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There is a fundamental, powerful, and universal desire amongst humans to interact with others. People have a deep-seated need
to communicate, and the greater their ability in this regard the more satisfying and rewarding their lives will be. The contribution of
skilled interpersonal communication to success in both personal and professional contexts is now widely recognised and
extensively researched. As such, knowledge of various types of skills, and of their effects in social interaction, is crucial for
effective interpersonal functioning. Previous editions have established Skilled Interpersonal Communication as the foremost
textbook on communication. This thoroughly revised and expanded 6th edition builds on this success to provide a comprehensive
and up-to-date review of the current research, theory and practice in this popular field of study. The first two chapters introduce the
reader to the nature of skilled interpersonal communication and review the main theoretical perspectives. Subsequent chapters
provide detailed accounts of the fourteen main skill areas, namely: nonverbal communication; reinforcement; questioning;
reflecting; listening; explaining; self-disclosure; set induction; closure; assertiveness; influencing; negotiating; and interacting in,
and leading, group discussions. Written by one of the foremost international experts in the field and founded solidly in research,
this book provides a key reference for the study of interpersonal communication. This theoretically informed yet practically oriented
text will be of interest both to students of interpersonal communication in general, and to qualified personnel and trainees in many
fields.
Ellison Gamble owns the most successful luxury real estate firm in Boston, but the accomplishment feels hollow when she comes
home to an empty house. Institutionalizing her mother for her own safety was the hardest thing Katie Crawford has ever done. The
costs are becoming more than she can manage, and her only solution is to sell her childhood home that has fallen into disrepair.
After a tense first interaction with Katie, Ellison eventually finds herself in an unlikely friendship and makes a risky offer to help
Katie sell her mother’s home. Katie will do anything to help her mom, but being attracted to a woman for the first time was not in
the plan. Will the risks they take be worth the reward? Or have they wagered on a losing bet?
Communication Instruction in the Generation Z Classroom outlines communication and pedagogical strategies that aid teachers
across disciplines and levels in engaging with Generation Z students.
The study of European prehistory has been revolutionized in recent years by the rapid growth rate of archeological discovery,
advances in dating methods and the application of scientific techniques to archaeological material and new archaeological aims
and frameworks of interpretation. Whereas previous work concentrated on the recovery and description of material remains, the
main focus is now on the reconstruction of prehistoric societies and the explanation of their development. This volume provides
that elementary and comprehensive synthesis of the new discoveries and the new interpretations of European prehistory. After
and introductory chapter on the geographical setting and the development of prehistoric studies in Europe, the text is divided
chronologically into nine chapters. Each one describes, with numerous maps, plans and drawings, the relevant archaeological
data, and proceeds to a discussion of the societies they represent. Particular attention is paid to the major themes of recent
prehistoric research, especially subsistence economy, trade, settlement, technology and social organization.
This volume provides descriptions and interpretations of social and cognitive phenomena as well as processes that emerge at the
interface of languages and cultures in the context of contrastive and contact linguistics and media discourse. Different contexts are
explored with rich empirical findings and authentic exemplifying materials. The book includes fifteen papers, divided into three
parts. Part 1 addresses conceptual reflection on languages and cultures in contact and contrast, while Part 2 focuses on contact
linguistics and borrowing. Part 3 discusses cultural and linguistic aspects of media discourses.
Over the past forty years, congregations, businesses, other organizations, and communities across the United States have
become increasingly divided along political and ideological lines. In When the Center Does Not Hold, David R. Brubaker, with
contributions by colleagues Everett Brubaker, Carolyn Yoder, and Teresa J. Haase, offers relevant, practical mentorship on
navigating polarized environments. Through easily accessible stories, they provide tools and processes that will equip leaders to
both manage themselves and effectively lead others in highly polarized and anxious systems. Coaching includes guidance on key
characteristics of effective leadership in times of polarization: refusing contempt, honoring dignity, broadening binaries, seeking
first to understand, inviting disagreement, and staying connected. With years of combined experience in the fields of conflict
transformation and organizational and leadership studies, Brubaker and his colleagues offer hope. Here, readers learn from
leaders and communities that continue to renew the covenants that bind them, courageously address deeper needs that drive
conflict, and hold on to a moral center while navigating the storms of polarization.
