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GENIOS BranchenWissen fokussiert Trends und
Entwicklungen in den 15 wichtigsten Wirtschaftszweigen
Deutschlands. Branchenexperten verfolgen und werten
regelmäßig mehrere hundert Fachpublikationen aus und
bündeln fundiert und komprimiert die wichtigsten Tendenzen
und Fakten zu einzelnen Branchen bzw. ihren Segmenten.
Die Branchenreports skizzieren in komprimierter Form
halbjährlich den Status der jeweiligen Branche mit den
wichtigsten Branchenindikatoren, Segmenten und
Marktführern. Sie werden ergänzt durch anschauliche
Grafiken und Tabellen. Dieses Vertiefungsprinzip gilt auch für
die Branchenthemen. Sie fokussieren monatlich die
wichtigsten neuen Entwicklungen, Diskussionen und
Tendenzen der einzelnen Branchen bzw. ihrer Segmente, mit
aktuellen Fallbeispielen, Fakten und Zahlen.
Branchenkategorien: Automobil, Banken, Bau & Immobilien,
Chemie & Kunststoffe, Energie & Rohstoffe, IT / Elektronik &
Telekommunikation, Lebensmittel, Marketing & Werbung,
Medizin & Pharma, Maschinen- und Anlagenbau, Medien &
Verlage, Textil, Tourismus, Transport & Logistik,
Versicherungen
The complete ITaaS Delivery ModelTM is the complete guide
to implementing IT as a Service (ITaaS) as the foundation of
the digital enterprise's IT organization. Thought Leader
Philippe Abdoulaye drives the reader step by step across a
complete digital transformation journey focused on DevOps
and ITaaS. The book provides precious and actionable
insights into issues as critical as digital transformation
strategy development, cloud service catalog and cloud
service requirement developments, IT infrastructure and
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application migration to AWS cloud, IT operating model
transformation to lean and agile structure, and Deployment
and adoption of organizational changes. The book's digital
transformation approach has been widely featured in several
major online IT medias including Dell Power More in the
article "ITaaS: The Future of the CIO" and Germany's
ComputerWocher in "IT as a Service: Was CIOs dafür tun
müssen."
A major objective of this book is to identify the key
determinants of successful inter-firm collaborations in the
telecommunications industry in Australia and China, utilizing
both qualitative and quantitative research methods as
complementary methodologies. The findings will provide
essential information and suggestions for businesses,
researchers and policy makers and shed light on how to
concretely improve the performance of business
collaborations. Inter-firm collaboration has become
increasingly important in the global economy, as firms now
rely on collaborations to access new resources, new
technologies, skills, the latest market information, new
markets and knowledge, to accelerate innovation, to reduce
costs, and to overcome government policy barriers.
"This book highlights comprehensive research that will enable
readers to understand, manage, use, and maintain business
data communication networks more effectively"--Provided by
publisher.
This volume grew out of a conference organized by James
Alleman and Paul Rappoport, conducted on October 10, 2011
in Jackson Hole, Wyoming, in honor of the work of Lester D.
