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In this hard-hitting history of "the gospel of
education," W. Norton Grubb and Marvin Lazerson
reveal the allure, and the fallacy, of the longstanding
American faith that more schooling for more people
is the remedy for all our social and economic
problems--and that the central purpose of education
is workplace preparation. But do increasing levels of
education accurately represent the demands of
today's jobs? Grubb and Lazerson argue that the
abilities developed in schools and universities and
the competencies required in work are often
mismatched--since many Americans are under-
educated for serious work while at least a third are
over-educated for the jobs they hold. The ongoing
race for personal advancement and the focus on
worker preparation have squeezed out civic
education and learning for its own sake.
Paradoxically, the focus on schooling as a
mechanism of equity has reinforced social inequality.
The challenge now, the authors show, is to create
environments for learning that incorporate both
economic and civic goals, and to prevent the further
descent of education into a preoccupation with
narrow work skills and empty credentials.
"Looks at the ways in which the legal system, the
contents of specific laws, judicial doctrines, and
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regulation, as well as the legal processes - affects
innovation and growth." - preface.
"Commissioned in observance of the one hundredth
anniversary of the establishment of the University of
California, Fiat Lux celebrates that event with a
perceptive, artistic statement about the University
itself, and about its reach into the lives and
surroundings of the people it serves."--Cover.
For every gardener who cares about the planet, this
guide to designing a bee garden helps you create a
stunningly colorful, vibrant, healthy habitat that
attracts both honeybees and native bees. In The Bee-
Friendly Garden, award-winning garden designer
Kate Frey and bee expert Gretchen LeBuhn provide
everything you need to know to create a dazzling
garden that helps both the threatened honeybee and
our own native bees. No matter how small or large
your space, and regardless of whether you live in the
city, suburbs, or country, just a few simple changes
to your garden can fight the effects of colony
collapse disorder and the worldwide decline in bee
population that threatens our global food chain.
There are many personal benefits of having a bee
garden as well! Bee gardens: · contain a gorgeous
variety of flowers · bloom continuously throughout
the seasons · are organic, pesticide-free, and
ecologically sustainable · develop healthy and fertile
soil · attract birds, butterflies, and other beneficial
insects · increase the quantity of your fruit and
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vegetable harvest · improve the quality, flavor, and
size of your produce Illustrated with spectacular full-
color photos, The Bee-Friendly Garden debunks
myths about bees, explains seasonal flower
progression, and provides detailed instructions for
nest boxes and water features. From “super
blooming” flowers to regional plant lists and plants to
avoid, The Bee-Friendly Garden is an essential tool
for every gardener who cares about the planet and
wants to make their yard a welcoming habitat for
nature’s most productive pollinator.
With Mindful Birthing, Nancy Bardacke, nurse-
midwife and mindfulness teacher, lays out her
innovative program for pregnancy, childbirth, and
beyond. Drawing on groundbreaking research in
neuroscience, mindfulness meditation, and
mind/body medicine, Bardacke offers practices that
will help you find calm and ease during this life-
changing time, providing lifelong skills for healthy
living and wise parenting. SOME OF THE
BENEFITS OF MINDFUL BIRTHING: Increases
confidence and decreases fear of childbirth Taps into
deep inner resources for working with pain Improves
couple communication, connection, and cooperation
Provides stress-reducing skills for greater joy and
wellbeing
When the complexities of modern living demanded
that, for his own protection as well as his master’s
convenience, the dog be made controllable, the
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average owner sought advice from the most
available source, which was, too often, some local
dog-show exhibitor. Not realizing that, excepting a
few praiseworthy individuals, these exhibitors were
only superficially concerned with the qualities of use
and companionship, an unfortunate dog owner
would accept the sight of trophies or ribbons as the
credits of an expert. Growing numbers of people and
dogs continued to emphasize the advantages of
proper dog-behavior and when, in 1935, The
American Kennel Club instituted its obedience trials,
the competition necessary to focus attention on
results and improvement of methods was provided.
And something else was observed. It was evident
that thorough obedience training does more than
assure a dog’s response to his master’s command;
capacities for learning and emotional stability could
be increased and integrated as permanent qualities
of character. Recently, leading magazines of both
general and specialized nature have made the public
aware of the trained dog’s potential, and of the
recreational possibilities of dog training as a hobby.
