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Cultural economics has become well established as a
subject of interest for students and teachers of courses
ranging from economics to arts administration as well as
for policy-makers and practitioners in the creative
industries. Digitisation has had a tremendous impact on
many areas of the creative economy and the third edition
of this popular book fully reflects it.
Packed with hands-on applications, PUBLIC SPEAKING:
CHOICES AND RESPONSIBILITY, 2e delivers a
practical and up-to-date public speaking text based on
rhetorical theory. It emphasizes the role of choices and
civic engagement/responsibility throughout in narrative,
features, and examples. It also describes the audience
as a public to which the speaker belongs, rather than as
a separate entity defined only by demographics. The
Second Edition includes new coverage of Monroe's
Motivated Sequence, discussions of TED talks and
PechaKucha, extended treatment of fallacies, and
expanded emphasis on outlining. In addition, new Remix
features apply the latest research in business and social
science to public speaking skills. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Public information messages are an important means of
state-citizen communication in today's societies. Using
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this genre, citizens
are directed
to “never
ever drink and
drive”, to “slow down” and to “learn to say no”. Yet, this
book presents the first in-depth analysis of public
information messages from a linguistic perspective, and
indeed also from a cross-cultural perspective.
Specifically, the study, adopting genre analysis,
contrasts a corpus of state-run national public
information campaigns in Germany and Ireland. A
taxonomy of moves is developed inductively and the
interactional features of the genre are analysed and
related to the context of use. The comprehensive
discussion of theoretical and methodological issues, the
in-depth analysis and the extensive bibliography make
this book of interest to researchers and students in
(contrastive) discourse analysis, (cross-cultural)
pragmatics, contrastive rhetoric, advertising, social
psychology, mass communication and media studies.
Copy-writers will also profit from the insights gained,
particularly within the context of an increase in Europewide public information campaigns.
Underscores the unique health needs of children at
different ages and developmental stages This is the only
text/reference book to deliver the specialized knowledge
and skills needed to accurately assess children during
health and illness. Comprehensive and detailed, it
emphasizes the unique anatomic and physiologic
differences among infants, children, and adults. The third
edition features updated clinical practice guidelines,
clinical decision-making, formulating differential
diagnoses, and evidence-based practice. It newly
addresses toxic stress and trauma-informed care and
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child witnesses
to violent
acts. Additionally,
the book
provides several new features facilitating quick access to
key information along with new instructor and student
resources. Using a body system that highlights
developmental and cultural considerations, the text
examines the physical and psychosocial principles of
growth and development with a focus on health
promotion and wellness. Especially useful features
include a detailed chapter on helpful communication
techniques when assessing children of various ages and
developmental levels, a chapter on the assessment of
child abuse and neglect, over 280 photos and charts
depicting a variety of commonly encountered pediatric
findings, and sample medical record documentation in
each chapter. New to the Third Edition: Now in full-color!
Now includes NEW instructor resources (Power Points,
Test Bank, 4-color Image Bank) Updated clinical practice
guidelines Clinical decision making, formulating
differential diagnoses, and evidence-based practice
Immigrant and refugee health Toxic stress and traumainformed care Child witnesses to violent acts Content
outline at the beginning of each chapter Call-out boxes
summarizing key information Summary boxes on
essential areas of physical exams Key Features:
Focuses exclusively on the health history and
assessment of infants, children, and adolescents
Describes the unique anatomic and physiologic
differences among infants, children, and adults Provides
comprehensive and in-depth information for APN
students and new practitioners Addresses family,
developmental, nutritional, and child mistreatment
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assessmentBy
Includes
practice
guidelines for
common medical conditions Incorporates up-to-date
screening and health promotion guidelines
The Practitioner's Handbook on International Arbitration
and Mediation, 3rd Edition is a unique work with each
chapter written by a well-known practitioner and expert in
the field. It covers each step of the international
arbitration and mediation process and offers separate
chapters that summarize the laws of leading arbitral
venues. This Handbook is intended to make the reader
into a better practitioner or arbitrator/mediator. Moreover,
each chapter has been written to provide practical advice
and guidance. Unlike many works with multiple authors,
this work is not simply a collection of essays on a
general subject. This book is a unified work with cross
references among the chapters and a consistent format
throughout. The Practitioner's Handbook is divided into
three parts. Part One describes in detail each step of the
international arbitration process and offers tips. Part Two
deals with each step and facet of an international
mediation. Each of these chapters is filled with
Practitioners’ Expert Commentary. Part Three
summarizes the laws of leading arbitral jurisdictions, like
Hong Kong, England, Switzerland, and France. These
chapters give you detailed guidance on the laws
governing international arbitration in that particular
jurisdiction. As a result, the chapters in Part Three are a
bit more technical as the authors realized that the reader
would need citations to and commentary on the local
arbitration statutes and rules. The CD ROM that
accompanies this Work contains relevant original source
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material thatBy
is germane
to the text.
