Cisco Networking Academy It Essentials Course
Booklet

IT Essentials: PC Hardware and Software Lab Manual, Fourth Edition Cisco Networking
Academy The only authorized Lab Manual for the Cisco Networking Academy IT
Essentials v4.1 course IT Essentials: PC Hardware and Software Lab Manual is a
supplemental book that helps the students in the Cisco® Networking Academy course
prepare to take the CompTIA® A+ exams (based on the 2009 objectives). The hands-
on labs, worksheets, and class discussions from the course are printed within this book
to practice performing tasks that will help you become a successful PC technician. By
reading and completing this book, you have the opportunity to review all key concepts
that the CompTIA exams cover and reinforce those concepts with hands-on exercises.
Related titles IT Essentials: PC Hardware and Software Companion Guide, Fourth
Edition ISBN-10: 1-58713-263-X ISBN-13: 978-1-58713-263-6 IT Essentials: PC
Hardware and Software Course Booklet, Version 4.1 ISBN-10: 1-58713-261-3 ISBN-13:
978-1-58713-261-2 31 Days Before Your A+ Exams, Second Edition ISBN-10:
1-58713-260-5 ISBN-13: 978-1-58713-260-5

The completely revised and only authorized textbook For The Cisco Networking
Academy Program CCNA 4 curriculum.
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This hands-on Lab Manual is the perfect companion for all Cisco Networking Academy
students who are taking the new course CCNP Enterprise: Advanced Routing
(ENARSI) v8 as part of their CCNP preparation. It offers a portable, bound copy of all
CCNP v8 ENARSI network troubleshooting and maintenance labs in a convenient,
lightweight format that allows students to walk through key procedures and easily take
notes without a large textbook or a live Internet connection. Working with these
conveniently-formatted labs, students will gain practical experience performing regular
maintenance on complex enterprise routed and switched networks, and using
technology-based practices and a systematic ITIL-compliant approach to troubleshoot
networks.
Your Cisco Networking Academy Course Booklet is designed as a study resource you
can easily read, highlight, and review on the go, wherever the Internet is not available
or practical: The text is extracted directly, word-for-word, from the online course so you
can highlight important points and take notes in the "Your Chapter Notes" section.
Headings with the exact page correlations provide a quick reference to the online
course for your classroom discussions and exam preparation. An icon system directs
you to the online curriculum to take full advantage of the images embedded within the
Networking Academy online course interface and reminds you to do the labs,
interactive activities, packet tracer activities, watch videos, and take the chapter
guizzes. The Course Booklet is a basic, economical paper-based resource to help you
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succeed with the Cisco Networking Academy online course.
The Cisco Networking Academy IT Essentials PC Hardware and Software course, in a
low-cost, text-only booklet for easy offline studying « *Gives IT Essentials students an
inexpensive study resource that can be read wherever Internet access isn't available.
*Handy printed format lets students easily highlight and make notes «Page correlations
link directly to the online curriculum. «Covers the latest version of the IT Essentials PC
and Software course. IT Essentials: PC Hardware and Software v4.1 covers the
fundamentals of computer hardware and software as well as advanced concepts. The
fundamentals part of the course, chapters 1-10, will help students prepare for the
CompTIA A+ Essentials exam (220-701), which covers the fundamentals of computer
technology, networking, and security, and validates the communication skills and
professionalism required of all entry-level IT professionals. The advanced part of the
course, chapters 11-16, will help students prepare for the CompTIA A+ Practical
Application exam (220-702), which builds on the CompTIA A+ Essentials knowledge
and skills, with more of a hands-on orientation and scenarios in which troubleshooting
and tools must be applied to resolve problems. Students must pass both exams to earn
the CompTIA A+ certification. While extensive online study resources and
comprehensive textbooks are available, many students and instructors have requested
a low-cost printed resource that can be used to study in places where Internet access
may not be available. This booklet is that resource. Drawn directly from the online
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curriculum, it covers every skill and competency covered in the latest IT Essentials PC
Hardware and Software course. This booklet enables students to study offline, highlight
key points, and take handwritten notes. All topics are correlated directly to online web
pages, helping students easily switch between offline and online content.
IT Essentials v6 Companion Guide supports the Cisco Networking Academy IT
Essentials version 6 course. The course is designed for Cisco Networking Academy
students who want to pursue careers in IT and learn how computers work, how to
assemble computers, and how to safely and securely troubleshoot hardware and
software issues. As CompTIA Approved Quality Content, the course also helps you
prepare for the CompTIA A+ certification exams 220-901 and 220-902. Students must
pass both exams to earn the CompTIA A+ certification. The features of the Companion
Guide are designed to help you study and succeed in this course: Chapter objectives-
Review core concepts by answering the focus questions listed at the beginning of each
chapter. Key terms-Refer to the updated lists of networking vocabulary introduced, and
turn to the highlighted terms in context. Course section numbering-Follow along with
the course heading numbers to easily jump online to complete labs, activities, and
quizzes referred to within the text. Check Your Understanding Questions and Answer
Key-Evaluate your readiness with the updated end-of-chapter questions that match the
style of questions you see on the online course quizzes. This icon in the Companion
Guide indicates when there is a hands-on Lab to do. All the Labs from the course are
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compiled and published in the separate book, IT Essentials v6 Lab Manual. Practicing
and performing all these tasks will reinforce the concepts and help you become a
successful PC technician.
The only authorized Lab Manual for the Cisco Networking Academy Networking
Essentials course Curriculum Objectives. Networking is at the heart of the digital
transformation. The network is essential to many business functions today, including
business critical data and operations, cybersecurity, and so much more. This is a great
course for developers, data scientists, cybersecurity specialists, and other professionals
looking to broaden their networking domain knowledge. It's also an excellent launching
point for students pursuing a wide range of career pathways--from cybersecurity to
software development to business and more. No prerequisites required!
Cisco's IT Essentials: PC Hardware and Software curriculum introduces the skills
needed to help meet growing demand for entry-level information and communication
technology (ICT) professionals. It covers the fundamentals of PC technology,
networking, and security, and also introduces advanced concepts. While extensive
online study resources are available, many have requested a low-cost printed resource
for study offline. This booklet is that resource. Drawn directly from the online curriculum,
it covers every skill and competency required by the new A+ exams (220-801 and
220-802): * Define IT and describe a computer's components * Protect self, equipment,
and the environment * Assemble a desktop computer step-by-step, and install and
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navigate an operating system * Explain and perform preventive maintenance and basic
troubleshooting * Upgrade or replace components of laptops and peripherals * Connect
computers to networks * Implement basic security * Communicate well and behave
professionally * Assess customer needs, analyze possible configurations, and
recommend solutions This booklet enables students to study offline, highlight key
points, and take handwritten notes. Its text is extracted word-for-word, from the online
course, and headings with exact page correlations link to the online course for
classroom discussions and exam preparation. Icons direct readers to the online Cisco
Networking Academy curriculum to take full advantage of the images, labs, and
activities provided there.

