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Information Architecture: Blueprints for the Web, Second Edition introduces the core
concepts of information architecture: organizing web site content so that it can be
found, designing website interaction so that it's pleasant to use, and creating an
interface that is easy to understand. This book helps designers, project managers,
programmers, and other information architecture practitioners avoid costly mistakes by
teaching the skills of information architecture swiftly and clearly.
Meetings don’t have to be painfully inefficient snoozefests—if you design them. Meeting
Design will teach you the design principles and innovative approaches you’ll need to
transform meetings from boring to creative, from wasteful to productive. Meetings can
and should be indispensable to your organization; Kevin Hoffman will show you how to
design them for success.
Provides information on design documentation, covering such topics as personas,
concept models, site maps, flowcharts, wireframes, and usability plans.
Whether you’re designing consumer electronics, medical devices, enterprise Web
apps, or new ways to check out at the supermarket, today’s digitally-enabled products
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and services provide both great opportunities to deliver compelling user experiences
and great risks of driving your customers crazy with complicated, confusing technology.
Designing successful products and services in the digital age requires a multi-
disciplinary team with expertise in interaction design, visual design, industrial design,
and other disciplines. It also takes the ability to come up with the big ideas that make a
desirable product or service, as well as the skill and perseverance to execute on the
thousand small ideas that get your design into the hands of users. It requires expertise
in project management, user research, and consensus-building. This comprehensive,
full-color volume addresses all of these and more with detailed how-to information, real-
life examples, and exercises. Topics include assembling a design team, planning and
conducting user research, analyzing your data and turning it into personas, using
scenarios to drive requirements definition and design, collaborating in design meetings,
evaluating and iterating your design, and documenting finished design in a way that
works for engineers and stakeholders alike.
In April 1991 BusinessWeek ran a cover story entitled, â€œI Can't Work This ?#!!@
Thing,â€ about the difficulties many people have with consumer products, such as cell
phones and VCRs. More than 15 years later, the situation is much the sameâ€"-but at a
very different level of scale. The disconnect between people and technology has had
society-wide consequences in the large-scale system accidents from major human
error, such as those at Three Mile Island and in Chernobyl. To prevent both the
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individually annoying and nationally significant consequences, human capabilities and
needs must be considered early and throughout system design and development. One
challenge for such consideration has been providing the background and data needed
for the seamless integration of humans into the design process from various
perspectives: human factors engineering, manpower, personnel, training, safety and
health, and, in the military, habitability and survivability. This collection of development
activities has come to be called human-system integration (HSI). Human-System
Integration in the System Development Process reviews in detail more than 20
categories of HSI methods to provide invaluable guidance and information for system
designers and developers.
An easy to follow, example-based guide introducing you to the world of user experience
design through the author's real world experiences Whether you are looking to become
a professional UX Designer, or just need to get the job done, the principles and
processes discussed in this book will help you understand how to craft reliably effective
and successful design solutions.
