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Casino Standard Operating Procedures
An updated guide to manners covers entertaining, celebrations, funerals, business
situations, travel, sports, and communication
“Outstanding pop-culture history.” —Newsday The “smart and zippy account” (The Wall
Street Journal) of how Las Vegas saved Elvis and Elvis saved Las Vegas in the
greatest musical comeback of all time. Elvis’s 1969 opening night in Vegas was his first
time back on a live stage in more than eight years. His career had gone sour—bad
movies, mediocre pop songs that no longer made the charts—and he’d been dismissed
by most critics as over-the-hill. But in Vegas he played the biggest showroom in the
biggest hotel in the city, drawing more people for his four-week engagement than any
other show in Vegas history. His performance got rave reviews; “Suspicious Minds,”
the song he introduced there, gave him his first number-one hit in seven years; and
Elvis became Vegas’s biggest star. Over the next seven years, he performed more
than 600 shows there, and sold out every one. Las Vegas was changed, too. By the
end of the ‘60s, Vegas’ golden age—when the Rat Pack led a glittering array of stars
who made it the nation’s premier live-entertainment center—was losing its luster. Elvis
created a new kind of Vegas show: an over-the-top, rock-concert extravaganza. He set
a new bar for Vegas performers, with the biggest salary, the biggest musical
production, and the biggest promotion campaign the city had ever seen. He opened the
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door to a new generation of pop/rock artists and brought a new audience to Vegas—not
the traditional well-heeled older gamblers, but a mass audience from Middle America
that Vegas depends on for its success to this day. At once “a fascinating history of
Vegas as gambling capital, celebrity playground, mob hangout, [and] entertainment
Valhalla” (Rolling Stone) and the incredible “tale of how the King got his groove back”
(Associated Press), Elvis in Vegas is a classic feel-good story for the ages.
Luke Fabrasia is the head of a notorious New England crime family. He narrowly
escapes jail time because of information relayed by a rogue FBI agent, Joe Stone. Joe
is a technical wizard who has crossed the line from good to evil. Luke, who should be
thrilled, is anything but happy. Many twists and turns end in a crescendo of craziness
and violence to an unforgettable ending.
In this gripping ethnography, Jeffrey J. Sallaz goes behind the scenes of the global
casino industry to investigate the radically different worlds of work and leisure he found
in identically designed casinos in the United States and South Africa. Seamlessly
weaving political and economic history with his own personal experience, Sallaz
provides a riveting account of two years spent working among both countries' casino
dealers, pit bosses, and politicians. While the popular imagination sees the Nevada
casino as a hedonistic world of consumption, The Labor of Luck shows that the "Vegas
experience" is made possible only through a variety of systems regulating labor, capital,
and consumers, and that because of these complex dynamics, the Vegas casino
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cannot be seamlessly picked up and replicated elsewhere. Sallaz's fresh and pathbreaking approach reveals how neo-liberal versus post-colonial forms of governance
produce divergent worlds at the tables, and how politics, profits, and pleasure have
come together to shape everyday life in the new economy.
101 Things is about working for a Native American or Indian employer. The phrase
“tribal employer” is used to refer to working for a Native American tribe, nation, pueblo,
rancheria or community. Many aspects of working for a tribal employer are exactly like
working for a non-tribal employer and many aspects are different. This book’s objective
is to assist tribal leaders and employees who manage others in a tribal workplace
understand some of the differences in a tribal workplace and ways to be more effective
in those circumstances. Tribal employers are unique from non-tribal employers and
each tribe is unique from other tribes. Because tribes are sovereign governments, the
laws and regulations which apply to non-tribal employers may, or may not, apply to
tribal employers. That unique aspect of tribes as employers requires leaders and
employees to have a working knowledge of self-determination, sovereignty, immunity,
jurisdiction and whether certain laws apply. Understanding these legal concepts and
how they impact employment related matters will make tribal leaders and employees
more effective in performing their roles. The book starts with those legal concepts and
moves into employment practices like hiring, managing and discipline.