The authors explore the many ways that gender and communication intersect and affect each other. Every chapter encourages a
consideration of how gender attitudes and practices, past and current, influence personal notions of what it means not only to be
female and male, but feminine and masculine. The second edition of this student friendly and accessible text is filled with
contemporary examples, activities, and exercises to help students put theoretical concepts into practice.
Repackaged with a new Afterword, this "valuable and entertaining" (New York Times Book Review) book explores how scientists
are adapting nature's best ideas to solve tough 21st century problems Biomimicry is rapidly transforming life on earth. Biomimics
study nature's most successful ideas over the past 3.5 million years, and adapt them for human use. The results are
revolutionizing how materials are invented and how we compute, heal ourselves, repair the environment, and feed the world.
Janine Benyus takes readers into the lab and in the field with maverick thinkers as they: discover miracle drugs by watching what
chimps eat when they're sick; learn how to create by watching spiders weave fibers; harness energy by examining how a leaf
converts sunlight into fuel in trillionths of a second; and many more examples. Composed of stories of vision and invention,
personalities and pipe dreams, Biomimicry is must reading for anyone interested in the shape of our future.

Written in a conversational style for students living in today's world of ever-evolving media and new technology, this
hands-on skills guide by Teri Kwal Gamble and Michael W. Gamble puts students at the center of interpersonal
communication. To help them become better, more successful communicators, married author team Teri Kwal Gamble
and Michael Gamble shed new light on the dynamics of students' everyday interactions and relationships, and give
students the tools they need to develop and cultivate effective communication skills. Using an applied, case-study
approach that draws from popular culture and students' own experiences, Gamble and Gamble go beyond skill building
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by encouraging readers to critically reflect on their own communication patterns and actively apply relevant theory to
develop and maintain healthy relationships with family, friends, romantic partners, and co-workers. Designed to promote
self-reflection and develop students' interpersonal communication skills, each chapter of this engaging text examines
how media, technology, gender, and culture affect the dynamics of relationships and self-expression.
Travis Maddox, Eastern University's playboy, makes a bet with good girl Abby that if he loses, he will remain abstinent for
a month, but if he wins, Abby must live in his apartment for the same amount of time.
"Features powerful stories for 21 of the toughest challenges businesspeople face"--Jacket.
Learn to speak in public without breaking a sweat! The Public Speaking Playbook coaches students to prepare, practice,
and present their public speeches to their highest level. With a focus on actively building skills, Authors Teri Kwal Gamble
and Michael W. Gamble train students in the fundamentals of the public speaking process using frequent interactive
exercises that allow students to practice—and improve—their public speaking. Students want to put their skills into practice
quickly, so the Playbook gives them the essentials in brief learning modules that focus on skill-building through
independent and collaborative learning activities. As students master their skills, they are also encouraged to think
critically about what it means to “play fair” in your public speaking—with a focus on diversity, ethics, and civic
engagement.
Nonverbal Messages Tell More: A Practical Guide to Nonverbal Communication offers an active and dynamic approach
to the study of nonverbal communication. The study of nonverbal cues and messages is a difficult undertaking, but Teri
and Michael Gamble have put together a volume that approaches the field from a variety of perspectives. Nonverbal
Messages Tell More bridges the relevance gap by making the text more accessible and interesting to students of all
levels. It does so by highlighting examples of nonverbal behavior taken from popular culture including film, television, and
broadcast and print news. This volume provides a thorough overview of the classic and contemporary research and
theory for nonverbal communication. It contains a number of features, including experiential guidelines and activities that
give students better self-insight and understanding of the nonverbal messages other individuals display. At the end of
every chapter are a series of follow-up investigations designed to demonstrate mastery of the content and the ability to
apply what was just learned. Nonverbal Messages Tell More also presents the necessary know-how for presenting
oneself using nonverbal cues that encourage others to perceive you as personable and credible. It leaps ahead of other
books on the subject by offering students an engaging, practical, and useful introduction to the study of nonverbal
communication.