Practical Web Analytics for User Experience teaches you how to use web analytics to
help answer the complicated questions facing UX professionals. Within this book, you'll
find a quantitative approach for measuring a website's effectiveness and the methods
for posing and answering specific questions about how users navigate a website. The
book is organized according to the concerns UX practitioners face. Chapters are
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devoted to traffic, clickpath, and content use analysis, measuring the effectiveness of
design changes, including A/B testing, building user profiles based on search habits,
supporting usability test findings with reporting, and more. This is the must-have
resource you need to start capitalizing on web analytics and analyze websites
effectively. Discover concrete information on how web analytics data support user
research and user-centered design Learn how to frame questions in a way that lets you
navigate through massive amounts of data to get the answer you need Learn how to
gather information for personas, verify behavior found in usability testing, support
heuristic evaluation with data, analyze keyword data, and understand how to
communicate these findings with business stakeholders
Five years and more than 100,000 copies after it was first published, it's hard to
imagine anyone working in Web design who hasn't read Steve Krug's "instant classic"
on Web usability, but people are still discovering it every day. In this second edition,
Steve adds three new chapters in the same style as the original: wry and entertaining,
yet loaded with insights and practical advice for novice and veteran alike. Don't be
surprised if it completely changes the way you think about Web design. Three New
Chapters! Usability as common courtesy -- Why people really leave Web sites Web
Accessibility, CSS, and you -- Making sites usable and accessible Help! My boss wants
me to ______. -- Surviving executive design whims "I thought usability was the enemy
of design until I read the first edition of this book. Don't Make Me Think! showed me
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how to put myself in the position of the person who uses my site. After reading it over a
couple of hours and putting its ideas to work for the past five years, I can say it has
done more to improve my abilities as a Web designer than any other book. In this
second edition, Steve Krug adds essential ammunition for those whose bosses, clients,
stakeholders, and marketing managers insist on doing the wrong thing. If you design,
write, program, own, or manage Web sites, you must read this book." -- Jeffrey
Zeldman, author of Designing with Web Standards
Whether you are building a personal blog or a corporate website, there is a lot
more to web design than div's and CSS selectors, but what do you really need to
know? With this book, you'll learn the secrets of designing effective, user-friendly
sites, fro
How can you establish a customer-centric culture in an organization? This is the
first comprehensive book on how to actually do service design to improve the
quality and the interaction between service providers and customers. You’ll learn
specific facilitation guidelines on how to run workshops, perform all of the main
service design methods, implement concepts in reality, and embed service
design successfully in an organization. Great customer experience needs a
common language across disciplines to break down silos within an organization.
This book provides a consistent model for accomplishing this and offers hands-
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on descriptions of every single step, tool, and method used. You’ll be able to
focus on your customers and iteratively improve their experience. Move from
theory to practice and build sustainable business success.
Although recent findings show the public increasingly interacting with government
Web sites, a common problem is that people can’t find what they’re looking for.
In other words, the sites lack usability. The Research-Based Web Design and
Usability Guidelines aid in correcting this problem by providing the latest Web
design guidance from the research and other forms of evidence. This unique
publication has been updated from its earlier version to include over 40 new or
updated research guidelines, bringing the total to 209. Primary audiences for the
book are: Web managers, designers, and all staff involved in the creation of Web
sites. Topics in the book include: home page design, page and site navigation,
graphics and images, effective Web content writing, and search. A new section
on usability testing guidance has been added. Experts from across government,
industry, and academia have reviewed and contributed to the development of the
Guidelines. And, since their introduction in 2003, the Guidelines have been
widely used by government, private, and academic institutions to improve Web
design.
Chemistry plays a critical role in daily life, impacting areas such as medicine and
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health, consumer products, energy production, the ecosystem, and many other
areas. Communicating about chemistry in informal environments has the
potential to raise public interest and understanding of chemistry around the world.
However, the chemistry community lacks a cohesive, evidence-based guide for
designing effective communication activities. This report is organized into two
sections. Part A: The Evidence Base for Enhanced Communication summarizes
evidence from communications, informal learning, and chemistry education on
effective practices to communicate with and engage publics outside of the
classroom; presents a framework for the design of chemistry communication
activities; and identifies key areas for future research. Part B: Communicating
Chemistry: A Framework for Sharing Science is a practical guide intended for any
chemists to use in the design, implementation, and evaluation of their public
communication efforts.
Don't simply show your data—tell a story with it! Storytelling with Data teaches you
the fundamentals of data visualization and how to communicate effectively with
data. You'll discover the power of storytelling and the way to make data a pivotal
point in your story. The lessons in this illuminative text are grounded in theory,
but made accessible through numerous real-world examples—ready for
immediate application to your next graph or presentation. Storytelling is not an
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inherent skill, especially when it comes to data visualization, and the tools at our
disposal don't make it any easier. This book demonstrates how to go beyond
conventional tools to reach the root of your data, and how to use your data to
create an engaging, informative, compelling story. Specifically, you'll learn how
to: Understand the importance of context and audience Determine the
appropriate type of graph for your situation Recognize and eliminate the clutter
clouding your information Direct your audience's attention to the most important
parts of your data Think like a designer and utilize concepts of design in data
visualization Leverage the power of storytelling to help your message resonate
with your audience Together, the lessons in this book will help you turn your data
into high impact visual stories that stick with your audience. Rid your world of
ineffective graphs, one exploding 3D pie chart at a time. There is a story in your
data—Storytelling with Data will give you the skills and power to tell it!