Using a completely new approach to the art of winning at blackjack, this book contains
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the essentials and general winning strategies, plus a wealth of tips along with seventy
challenging and instructive play-by-play hands in a fun question and answer format.
Every real situation is covered exactly as You face it when playing at a casino. Cardoza
also shows you the reasoning behind every decision so you are better-informed and a
more knowledgeable blackjack player. Illustrations. 144 pages

Based on a ten-year examination of control systems in over 50 U.S. businesses,
this book broadens the definition of control and establishes a critical bridge
between the disciplines of strategy and accounting and control. In addition to the
more traditional diagnostic control systems, Simons identifies three new control
systems that allow strategic change: belief systems that communicate core
values and provide inspiration and direction, boundary systems that frame the
strategic domain and define the limits of freedom, and interactive systems that
provide flexibility in adapting to competitive environments and encourage
organizational learning. These four control systems, according to Simons, will
provide managers with the basic levers for pursuing strategic objectives.
This epic saga is a true to life memoir, about growing up in the world from a now
Christian perspective. An emotional journey, containing different forms of the
seven deadly sins. Sexual sin being the most heart wrenching of them all, as it is
the only sin, directly committed against the body, leaving life long affects. That
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can only be washed away by our Lord and Savior Jesus Christ.
In this work, author E. Malcolm Greenlees provides detailed information about
the role of state governments in the regulation of gaming. He also discusses the
dominance of slot machines as the major revenue source in most casinos; he
provides information about changes in the types and operation of slot machines,
as well as accounting procedures for slot revenues. The book covers every
aspect of the financial management of a casino, from the details of licensing and
regulation to revenue taxation; the management of slot machines and other
gaming devices, table games, and betting operations; revenue flows and internal
cash controls; cashiering; accounting; and financial reporting. Casino Accounting
and Financial Management has been recognized as the essential manual for
gaming industry professionals since its first publication in 1988. This 2008 edition
is updated throughout and greatly expands the original text, addressing growth
and changes in the casino industry as gaming has spread into new venues both
nationwide and internationally, incorporated new games and new technology,
and become subject to new management policies and new government
regulations.
Drafting Tribal Employment Laws & Handbooks is a practical guide to drafting
comprehensive tribal employment laws and the policies included in tribal
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government, casino and enterprise handbooks. The book explains why this is
important and illustrates how to get these documents created and accepted. The
book will help tribal leaders, administrators, lawyers, directors and managers
either create these laws and policies or improve the laws and policies presently
on the books. Drafting Tribal Employment Laws & Handbooks complements Mr.
McGee’s previous book A Guide to Tribal Employment (Xlibris 2008).
Professional resume writers from across North America and the English-speaking
world submitted thousands of sample resumes-and only the very best made it
into the Gallery of Best Resumes for People Without a Four-Year Degree. All are
eye-catching, one-of-a-kind resumes that will help you land more job interviews.
The Gallery includes examples of chronological, functional, combination, and
electronic resumes. Book jacket.
The LTLGB 2012 conference is intended to bring together researchers and
related government officials involved in low carbon transportation, low carbon
logistics and green building, industrial practitioners to present, discuss and
exchange ideas, results and experiences in the area of low carbon transportation,
low carbon logistics and green building and interdisciplinary applications.
In this full-color guide, author and gambling expert Peter Svoboda reveals the casinos'
best-kept secrets and helps you increase the odds of winning when playing the most
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popular games of chance.
A professional gambler offers his secrets for winning at all major casino games, with
tips on betting strategies, successful money management, and self-control under
pressure. 64 illustrations.
Casino Security and Gaming SurveillanceCRC Press
In addition to addressing the basics, American Public Administration: Public Service for
the 21st Century stands out from other books in the market by offering a broader
context in which to understand public administration and by devoting comprehensive
coverage to current topics and trends, many of which are given chapter-length
treatment (e.g., civil society, privatization, management information systems, and
ethics). The most recent and compelling research is woven throughout every chapter to
give students a useful, in-depth understanding of the field today. Real-world case
studies and vignettes, helpful chapter pedagogy, an abundance of charts and graphs,
and numerous Web listings help students learn and engage them in the text.