Introduction to Networks (CCNA v7) Companion Guide is designed as a portable desk
reference to use anytime, anywhere to reinforce the material from the Introduction to Networks
course and organize your time. The book's features help you focus on important concepts to
succeed in this course: Chapter Objectives - Review core concepts by answering the focus
guestions listed at the beginning of each chapter. Key Terms - Refer to the lists of networking
vocabulary introduced and highlighted in context in each chapter. Glossary - Consult the
comprehensive Glossary with more than 250 terms. Summary of Activities and Labs -
Maximize your study time with this complete list of all associated practice exercises at the end
of each chapter. Check Your Understanding - Evaluate your readiness with the end-of-chapter
guestions that match the style of questions you see in the online course quizzes. The answer

key explains each answer. How To - Look for this icon to study the steps you need to learn to
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perform certain tasks. Interactive Activities - Reinforce your understanding of topics with
dozens of exercises from the online course identified throughout the book with this icon.
Videos - Watch the videos embedded within the online course. Packet Tracer Activities -
Explore and visualize networking concepts using Packet Tracer. There are 40 exercises
interspersed throughout the chapters and provided in the accompanying Labs & Study Guide
book. Part of the Cisco Networking Academy Series from Cisco Press, books in this series
support and complement the Cisco Networking Academy curriculum.

The official Engineering Journal of the IT Essentials Il: Network Operating Systems course
within the Cisco Networking Academy Program Maps directly to the Web-based course
Includes hands-on exercises to help prepare for CompTIAs Server+ certification exam Official
Engineering Journal and Workbook of the Networking Academys IT Essentials II: Network
Operating Systems course "Cisco Networkng Academy Program: IT Essentials Il, Network
Operating Systems Engineering Journal and Workbook" complements both the online course
offered by the Networking Academy Program and the corresponding Companion Guide. This
title allows students to perform all the lab tasks related to the IT Essentials Il online course
curriculum. The IT Essentials Il course is designed to be an intensive introduction to server
hardware, multi-user, multi-tasking operating systems and networked operating systems.
Students explore a variety of topics including: hardware upgrades/configuration, installation
procedures, security issues, back up procedures and remote access. Command line and
graphical operating systems are also covered. This title prepares students for the Server+
certification exam through the use of hands-on lab exercises that will reinforce what the

student has learned from both the online curriculum and the Companion Guide. The Cisco
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Systems Worldwide Education curriculum development team in Phoenix is the developer of the
Cisco Networking Academy Program online curriculum, and is the co-developer of this book,
with Aries Technology, Inc. Aries is a multimedia curriculum development company located in
Tempe, Arizona who has been working with WWE in developing the online curriculum. Aries
educationproducts and information can be viewed at www.aries.net.