review of the table
of contents of the material contained on the CD ROM will
acquaint you with the range of material covered.
The classic work that revolutionized the way business is
conducted across cultures around the world.
Minority and cross-cultural psychology is more relevant
now than ever in our diverse world. Given the dramatic
local and global changes occurring daily with regard to
demographics, population changes, and immigration
issues, minority and cross-cultural psychology is fast
becoming a respected and critical area of scientific
study. Pair that with the fact that people of all cultures
and racial groups are living longer and experiencing agerelated diseases and disorders, one can easily see the
need for additional work on issues related to
neuropsychological assessment. This new edition brings
to the forefront recent developments by seasoned
experts in the field. They offer up their newest projects in
minority and cross-cultural aspects of
neuropsychological assessment and are joined by new,
up-and-coming professionals across a wide array of
disciplines including psychology, medicine, and
neuropsychology. Like the first edition, this updated
collection sheds light on the ever-growing need for
adequate neuropsychological assessment to a wider
subset of individuals, crossing many cultural and minority
barriers in the process. Continuously pushing the
boundaries of neuropsychological assessment, this
collection is essential reading for cognitive and clinical
psychologists, and neuropsychologists, and a model text
for advanced courses dealing with minority and crossPage 5/27
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cultural issues.
This comprehensive introduction to intercultural
pragmatics examines the theoretical, methodological and
practical issues in the analysis of talk across cultures.
The book includes: * introduction to the key issues in
culture and communication * examination of crosscultural and intercultural communication * empirical case
studies from a variety of languages, including German,
Greek, Japanese and Chinese * practical chapters on
pragmatics research, recording and analysing data, and
projects in intercultural pragmatics * exercises at the end
of each chapter * glossary of terms This second edition
of Culturally Speaking will be an essential guide for
undergraduate and postgraduate students interested in
communication across cultures.
The 2nd edition of Intercultural Communication: Updates
key theories of intercultural communication Explores the
ways in which people communicate within and across
social groups around three themes. These include
identity, Othering, and representation Contains new
examples from business, healthcare, law and education.
Presents an updated and expanded set of influential
readings including James Paul Gee, James Lantolf, Les
Back, Richard Dyer, Jacques Derrida and B
Kumaravadivelu, with new critical perspectives from
outside Europe and North America Written by
experienced teachers and researchers in the field,
Intercultural Communication is an essential resource for
students and researchers of English Language and
Applied Linguistics.
This book provides a unique cross-cultural perspective of
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the WISC-III.By
From
construction,
translation
and
adaptation in different cultures, to analysis of its structure
and function as a concept, to its clinical use with different
ethnic groups, Culture and Children's Intelligence
provides clinician's the tools they need when using the
WISC-III. The focus of this reference work is on
children's intelligence as measured by the WISC-III in
different cultures and its use in these cultures (USA, UK,
Canada, France, Belgium, Germany, Austria,
Switzerland, Sweden, and Greece). It also discusses the
interpretation of the results of the WISC-III in terms of
cultural and ethnic factors. Leading experts discuss the
clinical use of the WISC-III as it relates to culture and
children Provides methods to clinicians and school
psychologists to aid in understanding and interpreting
results Direct relevance to practitioners, researchers,
and trainers
A semantic, pragmatic and cultural interpretation of
Singapore English, offering a fascinating glimpse of
Singaporean life.
The fourth edition of Inviting Transformation continues to
offer an innovative approach to presentational speaking
at a very reasonable price. The authors introduce
readers to invitational rhetoric, teaching speakers to
clarify ideas and to work to achieve understanding for all
participants in an interaction. A primary goal of
presentational speaking is to create an environment in
which growth and change can occur for both the
audience and the speaker. The text highlights four
external conditions affecting transformational
environments: safety, openness, freedom, and value
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(honoring the
of all
individuals).
