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Century
This is a comprehensive book on emotional intelligence, a conjoint of different
abilities. The book provides researchers, students, and professionals a
comprehensive introduction, applications, benefits, and challenges for all aspects
of emotional intelligence. The authors were motivated to write this book partly
due to the lack of a single source of reference on the subject. Hence, the book
will help a beginner to have an introductory knowledge about emotional
intelligence. The main objective of the authors is to provide a concise treatment
that is easily digestible for each aspect of EI. It is hoped that the book will be
useful to practicing psychologies, social scientists, and business managers.
Revd Osoba Otaigbe has written a comprehensive guide for helping the church
more effectively relate and serve across cultural borders. Whether youre
welcoming a community of refugees, travelling on a short-term mission
experience, befriending an expat family, or simply interacting with an increasingly
diverse society, this guide will help you love your neighbour. The book is packed
full of insights about cultural intelligence and brings them to life for Christians.
The case studies and discussion questions are particularly useful for making the
theoretical ideas immensely practical. As both a cultural intelligence researcher
and a Christian, it gives me great joy to commend Revd Osoba and his work to
you. David Livermore, PhD., author of Leading with Cultural Intelligence and
President of Cultural Intelligence Centre USA Building Cultural Intelligence in
Church and Ministry is a timely contribution to our understanding of the way
varied global and local cultures can be nurtured to offer a rich and meaningful
engagement in our lives and in work. It draws on a wide range of scriptural and
practical examples that makes it an easy to read and understand study guide for
various audiences. The guidance on how to develop cross-cultural competence,
in particular, makes the book a must-read, one that promises to equip the reader
with the much required understanding, appropriate responses, and management
of diverse cross-cultural engagements in both missions and ministries. Dr
Maureen Ayikoru, Senior Lecturer, Anglia Ruskin University, United Kingdom In
our rapidly changing society it is really important that we all develop greater
cultural intelligence. If we are to become the vibrant Kingdom community of all
nations that the Bible envisages we need much greater understanding and
appreciation of those who are different from ourselves. This book, and the
assessment and workshops that go alongside it, will be particularly helpful for
leaders, churches and groups who want to grow in this area. Relating the
concepts of cultural intelligence to passages of Scripture, it will certainly
encourage some great discussion, learning and reflection for discipleship and
mission. Revd Lynn Green, General Secretary, Baptist Union of Great Britain
Building Cultural Intelligence in Church and Ministry is a worthwhile work with
important things to say and to give perceptive and practical guidance Prof David
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Dunn-Wilson, Honorary Research Fellow, Cliff College, United Kingdom Building
Cultural Intelligence in Church and Ministry book has done a marvelous job of
integrating scriptural basis and reference points in the exploration of the cultural
intelligence factors as they relate to ministry and mission. This being interspersed
with practical and real world scenarios and examples is very helpful. The
reflection/study guide questions are also well written and will provide for deeper
learning, discussion and application. There is a considerable amount of
information and detail to work through and I would suggest that people work
through the book at a steady pace so that they can fully digest that immense
learning and insights that this book will give. Adrian Kistan, Principal Consultant,
Intercultural Solutions, Australia More than ever, cultural intelligence is a muchneeded competence to grow, develop and nurture. Current fears and conflicts on
the global and in local contexts, and not the least in churches, underscore this.
Through this timely volume, Osoba O. Otaigbe brings his expertise as a cultural
intelligence researcher, and years of experience working in cross-cultural and
diverse contexts to offer an invaluable resource for churches. Building Cultural
Intelligence in Church and Ministry draws on a variety of scholarly sources,
biblical texts, and practical examples to provide readers with helpful insights and
questions for reflection on developing cultural awareness, intelligence and
competence. A welcome resource for ministerial/missional formation and both
denominational and local church leadership! Michael N. Jagessar (Revd Dr)
Global and Intercultural Ministries, United Reformed Church (UK)
Right now, vast amounts of time and money are being invested all round the
world in building global brands and organisations. But where are the global
leaders who will lead them? Leaders who can cross cultural boundaries: between
east and west, and north and south; between faiths and beliefs; between public,
private and voluntary sectors; and between the generations? Where are the
leaders who can lead in what Julia calls the "magnet cities†? of the world: where
the world's most talented young people will convene? Because these people will
simply turn their backs on bosses who demand that their teams think and behave
alike. The race is on to develop leaders with CQ. And this book is designed to
give readers a decisive head start. In the process, Julia has spoken to leaders all
round the world, and invited them to tell their own CQ stories: successful and
disastrous, serious and funny, poignant, pragmatic and often highly personal.