Successful web design teams depend on clear communication between
developers and their clients—and among members of the development team.
Wireframes, site maps, flow charts, and other design diagrams establish a
common language so designers and project teams can capture ideas, track
progress, and keep their stakeholders informed. In this all new edition of
Communicating Design, author and information architect Dan Brown defines and
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describes each deliverable, then offers practical advice for creating the
documents and using them in the context of teamwork and presentations,
independent of methodology. Whatever processes, tools, or approaches you use,
this book will help you improve the creation and presentation of your wireframes,
site maps, flow charts, and other deliverables. The book now features: An
improved structure comprising two main sections: Design Diagrams and Design
Deliverables. The first focuses on the nuts and bolts of design documentation
and the second explains how to pull it all together. New deliverable: design briefs,
as well as updated advice on wireframes, flow charts, and concept models. More
illustrations, to help designers understand the subtle variations and approaches
to creating design diagrams. Reader exercises, for those lonely nights when all
you really want to do is practice creating wireframes, or for use in workshops and
classes. Contributions from industry leaders: Tamara Adlin, Stephen Anderson,
Dana Chisnell, Nathan Curtis, Chris Fahey, James Melzer, Steve Mulder, Donna
Spencer, and Russ Unger. “As an educator, I have looked to Communicating
Design both as a formal textbook and an informal guide for its design systems
that ultimately make our ideas possible and the complex clear.” —Liz Danzico,
from the Foreword
A clear and focused guide to creating useful user experience documentation As
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web sites and applications become richer and more complex, the user
experience (UX) becomes critical to their success. This indispensible and full-
color book provides practical guidance on this growing field and shares valuable
UX advice that you can put into practice immediately on your own projects. The
authors examine why UX is gaining so much interest from web designers,
graduates, and career changers and looks at the new UX tools and ideas that
can help you do your job better. In addition, you'll benefit from the unique insight
the authors provide from their experiences of working with some of the world's
best-known companies, learning how to take ideas from business requirements,
user research, and documentation to create and develop your UX vision.
Explains how to create documentation that clearly communicates the vision for
the UX design and the blueprint for how it's going to be developed Provides
practical guidance that you can put to work right away on their own projects
Looks at the new UX tools and ideas that are born every day, aimed at helping
you do your job better and more efficiently Covers a variety of topics including
user journeys, task models, funnel diagrams, content audits, sitemaps,
wireframes, interactive prototypes, and more Communicating the User
Experience is an ideal resource for getting started with creating UX
documentation.
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Do you want to build web pages but have no prior experience? This friendly
guide is the perfect place to start. You’ll begin at square one, learning how the
web and web pages work, and then steadily build from there. By the end of the
book, you’ll have the skills to create a simple site with multicolumn pages that
adapt for mobile devices. Each chapter provides exercises to help you learn
various techniques and short quizzes to make sure you understand key
concepts. This thoroughly revised edition is ideal for students and professionals
of all backgrounds and skill levels. It is simple and clear enough for beginners,
yet thorough enough to be a useful reference for experienced developers
keeping their skills up to date. Build HTML pages with text, links, images, tables,
and forms Use style sheets (CSS) for colors, backgrounds, formatting text, page
layout, and even simple animation effects Learn how JavaScript works and why
the language is so important in web design Create and optimize web images so
they’ll download as quickly as possible NEW! Use CSS Flexbox and Grid for
sophisticated and flexible page layout NEW! Learn the ins and outs of
Responsive Web Design to make web pages look great on all devices NEW!
Become familiar with the command line, Git, and other tools in the modern web
developer’s toolkit NEW! Get to know the super-powers of SVG graphics
Provides information on designing easy-to-use interfaces.