Interest in dog-training classes and other activities
where dogs are dignified by usefulness, rather than
merely looked at, is evidence that the dog-training
public has outgrown the “make a game” and “tid-bit
tossing” techniques that, by not being founded on
positive and proper motivations, demonstrate the
inadequacy of the master, thus promoting failure of
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response at those times when control is most
needed, as well as contributing to the dog’s feeling
of insecurity. Dog owners of perspective have come
to want the type of obedience upon which a blind
person might stake his life, and the emotional
stability that is vital to dogs in the presence of small,
unpredictable children. This classic includes the
following chapters: Introduction Lesson I. Fables and
Foibles Lesson II. Correct Equipment Lesson III. The
Foundation Lesson IV. Heeling Lesson V. Sitting
Lesson VI. The Automatic Sit Lesson VII. The Sit-
Stay Lesson VIII. The Down Lesson IX. Down-Stay
Lesson X. Stand-For-Examination Lesson XI. Recall
Lesson XII. Finish Lesson XIII. Polishing Lesson
XIV. The Throw-Chain Lesson XV. The Light Line
Lesson XVI. Don’t Lose It—Use It Problems
Kristin Neff, Ph.D., says that it’s time to “stop
beating yourself up and leave insecurity behind.”
Self-Compassion: Stop Beating Yourself Up and
Leave Insecurity Behind offers expert advice on how
to limit self-criticism and offset its negative effects,
enabling you to achieve your highest potential and a
more contented, fulfilled life. More and more,
psychologists are turning away from an emphasis on
self-esteem and moving toward self-compassion in
the treatment of their patients—and Dr. Neff’s
extraordinary book offers exercises and action plans
for dealing with every emotionally debilitating
struggle, be it parenting, weight loss, or any of the
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numerous trials of everyday living.
The still-rousing (if increasingly gray-haired) story of the first
baby-boomer civil protest, the progenitor of the antiwar and
civil rights movements, the catalyst of 60s activism. Tells how
it changed the university and ultimately the nation as its
leaders became instigators of social change throu
This acclaimed work, now in a new edition, has introduced
tens of thousands of clinicians to mindfulness-based cognitive
therapy (MBCT) for depression, an 8-week program with
proven effectiveness. Step by step, the authors explain the
"whys" and "how-tos" of conducting mindfulness practices
and cognitive interventions that have been shown to bolster
recovery from depression and prevent relapse. Clinicians are
also guided to practice mindfulness themselves, an essential
prerequisite to teaching others. Forty-five reproducible
handouts are included. Purchasers get access to a
companion website featuring downloadable audio recordings
of the guided mindfulness practices (meditations and mindful
movement), plus all of the reproducibles, ready to download
and print in a convenient 8 1/2" x 11" size. A separate website
for use by clients features the audio recordings only. New to
This Edition *Incorporates a decade's worth of developments
in MBCT clinical practice and training. *Chapters on additional
treatment components: the pre-course interview and optional
full-day retreat. *Chapters on self-compassion, the inquiry
process, and the three-minute breathing space. *Findings
from multiple studies of MBCT's effectiveness and underlying
mechanisms. Includes studies of adaptations for treating
psychological and physical health problems other than
depression. *Audio files of the guided mindfulness practices,
narrated by the authors, on two separate Web pages--one for
professionals, together with the reproducibles, and one just
for clients. See also the authors' related titles for clients: The
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Mindful Way through Depression demonstrates these proven
strategies in a self-help format, with in-depth stories and
examples. The Mindful Way Workbook gives clients
additional, explicit support for building their mindfulness
practice, following the sequence of the MBCT program. Plus,
for professionals: Mindfulness-Based Cognitive Therapy with
People at Risk of Suicide extends and refines MBCT for
clients with suicidal depression.
Everyone wants happiness and success, yet the pursuit of
both has never been more elusive. As work and personal
demands rise, we try to keep up by juggling everything better,
moving faster, and doing more. While we might succeed in
the short term, this approach comes at a high cost in the long
term: it hurts our well-being, our relationships,
and—paradoxically—our productivity. In this life-changing book,
Emma Seppälä explains that the reason we are burning
ourselves out is that we fall for outdated theories of success.