Taylor, whose pioneering work in demand and market
analysis has had profound implications on research across a
wide spectrum of industries. In his Prologue, Eli M. Noam
notes that demand analysis in the information sector must
recognize the “public good” characteristics of media products
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and networks, while taking into account the effects of
interdependent user behavior; the strong cross-elasticities in
a market; as well as the phenomenon of supply creating its
own demand. The second Prologue, by Timothy Tardiff and
Daniel Levy, focuses more specifically on Taylor’s body of
work, in particular its practical applications and usefulness in
analyses of, and practices within, the Information and
Communications Technology (ICT) sector (known in Europe
and elsewhere as the Telecommunications, Media, and
Technology (TMT) sector). The remainder of the book is
organized into four parts: Advances in Theory; Empirical
Applications; Evidence-Based Policy Applications; and a final
Conclusion. The book closes with an Appendix by Sharon
Levin and Stanford Levin detailing Taylor’s contributions
using bibliometrics. Not only featuring chapters from
distinguished scholars in economics, applied sciences, and
technology, this volume includes two contributions directly
from Lester Taylor, providing unique insight into economics
from a lifetime in the field. “What a worthy book! Every
applied researcher in communications encounters Lester
Taylor’s work. Many empirical exercises in communications
can trace their roots to Taylor’s pioneering research and his
thoughtful leadership. This book assembles an impressive set
of contributors and contributions to honor Taylor. No surprise,
the collection extends far and wide into many of the core
topics of communications and media markets. The emphasis
is where it should be–on important and novel research
questions informed by useful data. —Shane Greenstein,
Professor of Management and Strategy, Kellogg School of
Management, Northwestern University “For more than 40
years, Lester Taylor has been a leader in the application of
consumer modeling, econometric techniques and
microeconomic data to understand residential and business
user behavior in telecommunications markets. During that
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time, he inspired a cadre of students and colleagues who
applied this potent combination to address critical corporate
and regulatory issues arising in the telecommunications
sector. This volume collects the recent product of many of
these same researchers and several other devotees who go
beyond empirical analysis of fixed line service by extending
Prof. Taylor’s approach to the next wave of services and
technologies. These contributions, including two new papers
by Prof. Taylor, offer an opportunity for the next generation to
learn from his work as it grapples with the pressing issues of
consumer demand in the rapidly evolving digital economy.” —
Glenn Woroch, Adjunct Professor of Economics, University of
California, Berkeley
Along with its interrelated companion volume, The
Technology, Business, and Economics of Streaming Video,
this book examines the next generation of TV—online video. It
reviews the elements that lead to online platforms and video
clouds and analyzes the software and hardware elements of
content creation and interaction, and how these elements
lead to different styles of video content.
Technology trends may come and go, but cloud computing
technologies have been gaining consideration in the
commercial world due to its ability to provide on-demand
access to resources, control the software environment, and
supplement existing systems. Pervasive Cloud Computing
Technologies: Future Outlooks and Interdisciplinary
Perspectives explores the latest innovations with cloud
computing and the impact of these new models and
technologies. This book will present case studies and
research on the future of cloud computing technologies and
its ability to increase connectivity of various entities of the
world. It is an essential resource for technology practitioners,
engineers, managers, and academics aiming to gain the
knowledge of these novel and pervasive technologies.
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Web services are leading to the use of more packaged
software either as an internal service or an external service
available over the Internet. These services, which will be
connected together to create the information technology
systems of the future, will require less custom software in our
organizations and more creativity in the connections between
the services. This book begins with a high-level example of
how an average person in an organization might interact with
a service-oriented architecture. As the book progresses, more
technical detail is added in a "peeling of the onion" approach.
The leadership opportunities within these developing serviceoriented architectures are also explained. At the end of the
book there is a compendium or "pocket library" for software
technology related to service-oriented architectures. · Only
web services book to cover both data management and
software engineering perspectives, excellent resource for ALL
members of IT teams · Jargon free, highly illustrated, with
introduction that anyone can read that then leads into
increasing technical detail · Provides a set of leadership
principles and suggested application for using this
technology.

In everyday communication, Europe’s citizens, business
partners and politicians are inevitably confronted with
language barriers. Language technology has the
potential to overcome these barriers and to provide
innovative interfaces to technologies and knowledge.
This document presents a Strategic Research Agenda
for Multilingual Europe 2020. The agenda was prepared
by META-NET, a European Network of Excellence.
META-NET consists of 60 research centres in 34
countries, who cooperate with stakeholders from
economy, government agencies, research organisations,
non-governmental organisations, language communities
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and European universities. META-NET’s vision is highquality language technology for all European languages.
