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Critical Incidents For Intercultural Communication
Taking an interdisciplinary approach, this is the first book to systemise the processes by which we manage relations across cultures.
This unique handbook provides an organizational framework for planning and establishing intercultural communication training programs. Drawing from intercultural communication and crosscultural training, this guide emphasizes those aspects of training that explicitly involve face-to-face communication. The approaches covered apply to any situation where good personal
relations and effective communication need to be established with people from different cultural backgrounds.
Intercultural Communication for Christians Ministry has been written for Christians ministering in cultures or subcultures other than their own to create awareness of the communication issues
involved and provide tools to enhance that. It attempts to reflect a culturally inclusive perspective so it is not just for westerners. It includes relationships, key cultural characteristics, worldview
differences, oral communication and digital technology that impact communication of God's grand story. The core issues considered is how this story of God can be communicated in a
meaningful and intelligible way to people in different cultures, that is, contextualising the gospel in a way that people can respond.
Competence in communicating across cultures is a prerequisite for success in today's fast-changing global community. In Intercultural Communication, Patel, Li and Sooknanan draw on their
deep intercultural experience to show us how to build successful communication bridges across diverse cultures. The book explores various theoretical positions on global communication
ethics and norms by providing an overview of the contemporary socio-cultural situation and seeking ways in which common ground may be found between these different positions. The
authors raise points of critical reflection on intercultural events and issues in various areas of communication including health, work, environment and education. The book also covers a range
of issues, from the interactions of various cultures to the expansion of social organizations and the growing global infrastructure. By integrating 'glocal' perspectives in intercultural
communication, the book addresses the long-term strategy of developing a global community without sacrificing indigenous local values.
This book explores the ways cultural values and beliefs influence communication. A discussion of theoretical frameworks is included in the areas of culture, cognition, and communication, as
well as the practical application of these frameworks with the use of conversations, critical incidents, and short stories.
This edited research volume explores the development of what can be described as the ‘critical turn’ in intercultural communication pedagogy, with a particular focus on modern/foreign
language education. The main aim is to trace the realisations of this critical turn against a background of unequal power relations, and to illuminate the role that radical culture educators can
play in the making of a more democratic and egalitarian social order. The volume takes as a starting point the idea that criticality draws on a number of intellectual traditions, which do not
always focus on social and political critique, and argues that because ideological hegemony impacts on the meanings that people create and share, intercultural communication pedagogy
ought to locate itself within wider socio-political contexts. With reference points drawn from critical and transnational social theory, critical pedagogy and intercultural theory, contributors to this
volume provide readers with powerful ways that show how this can be achieved, and together assess the impact that their understanding of criticality can make on modern/foreign language
education. The volume is divided into three major parts, namely: ‘theorising critically’, ‘researching critically’ and ‘teaching critically’.
In a rapidly globalizing world, one of the most challenging barriers to be overcome is the stereotype. This book aims to promote understanding of the nature of stereotypes, and to suggest
ways in which teachers can manage them by developing critical cultural awareness as an intrinsic part of the intercultural communicative competence of their students. Part 1 of the book
explores ways of defining, eliciting and illustrating stereotypes from theoretical standpoints. Part 2 showcases ways of addressing stereotypes through intercultural (language) education to
provide teachers with a firm platform for the practical application of their knowledge and skills when attempting to manage stereotypes in the classroom.
Intercultural experiences pose inevitable challenges to one's personal identity and communication skills. This textbook wishes to help the trainer, the teacher and the learner in the process by
encouraging culture-general discussions about culture with a small c and by using a reflective approach.

This new edition of Intercultural Interactions presents a fully updated set of training materials which have been developed to form the basis of a variety of cross-cultural
orientation programmes. These materials are based on the assumption that there are commonalities, or similar personal experiences, when people live and work in cultures other
than their own. More comprehensive in scope than its predecessor, the Second Edition also contains a practical new user's guide, and its expanded coverage draws readers in
with more vivid scenarios and examples reflecting changing world events and social milieu.