A practical guide to adapting mental health treatment methods to suit the needs of individual clients, this text suggests
down-to-earth and practical methods which can be adapted for most service users.
The New York Times bestseller! A New York Times Notable Book “The tale of how Konnikova followed a story about
poker players and wound up becoming a story herself will have you riveted, first as you learn about her big winnings, and
then as she conveys the lessons she learned both about human nature and herself.” —The Washington Post It's true that
Maria Konnikova had never actually played poker before and didn't even know the rules when she approached Erik
Seidel, Poker Hall of Fame inductee and winner of tens of millions of dollars in earnings, and convinced him to be her
mentor. But she knew her man: a famously thoughtful and broad-minded player, he was intrigued by her pitch that she
wasn't interested in making money so much as learning about life. She had faced a stretch of personal bad luck, and her
reflections on the role of chance had led her to a giant of game theory, who pointed her to poker as the ultimate master
class in learning to distinguish between what can be controlled and what can't. And she certainly brought something to
the table, including a Ph.D. in psychology and an acclaimed and growing body of work on human behavior and how to
hack it. So Seidel was in, and soon she was down the rabbit hole with him, into the wild, fiercely competitive,
overwhelmingly masculine world of high-stakes Texas Hold'em, their initial end point the following year's World Series of
Poker. But then something extraordinary happened. Under Seidel's guidance, Konnikova did have many epiphanies
about life that derived from her new pursuit, including how to better read, not just her opponents but far more importantly
herself; how to identify what tilted her into an emotional state that got in the way of good decisions; and how to get to a
place where she could accept luck for what it was, and what it wasn't. But she also began to win. And win. In a little over
a year, she began making earnest money from tournaments, ultimately totaling hundreds of thousands of dollars. She
won a major title, got a sponsor, and got used to being on television, and to headlines like "How one writer's book deal
turned her into a professional poker player." She even learned to like Las Vegas. But in the end, Maria Konnikova is a
writer and student of human behavior, and ultimately the point was to render her incredible journey into a container for its
invaluable lessons. The biggest bluff of all, she learned, is that skill is enough. Bad cards will come our way, but keeping
our focus on how we play them and not on the outcome will keep us moving through many a dark patch, until the luck
once again breaks our way.
Approachable for general readers as well as for students in women's studies related courses at all levels, this invaluable
guide follows the unique Companion format in combining over a dozen in-depth background chapters with more than 400
A-Z dictionary entries. The background chapters are written by major figures in the field of feminist studies, and include
thorough coverage of the history of feminism, as well as extensive discussions of topics such as Postfeminism, Men in
Feminism, Feminism and New Technologies and Feminism and Philosophy. The dictionary entries cover the major
individuals and issues essential to an understanding both of feminism's roots and of the trends that are shaping its future.
Readers will find entries on people such as Aphra Behn, Simone de Beauvoir, Princess Diana, Courtney Love and
Robert Bly, and on subjects such as Afro-American feminism, cosmetic surgery, the 'new man', prostitution, reproductive
technologies and 'slasher' films.
Written for the introductory communication course, this book discusses communication principles, interpersonal communication and public
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speaking in an engaging and accessible manner. The authors' approach encourages students to use their understanding of communication
as a means to explore how social diversity, a sense of ethics, technology and critical thinking skills influence the nature of communication
experiences.
The book comprises a selection of 14 papers concerning the general theme of cultural conceptualizations in communication and translation,
as well as in various applications of language.Ten papers in first part Translation and Culture cover the topics of a cognitive approach to
conceptualizations of Source Language – versus Target Language – texts in translation, derived from general language, media texts, and
literature.The second part Applied Cultural Models comprises four papers discussing cultural conceptualizations of language in the
educational context, particularly of Foreign Language Teaching, in online communication and communication in deaf communities.
Many experiments have shown the human brain generally has very serious problems dealing with probability and chance. A greater
understanding of probability can help develop the intuition necessary to approach risk with the ability to make more informed (and better)
decisions. The first four chapters offer the standard content for an introductory probability course, albeit presented in a much different way
and order. The chapters afterward include some discussion of different games, different "ideas" that relate to the law of large numbers, and
many more mathematical topics not typically seen in such a book. The use of games is meant to make the book (and course) feel like fun!