To reflect
respect for the diversity of the world, Sonja Foss and
Karen Foss include options from many speaking
traditions and practices to foster creativity. Discussions
of all the processes of presenting— selecting a speaking
goal, organizing ideas, elaborating on ideas, and
delivering the presentation—emphasize inclusive
speaking practices. Sample presentations provide clear
and contemporary examples of the best invitational
speaking practices. The authors recognize readers as
competent communicators and encourage them to think
about and systematize their approaches to
presentational speaking. The exceptionally accessible
writing style is an aid to readers in thinking through
strategies for meeting their interactional goals. Readers
learn to design and deliver effective presentations for
any speaking situation.
This book critically examines the main features of
intercultural communication. It addresses how ideology
permeates intercultural processes and develops an
alternative 'grammar' of culture. It explores intercultural
communication within the context of global politics, seeks
to address the specific problems that derive from
Western ideology, and sets out an agenda for research.
Introduces key terms, research traditions, debates, and
histories for American Studies and Cultural Studies in an
updated edition Since its initial publication, scholars and
students alike have turned to Keywords for American
Cultural Studies as an invaluable resource for
understanding key terms and debates in the fields of
American studies and cultural studies. As scholarship
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evolve,Heinle
this revised
and expanded third
edition offers indispensable meditations on new and
developing concepts used in American studies, cultural
studies, and beyond. Designed as a uniquely print-digital
hybrid publication, this Keywords volume collects 114
essays, each focused on a single term such as
“America,” “culture,” “diversity,” or “religion.” More
than forty of the essays have been significantly revised
for this new edition, and there are nineteen completely
new keywords, including crucial additions such as
“biopolitics,” “data,” “debt,” and “intersectionality.”
Throughout the volume, interdisciplinary scholars explore
these terms and others as nodal points in many of
today’s most dynamic and vexed discussions of political
and social life, both inside and outside of the academy.
The Keywords website features forty-eight essays not in
the print volume; it also provides pedagogical tools for
instructors using print and online keywords in their
courses. The publication brings together essays by
interdisciplinary scholars working in literary studies and
political economy, cultural anthropology and ethnic
studies, African American history and performance
studies, gender studies and political theory. Some
entries are explicitly argumentative; others are more
descriptive. All are clear, challenging, and critically
engaged. As a whole, Keywords for American Cultural
Studies provides an accessible A-to-Z survey of
prevailing academic buzzwords and a flexible tool for
carving out new areas of inquiry.
A major objective of this book is to identify the key
determinants of the “East” and the “West” in the field of
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intercultural By
communication.
It examines
but also counterattacks essentialist and culturalist analyses of
intercultural communication between China and the rest
of the world. Offering a cross-country examination and
comparison of drought awareness and experience, this
book shows two fields of research, which are
complementary but rarely found side by side, i.e. the Arts
and Intercultural Encounters, serve as illustrations for
theoretical and methodological discussions about
intercultural communication between China and the
West. Scholarly and media discourses will find this work
thought-provoking, instructive and informative.
Now in its 3nd edition, we've expanded this book's size
by a third with more great quotes! The Audience Book of
Theater Quotations is a lifelong labor of love by
Professor Phillips. If you have anything to do with the
theater, buy this book. "I've been fortunate to spend
many an afternoon with author Louis Phillips, sharing his
insightful appreciation of movies, plays and poetry. Luck
has come your way! Here you have it: Theatre treasures
from A to Z. You pick the time (lots or little) and let Louis
be your tour guide into this wondrous chronicle. "The
Audience Book of Theatre Quotations" commemorates
recitals both malicious and hilarious. You won't be able
to resist prolonged applause and a standing ovation!"
--Richard D. Pepperman; Film editor, teacher, and author
of The Eye is Quicker Film Editing: Making a Good Film
Better; Setting Up Your Scenes: The Inner Workings of
Great Films; Film School: How to Watch DVDs and
Learn Everything About Filmmaking "There are so many
great quotes, it is a fascinating read." --William E.