“The research carried out in the area of language
technology is of utmost importance for the consolidation
of Portuguese as a language of global communication in
the information society.” — Dr. Pedro Passos Coelho
(Prime-Minister of Portugal) “It is imperative that
language technologies for Slovene are developed
systematically if we want Slovene to flourish also in the
future digital world.” — Dr. Danilo Türk (President of the
Republic of Slovenia) “For such small languages like
Latvian keeping up with the ever increasing pace of time
and technological development is crucial. The only way
to ensure future existence of our language is to provide
its users with equal opportunities as the users of larger
languages enjoy. Therefore being on the forefront of
modern technologies is our opportunity.” — Valdis
Dombrovskis (Prime Minister of Latvia) “Europe’s
inherent multilingualism and our scientific expertise are
the perfect prerequisites for significantly advancing the
challenge that language technology poses. META-NET
opens up new opportunities for the development of
ubiquitous multilingual technologies.” — Prof. Dr. Annette
Schavan (German Minister of Education and Research)
This practically-focused reference presents a
comprehensive overview of the state of the art in Cloud
Computing, and examines the potential for future Cloud
and Cloud-related technologies to address specific
industrial and research challenges. This new edition
explores both established and emergent principles,
techniques, protocols and algorithms involved with the
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design, development, and management of Cloud-based
systems. The text reviews a range of applications and
methods for linking Clouds, undertaking data
management and scientific data analysis, and
addressing requirements both of data analysis and of
management of large scale and complex systems. This
new edition also extends into the emergent next
generation of mobile telecommunications, relating
network function virtualization and mobile edge Cloud
Computing, as supports Smart Grids and Smart Cities.
As with the first edition, emphasis is placed on the four
quality-of-service cornerstones of efficiency, scalability,
robustness, and security.
Accelerating Business and Mission Success with Cloud
Computing. Key Features A step-by-step guide that will
practically guide you through implementing Cloud
computing services effectively and efficiently. Learn to
choose the most ideal Cloud service model, and adopt
appropriate Cloud design considerations for your
organization. Leverage Cloud computing methodologies
to successfully develop a cost-effective Cloud
environment successfully. Book Description Cloud
adoption is a core component of digital transformation.
Scaling the IT environment, making it resilient, and
reducing costs are what organizations want. Architecting
Cloud Computing Solutions presents and explains critical
Cloud solution design considerations and technology
decisions required to choose and deploy the right Cloud
service and deployment models, based on your business
and technology service requirements. This book starts
with the fundamentals of cloud computing and its
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architectural concepts. It then walks you through Cloud
service models (IaaS, PaaS, and SaaS), deployment
models (public, private, community, and hybrid) and
implementation options (Enterprise, MSP, and CSP) to
explain and describe the key considerations and
challenges organizations face during cloud migration.
Later, this book delves into how to leverage DevOps,
Cloud-Native, and Serverless architectures in your Cloud
environment and presents industry best practices for
scaling your Cloud environment. Finally, this book
addresses (in depth) managing essential cloud
technology service components such as data storage,
security controls, and disaster recovery. By the end of
this book, you will have mastered all the design
considerations and operational trades required to adopt
Cloud services, no matter which cloud service provider
you choose. What you will learn Manage changes in the
digital transformation and cloud transition process
Design and build architectures that support specific
business cases Design, modify, and aggregate baseline
cloud architectures Familiarize yourself with cloud
application security and cloud computing security threats
Design and architect small, medium, and large cloud
computing solutions Who this book is for If you are an IT
Administrator, Cloud Architect, or a Solution Architect
keen to benefit from cloud adoption for your organization,
then this book is for you. Small business owners,
managers, or consultants will also find this book useful.
No prior knowledge of Cloud computing is needed.
Service Level Agreements for Cloud Computing provides
a unique combination of business-driven application
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scenarios and advanced research in the area of servicelevel agreements for Clouds and service-oriented
infrastructures. Current state-of-the-art research findings
are presented in this book, as well as business-ready
solutions applicable to Cloud infrastructures or ERP
(Enterprise Resource Planning) environments. Service
Level Agreements for Cloud Computing contributes to
the various levels of service-level management from the
infrastructure over the software to the business layer,
including horizontal aspects like service monitoring. This
book provides readers with essential information on how
to deploy and manage Cloud infrastructures. Case
studies are presented at the end of most chapters.