A MICHIGAN TEACHER TRAINING title Teachers are often in the forefront of today’s cross-cultural contact, whether in the language classroom or in the K–12 or
university/college classroom, but they are not always prepared to handle the various issues that can arise in terms of cross-cultural communication. The intent of this book is to
make education in cross-cultural awareness accessible to a broad range of teachers working in a variety of educational settings. Crossing Cultures in the Language Classroom
attempts to balance theory and practice for pre-service and in-service teachers in general education programs or in ESL/EFL, bilingual, and foreign language teacher training
programs, as well as cross-cultural awareness workshops. This book is unique in that it combines theory with a wide range of experiential activities and projects designed to
actively engage users in the process of understanding different aspects of cross-cultural awareness. The goals of the book are to help readers: expand cultural awareness of
one’s own culture and that of others achieve a deeper understanding of what culture is and the relationship between culture and language acquire the ability to observe
behaviors in order to draw conclusions based on observation rather than preconceptions understand and implement observations of cultural similarities and differences develop
an attitude of tolerance toward cultural differences and move away from the “single story.” The new edition has been thoroughly updated and includes a Suggested Projects
section in each chapter. This section provides opportunities for users of the text to explore in greater depth an area and topic of interest. It also includes even more Critical
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Incidents--brief descriptions of events that depict some element or elements of cultural differences, miscommunication, or culture clash. Critical Incidents develop users’ ability to
analyze and understand how multiple perspectives of the same situation are rooted in differing culturally influenced beliefs, behaviors, norms of interaction, and worldviews.
The use of English as a lingua franca (ELF) on a global scale forces a reassessment of our understanding of the relationships between language, culture and identity in
intercultural communication. This book outlines how we might conceive of this relationship in the fluid communicative practices of ELF, which leads to a revaluation of notions of
intercultural competence and related pedagogic practices.
Introducing Language and Intercultural Communication is a lively and accessible introduction for undergraduates who are new to the study of intercultural communication, with a
particular emphasis on the language dimension. Incorporating real-life examples from around the world and drawing on current research, this text argues against cultural
stereotyping and instead provides students with a skill-building framework to enhance understanding of the complexities of language and intercultural communication in diverse
international settings. Readers will learn to become more attuned to power relations and the ways in which sociopolitical forces can influence language choice/attitudes and the
intercultural communication process. Features new to this edition include: Revised in-text discussion questions and the introduction of multiple exercises and examples that aim
to engage students and provide a more interactive experience; New material that takes account of key social, cultural, and political events such as the refugee crisis, Brexit and
the rise of populism in many parts of the world Updated theoretical constructs that reflect recent trends in this area of study such as criticality in intercultural communication An
updated Companion Website featuring suggested readings, links to media resources and real-world intercultural scenarios for students, as well as additional in-depth instructor
resources featuring test materials, PowerPoints, key terms, extended chapter outlines, and sample assignments and syllabi Refreshed references and glossary to enhance
understanding of key terms and concepts. This is the essential text for undergraduate students who are new to the field of intercultural communication.
Communication research is evolving and changing in a world of online journals, open-access, and new ways of obtaining data and conducting experiments via the Internet.
Although there are generic encyclopedias describing basic social science research methodologies in general, until now there has been no comprehensive A-to-Z reference work
exploring methods specific to communication and media studies. Our entries, authored by key figures in the field, focus on special considerations when applied specifically to
communication research, accompanied by engaging examples from the literature of communication, journalism, and media studies. Entries cover every step of the research
process, from the creative development of research topics and questions to literature reviews, selection of best methods (whether quantitative, qualitative, or mixed) for analyzing
research results and publishing research findings, whether in traditional media or via new media outlets. In addition to expected entries covering the basics of theories and
methods traditionally used in communication research, other entries discuss important trends influencing the future of that research, including contemporary practical issues
students will face in communication professions, the influences of globalization on research, use of new recording technologies in fieldwork, and the challenges and opportunities
related to studying online multi-media environments. Email, texting, cellphone video, and blogging are shown not only as topics of research but also as means of collecting and
analyzing data. Still other entries delve into considerations of accountability, copyright, confidentiality, data ownership and security, privacy, and other aspects of conducting an
ethical research program. Features: 652 signed entries are contained in an authoritative work spanning four volumes available in choice of electronic or print formats. Although
organized A-to-Z, front matter includes a Reader’s Guide grouping entries thematically to help students interested in a specific aspect of communication research to more easily
locate directly related entries. Back matter includes a Chronology of the development of the field of communication research; a Resource Guide to classic books, journals, and
associations; a Glossary introducing the terminology of the field; and a detailed Index. Entries conclude with References/Further Readings and Cross-References to related
entries to guide students further in their research journeys. The Index, Reader’s Guide themes, and Cross-References combine to provide robust search-and-browse in the eversion.