We are taught that getting ahead means doing everything
that’s thrown at us with razor-sharp focus and iron discipline,
that success depends on our drive and talents, and that
achievement cannot happen without stress. The Happiness
Track demolishes these counterproductive theories. Drawing
on the latest scientific research on happiness, resilience,
willpower, compassion, positive stress, creativity, and
mindfulness, Seppälä demonstrates that being happy is the
most productive thing we can do to thrive—whether at work or
at home. She shares practical strategies for applying these
scientific findings to our daily lives. A fulfilling, successful, and
anxiety-free life is within your reach. The Happiness Track will
show you the way. Happiness Is the Fast Track to Success
“Are you a hard-driving, multitasking, conscientiously striving
professional? Then your ideas about success are probably all
wrong—and you need The Happiness Track, Dr. Emma
Seppälä’s investigation into the counter-intuitive factors that
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create career and life success. The best news of all? All these
skills are well within your grasp.”—Daniel H. Pink, author of
Drive and A Whole New Mind “Emma Seppälä convinces us
that reconfiguring our brain for happiness can change the
way our lives unfold and the way we approach success. A
worthwhile read for anyone who wants to achieve a
successful and fulfilling life.”—Amy Cuddy, professor at
Harvard Business School and author of Presence “Backed by
extensive research in psychology and neuroscience, The
Happiness Track offers a wealth of insight on changing how
we approach our work, our personal lives, and our
relationships. It’s a carefully researched, engaging look at
how to improve ourselves without losing our authenticity or
our sanity.”—Adam Grant, Wharton professor and New York
Times bestselling author of Give and Take and Originals
“Through her research-backed strategies, Emma Seppälä
teaches us not only how to thrive in our chosen profession,
but how to stay true to ourselves—and enjoy every moment of
the process.”—Susan Cain, cofounder of Quiet Revolution and
New York Times bestselling author of Quiet “For decades
we’ve been tied to theories of success that have burned us
out and driven us into the ground—because we don’t know of
any alternatives. The Happiness Track provides us with a
highly readable, science-backed solution to obtaining
sustainable success, the sort of success we are all really
striving for, that leaves us fulfilled, happy, and healthy.”—Scott
Barry Kaufman, Ph.D., scientific director at the Imagination
Institute at the University of Pennsylvania
Gain a better understanding of the church season that leads
up to Christmas. Features: - Personal study opportunities for
ongoing spiritual growth - Family discipleship activities
Benefits: - Enrich yourself spiritually by immersing in the
Advent season. - Grow in spiritual maturity with optional
family discipleship activities. - Become more spiritually
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oriented through greater familiarity with Advent.
Drawing on what hard science says about the factors that
breed happiness in childhood and beyond, here are 10 simple
principles for fostering the skills and habits that will set the
stage for optimism, emotional health, and confidence for kids.
The economic and political situation of cities has shifted in
recent years in light of rapid growth amidst infrastructure
decline, the suburbanization of poverty and inner city
revitalization. At the same time, the way that data are used to
understand urban systems has changed dramatically. Urban
Analytics offers a field-defining look at the challenges and
opportunities of using new and emerging data to study
contemporary and future cities through methods including
GIS, Remote Sensing, Big Data and Geodemographics.
Written in an accessible style and packed with illustrations
and interviews from key urban analysts, this is a
groundbreaking new textbook for students of urban planning,
urban design, geography, and the information sciences.
If your child is struggling in school, and you can’t find a
solution, this may be the book for you. Tutor Doctor’s unique
approach to learning takes a step back from the books and
explores how your child is approaching their studies. Do they
have a clear set of goals to motivate them? Are they finding
the process fulfilling? Can they organize their time, and are
they eating well? Do they feel comfortable in a learning
environment, or is the classroom a place that makes them
anxious? Knowledge is important, but without the right
framework in place, even the brightest child will fail. That’s
why the first step to addressing problems at school isn’t more
schooling; it’s helping students become happy, confident,
and motivated to learn. Over the past thirteen years, Tutor
Doctor teams have worked with more than 200,000 students
to build winning learning strategies. In this book, their leading
experts explain how you, too, can guide your child to
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success.