Service Level Agreements for Cloud Computing is
designed as a reference book for high-end practitioners
working in cloud computing, distributed systems and IT
services. Advanced-level students focused on computer
science will also find this book valuable as a secondary
text book or reference.
This book is composed of the Proceedings of the
International Conference on Advanced Computing,
Networking, and Informatics (ICACNI 2013), held at
Central Institute of Technology, Raipur, Chhattisgarh,
India during June 14–16, 2013. The book records current
research articles in the domain of computing, networking,
and informatics. The book presents original research
articles, case-studies, as well as review articles in the
said field of study with emphasis on their implementation
and practical application. Researchers, academicians,
practitioners, and industry policy makers around the
globe have contributed towards formation of this book
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with their valuable research submissions.
This document brings together a set of latest data points
and publicly available information relevant for
Telecommunication & Media Industry. We are very
excited to share this content and believe that readers will
benefit from this periodic publication immensely.
This book constitutes extended, revised and selected
papers from the 8th International Conference on Cloud
Computing and Services Science, CLOSER 2018, held
in Funchal, Portugal in March 2018. The 11 papers
presented in this volume were carefully reviewed and
selected from a total of 94 submissions. CLOSER 2018
is focused on the emerging area of Cloud Computing,
inspired by some latest advances that concern the
infrastructure, operations and available services
throughout the global network.
With a pedigree going back over ten years, The
Definitive Handbook of Business Continuity Management
can rightly claim to be a classic guide to business risk
management and contingency planning, with a style that
makes it accessible to all business managers. Some of
the original underlying principles remain the same – but
much has changed. This is reflected in this radically
updated third edition, with exciting and helpful new
content from new and innovative contributors and new
case studies bringing the book right up to the minute.
This book combines over 500 years of experience from
leading Business Continuity experts of many countries. It
is presented in an easy-to-follow format, explaining in
detail the core BC activities incorporated in BS 25999,
Business Continuity Guidelines, BS 25777 IT Disaster
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Recovery and other standards and in the body of
knowledge common to the key business continuity
institutes. Contributors from America, Asia Pacific,
Europe, China, India and the Middle East provide a truly
global perspective, bringing their own insights and
approaches to the subject, sharing best practice from the
four corners of the world. We explore and summarize the
latest legislation, guidelines and standards impacting BC
planning and management and explain their impact. The
structured format, with many revealing case studies,
examples and checklists, provides a clear roadmap,
simplifying and de-mystifying business continuity
processes for those new to its disciplines and providing a
benchmark of current best practice for those more
experienced practitioners. This book makes a massive
contribution to the knowledge base of BC and risk
management. It is essential reading for all business
continuity, risk managers and auditors: none should be
without it.
Avec le cloud computing l'entreprise passe d'un modèle
dans lequel elle est propriétaire des infrastructures et
des logiciels à un modèle "externalisé" dans lequel elle
ne paye que "les ressources informatiques" qu'elle
consomme. Cet ouvrage commence par expliquer en
détail comment fonctionne ce modèle. Il en détaille les
bénéfices (économie, souplesse) et les risques
(dépendance). Il dresse la liste des bonnes questions à
se poser, puis détaille les étapes d'un déploiement de
cette solution. Un panorama des solutions disponibles
chez les grands éditeurs de logiciels puis une dernière
partie plus technique sur la manière de concevoir et
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développer une application concluent cet état des lieux.
Cette 2ème édition rend compte de l'évolution du
marché et de l'offre au cours des deux dernières années.
"This book contains case studies, theories, and empirical
research aimed to assist individuals and organizations in
understanding the critical concepts of data networking
and communications"--Provided by publisher.