Bringing together current research, theories and methods from leading scholars in the field, this volume is a state-of-the-art study of intercultural communication competence and
effectiveness. In the first part, contributors analyze the conceptual decisions made in intercultural communication competence research by examining decisions regarding
conceptualization, operationalization, research design and sampling. The second part presents four different theoretical orientations while illustrating how each person's
theoretical bias directs the focus of research. Lastly, both quantitative and qualitative research approaches used in studying intercultural communication competence are
examined.
These feminist Marxist and anti-racist essays speak to important current political issues. Though they begin from experiences of non-white people living in Canada, they provide
a critical theoretical perspective capable of exploring similar issues in other Western and Third World countries. This reading of difference includes and extends beyond the
cultural and the discursive into political economy, state and ideology. It cuts through the conventional paradigms of current debates on multiculturalism. These essays take up in
particular the notion of Canada--as the nation and the state--as an unsettled ground of contested hegemonies. They particularly draw attention to how the state of Canada is an
unfinished one, and how the discourse of culture helps it to advance the legitimation claim needed by any state, especially one arising in a colonial context, with unsolved
nationalist problems. The myth of the "two founding peoples," Anglo and Francophone, conveniently ignored the reality of First Nations. More recently, it has also ignored the
entrance of non-European immigrants, who may have a history of being indentured and politically marginalized and have just begun struggling for political enfranchisement in
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their new homeland.
As the end of the century draws closer, one of the most pressing challenges facing educators in the United States is the specter of an 'ethnic and cultural war' - a code phrase
that engenders our society's licentiousness toward racism. In Dancing With Bigotry, Macedo and Bartolomé use examples from the mass media, popular culture, and politics to
illustrate the larger situations facing educators and how this type of argument is both ignored in much of the academic research and rhetoric. They also examine why it is
essential to take on the sources of 'mass public education.' Academia needs to understand that the popular press and mass media educate more people about issues regarding
ethnicity and race than all other sources of education available to U.S. citizens. By shunning the mass media, educators are missing the obvious - more public education is done
by the media than by teachers, professors, or anyone else. Dancing with Bigotry sheds light on the ideological mechanisms that shape and maintain the racist social order, while
moving the discussion beyond the reductionist binarism of White versus Black racism. Discussing social complexities, including ethnic cleansing, culture wars, hegemony, human
sufferings, and intensified xenophobia, Macedo and Bartolomé explain why it is essential that we gain a nuanced understanding of how ideology underlies all social, cultural, and
political discourse and actions. This book shows that it is imperative that we appreciate what it means to educate for critical citizenry in the ever-increasing multiracial and
multicultural world of the twentieth century.