ThelT Essentials I: PC Hardware and Software Lab Companion, Second Edition, is a complete
collection of all the labs and worksheets from the web-based course in the Cisco Networking
Academy Program. The labs and worksheets complement the theory and foundational
concepts introduced in the course and thelT Essentials |I: PC Hardware and Software
Companion Guide, Second Edition. You will study: Information Technology Basics Multimedia
Capabilities How Computers Work Advanced Hardware Fundamentals for Servers Assembling
a Computer Networking Fundamentals Operating System Fundamentals Printers and Sharing
Windows 95/98 Operating Systems Preventive Maintenance Windows NT/2000 Operating
Systems Troubleshooting PC Hardware Windows XP Operating System Troubleshooting
Software By working through this manual, you prepare for a future in the IT industry, and you
begin to prepare for the CompTia A+ certification exam. ThisLab Companionprovides you with
ample opportunities for hands-on practice and thought-provoking review questions. By
completing these labs, you learn: How to successfully assemble a computer by installing its
internal components How to install an operating system and troubleshoot using system tools
and diagnostic software How to work with architectures to connect to the Internet How to share
resources in a network environment Each of the 47 labs provides an objective that you must

accomplish to successfully complete the lab. A provided list of the required equipment and a
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scenario allows you to relate the exercises to real-world environments. The labs show the step-
by-step procedures and provide troubleshooting notes. To help elicit particular points of
understanding of the concepts covered, a reflection question is provided at the end of the lab.
Additionally, the worksheets are developed with fill-in-the-blank and other exercises to be used
as a study guide for the course. Companion Titles: IT Essentials I: PC Hardware and Software
Companion Guide Second Edition ISBN: 1-58713-136-6 IT Essentials I: PC Hardware and
Software Engineering Journal and Workbook Second Edition ISBN: 1-58713-137-4 This book
is part of the Cisco Networking Academy Program Series from Cisco Press. The products in
this series support and complement the Cisco Networking Academy Program. CompTIA A+
Certification Program

The completely revised and only authorized Labs and Study Guide for the Cisco Networking
Academy Program CCNA 1 curriculum A portable classroom resource that supports the topics
in the CCNA 1 curriculum aligning 1:1 with course modules Includes all the labs in the online
curriculum as well as additional instructor-created challenge labs for extended learning and
classroom exercises Written by leading Academy instructor Shawn McReynolds, who bring a
fresh voice to the course material The all-new Labs and Study Guide titles combine the best of
the former Lab Companions and Engineering Journal and Workbooks with new features to
improve the student's hands-on skills and reinforce the topics for each CCNA course.
Networking Basics CCNA 1 Labs and Study Guide is a complete collection of the lab exercises
specifically written for the CCNA 1 course in the Cisco Networking Academy Program,
designed to give students hands-on experience in a particular concept or technology. Each lab

contains an introductory overview, a preparation/tools required section, explanations of
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commands, and step-by-step instructions to reinforce the concepts introduced in the online
course and covered in the Companion Guide. NEW: Challenge labs written by Academy
instructors, tested in their classrooms will be included as additional or alternative labs. The
Study Guide section is designed to provide additional exercises and activities to reinforce
students' understanding of the course topics, preparing them for the course assessments. As a
study guide it will also continue to provide ample writing opportunities to guide students into the
habit of keeping notes on networking topics.

This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Introduction to Networks
Companion Guide v6 is the official supplemental textbook for the Introduction to Networks
course in the Cisco® Networking Academy® CCNA® Routing and Switching curriculum. The
course introduces the architecture, structure, functions, components, and models of the
Internet and computer networks. The principles of IP addressing and fundamentals of Ethernet
concepts, media, and operations are introduced to provide a foundation for the curriculum. By
the end of the course, you will be able to build simple LANs, perform basic configurations for
routers and switches, and implement IP addressing schemes. The Companion Guide is
designed as a portable desk reference to use anytime, anywhere to reinforce the material from
the course and organize your time. The book’s features help you focus on important concepts
to succeed in this course: Chapter Objectives—Review core concepts by answering the focus
guestions listed at the beginning of each chapter Key Terms—Refer to the lists of networking
vocabulary introduced and highlighted in context in each chapter. Glossary—Consult the

comprehensive Glossary with more than 250 terms. Summary of Activities and Labs—Maximize
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your study time with this complete list of all associated practice exercises at the end of each
chapter. Check Your Understanding—Evaluate your readiness with the end-ofchapter questions
that match the style of questions you see in the online course quizzes. The answer key
explains each answer.