The result is surprising, challenging and frequently uncomfortable (there is no
simplistic advice here about how to exchange business cards in the correct local
manner). But the ambition is huge. As is the prize for the next generation of
leaders who see the opportunity she outlines - and grasp it.
This engaging, interactive book is best suited for any course that emphasizes
cultural awareness and understanding, human interaction and cultural
communication among diverse populations (i.e. business management, customer
service, health care, human service), and the development of specific skills
necessary to relate to others effectively (i.e. global consciousness, teamwork,
Page 2/14

Read Book Cultural Intelligence Building People Skills For The 21st Century
conflict management, shifting perspectives). The focus of the courses this book
best suits range from general (i.e. cultural diversity, human relations, freshman
seminar/orientation, counseling, communications, sociology, psychology,
business, health and human services, theology, education, management) to
more specific (hospitality management, racial and ethnic relations, customer
service, culturally competent health care, managing diversity, teaching diverse
populations). BUilding CQ has been used successfully in workforce training
programs, faculty and staff development activities and programs, and "minicourses" or workshops dealing with professional development. Because of its
readability and self-directed learning approach, ideal for online courses.
Don't wait for someone else to manage your career. Career paths are far from
straightforward. HBR Guides to Managing Your Career Collection offers the ideas
and strategies to help you take charge of your career and reach your highest
potential--both in and outside of work. Included in this six-book set are HBR
Guide to Your Professional Growth, HBR Guide to Work-Life Balance, HBR
Guide to Getting the Mentoring You Need, HBR Guide to Managing Up and
Across, HBR Guide to Office Politics, and HBR Guide to Changing Your Career.
You'll learn how to: Clarify your professional passions Think strategically about
career changes Recognize when it's time for a new challenge Find the right
mentors to help you grow and move ahead Set boundaries and manage your
time Deal with difficult managersNavigate your work culture and its politics The
workplace is a complex arena to navigate, yet with advice from HBR's experts,
you will be able to surpass any professional obstacle. No matter where you are in
your career, the HBR Guides to Managing Your Career Collection will help you
plan your next steps and push yourself forward to the next level.
Leisure has always been associated with freedom, choice and flexibility. The
week-end and vacations were celebrated as 'time off'. In his compelling new
book, Chris Rojek turns this shibboleth on its head to demonstrate how leisure
has become a form of labour. Modern men and women are required to be
competent, relevant and credible, not only in the work place but with their mates,
children, parents and communities. The requisite empathy for others, socially
acceptable values and correct forms of self-presentation demand work. Much of
this work is concentrated in non-work activity, compromising traditional
connections between leisure and freedom. Ranging widely from an analysis of
the inflated aspirations of the leisure society thesis to the culture of deception that
permeates leisure choice, Rojek shows how leisure is inextricably linked to
emotional labour and intelligence. It is now a school for life. In challenging the
orthodox understandings of freedom and free time, The Labour of Leisure sets
out an indispensable new approach to the meaning of leisure. Chris Rojek is
Professor of Sociology and Culture at Brunel University. In 2003 he was awarded
the Allen V. Sapora Award for outstanding achievement in the field of leisure
studies.
The aim of the book is to provide a comprehensive General Practice text book
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which takes a contemporary, integrative approach to diagnosis, investigation and
management of health issues and disease states encountered in the general
practice environment. The book will cover the philosophy underpinning general
practice in the 21st Century, and deal with primary and secondary prevention as
well as acute and chronic disease management. General Practice: The
Integrative Approach will inform doctors as fully as possible about potential
treatment and prevention options, as well as potential pitfalls according to the
growing evidence base in this area. The book is directed at best practice rather
than alternative practice. The first section of the textbook lays the foundations
and principles of Integrative Medicine and the second section examines
important medical conditions in a systems based approach. Each chapter begins
by detailing the allopathic medical and consulting knowledge required of a
standard GP text, discussing physiology and pharmacological management plans
of systems-based conditions. The chapter then leads into an evidence-based
discussion of the therapeutic options available for the treatment of associated
factors, essentially providing practitioners with the knowledge required to adapt
their approach to meet the needs of the individual patient. A national panel of
experts with experience in Chinese medicine, herbal medicine, nutritional
medicine, naturopathy, and exercise therapy have contributed to their various
fields of expertise to incorporate management plans that utilise a variety of
therapeutic modalities to achieve the best clinical outcome. Incorporates
evidence-based and safe therapies including conventional medical care, lifestyle
interventions, complementary therapies. Approach is holistic in focus Focuses on
prevention and health promotion Symptomatic layout matches the approach of
contemporary medical curriculum Each therapeutic modality and therapeutics
contributor will be allocated an icon, throughout the book the icon will appear
near the corresponding therapeutics text for easy modality reference Unique
chapter - Integrative Medicine and the Law - covering medico-legal issues.