This practical guide is a must read for students interested in developing the attitudes, knowledge, skills, and values that foster positive relationships with people from diverse cultures both within and outside of
the workplace. It contains real-life examples from students drawn from the authors’ work across different countries. In an age of growing diversity and increasing global mobility, living and working with people
from different cultural backgrounds is becoming the norm. To address this complex topic, the authors invite students to consider key questions such as: How do our cultural backgrounds influence our
behavior towards others? What is intercultural competence and how can it help students to get along in work and life? How can institutions help students to develop intercultural competence? What does it
have to do with topics like prejudice, discrimination, and racism? How can intercultural competence facilitate social change and help students to succeed in their careers? Written for students in any country
and studying in any discipline, this book includes practical activities designed to help students to develop intercultural competence throughout their time at college or university. It is useful for students as an
autonomous learning source, or as a resource for taught courses. Drawing on a comprehensive and rigorous knowledge of the field, the authors have written a thought-provoking analysis and a practical
guide to understanding and enacting Intercultural Competence. I learnt from and admire their ambitious vision of the significance of intercultural competence for society and for the lives and careers of their
readers.— Michael Byram, author of Teaching and Assessing Intercultural Communicative Competence, Durham University, UK This is a wonderfully readable book, which carefully and clearly explains the
concept of intercultural competence, exploring its implications for addressing many of the most crucial issues facing the world today. Based on impeccable scholarship, and containing a wealth of practical
activities, this book is highly recommended for students and interested laypeople alike.— Martyn Barrett, University of Surrey, UK An exceptionally user-friendly and theory-informed guidebook that would not
only benefit university students but anyone with an interest in intercultural communication. The book is second to none in terms of clarity of presentation and coverage of concepts, models and practical ideas
relevant to intercultural competence for the contemporary society. —Anwei Feng, University of Nottingham Ningbo, China An essential handbook and excellent addition to conventional textbooks. Nuanced and
down-to-earth explanations about intercultural communication which are accessible to everyone. Insightful explanations for educators and students alike. Easy to use self-study guide with thought-provoking
exercises. This book has been long needed and has come at just the right time. --Ivett Guntersdorfer, Founder and Director of the Intercultural Communication Certificate Program, Ludwig-MaximiliansUniversität München, Germany
Why Culture Matters.Challenges of a Diverse Team through the Lens of Intercultural TheoriesGRIN Verlag
In this book, the author provides helpful guidelines for everyday intercultural interactions that have been gathered across the fields of cross-cultural psychology, organisational behaviour and intercultural
communication.
Training modules prepared and extensively tested by distinguished professionals in cross-cultural training and research make up this valuable resource for consultants, counselling psychologists and
personnel officers. The modules encourage productive and effective intercultural interactions in a variety of settings - business, education and the social and health services. Each module combines
experiential exercises, self-assessment instruments, traditional written teaching material, case studies and//or critical incidents, and addresses: awareness of culture and cultural differences; knowledge
necessary for adjustment; and the challenges to people's equilibrium brought about by intercultural experiences. Furthermore, each m
Research Methods in Intercultural Communication introduces and contextualizes the most important methodological issues in the field for upper–level undergraduate and graduate students. Examples of
these issues are which paradigms and how to research multilingually, interculturally and ethnically. Provides the first dedicated and most comprehensive volume on research methods in intercultural
communication research in the last 30 years Explains new and emerging methods, as well as more established ones. These include: Matched Guise Technique, Discourse Completion Task, Critical Incident
Technique, Critical Discourse Analysis, Ethnography, Virtual Ethnography, Corpus Analysis, Multimodality, Conversation Analysis, Narrative Analysis, Questionnaire and Interview. Assists readers in
determining the most suitable method for various research questions, conceptualizing the research process, interpreting results, and drawing conclusions Supports students from start to finish with key terms,
suggestions for further reading, research summaries, and sound guidance from experienced scholars and researchers

The development of cultural competence is becoming ever more important in our rapidly changing—and digitally expanding—world, not only in the intercultural field, but also in a variety of areas including
business and higher education.
Building Cultural Competence brings together a collection of ready-to-use tools and activities to help build cultural competence—from the basics of understanding core concepts of culture to the complex work
of negotiating identity and resolving cultural differences. Featuring fresh activities and tools from experienced coaches, trainers, and facilitators around the globe, this collection of over 50 easy-to-use activities
and models has been used effectively in countries world wide in settings that range from Fortune 500 corporations to the World Bank, non-profits, and universities.
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Learn updates on classic models like the DIE (Description, Interpretation, Evaluation) framework and the U-Curve model of adjustment. Engage in new exercises to help build intercultural competence and
see practical, step-by-step instructions on how to effectively facilitate these activities. Stay relevant and have positive impact with clients, organisations, and students with these well organised, easy-toimplement, and high impact collection of frameworks, models and activities. For those who need to build cultural competence in others, this is a must-have book.