IT Essentials v7 Companion Guide supports the Cisco Networking Academy IT Essentials
version 7 course. The course is designed for Cisco Networking Academy students who want to
pursue careers in IT and learn how computers work, how to assemble computers, and how to
safely and securely troubleshoot hardware and software issues. The features of the
Companion Guide are designed to help you study and succeed in this course: - Chapter
objectives—Review core concepts by answering the focus questions listed at the beginning of
each chapter. - Key terms—Refer to the updated lists of networking vocabulary introduced, and
turn to the highlighted terms in context. - Course section numbering—Follow along with the
course heading numbers to easily jump online to complete labs, activities, and quizzes referred
to within the text. - Check Your Understanding Questions and Answer Key—Evaluate your
readiness with the updated end-of-chapter questions that match the style of questions you see
on the online course quizzes. This book is part of the Cisco Networking Academy Series from
Cisco Press®. Books in this series support and complement the Cisco Networking Academy.
IT Essentials: PC Hardware and Software Companion Guide, Fifth Edition IT Essentials: PC
Hardware and Software Companion Guide, Fifth Edition, supports the Cisco Networking
Academy IT Essentials: PC Hardware and Software version 5 course. The course is designed
for Cisco Networking Academy students who want to pursue careers in IT and learn how

computers work, how to assemble computers, and how to safely and securely troubleshoot
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hardware and software issues. As CompTIA Approved Quality Content, the course also helps
you prepare for the CompTIA A+ certification exams 220-801 and 220-802. CompTIA A+
220-801 covers the fundamentals of computer technology, installation and configuration of
PCs, laptops, related hardware, and basic networking. CompTIA A+ 220-802 covers the skills
required to install and configure PC operating systems and configure common features, such
as network connectivity and email for Android and Apple iOS mobile operating systems.
Students must pass both exams to earn the CompTIA A+ certification. The features of the
Companion Guide are designed to help you study and succeed in this course: -- Chapter
objectives—Review core concepts by answering the focus questions listed at the beginning of
each chapter. -- Key terms—Refer to the updated lists of networking vocabulary introduced, and
turn to the highlighted terms in context. -- Course section numbering—Follow along with the
course heading numbers to easily jump online to complete labs, activities, and quizzes referred
to within the text. -- Check Your Understanding Questions and Answer Key—Evaluate your
readiness with the updated end-of-chapter questions that match the style of questions you see
on the online course quizzes. -- Glossary in the back of the book to define Key Terms The lab
icon in the Companion Guide indicates when there is a hands-on Lab or Worksheet to do. The
Labs and Worksheets are compiled and published in the separate book, IT Essentials: PC
Hardware and Software Lab Manual, Fifth Edition. With more than 1300 pages of activities,
including Windows 7, Windows Vista, and Windows XP variations covered in the CompTIA A+
exam objectives, practicing and performing these tasks will reinforce the concepts and help
you become a successful PC technician.

The only A+ review guide that maps to a variety of study resources for 31 days of focused prep
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for the 2009 A+ exams * *Short, low-cost, very easy to read, and fully updated for the new A+
Essentials (220- 701) and A+ Practical Application (220-702) exams. *Guides students day-by-
day through 31 days of prep, demystifying exam content and the exam process. *Covers basic
computer technology, networks, security, professionalism, problemsolving, and more *Includes
pull out calendar. This is the only A+ exam preparation guide that is mapped to several study
resources. This new edition includes references to but is not limited to just the Cisco IT
Essentials v4.1 course material to prepare for the new CompTIA 2009 A+ certification exams.
Like all Cisco Press '31 Days..." exam prep books, it is organized by day, starting 31 days
before the exam. Short, low-cost, and exceptionally readable, it gives students a highly-
structured, simple tool that tells them exactly what to study each day to be fully prepared. 31
Days Before Your A+ Exams, Second Edition also contains easy-to-understand information on
how to sign up for the exam, detailed explanations about what to expect during the exam, time-
proven test taking strategies, and a tear out visual aid calendar. With these features, it is a true
exam prep guide in every sense.