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Guiding schools through significant change is one of the toughest challenges educational
leaders face, but learning from the examples of those who have succeeded can make it less
daunting. In Leading Change in Your School, distinguished author and researcher Douglas B.
Reeves offers lessons learned through his work with educators in thousands of schools around
the world and presents real-life examples of leaders who have met the challenge of change
head-on—with impressive results for their schools and districts. Readers will also find practical
resources for engaging their colleagues in change initiatives. Expanding on a number of his
columns in the journal Educational Leadership, Reeves offers insights ad recommendations in
four areas: * Creating conditions for change, including assessments to determine personal and
organizational readiness for change; * Planning change, including cautionary notes about
strategic planning; * Implementing change, including the importance of moving from rhetoric to
day-to-day reality; and * Sustaining change, including the need to reorient priorities and values
so that individual convenience gives way to a shared sense of the greater good. The change
leaders—both teachers and administrators—whose stories Reeves tells come from varied
districts, but they share a passion for creating schools that work for all students. They are,
Reeves says, "people like you, sharing similar challenges but perhaps with different results."
Next Generation Science Standards identifies the science all K-12 students should know.
These new standards are based on the National Research Council's A Framework for K-12
Science Education. The National Research Council, the National Science Teachers
Association, the American Association for the Advancement of Science, and Achieve have
partnered to create standards through a collaborative state-led process. The standards are rich
in content and practice and arranged in a coherent manner across disciplines and grades to
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provide all students an internationally benchmarked science education. The print version of
Next Generation Science Standards complements the nextgenscience.org website and:
Provides an authoritative offline reference to the standards when creating lesson plans
Arranged by grade level and by core discipline, making information quick and easy to find
Printed in full color with a lay-flat spiral binding Allows for bookmarking, highlighting, and
annotating
Effective science teaching requires creativity, imagination, and innovation. In light of concerns
about American science literacy, scientists and educators have struggled to teach this
discipline more effectively. Science Teaching Reconsidered provides undergraduate science
educators with a path to understanding students, accommodating their individual differences,
and helping them grasp the methods--and the wonder--of science. What impact does teaching
style have? How do I plan a course curriculum? How do I make lectures, classes, and
laboratories more effective? How can I tell what students are thinking? Why don't they
understand? This handbook provides productive approaches to these and other questions.
Written by scientists who are also educators, the handbook offers suggestions for having a
greater impact in the classroom and provides resources for further research.
"A Visual Approach to Web Usability" takes a fresh approach to the hot topic of Web usability.
The book shows readers how to apply good visual communications principles to make their
Web sites more user-friendly.
ASN.1 Complete teaches you everything you need to know about ASN.1-whether you're
specifying a new protocol or implementing an existing one in a software or hardware
development project. Inside, the author begins with an overview of ASN.1's most commonly
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encountered features, detailing and illustrating standard techniques for using them. He then
goes on to apply the same practice-oriented approach to all of the notation's other features,
providing you with an easy-to-navigate, truly comprehensive tutorial. The book also includes
thorough documentation of both the Basic and the Packed Encoding Rules-indispensable
coverage for anyone doing hand-encoding, and a valuable resource for anyone wanting a
deeper understanding of how ASN.1 and ASN.1 tools work. The concluding section takes up
the history of ASN.1, in terms of both the evolution of the notation itself and the role it has
played in hundreds of protocols and thousands of applications developed since its inception.
Features Covers all the features-common and not so common-available to you when writing a
protocol specification using ASN.1. Teaches you to read, understand, and implement a
specification written using ASN.1. Explains how ASN.1 tools work and how to use them.
Contains hundreds of detailed examples, all verified using OSS's ASN.1 Tools package.
Considers ASN.1 in relation to other protocol specification standards.
This book demonstrates the step-by-step process involved in designing a Web site. Readers
are assumed to be familiar with whatever Web publishing tool they are using. The guide gives
few technical details but instead focuses on the usability, layout, and attractiveness of a Web
site, with the goal being to make it as popular with the intended audience as possible.
Considerations such as graphics, typography, and multimedia enhancements are discussed.