Written in a highly accessible style and in four parts, this book provides rapid and authoritative access to current ideas and practice in intercultural communication. It draws on concepts and findings from a
range of different disciplines and uses authentic examples of intercultural interaction to illustrate points.
This book studies the principles for constructing polite speeches, based on the detailed study of three unrelated languages and cultures.

The aim of this book is to show the way forward to a coherent view of language in which the achievement of the formalist paradigm is strengthened to the extent that its claims are weakened.
A formal theory such as generative grammar is a special theory which is to be subsumed in a general theory of linguistic communication that also includes pragmatics. The tension between
the psycho-formalist and the socio-functional views could be resolved in a synthesis whereby both the psychological and social natures of language are fully acknowledged. Semantics and
pragmatics, representing these two natures in the study of meaning, have distinct goals, which can be defined more clearly and pursued more effectively to the extent that both their
distinctness and their interdependence are recognized.
In this volume, Ting-Toomey and Oetzel accomplish two objectives: to explain the culture-based situational conflict model, including the relationship among conflict, ethnicity, and culture; and,
second, integrate theory and practice in the discussion of interpersonal conflict in culture, ethnic, and gender contexts. While the book is theoretically directed, it is also a down-to-earth
practical book that contains ample examples, conflict dialogues, and critical incidents. Managing Intercultural Conflict Effectively helps to illustrate the complexity of intercultural conflict
interactions and readers will gain a broad yet integrative perspective in assessing intercultural conflict situations. The book is a multidisciplinary text that draws from the research work of a
variety of disciplines such as cross-cultural psychology, social psychology, sociology, marital and family studies, international management, and communication.
Germany and the Netherlands maintain close relationships. Over the last few decades their relations have constantly intensified, resulting in today's close cooperation, consultations and
interrelations in a variety of fields. However, despite their close ties and geographic proximity there are cultural differences between the two countries that lead to disturbances in cross-border
cooperation. These cultural differences manifest in behavior, perceptions and attitudes and can lead to irritations, problems and even conflicts in German-Dutch interaction. This book provides
an analysis of cultural characteristics that play a role in German-Dutch interaction as well as their relevance and conflict potential. With an entanglement of different methods both the rather
concrete and visible manifestations and the general, rather superordinate and underlying aspects of culture are analyzed, providing the readers with a comprehensive understanding of their
neighboring culture and enabling them to avoid irritations and conflicts when dealing with Dutch or Germans. Christopher Thesing, geb. 1984, studierte an der Westfälischen WilhelmsUniversität Münster und an der Radboud Universiteit in Nijmegen Niederlande-Deutschland-Studien mit den Schwerpunkten Kultur- und Kommunikationswissenschaften. Seit 2015 arbeitet er
als wissenschaftlicher Mitarbeiter am Zentrum für Niederlande-Studien in Münster, seit 2016 an der Radboud Universiteit Nijmegen. Sein Forschungsschwerpunkt ist die Interkulturelle
Kommunikation mit dem Fokus auf Deutschland und den Niederlanden.
What are the ‘instincts’ of a good teacher? Can they be taught? Good teachers use good techniques and routines, but techniques and routines alone do not produce good teaching. The real
art of teaching lies in teachers' professional judgement because in teaching there is seldom one "right answer". This combination of experience, flexibility, informed opinion and constant selfmonitoring is not easy to acquire, but in this re-released classic edition of Critical Incidents in Teaching – in print since 1993 and which includes a new introduction from the author - David Tripp
shows how teachers can draw on their own classroom experience to develop it. In this practical and unique guide, the author offers a range of strategies for approaching critical incidents and
gives advice on how to develop a critical incident file. Illustrated with numerous classroom examples for discussion and reflection, Critical Incidents in Teaching is for everyone concerned with
the development of professionalism in teaching. Although aimed at teachers who want to improve their own practice and pass on their expertise to others, it is also part of David’s long term
agenda to improve the public status of teaching and to encourage more inductive research in education; he sees classrooms as situations to be explained rather than as places in which to
apply theories developed in other disciplines.