The only authorized Labs & Study Guide for the Cisco Networking Academy IT
Essentials, Version 7 course IT Essentials Lab Manual is a supplemental book
prepared for students in the Cisco® Networking Academy IT Essentials v7 course. All
the hands-on labs and worksheets from the course are printed within this book to
provide practical, hands-on experience with the course content. IT Essentials covers
fundamental computer and career skills for entry-level IT jobs. Practicing and
performing all these tasks will reinforce the concepts, skills, and procedures and help
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prepare the student to take the CompTIA® A+ 220-1001 and 220-1002 exams. Each
chapter of this book is divided into a Study Guide section followed by a Lab section.
The Study Guide section offers exercises that help you learn the concepts,
configurations, and troubleshooting skills crucial to your success as a CompTIA® A+
220-1001 and 220-1002 exam candidate. Each chapter is slightly different and includes
some or all the following types of exercises: Vocabulary Matching Exercises Concept
Questions Exercises Skill-Building Activities and Scenarios Packet Tracer Exercises
The Labs & Activities include all the online course Labs and Packet Tracer activity
instructions. If applicable, this section begins with a Command Reference that you will
complete to highlight all the commands introduced in the chapter. Related titles: IT
Essentials Companion Guide, Version 7 ISBN-10: 0-13-564537-9 ISBN-13:
978-0-13-564537-6 IT Essentials Course Booklet, Version 7 ISBN-10: 0-13-561216-0
ISBN-13: 978-0-13-561216-3
Switching, Routing, and Wireless Essentials (CCNA v7) Companion Guide is designed
as a portable desk reference to use anytime, anywhere to reinforce the material from
the Switching, Routing, and Wireless Essentials course and organize your time. The
book's features help you focus on important concepts to succeed in this course:
Chapter Objectives -- Review core concepts by answering the focus questions listed at
the beginning of each chapter. Key Terms -- Refer to the lists of networking vocabulary
introduced and highlighted in context in each chapter. Glossary -- Consult the
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comprehensive Glossary with more than 250 terms. Summary of Activities and Labs --
Maximize your study time with this complete list of all associated practice exercises at
the end of each chapter. Check Your Understanding -- Evaluate your readiness with the
end-of-chapter questions that match the style of questions you see in the online course
quizzes. The answer key explains each answer. How To -- Look for this icon to study
the steps you need to learn to perform certain tasks. Interactive Activities -- Reinforce
your understanding of topics with dozens of exercises from the online course identified
throughout the book with this icon. Packet Tracer Activities -- Explore and visualize
networking concepts using Packet Tracer exercises interspersed throughout the
chapters and provided in the accompanying Labs & Study Guide book. Videos -- Watch
the videos embedded within the online course. Hands-on Labs -- Work through all the
course labs and additional Class Activities that are included in the course and published
in the separate Labs & Study Guide. Part of the Cisco Networking Academy Series
from Cisco Press, books in this series support and complement the Cisco Networking
Academy curriculum.
Introduction to Networks Companion Guide is the official supplemental textbook for the
Introduction to Networks course in the Cisco® Networking Academy® CCNA® Routing
and Switching curriculum. The course introduces the architecture, structure, functions,
components, and models of the Internet and computer networks. The principles of IP
addressing and fundamentals of Ethernet concepts, media, and operations are
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introduced to provide a foundation for the curriculum. By the end of the course, you will
be able to build simple LANSs, perform basic configurations for routers and switches,
and implement IP addressing schemes. The Companion Guide is designed as a
portable desk reference to use anytime, anywhere to reinforce the material from the
course and organize your time. The book's features help you focus on important
concepts to succeed in this course: Chapter Objectives—Review core concepts by
answering the focus questions listed at the beginning of each chapter. Key
Terms—Refer to the lists of networking vocabulary introduced and highlighted in context
in each chapter. Glossary—Consult the comprehensive Glossary with more than 195
terms. Summary of Activities and Labs—Maximize your study time with this complete list
of all associated practice exercises at the end of each chapter. Check Your
Understanding—Evaluate your readiness with the end-of-chapter questions that match
the style of questions you see in the online course quizzes. The answer key explains
each answer. Related Title: Introduction to Networks Lab Manual ISBN-10:
1-58713-312-1 ISBN-13: 978-1-58713-312-1 How To-Look for this icon to study the
steps you need to learn to perform certain tasks. Interactive Activities—Reinforce your
understanding of topics with more than 50 different exercises from the online course
identified throughout the book with this icon. Videos—Watch the videos embedded within
the online course. Packet Tracer Activities—Explore and visualize networking concepts
using Packet Tracer exercises interspersed throughout the chapters. Hands-on
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Labs—Work through all 66 course labs and Class Activities that are included in the
course and published in the separate Lab Manual. This book is part of the Cisco
Networking Academy Series from Cisco Press®. Books in this series support and
complement the Cisco Networking Academy curriculum.
IT Essentials v6 Companion Guide supports the Cisco Networking Academy IT
Essentials version 6 course. The course is designed for Cisco Networking Academy
students who want to pursue careers in IT and learn how computers work, how to
assemble computers, and how to safely and securely troubleshoot hardware and
software issues. As CompTIA Approved Quality Content, the course also helps you
prepare for the CompTIA A+ certification exams 220-901 and 220-902. Students must
pass both exams to earn the CompTIA A+ certification. The features of the Companion