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Cooper, Reader
Views "...
this book
inspire the inner
theatre lover in us all." --Vianna Renaud, TCM Reviews
“You read through The Audience Book of Theatre
Quotes and it's like taking a trip through theatre-time
superimposed on your own personal life-in-the-theatre
time. Quotes from the likes of Dorothy Parker, Laurence
Olivier, David Mamet, Hume Cronyn, Robert Benchley,
Ben Hecht, Basil Rathbone and hundreds of others,
always intriguing, mostly funny, sometimes filled with
almost scriptural vision/insight. A book to be read slowly,
maybe a page a day, either when you first get up or
before you go to bed, letting the wisdom/humor either
seep through your whole day, or ease you through your
dreams.” –-Hugh Fox, professor, author of numerous
books, poet, critic, playwright
Presented chronologically within topics and covering the
entire lifespan, this book focuses on the cultural contexts of
human development throughout the world, while emphasizing
links between theory, research and practical applications.
Combining the latest research with vignettes, stories, and
personal experiences, [the authors present] the study of
developmental similarities and differences among people.
This is the first edited volume dedicated specifically to
interlanguage request modification. It is a collection of
empirical studies carried out by an international array of
scholars which provides insights for researchers, graduate
students and language teachers on patterns of interlanguage
request modification in a range of research contexts and
linguistic/cultural settings. The research in this volume takes
the reader from a consideration of interlanguage request
modification in naturally-occurring e-mail data, through to
elicited data from e-DCT questionnaires on cyberPage 11/27
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the interactive
oral
discourse
of requests in
open role-plays. As a whole, the contributions incorporate
research with learners from a range of proficiency levels and
from diverse linguistic/cultural backgrounds while the
chapters individually examine developmental aspects of
interlanguage request modification, requests in electronic
contexts, comparative learner/native speaker requests, and
instructional effects on mitigation. The book will undoubtedly
become an important reference for researchers and teachers
not only in the field of pragmatics but also in second language
acquisition, language teaching, (socio-)linguistics and
discourse analysis.
Now in its third edition, Bioethics in Canada: A Philosophical
Introduction offers a comprehensive overview of the
philosophical, historical, and medical concepts shaping
contemporary debates on biomedical issues. The text opens
with an introduction to moral theory and bioethical principles,
followed by application of these theories and principles to real
world ethical conflicts involving abortion, distributive justice,
genetics, reproductive technology, and other vital topics. A
landmark case opens each chapter, illuminating the many
issues involved in these debates, as well as the philosophical
assumptions that shape them. Thoroughly updated to reflect
recent political, medical, and cultural changes, this third
edition features new sections on Medical Assistance in Dying
(MAiD), the moral philosophy of liberalism in bioethics, the
Mad movement, CRISPR and gene editing, and expanded
content on mental health, rural and remote communities, and
codes of conduct and codes of ethics. Accessibly written with
newly added case studies in the health care workplace, this
text is an insightful resource for courses in the disciplines of
philosophy, health studies, medicine, and nursing, providing a
strong ethical foundation in an ever-changing field.
This edited volume makes a valuable contribution to the
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lingua franca. In a
pioneering step, the collection is exclusively devoted to the
English email discourse of Chinese speakers. The studies
address innovative topics related to various contexts and
relationships, using several different approaches and
theories, which taken together shed light on how English
serves as a lingua franca in multiple types of global written
communication. The research topics presented are organized
into four thematic sections, including emails from students to
professors, emails from students to the international
academic community, emails from peer to peer, and emails at
the workplace. This collection of empirical research invites
readers to consider the special features of apologies,
requests, terms of address, politeness, and discourse
organization, and how cultural differences may affect the use
or interpretation of each. Throughout the book, readers will
also discover how Chinese speakers use special features and
strategies to construct their identity, establish relationships,
and achieve successful communication in English. This highly
informative, thought-provoking book also provides insights on
methods for teaching email discourse using English as a
lingua franca and suggests directions for future research.
Teaching and Researching Speaking provides an overview of
the main approaches to researching spoken language and
their practical application to teaching, classroom materials,
and assessment. The history and current practices of
teaching and researching speaking are presented through the
lens of bigger theoretical issues about the object of study in
linguistics, social attitudes to the spoken form, and the
relationships between spoken and written language. A unique
feature of the book is the way it clearly explains the nature of
speaking and how it is researched and puts it into the context
of a readable and holistic overview of language theory. This
new edition is fully updated and revised to reflect the latest
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materials
oral assessment,
as well as innovations in conversation analysis. The
resources section is brought up-to-date with new media and
currently available networks, online corpora, and mobile
applications. This is a key resource for applied linguistics
students, English language teachers, teacher trainers, and
novice researchers.