Ready reference herb/drug interaction chart
This book demonstrates that emotion is a highly influential component in creating
a new society and new engineering, revealing the importance of emotion in
various aspects of the Connected World. It addresses a wide variety of topics,
but with this one underlying aim throughout. Further, it stands out for the
approach it takes to the Internet of Things and the Connected Society. The
contributing authors illustrate that humans are essentially either playmakers or
playing managers, with teamwork and play being crucial aspects of our lives.
They argue that strategy is becoming increasingly important, and consider the
most adaptable strategy, one that will allow us to respond to today’s quickly and
radically changing situations. The book is particularly focused on the Connected
Society as the point of departure, and explores what motivates humans, what
decisions they should make, and what actions they should take. With engineering
quickly moving from product development to experience development, and the
role of emotion in engineering becoming increasingly apparent, this book offers a
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timely and valuable resource for engineers and researchers alike.
This essential resource guides nursing students through the concepts integral to successful
communication for the duration of their degree.
Most people know that some basic cultural sensitivity is important. But few have developed the
deep cultural intelligence (CQ) required to really thrive in our multicultural workplaces and
globalized world. Now everybody can tap into the power of CQ to enhance their skills and
capabilities, from managing multi cultural teams and serving a diverse customer base to
negotiating with international suppliers and opening offshore markets. The Cultural Intelligence
Difference gives readers: * Customized strategies for improving interactions with people from
diverse cultures * New findings on the bottom-line benefits of cultural intelligence * Examples
of major organizations that use CQ to achieve success A high CQ points to more than just
cultural sensitivity. It is linked to improved decision making, negotiation, networking, and
leadership skills-and provides a crucial advantage in a crowded job market. The Cultural
Intelligence Difference delivers a powerful tool for navigating today's work world with finesseand success.
Over 700 total pages .... Introduction: Leadership has often been viewed as more of an art than
a science. However, the expanding field of neuroscience is confirming that leadership may be
more science than art. While the thinking components of the brain have been noticeably
evolving along with the pace of technology, the emotional parts are still very primitive, yet play
an important role in leadership and behavior. The latest neurological, psychological, and
organizational research is converging towards the fact that emotional leadership is the key
ingredient to an organization’s performance. Successfully leading in dynamic, complex
environments, making wise decisions while facing tremendous resource constraints, avoiding
moral and ethical lapses, preventing failures in leadership, building healthy relationships, and
fostering resiliency across the workforce is less about the hard skills of cognitive intelligence
and more about the soft skills of emotional intelligence. Leaders still need foundational,
cognitive skills, but they cannot lead solely from their intellect in today’s interconnected world.
Contains the following studies / publications: 1. EMOTIONAL INTELLIGENCE
COMPETENCIES AND THE ARMY LEADERSHIP REQUIREMENTS MODEL 2. THE
RELATIONSHIP BETWEEN EMOTIONAL INTELLIGENCE AND LEADER PERFORMANCE
3. THE FAILURE OF SUCCESS: HOW THE BATHSHEBA SYNDROME AND EMOTIONAL
INTELLIGENCE CONTRIBUTE TO THE DOWNFALL OF ARMY ORGANIZATIONAL-LEVEL
LEADER 4. Emotional Intelligence: Advocating for the Softer Side of Leadership 5. Lack of
Emotional Intelligence as a Factor in the Relief of US Army Commanders 6. Refinement and
Validation of a Military Emotional Intelligence Training Program 7. DEVELOPING A
CULTURAL INTELLIGENCE CAPABILITY 8. THE TRUST PROJECT - SYMBIOTIC HUMANMACHINE TEAMS: SOCIAL CUEING FOR TRUST & RELIANCE 9. Tests of Cognitive Ability
The best available introduction to the concepts of intercultural communication and practice.
In a global market where international teams, initiatives, and joint ventures are increasingly
common, it is extremely important for people to integrate themselves in new cultures.
Strategies for selecting and training people on global perspectives are critical for managing
business. In this book, the authors develop the idea of cultural intelligence and examine its
three essential facets: cognition, the ability to develop patterns from cultural cues; motivation,
the desire and ability to engage others; and behavior, the capability to act in accordance with
cognition and motivation. They explore the fundamental nature of cultural intelligence and its
relationship to other frameworks of intelligence.-Back cover.