This book examines the acquisition of requests in English by a seven- year-old Japanese girl during her 17-month residence in Australia. The study focuses on the linguistic repertoire
available to the child as she attempts to make requests and vary these to suit different goals and addressees. This book helps unravel features of pragmatic development in the child's
interlanguage, a subject about which we yet know very little.
Intercultural Competence in Higher Education features the work of scholars and international education practitioners in understanding the learning outcomes of internationalization, moving
beyond rhetoric to concrete practice around the world. Devoted exclusively to exploring the central learning outcomes of internationalization efforts, this edited volume contains a refreshing
combination of chapters and case studies from interdisciplinary and cross-cultural contributors, including: cutting-edge issues within intercultural competence development, such as
intersectionality, mapping intercultural competence, and assessment; the role of higher education in developing intercultural competence for peacebuilding in the aftermath of violent conflict;
facilitating intercultural competence through international student internships; interdisciplinary and cross-cultural contributions from over 19 countries including Japan, Russia, Serbia, South
Africa, and Vietnam; the latest research and thinking on global, intercultural, and international learning outcomes, with a unique emphasis on newer voices. Intercultural competence has
become an essential element in international as well as domestic education. This text provides the latest thinking and research within the context of internationalization, presents practical case
studies on how to integrate this into the preparation of global-ready students and will be of interest to postgraduate students, international education administrators, and practitioners, as well
as scholars and researchers in a variety of disciplines who have an interest in intercultural and global competence.
The role of culture as an integral part of language teaching has recently become increasingly popular and significant. However, it remains ambiguous and challenging in that there is little
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consensus on how or what aspects of culture to incorporate. Often materials dealing with culture rely on overt examples of “tourist culture” taken out of context and requiring the teacher’s
background and personal experience, for qualification and grounding. Such approaches can be biased and as a result students have difficulty making their own interpretations and tend to
create an “us and them” world view and perspective, which does little more than reinforce stereotypes and communication barriers. This textbook aims at addressing the need for more
balanced and practical cultural learning, in order to raise student’s awareness levels and develop real intercultural communicative competence. Focusing on activities, both inside and outside
the classroom, viable and effective student centered and generated approaches to cultural understanding are presented. Applying ethnographic research methods students engage, explore
and interact with other cultures locally. Materials included avoid directly or overtly referencing cultural information such as proper names, places, nationalities or languages. This information
tends to appeal to students preconceptions and crystalizes already held beliefs, expectations and stereotypes. The absence of cultural signposts allows students to form their own conclusions
and interpret material openly, honestly and without bias. As students are in charge and free to shape their own perspectives, they are able to reach a 3rd place identity or neutral position, from
which to objectively observe differences, create their own unique, world view and ultimately become more sensitive, tolerant, open-minded and compassionate communicators.
Intercultural competence and collaboration with individuals from diverse national origins are today important skills. This handbook comprehends an overall strategic concept for interculturality
in corporations. The ability to communicate with people from diverse cultural backgrounds is becoming increasingly important. Many employers consider intercultural competence to be a key
criterion for selecting qualified candidates. The authors discuss practical approaches for intercultural trainings, methodology, and evaluation procedures based on current research. They
explore the intercultural factor within corporations particularly as it relates to human resource development, negotiating, dealing with conflict, and project management. Thoughts on developing
an overall strategy for interculturality round off this handbook.
This volume provides a strong theoretical introduction to the field of intercultural communication, offering practical examples of classroom activities, as well as presenting empirical research which
demonstrates that intercultural communicative competence (ICC) can be developed effectively in specially tailored courses adjusted to the needs of learners. It presents a novel model of intercultural
sensitivity assessment, and outlines the results of research into intercultural communicative competence conducted among the students of English Language Studies in state colleges in Poland. The cultural
component in developing ICC as an extra-linguistic determinant is assigned particular prominence in the book. A thorough analysis of the empirical material collected from participant observation, the
administered questionnaires and interviews allowed the most common values and attitudes held as components of intercultural sensitivity to be identified. The obtained findings are subsequently analyzed to
predict the potential areas of communication misunderstandings and failures between Polish learners of English and representatives of other cultures.