"There's a time when the operation of the machine
becomes so odious, makes you so sick at heart, that you
can't take part! You can't even passively take part! And
you've got to put your bodies upon the gears and upon
the wheels ... upon the levers, upon all the apparatus,
and you've got to make it stop!" These fiery words of
protest, spoken by Mario Savio during the Berkeley Free
Speech Movement, became a call to action that helped
galvanize an entire generation of radicals during the
1960s. Led by student politicized through the fight for
Civil Rights, the movement would reshape the American
left and influence a generation of protesters across the
globe. In this rousing and insightful participant's account,
Hal Draper recounts the now iconic events of the FSM.
From the impromptu speak out atop a police car after the
administration decided to clamp down on students
"distributing communist literature," to the inspiring
Student Strike that shut down the entire campus,
Draper's narrative captures the energy and dynamism of
each twist and turn in the struggle, and offers invaluable
analysis along the way. Brimming with lessons still
relevant for today's activists, Berkeley: The New Student
Rebellion is a classic of on-the-ground historical
reportage.
Parents of teenagers need a new playbook—one that
addresses the new challenges they face today. Teens
are growing up in an entirely new world, and this has
huge implications for our parenting. Understandably,
many parents are baffled by problems that didn't exist
less than a decade ago, like social media and video
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game obsession, sexting, and vaping. The New
Adolescence is a realistic and reassuring handbook for
parents. It offers road-tested, science-based solutions for
raising happy, healthy, and successful teenagers. Inside,
you'll find practical guidance for: • Providing the support
and structure teens need (while still giving them the
autonomy they seek) • Influencing and motivating
teenagers • Helping kids overcome distractions that
hinder their learning • Protecting them from anxiety,
isolation, and depression • Fostering the real-world, face-
to-face social connections they desperately need •
Having effective conversations about tough
subjects--including sex, drugs, and money A highly
acclaimed sociologist and coach at UC Berkeley's
Greater Good Science Center and the author of Raising
Happiness, Dr. Christine Carter melds
research—including the latest findings in neuroscience,
sociology, and social psychology—with her own (often
hilarious) real-world experiences as the mother of four
teenagers.
Inside Transracial Adoption provides creative, confident
and pro-active guidance on how to build close, loving,
and very real families consisting of individuals who are
proud and culturally competent members of differing
races. Drawing on research and personal experience,
Steinberg and Hall offer detailed, step-by-step, get-real
guidance for families about tough issues they have to
face relating to race and adoption in domestic or
international transracial adoptions: What's "normal?"
Where do we live and go to school? Does class have an
influence? How do children develop racial identity? What
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kind of impact does being raised by white parents have
on a black child? Combining humor with empathy and
hard truths, this book is an established classic guide to
living Inside Transracial Adoption. It is essential reading
for parents and the people who support them: whether
considering transracial adoption for the first time or
experienced veterans.
Paleobiologist Anthony D. Barnosky weaves together
evidence from the deep past and the present to alert us
to the looming Sixth Mass Extinction and to offer a
practical, hopeful plan for avoiding it. Writing from the
front lines of extinction research, Barnosky tells the
overarching story of geologic and evolutionary history
and how it informs the way humans inhabit, exploit, and
impact Earth today. He presents compelling evidence
that unless we rethink how we generate the power we
use to run our global ecosystem, where we get our food,
and how we make our money, we will trigger what would
be the sixth great extinction on Earth, with dire
consequences. Optimistic that we can change this
ominous forecast if we act now, Barnosky provides clear-
cut strategies to guide the planet away from global
catastrophe. In many instances the necessary
technology and know-how already exist and are being
applied to crucial issues around human-caused climate
change, feeding the worldÕs growing population, and
exploiting natural resources. Deeply informed yet
accessibly written, Dodging Extinction is nothing short of
a guidebook for saving the planet.