CULTURAL AGILITY Succeeding in today’s global economy requires organizations to acquire,
develop, and retain professionals who can operate effectively around the world, irrespective of
country or culture. More than ever before, organizations need a pipeline of professionals who
possess cultural agility—the ability to quickly, comfortably, and successfully work in crossPage 5/14
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cultural and international environments. Filled with illustrative examples from a wide range of
organizations, including the Peace Corps, the U.S. military, and many Fortune 500 companies,
Cultural Agility offers business leaders and human resource professionals a step-by-step guide
for creating and implementing highly effective, cutting-edge talent management practices to
increase cross-cultural competence throughout their organizations. Validated through several
years of her research and practice, Paula Caligiuri outlines the “Cultural Agility Competency
Framework.” This framework sets the foundation for the strategic talent management practices
organizations need to effectively build a pipeline of culturally agile professionals, such as how
to attract, recruit, and select professionals with cultural agility or those with the greatest
propensity to readily develop cultural agility. Cultural Agility also provides guidance for creating
organizational cultures and HR systems to support the development of a workforce that is
culturally agile. For example, international assignments are commonly enlisted as a means of
developing global leaders, but these have proven to be only partially effective for building
cultural agility. Caligiuri offers training and development practices that organizations can use in
a learning system to continually build professionals’ cross-cultural competencies, including
specific recommendations for designing truly developmental international assignments. This
book is a must-have resource for human resource professionals and all business leaders who
know that the key to their organizations’ success in today’s complex global economy is their
culturally agile human talent.
Numerous functions, cognitive skills, and behaviors are associated with intelligence, yet
decades of research has yielded little consensus on its definition. Emerging from often
conflicting studies is the provocative idea that intelligence evolved as an adaptation humans
needed to keep up with – and survive in – challenging new environments. The Handbook of
Intelligence addresses a broad range of issues relating to our cognitive and linguistic past. It is
the first full-length volume to place intelligence in an evolutionary/cultural framework, tracing
the development of the human mind, exploring differences between humans and other
primates, and addressing human thinking and reasoning about its own intelligence and its
uses. The works of pioneering thinkers – from Plato to Darwin, Binet to Piaget, Luria to
Weachsler – are referenced to illustrate major events in the evolution of theories of intelligence,
leading to the current era of multiple intelligences and special education programs. In addition,
it examines evolutionary concepts in areas as diverse as creativity, culture, neurocognition,
emotional intelligence, and assessment. Featured topics include: The evolution of the human
brain from matter to mind Social competition and the evolution of fluid intelligence Multiple
intelligences in the new age of thinking Intelligence as a malleable construct From traditional
IQ to second-generation intelligence tests The evolution of intelligence, including implications
for educational programming and policy. The Handbook of Intelligence is an essential resource
for researchers, graduate students, clinicians, and professionals in developmental psychology;
assessment, testing and evaluation; language philosophy; personality and social psychology;
sociology; and developmental biology.
The comprehensive how-to guide to preparing students for the demands they’ll face on the
job. Dwyer thoroughly addresses the new-media skills that employees are expected to have in
today’s business environment. Now titled Communication for Business and the Professions:
Strategies and Skills, the fifth edition presents these technologies in the context of proven
communication strategies and essential business English skills. With new and updated content
on social media and technology, Dwyer provides comprehensive coverage of communication
strategies and skills by linking theory and research with practical skills and examples. Dwyer
believes in expanding our knowledge of what we can do to interact effectively and provides us
with working models to practise and refine how well we do it. This edition continues to provide
a solid background in communication, stimulate critical thinking, and promote active learning
through a variety of features and activities.
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Global leadership has been frequently heralded by writers and executives as the key to
sustained competitive advantage on the part of organizations. In addition, it is clear that
the possession of leadership qualities and the display of leader behavior are
requirements for individuals attempting to progress in their careers. It is important for
aspiring managers to learn about the nature of effective global leadership and how they
can develop their own competencies in this area. This textbook provides an important
overview of this key emerging area within business and management. Offering a view
into the nature of global leadership and the competencies necessary for aspiring
managers to succeed, Global Leadership is essential reading for students of
leadership, organizational theory, strategic management, human resource
management, and for anyone working and managing in the global arena. Now in its
second edition, it draws from recent research to both contemporize timeless topics and
address today's relevant topics, from corporate social responsibility, to cultural
competencies, to current technology.
As education continues to take great strides to become more inclusive and
understanding of diverse students and cultures, teaching practices and methods for
learning are an essential part of the puzzle and must be addressed to create culturally
responsive educational experiences. Teachers must make meaningful connections
between a student’s culture, language, life experiences, and background to what the
student is learning in the classroom. By integrating culture into the classroom, student
achievement can be fostered, and students can excel. Underserved populations may
face discrimination when it comes to culture, language, or race, and their needs can
often be neglected. By implementing culturally responsive teaching, students can feel
valued, motivated, understood, and included in their education. The Research
Anthology on Culturally Responsive Teaching and Learning displays the best practices
and lessons learned for culturally responsive teaching and learning across different
types of institutions, classroom subjects, and with different types of students from
diverse cultural backgrounds. The chapters focus on culturally responsive practices and
how these methods for teaching can impact student success, empowerment, and
cultural competence. This book is essential in understanding cultural diversity and
inequity in education as well as the ways to address it. This book is ideal for faculty,
teachers, counselors, administrators, principals, curriculum developers, instructional
designers, professionals, researchers, and students seeking to improve their
understanding of culturally responsive teaching and learning.