Since many of the early games discussed are casino games, the study of those games, along with an understanding of the material in later
chapters, should remind you that gambling is a bad idea; you should think of placing bets in a casino as paying for entertainment. Winning
can, obviously, be a fun reward, but should not ever be expected. Changes for the Second Edition: New chapter on Game Theory New
chapter on Sports Mathematics The chapter on Blackjack, which was Chapter 4 in the first edition, appears later in the book. Reorganization
has been done to improve the flow of topics and learning. New sections on Arkham Horror, Uno, and Scrabble have been added. Even more
exercises were added! The goal for this textbook is to complement the inquiry-based learning movement. In my mind, concepts and ideas will
stick with the reader more when they are motivated in an interesting way. Here, we use questions about various games (not just casino
games) to motivate the mathematics, and I would say that the writing emphasizes a "just-in-time" mathematics approach. Topics are
presented mathematically as questions about the games themselves are posed. Table of Contents Preface 1. Mathematics and Probability 2.
Roulette and Craps: Expected Value 3. Counting: Poker Hands 4. More Dice: Counting and Combinations, and Statistics 5. Game Theory:
Poker Bluffing and Other Games 6. Probability/Stochastic Matrices: Board Game Movement 7. Sports Mathematics: Probability Meets
Athletics 8. Blackjack: Previous Methods Revisited 9. A Mix of Other Games 10. Betting Systems: Can You Beat the System? 11. Potpourri:
Assorted Adventures in Probability Appendices Tables Answers and Selected Solutions Bibliography Biography Dr. David G. Taylor is a
professor of mathematics and an associate dean for academic affairs at Roanoke College in southwest Virginia. He attended Lebanon Valley
College for his B.S. in computer science and mathematics and went to the University of Virginia for his Ph.D. While his graduate school focus
was on studying infinite dimensional Lie algebras, he started studying the mathematics of various games in order to have a more
undergraduate-friendly research agenda. Work done with two Roanoke College students, Heather Cook and Jonathan Marino, appears in this
book! Currently he owns over 100 different board games and enjoys using probability in his decision-making while playing most of those
games. In his spare time, he enjoys reading, cooking, coding, playing his board games, and spending time with his six-year-old dog Lilly.
Leading with Communication, by bestselling authors Teri and Michael Gamble, prepares today's students to acquire skills, develop a global
perspective, and master the technology they need to enhance their visibility and credibility as leaders. Addressing leadership from the
students' perspective, the book facilitates in readers the ability to nurture their leadership and team-building talents. The book's emphasis on
skills, including its focus on developing the global and technological competencies that support the performance of leadership, promotes in
students the ability to think critically and imaginatively. With this text, students will learn to communicate effectively as they also learn how to
inspire confidence, foster innovation, and build an effective team.
REVEL™ for Communicating in Small Groups: Principles and Practices balances the principles of small group communication with real-world
applications. With an emphasis on practical examples, technology, and ethical collaboration, REVEL for Communicating in Small Groups
helps readers enhance their performance in groups and teams, while giving them insight into why group and team members communicate as
they do. REVEL is Pearson’s newest way of delivering our respected content. Fully digital and highly engaging, REVEL offers an immersive
learning experience designed for the way today's students read, think, and learn. Enlivening course content with media interactives and
assessments, REVEL empowers educators to increase engagement with the course, and to better connect with students. NOTE: REVEL is a
fully digital delivery of Pearson content. This ISBN is for the standalone REVEL access card. In addition to this access card, you will need a
course invite link, provided by your instructor, to register for and use REVEL.
In this introductory textbook, the author contextualises approaches and theories on cornmunication studies by making use of local examples
from the mass media, as well as relevant political and social experiences. The book is divided into two parts. The first provides students with
a strong foundation in communication while the second focuses on the areas of specialisation within communication studies. Each chapter
starts with the learning Outcomes and a short overview of the chapter. Students can monitor their learning by using the summaries and 'test
yourself' questions at the end of every chapter. Scenarios provide examples of how the theory can be applied in practice. This makes for a
learner-friendly and accessible book which will prove invaluable to Students and professionals alike. Beginner students majoring in
Communication Studies, as well as those studying towards various degrees or qualifications where communication is a prerequisite will find
this book useful.