Almost all incidences of cheating, theft, fraud, or loss can be detected through the
surveillance of critical transactions, audit observations, and reviews of key metrics.
Providing proven-techniques for detecting and mitigating the ever-evolving threats to
casino security, this book covers the core skills, knowledge, and techniques needed to
protect casino assets, guests, and employees. Drawing on the authors’ six decades of
combined experience in the industry, Casino Security and Gaming Surveillance
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identifies the most common threats to casino security and provides specific solutions for
addressing these threats. From physical security and security management to table and
gaming surveillance, it details numerous best practice techniques, strategies, and
tactics, in addition to the metrics required to effectively monitor operations. The authors
highlight valuable investigation tools, including interview techniques and evidence
gathering. They also cover IOU patrol, tri-shot coverage, surveillance audits, threat
analysis, card counting, game protection techniques, players’ club theft and fraud,
surveillance standard operating procedures, nightclub and bar security, as well as
surveillance training. Complete with a glossary of gaming terms and a resource-rich
appendix that includes helpful forms, this book covers everything surveillance and
security professionals need to know to avoid high-profile incidents, costly compliance
violations and damage to property and revenue. It’s professionals like Al and Derk who
personify the professionalism that is crucial when establishing and operating modern
casino security and surveillance departments. This book will quickly become the Bible
for any security and surveillance officer. —Roger Gros, Publisher, Global Gaming
Business Magazine
Business revolves around making decisions, often risky decisions, usually with
incomplete information and too often in less time than we need. Executives at every
level, in every industry, are confronted with information overload, less leeway for
mistakes, and a business environment that changes rapidly. In light of this increased
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pressure and volatility, the old-fashioned ways of making decisions–depending on
intuition, common sense, and specialized expertise–are simply no longer sufficient.
Distilling over thirty years of groundbreaking research, Winning Decisions, written by
two seasoned business advisers and world leaders in behavioral decision studies, is a
comprehensive, one-of-a-kind guide to the proven methods of making critical business
decisions confidently, quickly–and correctly. Decision-making is a business skill which
managers often take for granted in themselves and others–but it's not as easy as some
might think. The authors, whose expertise has been sought out by over a hundred
companies, including Arthur Andersen, Hewlett-Packard, IBM, and Unilever, contend
that decision-making, like any other skill, must be developed and honed if it is to be
used effectively. Winning Decisions offers step-by-step analyses of how people typically
make decisions, and provides invaluable advice on how to improve your chances of
getting your next big decision right the first time. The book is packed with worksheets,
tools, questionnaires, case studies, and anecdotes analyzing major decisions made by
organizations like British Airways, NASA, Shell Oil, and Pepsi. Some of the proven,
straightforward techniques covered in Winning Decisions include how to: Reframe
issues to ensure that the real problem is being addressedImprove the quality and
quantity of your options Convert expert yet conflicting opinions into useful insights Make
diversity of views and conflict work to your advantage Foster efficient and effective
group decision-making Learn from past decisions--your own and those of others With
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Winning Decisions, managers and other professionals now have access to a proven set
of skills and strategies they need for making the right decision, right away.
This book offers students a uniquely concise, accessible and comprehensive introduction to
hotel accommodation management that covers the range of managerial subjects and
disciplines in the sector. The book focuses on enduring aspects of the accommodation
management function (front office management, housekeeping, revenue management); the
changing context of hotel accommodation provision (the move to ‘asset light’, the supply of
accommodation, trends in hotel investment and asset management, the challenges
engendered by social media and the collaborative economy to the hotel market); and the role
of accommodation in additional and integrated facilities and markets (spas, resorts, MICE
markets). International case studies illustrating examples of practice in the industry are
integrated throughout, along with study questions and other features to aid understanding and
problem solving. This is essential reading for all hospitality and hotel management students.