This book is designed to meet the growing need among researchers, graduate
students, and professionals to look into the existing theoretical models as well as
developing theories related to emotional intelligence. The primary aim of the book is to
help readers get a view of current conceptualisations of emotional intelligence, while
providing an opportunity to see how emotional intelligence has been interpreted and
applied throughout the world. Psychological processes are expected to vary according
to cultural meaning and practices. Recent studies indicate that emotional intelligence
influences behaviour in a wide range of domains including school, community, and the
workplace. At the individual level, it has been said to relate to academic achievement,
work performance, our ability to communicate effectively, solve everyday problems,
build meaningful interpersonal relationships, and even our ability to make moral
decisions. Given that emotional intelligence has the potential to increase our
Page 7/14

Read Book Cultural Intelligence Building People Skills For The 21st Century
understanding of ho
In 1980, SAGE published Geert Hofstede’s Culture’s Consequences. It opens with a
quote from Blaise Pascal: "There are truths on this side of the Pyrenees that are
falsehoods on the other." The book became a classic—one of the most cited sources in
the Social Science Citation Index—and subsequently appeared in a second edition in
2001. This new SAGE Encyclopedia of Intercultural Competence picks up on themes
explored in that book. Cultural competence refers to the set of attitudes, practices, and
policies that enables a person or agency to work well with people from differing cultural
groups. Other related terms include cultural sensitivity, transcultural skills, diversity
competence, and multicultural expertise. What defines a culture? What barriers might
block successful communication between individuals or agencies of differing cultures?
How can those barriers be understood and navigated to enhance intercultural
communication and understanding? These questions and more are explained within the
pages of this new reference work. Key Features: 300 to 350 entries organized in A-to-Z
fashion in two volumes Signed entries that conclude with Cross-References and
Suggestions for Further Readings Thematic "Reader’s Guide" in the front matter
grouping related entries by broad topic areas Chronology that provides a historical
perspective of the development of cultural competence as a discrete field of study
Resources appendix and a comprehensive Index The SAGE Encyclopedia of
Intercultural Competence is an authoritative and rigorous source on intercultural
competence and related issues, making it a must-have reference for all academic
libraries.
By understanding the organizational culture of a client, consultants will be in a much
stronger position to sell and deliver their consultancy services. Yet this is something
which is rarely done and never to a depth which would make it meaningful at a
departmental level. This book eliminates this major gap in the consultant's and
consultancy firm's knowledge.
Fundamental frameworks for emotional intelligence and how to apply them every day.
According to research by Daniel Goleman, emotional intelligence has proved to be
twice as important as other competencies in determining outstanding leadership. It is
now one of the crucial criteria in hiring and promotion processes, performance
evaluations, and professional development courses. And it's not innate--it's a skill that
all of us can improve. With this double volume you'll get HBR's 10 Must Reads on
Emotional Intelligence and the HBR Guide to Emotional Intelligence. That's 10 definitive
HBR articles on emotional intelligence by Goleman and other leaders in the field,
curated by our editors--paired with smart, focused advice from HBR experts about how
to implement those ideas in your daily work life. With Everyday Emotional Intelligence,
you'll learn how to: Recognize your own EQ strengths and weaknesses Regulate your
emotions in tough situations Manage difficult people Build the social awareness of your
team Motivate yourself through ups and downs Write forceful emails people won't
misinterpret Make better, less emotionally biased decisions Help an employee develop
emotional intelligence Handle specific situations like crying at work and tense
communications across different cultures
This updated edition of a classic guidebook helps readers to navigate the ever expanding cultural mazes of a truly globalized world....