Explains how companies must pinpoint business strategies to a few critically important choices, identifying common blunders while outlining
simple exercises and questions that can guide day-to-day and long-term decisions.
The Communication Playbook, 1st Edition by Teri Kwal Gamble and Michael W. Gamble presents a practical approach to communication,
with a focus on the ways in which diversity, technology, social media, and ethical concerns both enrich and complicate our world. The text
applies a new critical thinking framework to its core content, in a user-friendly 16-chapter organization. Students will learn what role
communication plays in their lives today, in the classroom, and tomorrow, in the working world. The text explores the ways that
communication shapes our public and private identities, and helps students understand what makes communication work across the
spectrum of communication channels available to them.
As night falls, Sleek White Cat goes on the prowl. But when she overhears someone playing a mysterious tune, how many new nocturnal
friends will she make on her adventure to find out where it's coming from? A fun story for pre-school children. With rhymes to encourage
imagination and develop language skills, and bright, colourful illustrations to entrance even the youngest child, Moon Cat is a great story for
reading out loud just before bed time.
Information technology is ever-changing, and that means that those who are working, or planning to work, in the field of IT management must
always be learning. In the new edition of the acclaimed Information Technology for Management, the latest developments in the real world of
IT management are covered in detail thanks to the input of IT managers and practitioners from top companies and organizations from around
the world. Focusing on both the underlying technological developments in the field and the important business drivers performance, growth
and sustainability—the text will help students explore and understand the vital importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes, and technology. The book also features a blended learning approach that employs
content that is presented visually, textually, and interactively to enable students with different learning styles to easily understand and retain
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information. Coverage of next technologies is up to date, including cutting-edged technologies, and case studies help to reinforce material in
a way that few texts can.
London, 1822 Max Arrington, the Duke of Pelham, vows to never again let a handsome face blind him to a man's true intentions. But ten
months of celibacy and lonely nights drive him to a decadent brothel, where a beautiful young man arouses his illicit passions as never
before. Tristan Walsh has grown tired of being used for men's pleasure. But his latest client is different: commanding yet generous, Max
makes him feel cared for as well as wanted. Yet Tristan knows he'll never have the choice to leave the brothel and submit only to Max. So
when Max invites him to be his guest at his country estate, Tristan eagerly agrees to his terms—days to do as he pleases while Max tends to
the dukedom, and nights spent together in wicked play. But when the "business arrangement" begins to deepen into something more, Tristan
must face the fact that he has no true place in Max's life—or in Max's guarded heart… 81,000 words
Skills for becoming clear communicators, confident speakers, and sharp thinkers. Designed for today’s active learners, The Communication
Playbook moves students beyond the classroom by helping them develop a strong communication skillset that will benefit them throughout
their lives. With a focus on effective communication skills and career success, bestselling authors Teri Kwal Gamble and Michael K. Gamble
give students clear explanations of core concepts followed by practical learning activities—encouraging students to think critically about why
good communication is important and how the concepts can be applied to today’s classroom, workplace, and community. Perfect for the
hybrid communication course with coverage of public speaking, this concise text has been strategically separated into tabbed
chapters—making it easier for readers to navigate, digest, revisit, and review the content. As good communication is the foundation of
everyday life, The Communication Playbook primes students for success in both their courses and their careers.
The third edition of this classic text helps readers consider the myriad ways gendered attitudes and practices influence communication in our
personal and professional interactions. Written in an engaging style, with a wide array of exercises designed to challenge and interest readers
in applying what they learn, the book integrates research with examples from contemporary life related to gender and culture, race, class, and
media. Among new topics covered in this edition are multiple genders, gender activism and the #MeToo movement, and challenges of twentyfirst-century masculinities and femininities, including expanded coverage of contemporary male issues. Fresh coverage is also afforded to
each communication context, particularly gender at work, the legal and political spheres, global cultures, and the digital world, including social
media. The book is ideally suited for undergraduate courses in gender and communication within communication studies, sociology, and
business departments. Online resources include lecture slides and an instructor’s manual.