Guide are designed to help you study and succeed in this course: Chapter objectives
-Review core concepts by answering the focus questions listed at the beginning of each
chapter. Key terms -Refer to the updated lists of networking vocabulary introduced, and
turn to the highlighted terms in context. Course section numbering -Follow along with
the course heading numbers to easily jump online to complete labs, activities, and
quizzes referred to within the text. Check Your Understanding Questions and Answer
Key -Evaluate your readiness with the updated end-of-chapter questions that match the
style of questions you see on the online course quizzes. This icon in the Companion
Guide indicates when there is a hands-on Lab to do. All the Labs from the course are
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compiled and published in the separate book, IT Essentials v6 Lab Manual . Practicing
and performing all these tasks will reinforce the concepts and help you become a
successful PC technician.
Corresponds with the Web-based Cisco Networking Academy Program, IT Essentials |,
PC and Hardware course and will help prepare students for the A+ certification
examination.
IT Essentials v7 Companion Guide supports the Cisco Networking Academy IT
Essentials version 7 course. The course is designed for Cisco Networking Academy
students who want to pursue careers in IT and learn how computers work, how to
assemble computers, and how to safely and securely troubleshoot hardware and
software issues. The features of the Companion Guide are designed to help you study
and succeed in this course: - Chapter objectives-Review core concepts by answering
the focus questions listed at the beginning of each chapter. - Key terms-Refer to the
updated lists of networking vocabulary introduced, and turn to the highlighted terms in
context. - Course section numbering-Follow along with the course heading numbers to
easily jump online to complete labs, activities, and quizzes referred to within the text. -
Check Your Understanding Questions and Answer Key-Evaluate your readiness with
the updated end-of-chapter questions that match the style of questions you see on the
online course quizzes. This book is part of the Cisco Networking Academy Series from
Cisco Press®. Books in this series support and complement the Cisco Networking
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Academy.
The only Cisco authorized textbook for the revised IT Essentials: PC Hardware and
Software course (v4.1), from the Cisco Networking Academy * *Companion Guide
format complements the online curriculum with added insight and instruction from
Academy instructors. *A portable reference that supports all the topics in the new
course, aligning 1:1 with course modules. *Features improved readability, enhanced
topic explanations, real-world examples, and all new graphical presentations. *Aligned
to new A+ objectives. The IT Essentials: PC Hardware and Software Companion Guide
4/e supplements and complements the version 4.1 online curriculum offered by the
Cisco Networking Academy. The Companion Guide is designed as the textbook for the
Networking Academy course, offering students a portable desk reference of the course
content to use anytime anywhere as a study aid. The chapter content aligns 1:1 to the
online course module topics, but does not merely mimic the content word-for-word. The
authors present the course material in the Companion Guide in a comprehensive
manner, providing their own examples where necessary to augment a student's
understanding of the course material. This book will have the CompTIA A+ seal of
approval. The book focuses on the following elements to support the online curriculum:
* *Chapter Objectives are stated as questions at beginning of each chapter. *Key terms
listed in the Chapter openers. *Enhanced readability for younger student
comprehension. *How To Feature provides step-by-step tasks for common activities.
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*Key concept recaps, Check Your Understanding Questions, and next chapter previews
are in a concise summary at the end of each chapter
The only authorized textbook for the Cisco Networking Academy Program. IT
Essentials I: PC Hardware and Software Companion Guide, Second Edition is the
Cisco approved textbook that supports version 3.x of the web-based course in the
Cisco Networking Academy Program. The goal of IT Essentials | is to lay a foundation
of the basic information required to assemble a computer and troubleshoot problems
that occur. You learn how to properly install, configure, upgrade, troubleshoot, and
repair PC hardware and software. The topics covered in this guide help prepare you to
pass the CompTIA A+ certification exam to become a certified computer service
technician and pursue a future career in IT technology or simply be equipped with the
knowledge of how a computer works. Use this Companion Guide as a portable desk
reference to access the information for study and review at any time! Chapter
objectives provide references to the concepts covered in each chapter, and an
extensive glossary lists key terms and their definitions. In addition, review questions at
the end of each chapter track progress and aid studying. This book also provides
information on the careers available to an IT professional, detailing career paths,
including related fields, degree fields, and the fields where certification is necessary.
Throughout this book are references to worksheet and lab activities found in IT
Essentials I: PC Hardware and Software Lab Companion. This lab companion provides
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you with ample opportunities for hands-on practice and thought-provoking review
guestions. Companion Titles for IT Essentials I: IT Essentials I: PC Hardware and
Software Lab Companion Second Edition ISBN: 1-58713-138-2 IT Essentials I: PC
Hardware and Software Engineering Journal and Workbook Second Edition ISBN:
1-58713-137-4 Companion CD-ROM This companion CD-ROM contains more than 800
comprehensive exam questions to review for the A+ and Server+ certification exams,
15 interactive e-Lab activities, 14 high-resolution PhotoZooms, and 28 video vignettes
covering hardware and software installation. This book is part of the Cisco Networking
Academy Program Series from Cisco Press. The products in this series support and
complement the Cisco Networking Academy Program.