There are not more than five musical notes, yet the combinations of these five give rise
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to more melodies than can ever be heard. There are not more than five primary colors,
yet in combination they produce more hues than can ever been seen. There are not
more than five cardinal tastes, yet combinations of them yield more flavors than can
ever be tasted. ? Sun Tzu, The Art of War Contents: A Preliminary Investigation into
Dynamic Measurement and Implicit Affect in Assessing Cross Cultural Competence A
Proposed Developmental Sequence for Cross-Cultural Competence Training in the
DoD Assessing Alternative Approaches to the Development of a DEOMI Cross Cultural
Inventory Behavioral Framework for Effective Intercultural Interactions Cross-Cultural
Competence (3C) and Diversity Management Support Cross-Cultural Competence and
Strain in the Military: The Role of Emotion Regulation and Optimism Cross-Cultural
Competence What Roles Does It Play Within the Military? Cultural Heritage: Education
Assessment Executive Summary Developing and Managing 3C Finding Value in
Human Relations Foundation for Diversity Training: Competency Model and Learning
Objectives Issues in Diversity Management Leadership in Cross-Cultural Contexts One
Size Does Not Fit All, 3C Training and Development Symposium Regulatory Fit and
Equal Opportunity/Diversity: Implication for DEOMI Relating Values to Military Styles,
Force, Protection and Operational Goals The A Validation Study of the Defense
Language Office Framework for Cultural Competence and an Evaluation of Available
Assessment Instruments The Development of the CCCI The Effects of Personality
Dissimilarity on Mission Readiness The Role of Affect in Cross-Cultural Competence
Transformational Leadership Role of Diversity Climate When Diversity Training Isn't
Enough

What's the most important piece of your child's educational eWorldperience? If
you think it's math, science, or reading, you might be overlooking an essential
element, the capacity known as inner resilience. In Building Emotional
Intelligence, Linda Lantieri presents a breakthrough guide to help children
respond to and rebound from the challenges unique to our times. For educators,
counselors, parents, and caregivers, this book offers practical techniques proven
to help children increase self-esteem, improve concentration and awareness, and
enhance empathy and communication. Step by step, children will learn how to
quiet their minds, calm their bodies, and manage their emotions more skillfully.
This powerful guide is arranged according to age group and complemented by
spoken-word eWorldercises presented by bestselling author Daniel Goleman.
"Understanding Us & Them is designed to help readers build stronger
communities with those who are different from themselves. It introduces the
concept of cultural intelligence combined with interpersonal skills. Through
stories, examples, and creative learning tasks, readers develop key abilities for
engaging in good ways across lines of difference. Each reader-friendly chapter is
paired with a variety of activities for personal or group learning."--Back cover.
Emotional intelligence, the awareness of and ability to manage one's emotions in
a healthy and productive manner, is central to Daniel Goleman's groundbreaking
work of the last decade. Today, authors Mulle and Feldman, take the concept to
the layperson - teaching that emotional awareness is a direct key to personal and
professional success. This new title by ASTD Press, will help individuals at all
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levels understand how emotions have a direct and profound effect on how well
he or she performs on the job and life.
This book provides an introduction to nineteen popular multiple intelligences. Part
One discusses general intelligence, psychological testing, naturalistic
intelligence, social intelligence, emotional intelligence, interpersonal intelligence,
and cultural intelligence. Part Two tackles machine intelligence, the development
of artificial intelligence, computational intelligence, and digital intelligence, or the
ability for humans to adapt to a digital environment. Finally, Part Three discusses
the role of intelligence in business development, using technology to augment
intelligence, abstract thinking, swarm and animal intelligence, military
intelligence, and musical intelligence. A Primer on Multiple Intelligences is a mustread for graduate students or scholars considering researching cognition,
perception, motivation, and artificial intelligence. It will also be of use to those in
social psychology, computer science, and pedagogy. It is as a valuable resource
for anyone interested in learning more about the multifaceted study of
intelligence.
You've gotten used to managing a diverse workforce. You deal with vendors
across the globe. You see people as people, whether they're Chinese, Indian,
Mexican, or American. You know the basic protocols to follow and the taboos to
avoid. Still, when you arrive in another country or sit down to negotiate with
someone from a different culture, you feel anxious and awkward, and often wind
up saying or doing something wrong. You're not alone. Seventy percent of
international ventures fail because of cultural differences. Do you need to speak
multiple languages and have a Ph.D. in international relations to succeed in
these global times? The reassuring reality is that you don't need to master all the
norms and nuances of the myriad of cultures you encounter. What you need is
CQ. That's short for Cultural Intelligence, a new set of skills and sensitivities that
picks up where EQ leaves off. Leading with Cultural Intelligence is a groundbreaking guide to developing the repertoire and perspective to lead across a wide
range of cultures--effectively, respectfully, and confidently. A global leadership
consultant, David Livermore presents a proven model for success in any
unfamiliar cultural context. It's easy to grasp and follow, yet radically different
from simplistic approaches that focus on mimicking other cultures' gestures and
phrases. Rooted in rigorous research spanning 25 countries, the CQ way of
relating to and inspiring people from different national, ethnic, and organizational
cultures is an ongoing cycle. You'll learn how to lead cross-culturally--and
continually grow in proficiency and comfort--by applying a process with four key
components: Drive. What's your motivation for this cross-cultural assignment?