Like a good story, successful design is a series of engaging moments structured over time.
The User’s Journey will show you how, when, and why to use narrative structure, technique,
and principles to ideate, craft, and test a cohesive vision for an engaging outcome. See how a
“story first” approach can transform your product, feature, landing page, flow, campaign,
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content, or product strategy.
Most discussion about Web design seems to focus on the creative process, yet turning
concept into reality requires a strong set of deliverables—the documentation (concept
model, site maps, usability reports, and more) that serves as the primary
communication tool between designers and customers. Here at last is a guide devoted
to just that topic. Combining quick tips for improving deliverables with in-depth
discussions of presentation and risk mitigation techniques, author Dan Brown shows
you how to make the documentation you're required to provide into the most efficient
communications tool possible. He begins with an introductory section about
deliverables and their place in the overall process, and then delves into to the different
types of deliverables. From usability reports to project plans, content maps, flow charts,
wireframes, site maps, and more, each chapter includes a contents checklist,
presentation strategy, maintenance strategy, a description of the development process
and the deliverable's impact on the project, and more.
The ultimate guide for anyone wondering how President Joe Biden will respond to the
COVID-19 pandemic—all his plans, goals, and executive orders in response to the
coronavirus crisis. Shortly after being inaugurated as the 46th President of the United
States, Joe Biden and his administration released this 200 page guide detailing his
plans to respond to the coronavirus pandemic. The National Strategy for the COVID-19
Response and Pandemic Preparedness breaks down seven crucial goals of President
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Joe Biden's administration with regards to the coronavirus pandemic: 1. Restore trust
with the American people. 2. Mount a safe, effective, and comprehensive vaccination
campaign. 3. Mitigate spread through expanding masking, testing, data, treatments,
health care workforce, and clear public health standards. 4. Immediately expand
emergency relief and exercise the Defense Production Act. 5. Safely reopen schools,
businesses, and travel while protecting workers. 6. Protect those most at risk and
advance equity, including across racial, ethnic and rural/urban lines. 7. Restore U.S.
leadership globally and build better preparedness for future threats. Each of these goals
are explained and detailed in the book, with evidence about the current circumstances
and how we got here, as well as plans and concrete steps to achieve each goal. Also
included is the full text of the many Executive Orders that will be issued by President
Biden to achieve each of these goals. The National Strategy for the COVID-19
Response and Pandemic Preparedness is required reading for anyone interested in or
concerned about the COVID-19 pandemic and its effects on American society.
Maximize the impact and precision of your message! Now in its fourth edition, the
Microsoft Manual of Style provides essential guidance to content creators, journalists,
technical writers, editors, and everyone else who writes about computer technology.
Direct from the Editorial Style Board at Microsoft—you get a comprehensive glossary of
both general technology terms and those specific to Microsoft; clear, concise usage and
style guidelines with helpful examples and alternatives; guidance on grammar, tone,

Page 16/24



Read Free Communicating Design Developing Web Site Documentation For
Design And Planning 2nd Edition Voices That Matter

and voice; and best practices for writing content for the web, optimizing for accessibility,
and communicating to a worldwide audience. Fully updated and optimized for ease of
use, the Microsoft Manual of Style is designed to help you communicate clearly,
consistently, and accurately about technical topics—across a range of audiences and
media.
Emerging and currently available technologies offer great promise for helping older
adults, even those without serious disabilities, to live healthy, comfortable, and
productive lives. What technologies offer the most potential benefit? What challenges
must be overcome, what problems must be solved, for this promise to be fulfilled? How
can federal agencies like the National Institute on Aging best use their resources to
support the translation from laboratory findings to useful, marketable products and
services? Technology for Adaptive Aging is the product of a workshop that brought
together distinguished experts in aging research and in technology to discuss
applications of technology to communication, education and learning, employment,
health, living environments, and transportation for older adults. It includes all of the
workshop papers and the report of the committee that organized the workshop. The
committee report synthesizes and evaluates the points made in the workshop papers
and recommends priorities for federal support of translational research in technology for
older adults.