This book provides a framework for evaluating big data
and cloud computing based on how they evolve to fit
users’ needs in developing countries in key areas, such
as agriculture and education. The authors discuss how
this framework can be utilized by businesses,
governments, and consumers to accelerate economic
growth and overcome information and communication
barriers. By examining the ways in which cloud
computing can drive social, economic, and
environmental transformation, readers gain a nuanced
understanding of the opportunities and challenges these
technologies offer. The authors also provide an
authoritative and up-to-date account of big data’s
diffusion into a wide range of developing economies,
such as Brazil and China, illustrating key concepts
through in-depth case studies. Special attention is paid
to economic development in the context of the new
Sustainable Development Goals formulated by the
United Nations, introducing readers to the most modern
standard of economic evaluation. Students of information
management, entrepreneurship, and development, as
well as policy makers, researchers, and practitioners, will
find Big Data and Cloud Computing for Development an
interesting read and a useful reference source.
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Cloud Computing is the IT services delivery model of the
near future. The problem is, there there are very few
experts that have hands-on understanding of its
competitive and organizational impacts. The vast
majority of books address the technical details of cloud,
but few emphasize its implementation and deployment at
the scale of the enterprise. This book provides the
models, concepts, and methodologies you need to be
successful in your organization's transition to cloud.
Through his 23-year IT Transformation background,
Philippe Abdoulaye brings a project-oriented approach to
cloud transition, with several techniques needed to
accelerate adoption of cloud services. The book begins
with a definition of the competitive perspective of cloud,
provides insights into the cloud-oriented business model,
and details through a complete business an agile
approach to cloud transition addressing issues as critical
IT operating model transformation, SaaS application
architecting, and datacenter transformation.
Comment le numérique va disrupter votre industrie et
votre entreprise ? Comment les grandes entreprises
conduisent leur transformation ? Comment organiser et
piloter la transformation digitale de votre organisation ?
Comment limiter les risques et adopter les bonnes
pratiques pour réussir ? Face à la disruption causée par
le numérique, la transformation digitale est devenue un
sujet majeur de préoccupation et un enjeu stratégique
pour toutes les organisations quelle que soit leur taille :
business, marketing, ressources humaines, processus
de production, système d'informations, datas... C'est
pour répondre à ce défi que Vincent Ducrey et
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Emmanuel Vivier ont écrit Le Guide de la transformation
digitale. Après plus de dix-huit ans à accompagner les
grandes entreprises et organisations dans le numérique,
ils présentent une méthode pédagogique et solide en six
chantiers et cinq étapes pour penser et réussir la
transformation digitale de votre organisation. Que vous
soyez un dirigeant, un directeur marketing, un DRH, un
DSI, un directeur digital, un manager ou un collaborateur
qui veut comprendre et maîtriser les enjeux stratégiques
à venir, cet ouvrage a été pensé pour vous. L'ouvrage de
référence pour : 1. Comprendre les causes de la
disruption liée au digital (techno, start-ups, GAFA...) 2.
Découvrir les 14 tendances technologiques qui changent
le monde 3. Maîtriser les 6 chantiers clés de la
transformation digitale : management, RH, technologie,
data, marketing, mesure de la performance 4. Définir et
établir une feuille de route en 5 étapes pour votre
transformation 5. Identifier les grandes erreurs à éviter 6.
Découvrir les questions clés à vous poser à chaque
étape de votre transformation 7. Comprendre les
recettes du succès d'une vingtaine de grands décideurs
8. Apprendre concrètement ce qui se cache derrière le
jargon du digital 9. Rendre votre structure et vos équipes
plus agiles 10. Savoir mesurer la performance de vos
actions et campagnes Inclus 11. 4 grandes ruptures et
14 tendances technologiques qui changent le monde 12.
100 start-ups qui vont disrupter les industries
traditionnelles 13. 6 chantiers clés pour réussir votre
transformation digitale 14. 5 étapes pour définir votre
feuille de route 15. 30 questions à vous poser pour
appliquer ces conseils à votre organisation 16. 20
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témoignages de décideurs du digital et avis d'experts 17.