Learn to speak in public without breaking a sweat! The Public
Speaking Playbook, Third Edition coaches students to
prepare, practice, and present speeches at their highest level.
With a focus on actively building skills, authors Teri Kwal
Gamble and Michael W. Gamble guide students in the
fundamentals of the public speaking process, and uses
frequent interactive exercises that allow students to
practice—and improve—their public speaking. Students want to
put their skills into practice quickly, so the Playbook gives
them the essentials in brief learning modules that focus on
skill-building through independent and collaborative learning
activities. As students master their skills, they are also
encouraged to think critically about what it means to “play
fair” in your public speaking—with a focus on diversity, ethics,
and civic engagement.
Provide quality care for clients from culturally diverse
backgrounds! Transcultural Nursing, 8th Edition shows you
how to apply assessment and intervention strategies to
individuals from a variety of different cultures. Based on Giger
and Davidhizer’s unique transcultural model, this text helps
you design culturally sensitive care with use of the six key
aspects of cultural assessment: communication, time, space,
social organization, environmental control, and biologic
variations. Written by nursing educators Joyce Newman Giger
and Linda G. Haddad, Transcultural Nursing shows how an
understanding of cultural variations and individual patient
needs will help you provide safe and effective care. UNIQUE!
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The six key aspects
of cultural
assessment
each receive a full
chapter of coverage, allowing you to also apply the
Transcultural Assessment Model to cultures not covered in
the text. Case studies and critical decision-making questions
help you apply the assessment framework to practice. 23
chapters on specific cultural groups apply this assessment
model to the clients most commonly encountered in United
States health care settings, with nearly all chapters written by
contributors who are part of that ethnic group. Client care
plans in culture-specific chapters show how to apply
principles to the needs of individuals. Review questions
reinforce your understanding of cultural principles, with
answers found in the back of the book. Discussions of
spirituality throughout the text provide a holistic, integrated
approach to culture, beliefs, and assessment. NEW co-author
Dr. Linda Haddad is an internationally recognized cultural
scholar who has taught nursing around the globe, has acted
as an advisor and coordinator for the World Health
Organization, and has published over 30 scholarly articles on
nursing with a focus on understanding the cultural implication
to care. UPDATED! Cultural chapters are completely revised
to reflect the shifting experiences of cultural groups in our
society.
If planning is understood to be about the nature of place,
about the way in which we use land, and about the physical
expression of the ordering of society, then it becomes
apparent that planning as an activity cannot possibly be
divorced from the general cultural traditions that inform it. By
adopting theoretical approaches from the fields of
management studies, cultural studies and anthropology, and
by using culture as an organising principle, this book
develops an innovative framework which provides better
insights into what culture is about, what the relations are
between culture and planning and how culture influences
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planning practices.
It introduces
'culturised
planning model',
consisting of the analytical dimensions: 'planning artefacts',
'planning environment' and 'societal environment', with which
to discover the unconscious routines and assumptions,
emotions and meanings attached to planning systems and
the different concepts used in spatial planning systematically.
The model offers the possibility of uncovering cultural
phenomena in spatial planning by providing relevant cultural
dimensions and potential specifications and indicators which
has not been the case so far. By comparing examples of
German, Finnish and Greek planning habits, the book
illustrates cultural influence in planning and provides the
readership with a feedback between the micro (experiences
of planners) and the macro level (institutional and social
context) as well as a more systematic comparison based on
cultural values, attitudes, norms and rules.

Using the theory of "politeness" as a springboard,
Culturally Speaking develops a new framework for
analyzing interactions. The book examines both
comparative and interactive aspects of cross-cultural
communication through a variety of disciplines,
theories, and empirical data. Anyone interested in
exploring intercultural communication will find this
volume lucid and insightful.
Humans are adaptive beings. Gradually, we have
produced the fundamental capacities for our
cooperation, recognition of intentions, and interaction
which led to the development of language and
culture. The present collective volume builds on an
orientation to pragmatics as the sustained and
principled human adaptability in interaction, form,
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and meaning. Working on different strands of such a
socially oriented pragmatics, the authors gathered in
this volume study the adaptability of language as
shaped by the conditions of society, culture, and
cognition. Grouped in four sections, the book’s
chapters explore the embedding of adaptability in
language ideology, text, communicative practice,
and learning. Adopting these various perspectives,
the authors gauge how language users navigate the
different layers of societal, cognitive, and
communicative constraints, while adapting their
communicative practices, language ideologies, and
technologies of interaction to their everyday living
conditions.