"I find television very educating. Every time somebody turns on the set, I go into the other room
and read a book." Groucho Marx In 1957, Vance Packard wrote. "Our American life, through a
large scale effort to use psychiatry and the social sciences to influence and manipulate buying,
has had impressive success below our level of awareness." Since 1957, there is great
evidence that our culture has become a harbinger of emotional exploitation in more forms than
we can recognize and irrational profit taking in more forms than we can image. In these times,
investing in a charity is not easy within a gambling culture that has glamorized wind fall profits,
and run away CEO salaries. It certainly worsens when these efforts become unfettered, and
ignored by business efforts that not only fail to provide a product of value but offer no product
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at all. This madness can only succeed by turning huge profits through the creation of
cannibalistic markets and non-profit corporations that feed on gambling addictions which buy
moments of hope as they excite and exploit risk instincts. This baiting continues to validate at
warp speed the assumption that we are a nation of impulse buyers. We reverse like a school of
starving gold fish fearful of the vibrations of mere foot steps and unable to notice bread crumbs
on top of the water. No doubt someone has convinced us that with every failure there will
always be another roll of the 'dice.' The more relevant question of interest is who will roll those
dice on your internet gambling site? No doubt we have become more reactive but worse we
have become less knowledgeable. This writing is offered to encourage your thoughtfulness
about your money and who andwhat you empower as you give it away.
Drawing on seventeen years of research, thousands of recently declassified files, and dozens
of interviews, Ultimate Sacrifice re-creates and, in many ways, rewrites the crucial period of our
history leading up to November 22 1923. In the process, this groundbreaking account provides
the missing pieces to the greatest tragic puzzle of post-war America: the true circumstances
behind the assassination of President John F. Kennedy. · Ultimate Sacrifice details a
previously unknown ?Plan for a Coup in Cuba? authorized by President John Kennedy, run by
Attorney General Robert Kennedy and set for December 1, 1963. · The Kennedy plan, unique
and different from ant previously disclosed operation, was ? as detailed in a Joint Chiefs of
Staff memo ? to have included a ?palace coup?, a provisional Cuban government and, if
necessary, a ?full-scale invasion? by ?invited? US military forces. · The CIA?s code name for
their part of the operation, AMWORLD, has never previously surfaced in any government
investigation, nor in any book or article, making it one of the most covert operations in United
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States history. · Ultimate Sacrifice will detail how the Kennedy plan was penetrated by three
mafia godfathers ? Carlos Marcello, Santo Trafficante, and Johnny Roselli ? being vigorously
pursued by Attorney General Robert Kennedy, along with a dozen of their associates, six of
whom were also working on the Coup plan. · The crime bosses then used parts of the Coup
Plan/AMWORLD to arrange JFK?s assassination in a way that would prevent a truly thorough
government investigation in order to protect the Coup Plan, its participants, and national
security. · By using the secrecy surrounding the Plan, the mob bosses would target JFK not
only in Dallas but in two earlier attempts, one in Chicago on November 1 and them one in
Tampa on November 18, which Ultimate Sacrifice reveals for the first time in any book. ·
Ultimate Sacrifice has finally pieced together the whole story by building on the work of the
seven governmental committees that have investigated aspects of the assassination, on the
work of former government investigators, and on the four million documents that were
declassified in the 1990s, in addition to exclusive interviews with dozens of witnesses and
participants including Secretary of State Dean Rusk, Press Secretary Pierre Salinger, and the
Kennedys? closest Cuban exile aide, Harry ?Ruiz? Williams.
This handbook consists of 19 chapters that critically review mainstream hospitality marketing
research topics and set directions for future research efforts. Internationally recognized leading
researchers provide thorough reviews and discussions, reviewing hospitality marketing
research by topic, as well as illustrating how theories and concepts can be applied in the
hospitality industry. The depth and coverage of each topic is unprecedented. A must-read for
hospitality researchers and educators, students and industry practitioners.
? Is it morally permissible to plunder a drunken player at the poker table? In a game of bluffing,
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are all deceits acceptable? Is it wrong to play against a pathological gambler? Are there any
real right and wrongs within poker other than violations of the rules? The first of its kind, this
book explores the moral dimensions of playing poker for money in a detailed discussion of
applied ethics. Topics include the moral standing of bluffing, collusion versus “soft play,” the
problem of players staked by backers, and “Why Kant Kan’t Play Poker.”