How can you increase your confidence level? Knowledge. What specific cultural
systems, issues, and values do you need to understand? Strategy. What
information do you need to map out a successful cross-cultural plan? What
assumptions do you need to check? Action. What communication style and
behaviors should you adapt for this intercultural interaction? At every step, you'll
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find helpful summaries and best practices. You'll also gain valuable insights into
common situations, from eating unfamiliar local delicacies to apologizing, through
the stories of frequent cross-cultural travelers. With Leading with Cultural
Intelligence as your trusted compass, you'll be able to thrive in the global
business climate and handle multi-cultural hurdles in your own backyard. By
raising your CQ, you'll also contribute to the greater good of equal humanity for
all. David Livermore, Ph.D., is Executive Director of the Global Learning Center in
Grand Rapids, Michigan. In addition, he is a Senior Research Consultant with the
Cultural Intelligence Center in East Lansing, Michigan, and a Visiting Research
Fellow at Nanyang Technological University in Singapore. He has done
consulting and training with leaders in 75 countries across the Americas, Africa,
Asia, Australia, and Europe. Visit www.davidlivermore.com
This text focuses on leading across cultural, economic, social, national, and
political boundaries simultaneously. Global Leadership presents the field’s latest
studies and practices in a succinct and engaging style that helps scholars,
managers, and students grasp the complexities of being a global leader. The
authors begin by explaining the conceptual differences between general
leadership and global leadership before examining the various dimensions of the
global leadership field, and how it will develop in the future. Users of previous
editions will notice that the book has been restructured into five new parts to
provide a better conceptual flow. Other new features include: A new chapter on
talent management and its relationship to global leadership processes. Updates
to the chapter on global leadership development, including material on
international service learning approaches and other "best practice" examples.
Significant updates to the chapters on responsible global leadership and leading
global teams, accounting for recent advances in both disciplines. This edition will
prove a useful guide for graduate students of global leadership, international
business, and general leadership classes as well as scholars and managers
seeking a thorough understanding of the field today. PowerPoint slides and a list
of suggested cases are available to further assist instructors.
In today’s global economy, the ability to interact effectively across cultures is a
fundamental job requirement for just about everyone. But it’s impossible to learn
the customs and traits of every single culture with which you might come into
contact. Cultural Intelligence teaches a universal set of techniques and people
skills that will allow you to adapt quickly to, and thrive in, any cultural
environment. This extensively revised second edition features new real-life
examples of CQ working well, drawn from a rich range of cultures and situations.
The authors also address the interplay of race and gender with culture factors,
and show how developing cultural intelligence can enhance our appreciation of
cultural diversity. Cultural Intelligence teaches you to disable the “cultural cruise
control” that makes you unaware of how your culture affects your perceptions,
and learn to pay careful attention, in a mindful and creative way, to cues in crosscultural situations. Over time, you’ll develop a repertoire of skills appropriate to
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different intercultural situations.
Enhance Your Emotional Intelligence Emotional intelligence is about people. And
so is talent development (TD). For TD professionals to succeed, they must be
comfortable with all aspects of working with people. The best tool for their
success is emotional intelligence. Part of the ATD Soft Skills Series, Emotional
Intelligence in Talent Development is your resource for developing your
emotional intelligence skills. Expert Patrick Malone explains emotional
intelligence and explores its five dimensions: self-awareness, self-regulation,
motivation, empathy, and social skills. He examines why emotional intelligence
matters to the self, to organizations, and to your business, along with the barriers
you face when building these competencies. While improving your emotional
intelligence can seem daunting, Malone demonstrates that developing strong
emotional intelligence is attainable by examining real-world challenges that TD
professionals face. Learn how to manage the stress of constantly doing more
with less; focus on one task at a time and do it well; effectively communicate your
message; and identify and address conflict. Included are reflection questions and
exercises to practice and test your development. Other books in the series: •
Adaptability in Talent Development • Creativity in Talent Development •
Teamwork in Talent Development • Influence in Talent Development
Building Cultural Intelligence (CQ)Nine MegaskillsPrentice Hall
Hearts and Minds Matter: Creating Learning Environments Where All Students Belong is an
invaluable resource for all educational stakeholders, including teachers, school administrators,
classroom support personnel, students and parents. The work is based on the understanding
that human potential, given the right learning conditions, is boundless. In it, authors Jackie
Eldridge and Denise McLafferty explore the many positive and necessary attributes of
inclusion. To maximize a child’s potential, they must feel they belong to, and are in, a
predictable learning environment. Only through inclusion and the creation and sustainability of
a safe community can children survive, thrive, and become resilient adults. Grounded in
research on human needs and wants, emotional intelligence, brain-compatible learning, and
resilience, Hearts and Minds Matter: Creating Learning Environments Where All Students
Belong provides educators with the foundation necessary to understand the power of
belonging in safe, inclusive classrooms. This work provides a balance of theory and practice,
with a wide variety of engaging strategies, tactics, and skills that can be immediately
incorporated into the classrooms of today. The approach allows students to maximize their
academic and social-emotional skills with trust and confidence. People can and will make a
difference in the world, given optimal circumstances. Hearts and Minds Matter: Creating
Learning Environments Where All Students Belong is here to help you build and sustain these
conditions.