This book opens up new lines of debate in language
learning and intercultural communication through an
investigation of tandem language learning (a method
of language learning based on mutual language
exchange between native speakers and learners of
each other’s language) in connection with
intercultural learning and identity construction.
Through an empirical study of face-to-face tandem
conversations, Jane Woodin provides compelling
evidence for the re-definition of the tandem
partnership beyond the traditional native
speaker–non-native speaker (NS-NNS) paradigm.
By analyzing conversation shapes, learner
identification of self and other and interactants’ own
focus on culture, this book reveals how interactants
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themselves address the complexities of language,
learning, ownership and meaning. The book also
questions the prevalence of models of intercultural
competence which describe the competence of the
individual, with little recognition of the role of the
relationship or interaction. Woodin considers the
broader applicability of the tandem framework of
autonomy and reciprocity, and suggests new
directions for further research on tandem learning.
Cultural Issues in Criminal Defense discusses
approaches to defending cultural issues. The cultural
issues are not limited to differences between people
of different countries, however. Cultural issues can
arise within a country and amongst its people, within
a means of collecting and investigating information,
and within the way the society perceives the
information. All of these factors affect how criminal
defense practitioners prepare their cases - from
consulting with their clients, to reviewing the
investigation by law enforcement, anticipating what
information may need to be suppressed, minimized,
or emphasized, selecting the jury, attempting to
manage how the media reports the information, the
direct and cross-examination of witnesses,
admission of evidence, and potentially appeal and
post-conviction. Special features of this new edition
include chapters on: --“Interviewing Immigrant
Clients and Special Immigrant Relief for Crime
Victims” --“Immigration Consequences of Criminal
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Convictions” --“Digital Defense: Meeting the
Challenges that the Computer Fraud and Abuse Act
Poses” --“A General Discussion of Some Cultural
Issues from State of Florida v George Zimmerman.”
This book is a helpful tool for any practitioner
whether they have a criminal defendant in a case
abroad, a case involving an immigrant defendant in
the U.S., or a criminal case within the U.S. with a
unique cultural issue.
Geneva Gay is renowned for her contributions to
multicultural education, particularly as it relates to
curriculum design, professional learning, and
classroom instruction. Gay has made many
important revisions to keep her foundational, awardwinning text relevant for today’s diverse student
population, including: new research on culturally
responsive teaching, a focus on a broader range of
racial and ethnic groups, and consideration of
additional issues related to early childhood
education. Combining insights from multicultural
education theory with real-life classroom stories, this
book demonstrates that all students will perform
better on multiple measures of achievement when
teaching is filtered through students’ own cultural
experiences. This perennial bestseller continues to
be the go-to resource for teacher professional
learning and preservice courses. While retaining its
basic organization and structure, the Third Edition
features: New research that validates the positive
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effects of culturally responsive teaching. Examples
that broaden the racial and ethnic groups that can
benefit from culturally responsive teaching. More
information on the needs and benefits of culturally
responsive teaching with young children. More
attention to the quality of life for students of color in
colleges and universities. The addition of Practice
Possibilities at the end of chapters that describe how
culturally responsive teaching can be implemented.
Practical and user friendly, the author describes all
the key elements needed to negotiate deals that are
doable, profitable, and sustainable. Based on
decades of teaching and consultancies around the
world, the author provides a useful guide for
business executives operating in today’s digitalized
global economy. This latest edition will help readers
enhance their preparation, anticipate objections,
create value for tangibles/intangibles, and avoid
cultural blunders to reach mutually beneficial
outcomes. By sharpening negotiation skills, business
executives will be able to interact more effectively
with their counterparts in the fast changing global
business environment and the rising influence of
third parties. Practical and user friendly, the author
describes all the key elements needed to negotiate
deals that are doable, profitable, and sustainable.
Theorizing about the nature, control, and
implications of adolescent development has been
going on for at least 2000 years in Western culture,
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utilizing observational and essentially irrelevant and
indiscriminate measurement research techniques.