101 mots pour tout comprendre 18. 1 accès aux bonus
(interviews, schémas, bonnes pratiques) sur le site du
livre : www.guidedelatransformationdigitale.com et
www.hubinstitute.com
America is at the frontier of modern technological and
scientific advances and sustaining economic growth
depends substantially on its ability to advance that
frontier. This insightful book provides some important
ideas to enhance this process. The con
The International Conference on ICT for Digital, Smart,
and Sustainable Development (ICIDSSD’20) aims to
provide an annual platform for the researchers,
academicians, and professionals from across the world.
ICIDSSD’20, held at Jamia Hamdard, New Delhi, India,
is the second international conference of this series of
conferences to be held annually. The conference majorly
focuses on the recent developments in the areas relating
to Information and Communication Technologies and
contributing to Sustainable Development. ICIDSSD’20
has attracted research papers pertaining to an array of
exciting research areas. The selected papers cover a
wide range of topics including but not limited to
Sustainable Development, Green Computing, Smart
City, Artificial Intelligence, Big Data, Machine Learning,
Cloud Computing, IoT, ANN, Cyber Security, and Data
Science. Papers have primarily been judged on
originality, presentation, relevance, and quality of work.
Papers that clearly demonstrate results have been
preferred. We thank our esteemed authors for having
shown confidence in us and entrusting us with the
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publication of their research papers. The success of the
conference would not have been possible without the
submission of their quality research works. We thank the
members of the International Scientific Advisory
Committee, Technical Program Committee and members
of all the other committees for their advice, guidance,
and efforts. Also, we are grateful to our technical
partners and sponsors, viz. HNF, EAI, ISTE, AICTE, IIC,
CSI, IETE, Department of Higher Education, MHRD and
DST for sponsorship and assistance.
In today’s dynamic business environment, IT
departments are under permanent pressure to meet two
divergent requirements: to reduce costs and to support
business agility with higher flexibility and responsiveness
of the IT infrastructure. Grid and Cloud Computing
enable a new approach towards IT. They enable
increased scalability and more efficient use of IT based
on virtualization of heterogeneous and distributed IT
resources. This book provides a thorough understanding
of the fundamentals of Grids and Clouds and of how
companies can benefit from them. A wide array of topics
is covered, e.g. business models and legal aspects. The
applicability of Grids and Clouds in companies is
illustrated with four cases of real business experiments.
The experiments illustrate the technical solutions and the
organizational and IT governance challenges that arise
with the introduction of Grids and Clouds. Practical
guidelines on how to successfully introduce Grids and
Clouds in companies are provided.
Die Hightech-Branchen Informationstechnologie und
Telekommunikation sowie Elektrotechnik und Elektronik
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sind wichtige Schrittmacher für Innovation und
Fortschritt. Ihre Querschnittstechnologien haben Einfluss
auf nahezu alle anderen Industrie- und
Wirtschaftszweige und ihre Produkte und Lösungen
dienen der Lebensqualität der Menschen. Das Spektrum
ist breit gefächert und umfasst unter anderem die großen
Bereiche: Elektrogeräte, Konsumelektronik, Automation,
Energietechnik, Telekommunikation, Kommunikationsund Informationstechnik, Internet und E-Commerce
The ubiquity of technology has not only brought the need
for computer knowledge to every aspect of the modern
business world; it has also increased our need to safely
store the data we are now creating at a rate never
experienced before. Delivery and Adoption of Cloud
Computing Services in Contemporary Organizations
brings together the best practices for storing massive
amounts of data. Highlighting ways cloud services can
work effectively in production and in real time, this book
is an essential reference source for professionals and
academics of various disciplines, such as computer
science, consulting, information technology, information
and communication sciences, healthcare, and finance.
2011 Updated Reprint. Updated Annually. Global
Telecom Industry Handbook Regulations and Contacts
Volume 2
Sustaining a competitive edge in today’s business world
requires innovative approaches to product, service, and
management systems design and performance.