Effective risk communication is essential to the well-being of any organization and
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those people who depend on it. Ineffective communication can cost lives, money and
reputations. Communicating Risks and Benefits: An Evidence-Based User’s Guide
provides the scientific foundations for effective communications. The book
authoritatively summarizes the relevant research, draws out its implications for
communication design, and provides practical ways to evaluate and improve
communications for any decision involving risks and benefits. Topics include the
communication of quantitative information and warnings, the roles of emotion and the
news media, the effects of age and literacy, and tests of how well communications meet
the organization’s goals. The guide will help users in any organization, with any
budget, to make the science of their communications as sound as the science that they
are communicating.
The 13th International Conference on Human–Computer Interaction, HCI Inter- tional
2009, was held in San Diego, California, USA, July 19–24, 2009, jointly with the
Symposium on Human Interface (Japan) 2009, the 8th International Conference on
Engineering Psychology and Cognitive Ergonomics, the 5th International Conference
on Universal Access in Human–Computer Interaction, the Third International Conf-
ence on Virtual and Mixed Reality, the Third International Conference on Internati-
alization, Design and Global Development, the Third International Conference on
Online Communities and Social Computing, the 5th International Conference on
Augmented Cognition, the Second International Conference on Digital Human Mod-
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ing, and the First International Conference on Human Centered Design. A total of 4,348
individuals from academia, research institutes, industry and gove- mental agencies
from 73 countries submitted contributions, and 1,397 papers that were judged to be of
high scientific quality were included in the program. These papers - dress the latest
research and development efforts and highlight the human aspects of the design and
use of computing systems. The papers accepted for presentation thoroughly cover the
entire field of human–computer interaction, addressing major advances in knowledge
and effective use of computers in a variety of application areas.
Why attractive things work better and other crucial insights into human-centered design
Emotions are inseparable from how we humans think, choose, and act. In Emotional
Design, cognitive scientist Don Norman shows how the principles of human psychology
apply to the invention and design of new technologies and products. In The Design of
Everyday Things, Norman made the definitive case for human-centered design,
showing that good design demanded that the user's must take precedence over a
designer's aesthetic if anything, from light switches to airplanes, was going to work as
the user needed. In this book, he takes his thinking several steps farther, showing that
successful design must incorporate not just what users need, but must address our
minds by attending to our visceral reactions, to our behavioral choices, and to the
stories we want the things in our lives to tell others about ourselves. Good human-
centered design isn't just about making effective tools that are straightforward to use;
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it's about making affective tools that mesh well with our emotions and help us express
our identities and support our social lives. From roller coasters to robots, sports cars to
smart phones, attractive things work better. Whether designer or consumer, user or
inventor, this book is the definitive guide to making Norman's insights work for you.
In this completely updated and revised edition of Designing with the Mind in Mind, Jeff
Johnson provides you with just enough background in perceptual and cognitive
psychology that user interface (UI) design guidelines make intuitive sense rather than
being just a list or rules to follow. Early UI practitioners were trained in cognitive
psychology, and developed UI design rules based on it. But as the field has evolved
since the first edition of this book, designers enter the field from many disciplines.
Practitioners today have enough experience in UI design that they have been exposed
to design rules, but it is essential that they understand the psychology behind the rules
in order to effectively apply them. In this new edition, you'll find new chapters on human
choice and decision making, hand-eye coordination and attention, as well as new
examples, figures, and explanations throughout. Provides an essential source for user
interface design rules and how, when, and why to apply them Arms designers with the
science behind each design rule, allowing them to make informed decisions in projects,
and to explain those decisions to others Equips readers with the knowledge to make
educated tradeoffs between competing rules, project deadlines, and budget pressures
Completely updated and revised, including additional coverage on human choice and
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decision making, hand-eye coordination and attention, and new mobile and touch-
screen examples throughout
Prototyping and user testing is the best way to create successful products, but many
designers skip this important step and use gut instinct instead. By explaining the goals
and methodologies behind prototyping—and demonstrating how to prototype for both
physical and digital products—this practical guide helps beginning and intermediate
designers become more comfortable with creating and testing prototypes early and
often in the process. Author Kathryn McElroy explains various prototyping methods,
from fast and dirty to high fidelity and refined, and reveals ways to test your prototypes
with users. You’ll gain valuable insights for improving your product, whether it’s a
smartphone app or a new electronic gadget. Learn similarities and differences between
prototyping for physical and digital products Know what fidelity level is needed for
different prototypes Get best practices for prototyping in a variety of mediums, and
choose which prototyping software or components to use Learn electronics prototyping
basics and resources for getting started Write basic pseudocode and translate it into
usable code for Arduino Conduct user tests to gain insights from prototypes
If you are in charge of the user experience, development, or strategy for a web site, A
Web for Everyone will help you make your site accessible without sacrificing design or
innovation. Rooted in universal design principles, this book provides solutions: practical
advice and examples of how to create sites that everyone can use.