A leader in the Canadian mass communication market, The Media of Mass Communication offers a unique genre breakdown of the
discipline. Beginning with a focus on mass media such as print, sound recordings, movies, radio, television and the internet, it then moves on
to mass messages, looking at news, public relations, advertising and entertainment, and finishes with an analysis of mass media issues,
including media research, law and ethics, media effects, global mass media, and others. The new fifth edition has been heavily revised to
include the latest changes in the Canadian and American media landscape, including new chapters on movies, entertainment, and Mass
Media and Governance.
Introduction to Probability Models, Tenth Edition, provides an introduction to elementary probability theory and stochastic processes. There
are two approaches to the study of probability theory. One is heuristic and nonrigorous, and attempts to develop in students an intuitive feel
for the subject that enables him or her to think probabilistically. The other approach attempts a rigorous development of probability by using
the tools of measure theory. The first approach is employed in this text. The book begins by introducing basic concepts of probability theory,
such as the random variable, conditional probability, and conditional expectation. This is followed by discussions of stochastic processes,
including Markov chains and Poison processes. The remaining chapters cover queuing, reliability theory, Brownian motion, and simulation.
Many examples are worked out throughout the text, along with exercises to be solved by students. This book will be particularly useful to
those interested in learning how probability theory can be applied to the study of phenomena in fields such as engineering, computer science,
management science, the physical and social sciences, and operations research. Ideally, this text would be used in a one-year course in
probability models, or a one-semester course in introductory probability theory or a course in elementary stochastic processes. New to this
Edition: 65% new chapter material including coverage of finite capacity queues, insurance risk models and Markov chains Contains
compulsory material for new Exam 3 of the Society of Actuaries containing several sections in the new exams Updated data, and a list of
commonly used notations and equations, a robust ancillary package, including a ISM, SSM, and test bank Includes SPSS PASW Modeler
and SAS JMP software packages which are widely used in the field Hallmark features: Superior writing style Excellent exercises and
examples covering the wide breadth of coverage of probability topics Real-world applications in engineering, science, business and
economics
The Public Speaking Playbook, Second Edition, shows students how to prepare, practice, and present their public speeches with the highest
level of confidence. With a focus on actively building skills, Teri Kwal Gamble and Michael W. Gamble coach students in the fundamentals of
the public speaking process, using brief interactive learning modules that allow students to practice—and improve—their public speaking. The
highly anticipated Second Edition of this bestselling text features a more inclusive playbook analogy, exposing students to additional
arenas—for example, politics, music, and business—to hone their skills and improve their performance. As students master the skills, they are
also encouraged to think critically about what it means to “play fair” in public speaking, with a focus on diversity, ethics, and civic
engagement.
It is the quintessential nature of humans to communicate with each other. Good communications, bad communications, miscommunications,
or no communications at all have driven everything from world events to the most mundane of interactions. At the broadest level,
communication entails many registers and modes: verbal, iconographic, symbolic, oral, written, and performed. Relationships and identities –
real and fictive – arise from communication, but how and why were they effected and how should they be understood? The chapters in this
volume address some of the registers and modes of communication in the ancient Near East. Particular focuses are imperial and court
communications between rulers and ruled, communications intended for a given community, and those between families and individuals.
Topics cover a broad chronological period (3rd millennium BC to 1st millennium AD), and geographic range (Egypt to Israel and
Mesopotamia) encapsulating the extraordinarily diverse plurality of human experience. This volume is deliberately interdisciplinary and crosscultural, and its broad scope provides wide insights and a holistic understanding of communication applicable today. It is intended for both the
scholar and readers with interests in ancient Near Eastern history and Biblical studies, communications (especially communications theory),
and sociolinguistics.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged
with the bound book. Updated in a 10th edition, Public Relations: Strategies and Tactics, Tenth Edition, clearly explains to students the basic
concepts, strategies, and tactics of today’s public relations practice. This comprehensive text is grounded in scholarship and includes
references to landmark studies and time-honored public relations techniques. The tenth edition emphasizes the application of the Internet and
social media for programs and campaigns.