The definitive firsthand account of the groundbreaking
research of Philip Zimbardo—the basis for the award-
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winning film The Stanford Prison Experiment Renowned
social psychologist and creator of the Stanford Prison
Experiment Philip Zimbardo explores the mechanisms
that make good people do bad things, how moral people
can be seduced into acting immorally, and what this says
about the line separating good from evil. The Lucifer
Effect explains how—and the myriad reasons why—we are
all susceptible to the lure of “the dark side.” Drawing on
examples from history as well as his own trailblazing
research, Zimbardo details how situational forces and
group dynamics can work in concert to make monsters
out of decent men and women. Here, for the first time
and in detail, Zimbardo tells the full story of the Stanford
Prison Experiment, the landmark study in which a group
of college-student volunteers was randomly divided into
“guards” and “inmates” and then placed in a mock
prison environment. Within a week the study was
abandoned, as ordinary college students were
transformed into either brutal, sadistic guards or
emotionally broken prisoners. By illuminating the
psychological causes behind such disturbing
metamorphoses, Zimbardo enables us to better
understand a variety of harrowing phenomena, from
corporate malfeasance to organized genocide to how
once upstanding American soldiers came to abuse and
torture Iraqi detainees in Abu Ghraib. He replaces the
long-held notion of the “bad apple” with that of the “bad
barrel”—the idea that the social setting and the system
contaminate the individual, rather than the other way
around. This is a book that dares to hold a mirror up to
mankind, showing us that we might not be who we think
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we are. While forcing us to reexamine what we are
capable of doing when caught up in the crucible of
behavioral dynamics, though, Zimbardo also offers hope.
We are capable of resisting evil, he argues, and can
even teach ourselves to act heroically. Like Hannah
Arendt’s Eichmann in Jerusalem and Steven Pinker’s
The Blank Slate, The Lucifer Effect is a shocking,
engrossing study that will change the way we view
human behavior. Praise for The Lucifer Effect “The
Lucifer Effect will change forever the way you think about
why we behave the way we do—and, in particular, about
the human potential for evil. This is a disturbing book, but
one that has never been more necessary.”—Malcolm
Gladwell “An important book . . . All politicians and social
commentators . . . should read this.”—The Times
(London) “Powerful . . . an extraordinarily valuable
addition to the literature of the psychology of violence or
‘evil.’”—The American Prospect “Penetrating . . .
Combining a dense but readable and often engrossing
exposition of social psychology research with an
impassioned moral seriousness, Zimbardo challenges
readers to look beyond glib denunciations of evil-doers
and ponder our collective responsibility for the world’s
ills.”—Publishers Weekly “A sprawling discussion . . .
Zimbardo couples a thorough narrative of the Stanford
Prison Experiment with an analysis of the social
dynamics of the Abu Ghraib prison in Iraq.”—Booklist
“Zimbardo bottled evil in a laboratory. The lessons he
learned show us our dark nature but also fill us with hope
if we heed their counsel. The Lucifer Effect reads like a
novel.”—Anthony Pratkanis, Ph.D., professor emeritus of
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psychology, University of California
" The first edition of this bestseller was featured inThe
New York TimesandThe Boston Globefor its
groundbreaking research on the positive effects of art
education on student learning across the curriculum.
Capitalizing on observations and conversations with
educators who have used the Studio Thinking
Framework in diverse settings, this expanded edition
features new material, including: The addition
ofExhibitionsas a fourth Studio Structure for Learning
(along with Demonstration-Lecture, Students-at-Work,
and Critique). Explanation and examples of the
dispositional elements of each Habit, includingskill,
alertness(noticing appropriate times to put skills to use),
andinclination(the drive or motivation to employ skills). A
chart aligning Habits to the English Language Arts and
Mathematics Common Core. Descriptions of how the
Framework has been used inside and outside of schools
incurriculum planning, teaching,andassessmentacross
arts and non-arts disciplines. A full-color insert with new
examples of student art. Studio Thinking 2will help
advocates explain arts education to policymakers, help
art teachers develop and refine their teaching and
assessment practices, and assist educators in other
disciplines to learn from existing practices in arts
education. Lois Hetlandis professor and chair of art
education at Massachusetts College of Art and Design
and senior research affiliate at Project Zero, Harvard
Graduate School of Education.Ellen Winneris professor
and chair of psychology at Boston College and a senior
research associate at Project Zero.Shirley Veenemais an
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instructor in visual arts at Phillips Academy in Andover,
Massachusetts.Kimberly M. Sheridanis an assistant
professor in the College of Education and Human
Development and the College of Visual and Performing
Arts at George Mason University. “Our decade of using
the Studio Thinking Framework in California’s schools
positions us for success in this new era because of the
foundation of reflective, creative, and critical thinking
developed in our schools and districts.” —From the
Foreword to the Second Edition byLouise Music,
Executive Director of Integrated Learning, Alameda
County Office of Education, Hayward, CA “Studio
Thinking[is] a vision not only of learning in the arts but
what could be learning most anywhere.” —From the
Foreword to the First Edition byDavid N. Perkins,
Professor of Education, Harvard Graduate School of
Education, and Senior Co-Director of Harvard Project
Zero Praise for the First Edition ofStudio Thinking—
“Winner and Hetland have set out to show what it means
to take education in the arts seriously, in its own right.”