Seminar paper from the year 2017 in the subject Communications - Intercultural Communication, grade: 1,0, LMU Munich (Institut für Kommunikationswissenschaft- und Medienforschung (IfKW)), course:
Intercultural Competence, language: English, abstract: “Culture” has become so broad a term that it is almost impossible to find the right angle or an allencompassing example to begin this article with.
Although, Hall stated that “culture is a word that has so many meanings already that one more can do it no harm” it is not the aim of this article to contribute yet another “meaning”. Rather than adding to the
vast amount of research on what “culture” is and where it comes from this article aims at making the case for why culture matters and how it can be properly analysed. The view put forth in this vein suggests
that the analysis of cultural issues which lies at the heart of intercultural communication is one of the most important scientific endeavours of contemporary times. Prior to elaborating on the details of this
endeavour it is necessary to address two crucial facts that emphasize the relevance of the applied approach as well as of intercultural communication in general. First, as numerous researchers and scholars
have repeatedly pointed out the globalisation is expected to continue at even faster rate than before. As a result of immigration that comes along with the process of globalisation – and that will continue to
come along despite current efforts to restrict it – Western societies will undergo severe changes. Evolving concepts such as “super” or “hyper diversity” acknowledge this development and will contest the
way societies and nations are perceived. It is beyond doubt, that a more sophisticated understanding of cultures is essential the more the globalisation shapes every aspect of modern life. If an increasingly
diverse world will eventually lead to a “clash of civilizations” or to their ultimate “fusion” has to remain unanswered. What both outlooks have in common, however, is that they rely on intercultural
competence in some ways. Whether to avoid cultural conflicts or to contribute to a so-called “supra- culture” intercultural competence is the key to unlock the potentials of diversity. To sum up, the more the
globalisation – and in particular its cultural by-products – impact virtual all levels of societies the more cross-cultural cooperation and therefore intercultural competence is needed. In order to succeed in
building up this competence, however, knowledge has to be acquired through the meticulous analysis of cultural issues. This article is an attempt to fulfil that ambition.
Bringing together leading experts and scholars from around the world, this Handbook provides a comprehensive overview of the latest theories and research on intercultural competence. It will be a useful and
invaluable resource to administrators, faculty, researchers, and students.
This handbook deals with the question of how people can best live and work with others who come from very different cultural backgrounds. Handbook of Intercultural Training provides an overview of current
trends and issues in the field of intercultural training. Contributors represent a wide range of disciplines including psychology, interpersonal communication, human resource management, international
management, anthropology, social work, and education. Twenty-four chapters, all new to this edition, cover an array of topics including training for specific contexts, instrumentation and methods, and training
design.
In today’s globalized world of international contact and multicultural interaction, effective intercultural communication is increasingly seen as a pre-requisite for social harmony and organisational success.
This handbook takes a ?problem-solving? approach to the various issues that arise in real-life intercultural interaction. The editors have brought together experts from a range of disciplines, including
linguistics, psychology and anthropology, to provide a multidisciplinary perspective on the field, whilst simultaneously anchoring it in Applied Linguistics. Key features: provides a state-of-the-art description of
different areas in the context of intercultural communication presents a critical appraisal of the relevance of the field offers solutions of everyday language-related problems international handbook with
contributions from renown experts in the field
This book provides an introduction to the theory and practice of intercultural business communication. It offers surveys of some key cultural dimensions as well as case studies.
This volume presents in-depth studies on leading themes in education policy and intercultural communication in contemporary Asia, covering empirical as well as theoretical approaches, and offering both an
in-depth investigation of their implications, and a synthesis of areas where these topics cohere and point to advances in description, analysis and theory, policy and applications. The studies address key
questions that are essential to the future of education in an Asia where intercultural communication is ever more important with the rise of the ASEAN Economic Community and other international initiatives.
These questions include the properties of the increasing globalisation of communication and how it plays out in Asia, especially but not exclusively with reference to English, and how we can place intercultural
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communication in this context, as well as studies that highlight intercultural communication and its underlying value systems and ideologies in Asia.
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