Communication WorksMcGraw-Hill Education
Introducing Language and Intercultural Communication is a lively and accessible introduction for undergraduates who are new to the study of
intercultural communication, with a particular emphasis on the language dimension. Incorporating real-life examples from around the world
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and drawing on current research, this text argues against cultural stereotyping and instead provides students with a skill-building framework
to enhance understanding of the complexities of language and intercultural communication in diverse international settings. Readers will learn
to become more attuned to power relations and the ways in which sociopolitical forces can influence language choice/attitudes and the
intercultural communication process. Features new to this edition include: Revised in-text discussion questions and the introduction of
multiple exercises and examples that aim to engage students and provide a more interactive experience; New material that takes account of
key social, cultural, and political events such as the refugee crisis, Brexit and the rise of populism in many parts of the world Updated
theoretical constructs that reflect recent trends in this area of study such as criticality in intercultural communication An updated Companion
Website featuring suggested readings, links to media resources and real-world intercultural scenarios for students, as well as additional indepth instructor resources featuring test materials, PowerPoints, key terms, extended chapter outlines, and sample assignments and syllabi
Refreshed references and glossary to enhance understanding of key terms and concepts. This is the essential text for undergraduate
students who are new to the field of intercultural communication.
Communication Works 11e applies a new critical thinking framework to its core content, now in a more user-friendly 15-chapter organization.
We have retained and revised the text’s practical approach to communication, with a focus on the ways in which diversity, technology, social
media, and ethical concerns both enrich and complicate our world. Students will learn what role communication plays in their lives today, in
the classroom, and tomorrow, in the working world. And with Connect Communication, instructors and students have a print and digital
solution to meet the needs of their course.
NEW YORK TIMES BESTSELLER • This instant classic explores how we can change our lives by changing our habits. NAMED ONE OF
THE BEST BOOKS OF THE YEAR BY The Wall Street Journal • Financial Times In The Power of Habit, award-winning business reporter
Charles Duhigg takes us to the thrilling edge of scientific discoveries that explain why habits exist and how they can be changed. Distilling
vast amounts of information into engrossing narratives that take us from the boardrooms of Procter & Gamble to the sidelines of the NFL to
the front lines of the civil rights movement, Duhigg presents a whole new understanding of human nature and its potential. At its core, The
Power of Habit contains an exhilarating argument: The key to exercising regularly, losing weight, being more productive, and achieving
success is understanding how habits work. As Duhigg shows, by harnessing this new science, we can transform our businesses, our
communities, and our lives. With a new Afterword by the author “Sharp, provocative, and useful.”—Jim Collins “Few [books] become
essential manuals for business and living. The Power of Habit is an exception. Charles Duhigg not only explains how habits are formed but
how to kick bad ones and hang on to the good.”—Financial Times “A flat-out great read.”—David Allen, bestselling author of Getting Things
Done: The Art of Stress-Free Productivity “You’ll never look at yourself, your organization, or your world quite the same way.”—Daniel H.
Pink, bestselling author of Drive and A Whole New Mind “Entertaining . . . enjoyable . . . fascinating . . . a serious look at the science of habit
formation and change.”—The New York Times Book Review
The book comprises a selection of papers concerning the general theme of cultural conceptualizations in language. The focus of Part 1,
which includes four papers, is on Metaphor and Culture, discussing general as well as language-specific metaphoricity. Part 2, which also
includes three papers, is on Cultural Models, dealing with phenomena relating to family and home, nation and kinship, blood, and death in
different cultures. Six papers in Part 3, which refers to questions of Identity and Cultural Stereotypes, both in general language and in
literature, discuss identity in native and migration contexts and take up motifs of journey and migration, as well as social and cultural
stereotypes and prejudice in transforming contexts. Three papers in the last Part 4 of the book, Linguistic Concepts, Meanings, and
Interaction, focus on the semantic interpretation of the changes and differences which occur in their intra- as well as inter-linguistic contexts.
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