IT Essentials livret de cours Version 5 A propos de ce livret de cours Ce livret de cours du
Cisco Networking Academy est congcu comme une ressource gue vous pouvez facilement lire,
surligner et passer en revue lorsque I'Internet n'est pas disponible car: --le texte est extrait
directement, mot pour mot, du cours en ligne de sorte que vous pouvez mettre en surbrillance
les points importants et prendre des notes dans la section "Vos notes de chapitre” --les titres
de page offrent une corrélation exacte avec le cours en ligne facilitant ainsi vos discussions en
classe et la préparation aux examens --un systéme d'icones vous dirige vers le cours en ligne
pour profiter pleinement des images intégrées a l'intérieur du cursus en ligne de Networking
Academy et vous rappelle d'effectuer les laboratoires, les feuilles de travail, les activités
interactives et les quiz de chapitre Ce livret de cours en papier est une ressource simple et

économique qui vous aidera a réussir votre cours du Cisco Networking Academy.
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An engaging approach for anyone beginning a career in networking As the world leader of
networking products and services, Cisco products are constantly growing in demand. Yet, few
books are aimed at those who are beginning a career in IT--until now. Cisco Networking
Essentials provides a solid foundation on the Cisco networking products and services with
thorough coverage of fundamental networking concepts. Author Troy McMillan applies his
years of classroom instruction to effectively present high-level topics in easy-to-understand
terms for beginners. With this indispensable full-color resource, you'll quickly learn the
concepts, processes, and skills that are essential to administer Cisco routers and switches.
Begins with a clear breakdown of what you can expect to learn in each chapter, followed by a
straightforward discussion of concepts on core topics Includes suggested labs and review
guestions at the conclusion of each chapter, which encourage you to reinforce and measure
your understanding of the topics discussed Serves as an ideal starting point for learning Cisco
networking products and services If you are interested in a career in IT but have little or no
knowledge of networking and are new to Cisco networking products, then this book is for you.
Cisco Networking Academy Program: Computer Networking Essentials will provide readers, no
matter their education level or background, with a solid introduction to networking topics. This
comprehensive text covers and carefully integrates both hardware and software issues.

s Additional exercises and activities for reinforcemente Authored by the course developerse
Opportunity to begin the professional practice of maintaining a journal of networking knowledge
This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Routing and Switching

Essentials v6 Companion Guide Routing and Switching Essentials v6 Companion Guide is the
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official supplemental textbook for the Routing and Switching Essentials course in the Cisco
Networking Academy CCNA Routing and Switching curriculum. This course describes the
architecture, components, and operations of routers and switches in a small network. The
Companion Guide is designed as a portable desk reference to use anytime, anywhere to
reinforce the material from the course and organize your time. The book’s features help you
focus on important concepts to succeed in this course: - Chapter Objectives—Review core
concepts by answering the focus questions listed at the beginning of each chapter. - Key
Terms—Refer to the lists of networking vocabulary introduced and highlighted in context in each
chapter. - Glossary—Consult the comprehensive Glossary with more than 250 terms. -
Summary of Activities and Labs—Maximize your study time with this complete list of all
associated practice exercises at the end of each chapter. - Check Your
Understanding—Evaluate your readiness with the end-ofchapter questions that match the style
of questions you see in the online course quizzes. The answer key explains each answer. -
How To—Look for this icon to study the steps you need to learn to perform certain tasks. -
Interactive Activities—Reinforce your understanding of topics with dozens of exercises from the
online course identified throughout the book with this icon. - Packet Tracer Activities—EXxplore
and visualize networking concepts using Packet Tracer exercises interspersed throughout the
chapters and provided in the accompanying Labs & Study Guide book. - Videos—Watch the
videos embedded within the online course. - Hands-on Labs—Work through all the course labs
and additional Class Activities that are included in the course and published in the separate
Labs & Study Guide. This book is part of the Cisco Networking Academy Series from Cisco

Press. Books in this series support and complement the Cisco Networking Academy
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curriculum.