Advances in computing technologies have presented
managers with additional challenges as well as further
opportunities to enhance their business models.
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Business Transformation and Sustainability through
Cloud System Implementation presents novel computing
technologies designed for use in business and corporate
environments, enabling managers and associates to
make the most of the technologies at their disposal. This
premier reference work seeks to alert firm management
professionals and researchers to the potential risks and
benefits associated with emerging technologies and
guide firms on the proper selection, maintenance, and
use of Web-based computing systems.
The book gathers a collection of high-quality peerreviewed research papers presented at the International
Conference on Information System Design and
Intelligent Applications (INDIA 2018), which was held at
the Universite des Mascareignes, Mauritius from July 19
to 21, 2018. It covers a wide range of topics in computer
science and information technology, from image
processing, database applications and data mining, to
grid and cloud computing, bioinformatics and many
more. The intelligent tools discussed, e.g. swarm
intelligence, artificial intelligence, evolutionary
algorithms, and bio-inspired algorithms, are currently
being applied to solve challenging problems in various
domains.
Cloud ComputingTechnology and PracticesBoD – Books
on Demand
Modern factories are experiencing rapid digital
transformation supported by emerging technologies,
such as the Industrial Internet of things (IIOT), industrial
big data and cloud technologies, deep learning and deep
analytics, AI, intelligent robotics, cyber-physical systems
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and digital twins, complemented by visual computing
(including new forms of artificial vision with machine
learning, novel HMI, simulation, and visualization). This
is evident in the global trend of Industry 4.0. The impact
of these technologies is clear in the context of highperformance manufacturing. Important improvements
can be achieved in productivity, systems reliability,
quality verification, etc. Manufacturing processes, based
on advanced mechanical principles, are enhanced by big
data analytics on industrial sensor data. In current
machine tools and systems, complex sensors gather
useful data, which is captured, stored, and processed
with edge, fog, or cloud computing. These processes
improve with digital monitoring, visual data analytics, AI,
and computer vision to achieve a more productive and
reliable smart factory. New value chains are also
emerging from these technological changes. This book
addresses these topics, including contributions deployed
in production, as well as general aspects of Industry 4.0.
This book constitutes the reviewed proceedings of the
first International Conference on Cloud Computing,
CloudCom 2009, held in Beijing, China, December 1-4,
2009. The 42 full papers presented together with four
invited papers were carefully selected from 200
submissions. This book includes but are not limited to
deal with topics like cloud /grid architecture, load
balancing, optimal deploy configuration, consistency
models, virtualization technologies, middleware
frameworks, software as a Service (SaaS), hardware as
a Service (HaaS), data grid & semantic web, web
services, security and Risk, fault tolerance and reliability,
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auditing, monitoring and scheduling, utility computing,
high-performance computing and peer to peer
computing.
Despite the fact that vast engineering networks are the
foundations of modern society, the services that technology
companies provide over them have been a relatively
neglected area of study. As a result, marketing in some
technology businesses has been depressingly tactical and
inconsistent. Marketers with little experience, and even less
professional training, run around presenting PowerPoint
decks to each other, chasing after the latest fad and throwing
erratic, changing activities at the market each quarter. Many
work on the unchallenged assumption that markets are fast
changing and that customers only want the lowest prices. Yet
this industry has liberated human imagination in the internet
and convinced the world that they must have a PC and a
mobile phone. Now, as a result of profound, relentless, global
forces, some of the leading firms and greatest minds in it are
at last turning their attention to service. With the advent of
‘cloud computing’ and radical changes in the engineering of
some utilities, the marketing of services that are based on a
technical infrastructure is about to become as important and
sophisticated as in, say, consumer products. This book
explores their story and experience. “I really enjoyed the
book From Products to Services by Mr Laurie Young.