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The increasing complexity of design projects, the greater reliance on remote team
members, and the evolution of design techniques demands professionals who can
cooperate effectively. Designing Together is a book for cultivating collaborative
behaviors and dealing with the inevitable difficult conversations. Designing Together
features: 28 collaboration techniques. 46 conflict management techniques. 31 difficult
situation diagnoses. 17 designer personality traits.
Combines language tutorials with application design advice to cover the PHP server-
side scripting language and the MySQL database engine.
Communicating DesignDeveloping Web Site Documentation for Design and
PlanningNew Riders
White Space Is Not Your Enemy is a practical graphic design and layout guide that
introduces concepts and practices necessary for producing effective visual
communication across a variety of formats—from web to print. Sections on Gestalt
theory, color theory, and WET layout are expanded to offer more in-depth content on
those topics. This new edition features new covering current trends in web
design—Mobile-first, UI/UX design, and web typography—and how they affect a
designer’s approach to a project. The entire book will receive an update using new
examples and images that show a more diverse set of graphics that go beyond print
and web and focus on tablet, mobile and advertising designs.
Go beyond spreadsheets and tables and design a data presentation that really makes
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an impact. This practical guide shows you how to use Tableau Software to convert raw
data into compelling data visualizations that provide insight or allow viewers to explore
the data for themselves. Ideal for analysts, engineers, marketers, journalists, and
researchers, this book describes the principles of communicating data and takes you on
an in-depth tour of common visualization methods. You’ll learn how to craft articulate
and creative data visualizations with Tableau Desktop 8.1 and Tableau Public 8.1.
Present comparisons of how much and how many Use blended data sources to create
ratios and rates Create charts to depict proportions and percentages Visualize
measures of mean, median, and mode Lean how to deal with variation and uncertainty
Communicate multiple quantities in the same view Show how quantities and events
change over time Use maps to communicate positional data Build dashboards to
combine several visualizations
First released in the Spring of 1999, How People Learn has been expanded to show
how the theories and insights from the original book can translate into actions and
practice, now making a real connection between classroom activities and learning
behavior. This edition includes far-reaching suggestions for research that could
increase the impact that classroom teaching has on actual learning. Like the original
edition, this book offers exciting new research about the mind and the brain that
provides answers to a number of compelling questions. When do infants begin to learn?
How do experts learn and how is this different from non-experts? What can teachers
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and schools do-with curricula, classroom settings, and teaching methods--to help
children learn most effectively? New evidence from many branches of science has
significantly added to our understanding of what it means to know, from the neural
processes that occur during learning to the influence of culture on what people see and
absorb. How People Learn examines these findings and their implications for what we
teach, how we teach it, and how we assess what our children learn. The book uses
exemplary teaching to illustrate how approaches based on what we now know result in
in-depth learning. This new knowledge calls into question concepts and practices firmly
entrenched in our current education system. Topics include: How learning actually
changes the physical structure of the brain. How existing knowledge affects what
people notice and how they learn. What the thought processes of experts tell us about
how to teach. The amazing learning potential of infants. The relationship of classroom
learning and everyday settings of community and workplace. Learning needs and
opportunities for teachers. A realistic look at the role of technology in education.
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