Develop and strengthen essential emotional intelligence skills in adolescents with this practical,
hands-on resource. Developing emotional intelligence (EQ) in students is essential to
preparing them for success in college, careers, and adult life. This practical resource for
educators explains what emotional intelligence is and why it’s important for all students. The
book lays out detailed yet flexible guidelines for teaching fundamental EQ in an intentional and
focused way. The core of the book is a series of thirty hands-on lessons, each focusing on
critical EQ concepts and centered around productive and respectful discussion. These
research-based lessons are designed to take approximately thirty-five minutes each, but they
can easily be adapted to meet the specific needs of a school or group. Digital content includes
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reproducible forms.
Do you want to learn how to control your emotions and take control of your life? If so then keep
reading… Do you find that outside influences impact on your communication skills? Do you
often feel drained? Do you want to be more positive and communicate more effectively?
Emotional Intelligence and Empath Mastery will show you how to manage your emotions giving
you the ability to succeed at work, at home and to build friendships. In this book, you will
discover: - The best coping strategies for your personal and working life. - A simple healing
trick you can do to stop you feeling drained. - Why emotional intelligence is crucial to success.
- The one method you can do to develop better communication. - Learn why some people will
fail to improve their emotional intelligence. - And much, much more. The proven methods and
pieces of knowledge are so easy to follow. Even if you’ve never heard of emotional
intelligence and empath before, you will still be able to use these methods to enhance your
abilities in your personal and working life. So, if you want to transform your relationships with
others, be more confident and live a happy life, then click “BUY NOW”.
An intercultural ministry expert demonstrates the necessity of Cultural Intelligence for
effectively serving an increasingly diverse church and world.
In our progressively changing environment, it is of crucial importance to deepen our
understanding of peace between people and how leadership can enhance that by 'leading for
peace'. This book proposes a useful framework for all leaders (including business, political
leaders and peace developers) on how to attain peace between people. The book is presented
in four sections: 1. Peace leadership in perspective: Discussions on the nature and meaning of
peace leadership, important building blocks for peace leadership (emotional, social and
communal intelligence), and a peace leadership-in-action model (which forms the basis of the
book). 2. Implementation strategies focus on lead self, lead with others and lead communities.
Lead self includes: leading peace through self, others and the community, the role of wisdom
and spirituality in leading self and others, and individual, social and cultural inertia preventing
humanity from attaining peace. Lead others includes: leadership theories which support peace
leadership, the improvement of cultural intelligence amongst peace leaders, and women's role
in peace building. Lead communities includes: peace leadership in the public and private
sectors, healthcare for the vulnerable and its meaning and contribution towards peace
leadership, and working from helplessness to serving the community. 3. Tools and initiatives to
become a highly effective peace leader, including information and communication
technological innovations for peace leaders and sport as a tool for peace building. 4.
Concluding thoughts. Concluding thoughts are given, with the emphasis on what we have
learned and looking ahead. This editorial book provides a significant contribution within the
emerging peace leadership discipline as the international community, non-governmental
organisations, and the public and private sectors struggle to formulate sustainable peace
initiatives at the tribal, local and communal societal level.
Research indicates that emotional intelligence (EI) accounts for an astonishing 70-80 percent
of management success. Technical expertise just isn't enough anymore: project managers
need strong interpersonal skills and the ability to recognize emotional cues in order to lead
their teams to success. Emotional Intelligence for Project Managers introduces readers to all
facets of EI and shows how emotions can be leveraged to meet project goals. They'll learn how
to: * Set the tone and direction for the project * Communicate effectively * Motivate, inspire,
and engage their team * Encourage flexibility and collaboration * Deal productively with stress,
criticism, and change * Establish the kind of high morale that attracts top performers * And
more The second edition includes several expanded sections on self-awareness and selfmanagement, as well as a new chapter on using EI to lead Agile Teams and a close look at
Servant Leadership. Without the people skills necessary to lead effectively, even the most care
fully orchestrated project can fall apart. This indispensable guide gives project managers the
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tools they need to create winning teams and get the job done right and on time.
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