—The New York Times “This book is very educational
and would be helpful to art teachers in promoting quality
teaching in their classrooms.” —School Arts Magazine
“Studio Thinkingis a major contribution to the field.”
—Arts & Learning Review “The research inStudio
Thinkingis groundbreaking and important because it is
anchored in the actual practice of teaching artists.... The
ideas inStudio Thinkingcontinue to provide a vehicle with
which to navigate and understand the complex work in
which we are all engaged.” —Teaching Artists Journal
“Hetland and her colleagues reveal dozens of practical
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measures that could be adopted by any arts program,
inside or outside of the school.... This is a bold new step
in arts education.” —David R. Olson, Professor Emeritus,
University of Toronto “Will be at the top of the list of
essential texts in arts education. I know of no other work
in art education with this combination of authenticity and
insight.” —Lars Lindström, Stockholm Institute of
Education “The eight studio habits of mind should
become a conceptual framework for all preservice art
education programs; this book should be read by all
early and experienced art educators.” —Mary Ann
Stankiewicz, The Pennsylvania State University "
The guidance you need to go from absolute beginner to
artisanal bread baker Discover how anyone can combine
flour, yeast, water, and salt to create hot and delicious
bread in the comfort of your own kitchen. Filled with
straightforward guidance, Bread Baking for Beginners is
the ideal bread cookbook for new bakers. Complete with
step-by-step photographs and instructions, this beautiful
bread baking guide offers a tasty collection of recipes for
kneaded, no-knead, and enriched breads. In addition to
important info on everything from prep and proof times to
key terminology and kitchen essentials, you'll also get
must-have tips for troubleshooting bread baking issues.
From total scratch to your very first batch, this bread
cookbook includes: Knead to know?Discover the science
behind the bread baking process, popular techniques,
and the tools needed to bake fluffy, flavorful loaves.
Stepping scones?Level up your bread baking skills with
recipes that progress from a beginner's, easy-to-master
recipe into dozens of intermediate and advanced sweet
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and savory breads. From 'd'oh!' to dough?Troubleshoot
bread baking issues with FAQs that address everything
from burnt brioche to deflated baguettes. This bread
cookbook will help you master the craft of bread making
so you can share homemade loaves with the people you
love.
In 1995, in a marked reversal of progress in the march
toward racial equity, the Board of Regents voted to end
affirmative action at the University of California. One year
later the electorate voted to do the same across the state
of California. Silence at Boalt Hall is the thirty-year story
of students, faculty, and administrators struggling with
the politics of race in higher education at U.C. Berkeley's
prestigious law school—one of the first institutions to
implement affirmative action policies and one of the first
to be forced to remove them. Andrea Guerrero is a
member of the last class of students admitted to Boalt
Hall under the affirmative action policies. Her informed
and passionate journalistic account provides an insider's
view into one of the most pivotal and controversial issues
of our time: racial diversity in higher education. Guerrero
relates the stories of those who benefited from
affirmative action and those who suffered from its
removal. She shows how the "race-blind" admission
policies at Boalt have been far from race-neutral and
how the voices of underrepresented minority students
have largely disappeared. A hushed silence—the silence
of students, faculty, and administrators unwilling and
unable to discuss the difficult issues of race—now hangs
over Boalt and many institutions like it, Guerrero claims.
As the legal and sociopolitical battles over affirmative
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action continue on a number of consequential fronts, this
book provides a rich and engrossing perspective on
many facets of this crucial question.
Thousands of years ago, Hippocrates said that all
disease begins in the gut. Scientific research has proven
this idea to be true. In Healthy Gut, Healthy You, clinician
and researcher Dr. Michael Ruscio shows how modern
lifestyle changes and the widespread use of antibiotics
have made our guts more vulnerable than ever before.
