers
working in the public or voluntary sectors. It is accessible and relevant to practitioners,
uses non-technical language wherever possible and employs grounded examples,
practical tips, checklists and readings lists throughout.
This edited volume contains original chapters by some of the leading researchers and
writers in HRD. It provides a definitive work on the design and conduct of research in
HRD and identifies and examines the possibilities and limitations of particular methods
and techniques. Emerging debates on the purpose, nature and practice and theoretical
base of HRD are examined. Each chapter is structured with: * Statement of aims *
Description of theoretical and empirical context^ * Identification and examination of
methodological issues * Description and evaluation of research design * Critical
analysis and evaluation * Key learning points
With the acceptance of CSR and Sustainability as important business performance
indicators, it is timely now to assess the impact that leadership has on the development
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of these processes. CSR, Sustainability, and Leadership seeks to explore the
integration of these three elements through an examination of concerns and trends in
contemporary organisations. The authors discuss empirical and theoretical studies
which focus on processes and practices which inform the field. Organisations wish not
only to participate in responsible behaviour, but also actively lead within their local
environments. However, businesses are failing in their execution of CSR because of
ineffective leadership. Business leaders are central to an organisation’s purpose in the
world and this book will inform a robust discussion about social issues which are
pressing to scholars, policymakers, not-for-profit organisations and students.
Data Collection MethodsSemi-structured Interviews and Focus GroupsRand
Corporation
Qualitative research is designed to explore the human elements of a given topic, while
specific qualitative methods examine how individuals see and experience the world.
Qualitative approaches are typically used to explore new phenomena and to capture
individuals' thoughts, feelings, or interpretations of meaning and process. Such
methods are central to research conducted in education, nursing, sociology,
anthropology, information studies, and other disciplines in the humanities, social
sciences, and health sciences. Qualitative research projects are informed by a wide
range of methodologies and theoretical frameworks. The SAGE Encyclopedia of
Qualitative Research Methods presents current and complete information as well as
ready-to-use techniques, facts, and examples from the field of qualitative research in a
very accessible style. In taking an interdisciplinary approach, these two volumes target
a broad audience and fill a gap in the existing reference literature for a general guide to
the core concepts that inform qualitative research practices. The entries cover every
major facet of qualitative methods, including access to research participants, data
coding, research ethics, the role of theory in qualitative research, and much more—all
without overwhelming the informed reader. Key Features Defines and explains core
concepts, describes the techniques involved in the implementation of qualitative
methods, and presents an overview of qualitative approaches to research Offers many
entries that point to substantive debates among qualitative researchers regarding how
concepts are labeled and the implications of such labels for how qualitative research is
valued Guides readers through the complex landscape of the language of qualitative
inquiry Includes contributors from various countries and disciplines that reflect a diverse
spectrum of research approaches from more traditional, positivist approaches, through
postmodern, constructionist ones Presents some entries written in first-person voice
and others in third-person voice to reflect the diversity of approaches that define
qualitative work Key Themes Approaches and Methodologies Arts-Based Research,
Ties to Computer Software Data Analysis Data Collection Data Types and
Characteristics Dissemination History of Qualitative Research Participants Quantitative
Research, Ties to Research Ethics Rigor Textual Analysis, Ties to Theoretical and
Philosophical Frameworks The SAGE Encyclopedia of Qualitative Research Methods is
designed to appeal to undergraduate and graduate students, practitioners, researchers,
consultants, and consumers of information across the social sciences, humanities, and
health sciences, making it a welcome addition to any academic or public library.
'This work will be of immense value to those who are undertaking a significant postgraduate research study in Education. The array of impressive contributors writes in an
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accessible and clear manner, and brings the attention of the reader to both technical
and conceptual terms. This book certainly will be an addition to my own reference
library' - Susan Groundwater-Smith, Faculty of Education and Social Work, University
of Sydney This straightforward and jargon-free book will provide students with the
theoretical understandings, practical knowledge and skills they need to carry out
independent research. The international contributors identify key research
methodologies, data collection tools and analysis methods, and focus on the direct
comparisons between them. Each chapter sets out the strengths and weaknesses of a
key research method by: identifying specific research designs presenting a series of
relevant data collection tools highlighting which analytical methods which can be used.
The chapters cover the full range of methods and methodologies, including internet
research, mixed methods research and the various modes of ethnographic research.
Additional online materials are also available including links to useful journal articles
enabling further reading and exploration of each chapter. This is a key book for M-level
students and other postgraduates within Education and Educational Research Methods
courses. James Arthur is Head of School and Professor of Education and Civic
Engagement at the University of Birmingham, UK. Michael J. Waring is a Senior
Lecturer in the School of Sport, Exercise and Human Sciences at Loughborough
University, UK. Robert Coe is Professor in the School of Education and Director of the
Centre for Evaluation and Monitoring (CEM), Durham University, UK. Larry V. Hedges
(PhD) is Board of Trustees Professor of Statistics and Social Policy, at the Institute for
Policy Research, Northwestern University, US.
The outbreak of the pandemic around the world came with national measures to deal
with the health emergency that caused and will continue to cause important disruption
in education for students, teachers, and policymakers. Digital technologies can provide
innovative solutions that can prevent the negative effects of lockdowns of countries and
regions on education. It is important to analyze digital solutions and experiences for
distance learning and to better understand the available resources and best practices to
deal effectively with the challenges of digital learning for both learners and academic
staff. It is important that countries promote digital excellence and explore the
opportunities that information technologies can provide to education institutions,
especially in the post-pandemic scenario, and the major transformations it will bring to
citizens, societies, and economies. The Handbook of Research on Analyzing IT
Opportunities for Inclusive Digital Learning explores the new demands of labor markets
in the digital economy, how educational institutions can respond to these new
opportunities and threats, the development of new teaching and learning methods, and
finally, the development of digital skills and competences. It also discusses the
challenges and opportunities caused by the pandemic in the area of education and how
information technologies can transform education and develop a new workforce with
the required digital skills and competences and knowledge to fit the post-pandemic
labor market. This book highlights topics including knowledge management systems,
learning technologies, personalized learning, and more within the context of diverse
student populations. It is a valuable reference tool for academics, researchers,
lecturers, decision makers, policymakers, and practitioners interested in new theories,
research findings, and case studies for understanding inclusive digital learning and the
opportunities for digital technologies in education.
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