IT Essentials v6 Companion Guide supports the Cisco Networking Academy IT Essentials
version 6 course. The course is designed for Cisco Networking Academy students who want to
pursue careers in IT and learn how computers work, how to assemble computers, and how to
safely and securely troubleshoot hardware and software issues. As CompTIA Approved
Quality Content, the course also helps you prepare for the CompTIA A+ certification exams
220-901 and 220-902. Students must pass both exams to earn the CompTIA A+ certification.
The features of the Companion Guide are designed to help you study and succeed in this
course: Chapter objectives—Review core concepts by answering the focus questions listed at
the beginning of each chapter. Key terms—Refer to the updated lists of networking vocabulary
introduced, and turn to the highlighted terms in context. Course section numbering—Follow
along with the course heading numbers to easily jump online to complete labs, activities, and
quizzes referred to within the text. Check Your Understanding Questions and Answer
Key—Evaluate your readiness with the updated end-of-chapter questions that match the style of
guestions you see on the online course quizzes. This icon in the Companion Guide indicates
when there is a hands-on Lab to do. All the Labs from the course are compiled and published
in the separate book, IT Essentials v6 Lab Manual. Practicing and performing all these tasks
will reinforce the concepts and help you become a successful PC technician.

The only authorized Lab Manual for the Cisco Networking Academy IT Essentials v6 course IT
Essentials Lab Manual is a supplemental book that helps the students in the Cisco®
Networking Academy course prepare to take the CompTIA® A+ 220-901 and 220-902 exams.

All the hands-on labs and worksheets from the course are printed within this book. Practicing
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and performing these tasks will reinforce the concepts and help you become a successful PC
technician.

Cisco's IT Essentials curriculum introduces the skills needed to help meet growing demand for
entry-level information and communication technology (ICT) professionals. It covers the
fundamentals of PC technology, networking, and security, and also introduces advanced
concepts. While extensive online study resources are available, many have requested a low-
cost printed resource for study offline. This booklet is that resource. Drawn directly from the
online curriculum, it covers every skill and competency required by the new A+ exams
(220-901 and 220-902): Define IT and describe a computer's components Protect self,
equipment, and the environment Assemble a desktop computer step-by-step, and install and
navigate an operating system Explain and perform preventive maintenance and basic
troubleshooting Upgrade or replace components of laptops and peripherals Connect
computers to networks Implement basic security Communicate well and behave professionally
Assess customer needs, analyze possible configurations, and recommend solutions This
booklet enables students to study offline, highlight key points, and take handwritten notes. Its
text is extracted word-for-word, from the online course, and headings with exact page
correlations link to the online course for classroom discussions and exam preparation. lcons
direct readers to the online Cisco Networking Academy curriculum to take full advantage of the
images, labs, and activities provided there.

IT Essentials Companion Guide V7Companion Guide

Your Cisco Networking Academy(R) Course Booklet is designed as a study resource

you can easily read, highlight, and revipgggzcg/r;ﬁthe go, wherever the Internet is not



available or practical: The text is extracted directly, word-for-word, from the online
course so you can highlight important points and take notes in the "Your Chapter
Notes" section. Headings with the exact page correlations provide a quick reference to
the online course for your classroom discussions and exam preparation. An icon
system directs you to the online curriculum to take full advantage of the images
embedded within the Networking Academy online course interface and reminds you to
do the labs, interactive activities, packet tracer activities, watch videos, and take the
chapter quizzes. The Course Booklet is a basic, economical, paper-based resource to
help you succeed with the Cisco Networking Academy Introduction to Networks v7.0
(ITN) online course.

This is the official textbook to accompany the Networking Academy IT Essentials |
course, sponsored by Hewlett-Packard. It can be used as a prerequisite text to the
CCNA curricula through the Networking Academy.

Mapping directly to the Web-based course, this guide includes hands-on exercises to
help students prepare for both CompTIA A+ certification exams. The Lab Companion
covers all the topics and objectives of the A+ exam and gives students hands-on
practice in installing, configuring, upgrading, troubleshooting, and repairing
microcomputer hardware.
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