Casino Management in Integrated Resorts introduces students to the changing nature of
casino businesses within the framework of an integrated resort or hospitality organisation. In
the new integrated casino model, casinos play an important role not only in revenue generation
but in supporting the other amenities in the resort, including bars, restaurants, hotels and
theme parks. This book brings readers up to speed with the challenges of managing a casino
within this rapidly expanding gaming–leisure–tourism industry. It covers a range of essential
topics, such as the basic psychology of casino gaming, the role and history of casinos within
an integrated resort, staffing, floor design, table and slot game management, control and
security, marketing and social impact. Written in an accessible style, this book is suitable for
readers with no prior knowledge of, or experience in, casino operations. It will be an essential
introductory yet comprehensive resource for all those undertaking casino management
courses.

Macau and U.S.-China Relations explores the economic and political growth of
Macau during the 20th century in which it evolved from a minor colonial power to
an important global player, especially in regards to Sino-American relations and
Chinese foreign policy. The essays focus on Macau's enhanced international
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profile is a result of rapid economic development, the unique 'one country, two
system' administration in place, and the complicated relationship that Macau
maintains between China and the United States.
This concise and compelling book pierces the veil of secrecy to fully document
the small, tightly–held conspiracy that killed President John F. Kennedy. It
explains why he was murdered, and how it was done in a way that forced many
records to remain secret for almost fifty years. The Hidden History of JFK's
Assassination draws on exclusive interviews with more than two dozen
associates of John and Robert Kennedy, in addition to former FBI, Secret
Service, military intelligence, and Congressional personnel, who provided critical
first–hand information. The book also uses government files—including the
detailed FBI confession of notorious Mafia godfather Carlos Marcello—to simply
and clearly reveal exactly who killed JFK. Using information never published
before, the book uses Marcello's own words to his closest associates to describe
the plot. His confession is also backed up by a wealth of independent
documentation. This book builds on the work of the last Congressional committee
to investigate JFK's murder, which concluded that JFK ‘was probably
assassinated as a result of a conspiracy," and that godfathers ["Santo]
Trafficante [and Carlos] Marcello had the motive, means, and opportunity to
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assassinate President Kennedy." However, it also draws on exclusive files and
information not available to Congress, that have only emerged in recent years, to
fully explain for the first time how Marcello and Trafficante committed—and got
away with—the crime of the 20th century. The Hidden History of JFK's
Assassination is the definitive account of the crime and the secrecy which has
surrounded it.
Whether you're an adventure junkie, road-tripper, or card shark, Nevada has
something for you. Pull off the perfect trip to the Silver State with Moon Nevada.
Inside you'll find: Strategic itineraries for road-trippers, campers, skiers, and more
The best road trips through Nevada, from three days on "the loneliest road in
America" to a week covering Death Valley and the Extraterrestrial Highway, plus
detailed information on travel times, distances, and directions The top sights and
unique experiences: Explore caves and glaciers at Great Basin National Park, or
go fishing, swimming, or boating on Lake Tahoe or Lake Mead. Marvel at the
Hoover Dam, camp at a secluded alpine lake, and experience the authentic Wild
West in a ghost town saloon. Try your hand at a slot machine and eat your way
through an epic Las Vegas buffet, or visit one of Nevada's major festivals and
shop for local turquoise jewelry in a Gold Rush town Local tips from longtime
Nevadan Scott Smith on where to stay, when to go, and how to get around, plus
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advice for families with children and travelers with disabilities Full-color photos
and detailed maps throughout Thorough background information on the
landscape, climate, wildlife, and local culture Focused coverage of Reno, Las
Vegas, Death Valley, Tahoe, Central Nevada, Elko, the Ruby Mountains, and
more With Moon Nevada's practical tips and local insight, you can plan your trip
your way. Spending more time at the lake? Try Moon Tahoe. Headed to the
parks? Try Moon Yosemite National Park or Moon Death Valley National Park.
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