Encouraged by it, Haier accelerated its changeover from a
traditional product-driven to a more customer-centric
company. This new book Marketing Technology as a Service
is another major contribution to technology companies for the
cultivation of service needs worldwide.” – Mr Zhang Ruimin,
CEO and Chairman, Haier Group, Beijing “Young and
Burgess describe a shift in mindset and pragmatic techniques
that are quite doable – Rae Sedel, MD, Global Technology
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Practice, Russell Reynolds Associates. “This book provides
practical and insightful advice on how to use services to turn
technology into value add solutions for real people – Rudy
Provoost, CEO, Philips Lighting “Business leaders in India
have been remarkably successful at offering technology
based services like outsourcing across the world. Currently
worth $60 billion, they intend to reach $300 billion by 2020.
To succeed, the Indian business community must offer new
value propositions and adapt to emerging trends, like cloud
computing. Burgess and Young have put together the first
comprehensive and practical guide for business leaders to
meet their challenges of exponential growth.” – Dr Mukesh
Aghi, Chairman and CEO, Steria (India)
In the era of the Internet of Things and Big Data, Cloud
Computing has recently emerged as one of the latest
buzzwords in the computing industry. It is the latest evolution
of computing, where IT recourses are offered as services.
Cloud computing provides on-demand, scalable, deviceindependent, and reliable services to its users. The
exponential growth of digital data bundled with the needs of
analysis, processing and storage, and cloud computing has
paved the way for a cheap, secure, and omnipresent
computing framework allowing for the delivery of enormous
computing and storage capacity to a diverse community of
end-recipients. Clouds are distributed technology platforms
that leverage sophisticated technology innovations to provide
highly scalable and resilient environments that can be
remotely utilized by organizations in a multitude of powerful
ways. The term cloud is often used as a metaphor for the
Internet and can be defined as a new type of utility computing
that basically uses servers that have been made available to
third parties via the Internet.
"L’informatique dans les nuages, autrement dit « Cloud
Computing », est certainement une des évolutions majeures
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de l’informatique. Dorénavant, les données ne sont plus
stockées sur des serveurs locaux ou sur le poste client mais
quelque part sur des serveurs distants. Cela change une
grande partie de l’organisation de l’informatique d’une
entreprise et de nombreuses interrogations sont soulevées
pour lesquelles ce livre se propose de répondre en faisant le
tour de la question et des différentes approches possibles. ".
Innovation Strategies for the Food Industry: Tools for
Implementation, Second Edition explores how process
technologies and innovations are implemented in the food
industry, by i.e., detecting problems and providing answers to
questions of modern applications. As in all science sectors,
Internet and big data have brought a renaissance of changes
in the way academics and researchers communicate and
collaborate, and in the way that the food industry develops.
The new edition covers emerging skills of food technologists
and the integration of food science and technology
knowledge into the food chain. This handbook is ideal for all
relevant actors in the food sector (professors, researchers,
students and professionals) as well as for anyone dealing
with food science and technology, new products development
and food industry. Includes the latest trend on training
requirements for the agro-food industry Highlights new
technical skills and profiles of modern food scientists and
technologists for professional development Presents new
case studies to support research activities in the food sector,
including product and process innovation Covers topics on
collaboration, entrepreneurship, Big Data and the Internet of
Things
This book constitutes the thoroughly refereed proceedings of
the 4th International Conference on Cloud Computing and
Services Science, CLOSER 2014, held in Barcelona, Spain,
in April 2014. The 14 papers presented were selected from
127 paper submissions. The papers focus on the following
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topics: cloud computing fundamentals; services science
foundations for cloud computing; cloud computing platforms
and applications; cloud computing enabling technologies; and
mobile cloud computing services.
This book constitutes the proceedings of the 13th
International Conference on Service-Oriented Computing,
ICSOC 2015, held in Goa, India, in November 2015. The 23
full, 9 short, and 5 demo track papers presented in this
volume were carefully reviewed and selected from 132
submissions. The research track papers are organized in
topical sections named: internet of services/things; data
services and cloud platform management; cloud services
management; service composition; business process
management; cloud services; QoS and trust; service
composition.
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