However, because these investigations were flawed
by prejudgment and excessive subjectivity, the
findings tended to be disorganized, irrelevant,
incredible, non-explanatory and platitudinous.The
most scientifically significant conceptual and
research approach to adolescent development in my
lifetime was made by Muzafer Sherif (Sherif &
Cantril, 1947) of Columbia University during my
student days there in the 1930's and 1940's. He
insightfully conceptualized adolescence as a
transitional, biosocial, interactional and marginal
stage of personality development involving an abrupt
shift from a derived and dependent status to an
earned, independent, competence-based, marginal
status and self-esteem with associated personality
deficits and compensatory interim status.In my 1952
and thereafter textbooks, I applied this primary and
central theory of adolescent development to all of the
component functional areas of adolescence. (See
Table of Contents)in a textbook of adolescent
development (1952, 1954). In addition to its primary
role as a graduate and honors undergraduate
textbook for psychology and secondary-education
majors, this book is also of interest to mental health
specialists, pediatricians, counselors, the parents of
adolescents and to the teachers of all secondaryschool subjects and students.
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Students learn to speak and act comfortably in a
new culture by sharing cultural thoughts, notions,
and experiences, and comparing these with the
behaviors, customs, and everyday situations
common to life in North America. -- Focus on
integrated skills -- Common situations: shopping,
dating, going to the doctor, participating in social
events, and sharing common interests -- Nonverbal
communication -- Attention to different language
learning styles and techniques -- Case studies,
critical incidents, and topics for discussing crosscultural issues -- Answer key and transcript at the
end of the book
Culturally SpeakingA Conversation and Culture TextHeinle &
Heinle Pub
"Now revised and expanded with the latest research and
adaptations for additional target behaviors, this is the goldstandard guide to Check-In, Check-Out (CICO), the most
widely implemented Tier 2 behavior intervention. CICO is
designed for the approximately 10-15% of students who fail to
meet schoolwide behavioral expectations but who do not
require intensive, individualized supports. In a large-size
format with lay-flat binding for easy photocopying, the book
includes step-by-step procedures and reproducible tools for
planning and implementation. At the companion website,
purchasers can download and print the reproducible tools and
can access online-only training materials, sample daily
progress reports, and an Excel database for managing daily
data. (Second edition subtitle: The Behavior Education
Program.) Key Words/Subject Areas: CICO, Tier 2, II,
behavior education program, behavior support teams, positive
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behavior interventions
andHeinle
supports,
PBIS,
daily progress
reports, implementation guide, behavioral problems, training
workshops, attendance, academic engagement, prevention,
elementary students, secondary, children, adolescents,
school psychology, school psychologists Audience: School
psychologists, school counselors, school social workers, and
administrators working with children ages 4-17 (grades
PreK-12); PBIS coaches and team leaders; special
educators"-The first volume of its kind, this provocative book evaluates
the construct of cultural competence from multiple
perspectives. At the intersection of diverse disciplines and
domains, contributors argue for greater clarity in
understanding the cultural competence construct, a deeper
level of analysis as to its multifaceted components, and call
for concrete practical objectives and science-based means of
measurement. Serious, nuanced discussion addresses
challenges, strengths, and limitations of current cultural
competence practice in terms of sociocultural concepts (e.g.,
race, ethnicity) and practical concepts (e.g., sensitivity in the
therapeutic relationship, treatment efficacy). In addition,
contributors identify future directions for research, training,
and practice with the potential to spur the further evolution of
this clinically important construct. This timely book: Critiques
the cultural competence construct and its evaluation as it is
currently disseminated within applied psychology. Compares
and contrasts how cultural competence is defined within
clinical, school, and counseling psychology. Analyzes
difficulties and challenges in understanding the cultural
competence construct as evaluated through the lens of
closely related fields outside of applied psychology. Spotlights
complexities in cultural competence issues pertaining to
specific populations. Sets out implications for education and
training, offering a detailed outline for an ideal college course
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With
this level
of Paperback
reasoning and rigor,
Cultural Competence in Applied Psychology is sure to
stimulate long-overdue dialogue and debate among
professionals across a wide variety of fields, such as clinical
psychology, social work, child and social psychology,
psychotherapy, school psychology, and counseling.
PUBLIC SPEAKING: THE EVOLVING ART is the first book to
meet the expectations of today's students while both
preserving and offering innovative variations on the wellrespected traditions of public speaking instruction.
Throughout the text, in short video segments, four peer
mentors expertly guide readers through the concepts and
strategies presented in the text. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Computing Handbook, Third Edition: Information Systems
and Information Technology demonstrates the richness and
breadth of the IS and IT disciplines. The second volume of
this popular handbook explores their close links to the
practice of using, managing, and developing IT-based
solutions to advance the goals of modern organizational
environments. Established leading experts and influential
young researchers present introductions to the current status
and future directions of research and give in-depth
perspectives on the contributions of academic research to the
practice of IS and IT development, use, and management
Like the first volume, this second volume describes what
occurs in research laboratories, educational institutions, and
public and private organizations to advance the effective
development and use of computers and computing in today’s
world. Research-level survey articles provide deep insights
into the computing discipline, enabling readers to understand
the principles and practices that drive computing education,
research, and development in the twenty-first century.
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Teachers are often
in the forefront of today’s cross-cultural contact, whether in
the language classroom or in the K–12 or university/college
classroom, but they are not always prepared to handle the
various issues that can arise in terms of cross-cultural
communication. The intent of this book is to make education
in cross-cultural awareness accessible to a broad range of
teachers working in a variety of educational settings. Crossing
Cultures in the Language Classroom attempts to balance
theory and practice for pre-service and in-service teachers in
general education programs or in ESL/EFL, bilingual, and
foreign language teacher training programs, as well as crosscultural awareness workshops. This book is unique in that it
combines theory with a wide range of experiential activities
and projects designed to actively engage users in the process
of understanding different aspects of cross-cultural
awareness. The goals of the book are to help readers:
expand cultural awareness of one’s own culture and that of
others achieve a deeper understanding of what culture is and
the relationship between culture and language acquire the
ability to observe behaviors in order to draw conclusions
based on observation rather than preconceptions understand
and implement observations of cultural similarities and
differences develop an attitude of tolerance toward cultural
differences and move away from the “single story.” The new
edition has been thoroughly updated and includes a
Suggested Projects section in each chapter. This section
provides opportunities for users of the text to explore in
greater depth an area and topic of interest. It also includes
even more Critical Incidents--brief descriptions of events that
depict some element or elements of cultural differences,
miscommunication, or culture clash. Critical Incidents develop
users’ ability to analyze and understand how multiple
perspectives of the same situation are rooted in differing
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In this book, Dr Sunny Stout-Rostron examines real-world
experience and the contemporary literature on group and
team coaching. She analyses how team coaching can guide
coaches to help leaders and teams flourish in complex,
culturally diverse organisations. As well as presenting a
variety of team coaching models she also presents her own
model, High-Performance Relationship Coaching, the result
of many years of working with global corporate teams. Dr
Stout-Rostron illuminates how team coaches can help teams
to learn from and interpret their own experiences, and to
understand the complexity of the environment in which they
work. Her team coaching model is explored over eight
chapters, beginning with the role of the business team coach
and leadership coaching processes. She evaluates how to
work in the Fourth Industrial Revolution and how to shift
culture through transformative leadership coaching, explains
the depth of relationship systems coaching, and explores how
to apply a variety of methods including Ubuntu coaching. The
book encourages team coaches to develop deep selfawareness, team awareness, cultural diversity awareness
and wider systemic and relationship awareness. Filled with
practical stories and examples, it describes how to work
successfully with these models in the real world.
Transformational Coaching to Lead Culturally Diverse Teams
is a key guide for coaches in practice and in training, HR and
L&D professionals and executives in a coaching role. This is
essential reading for all team coaches.
The third edition of International Human Resource
Management focuses on updated case studies and exhibits
aligned with the current global business context. The book
deepens its focus on the expanding horizon of international
business. Continuing with its simple format and flow of HR
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topics right from
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of anPub
organization
till its
maturation stage, the book focuses on emerging concerns
that MNCs face and the strategies used to manage them. We
are sure that readers will benefit immensely from its easy
language and the extensive exhibits, figures, and cases that
have been included. Salient Features: ? Each chapter has
learning objectives, chapter summary, review questions, key
terms and a set of assignments that students are encouraged
to carry out. ? The assignments designed enable students to
apply the theoretical concepts in each chapter to the current
happenings in the industry, thereby enhancing awareness of
the challenges that corporations face while operating in the
multinational environment and the HR impact of these
challenges. ? The text displays real industry experiences,
thereby making it easier to understand the theory. ? The
concepts and principles have been explained with
contemporary business examples from multinational
companies from across the globe.
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