With Trivium Test Prep's unofficial Corrections Officer
Exam Study Guide 2020-2021: Exam Prep and Practice
Test Questions you'll benefit from a quick but total review
of everything tested on the exam with real examples,
graphics, and information. Imagine having your study
materials on your phone or tablet! Trivium Test Prep’s
NEW Corrections Officer Exam Study Guide 2020-2021
comes with FREE online resources, including: practice
questions, online flashcards, study "cheat" sheets, and
35 tried and tested test tips. These easy to use materials
give you that extra edge you need to pass the first time.
--
Planning and Managing Security for Major Special
EventsGuidelines for Law EnforcementCorrections
Officer Exam Study Guide 2020-2021Exam Prep and
Practice Test Questions
Learn how to work your way through life’s unexpected
challenges with grace and find a deeper faith while on
your journey. In this biblical and conversational book by
Dr. Tony Evans and his four adult children—Chrystal
Evans Hurst, Priscilla Shirer, Anthony Evans, and
Jonathan Evans—you will hear five insightful perspectives
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on what it means to hold on to faith when life breaks your
heart. We have all been through difficult seasons and
times in life when it seems like the hits keep coming and
you can barely catch your breath. The Evans family
knows what this is like, as they’ve experienced the deep
grief of losing eight loved ones in less than two years’
time, including the devastating passing of Lois Evans,
the matriarch of the family. In Divine Disruption, Dr. Tony
Evans and his children pull back the curtain on their faith-
shaking experiences, in order to provide biblical wisdom
and practical encouragement for how to deal with the
hard, unexpected things we all inevitably face. You’ll
walk away with insights on: Why bad things happen
despite a good and powerful God Persevering in difficult
times and experiencing God’s peace What causes
distress in your life—and how to move past it How to keep
your faith from being damaged during tough times Join
the Evans Family in this unique Kingdom Legacy
partnership as they candidly share honest questions
they’ve asked, raw emotions they’ve felt, and solutions
they’ve learned. Your life may have been interrupted,
but you can use that to grow closer to God—and find
peace.
From the acclaimed author of Dog Whistle Politics, an
essential road map to neutralizing the role of racism as a
divide-and-conquer political weapon and to building a
broad multiracial progressive future "Ian Haney López
has broken the code on the racial politics of the last fifty
years."—Bill Moyers In 2014, Ian Haney López in Dog
Whistle Politics named and explained the coded racial
appeals exploited by right-wing politicians over the last
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half century—and thereby anticipated the 2016
presidential election. Now the country is heading into
what will surely be one of the most consequential
elections ever, with the Right gearing up to exploit racial
fear-mongering to divide and distract, and the Left
splintered over the next step forward. Some want to
focus on racial justice head-on; others insist that a race-
silent focus on class avoids alienating white voters. Can
either approach—race-forward or colorblind—build the
progressive supermajorities necessary to break political
gridlock and fundamentally change the country’s
direction? For the past two years, Haney López has
been collaborating with a research team of union
activists, racial justice leaders, communications
specialists, and pollsters. Based on conversations,
interviews, and surveys with thousands of people all over
the country, the team found a way forward. By merging
the fights for racial justice and for shared economic
prosperity, they were able to build greater enthusiasm for
both goals—and for the cross-racial solidarity needed to
win elections. What does this mean? It means that
neutralizing the Right’s political strategy of racial division
is possible, today. And that’s the key to everything
progressives want to achieve. A work of deep research,
nuanced argument, and urgent insight, Merge Left:
Fusing Race and Class, Winning Elections, and Saving
America is an indispensable tool for the upcoming
political season and in the larger fight to build racial
justice and shared economic prosperity for all of us.
The unpardonable sin is lurking like a deadly shark
preying on its next unsuspecting meal. ... Will you be its
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next victim? One of the most confusing and debated
teachings of the Bible is the unpardonable sin, found in
Matthew 12:31: "Every sin and blasphemy will be
forgiven men, but the blasphemy against the Spirit will
not be forgiven men." Some attribute this frightening sin
to cursing the name of God, while others believe it has to
do with murder. Whatever it is, millions of Christians live
in fear that they've committed it and have no real hope.
But even worse, others might be close to living beyond
God's mercy and don't even know it! What is the Bible
truth about the unpardonable sin? What is so awful about
it and why can't God forgive it? You don't need to guess!
Pastor Doug Batchelor tackles these questions to give
you all the information you need to know about this
perplexing topic. Not only will you get clear and
penetrating answers, you'll discover new hope and a
strategy to stay right with God.
The Tony Evans Study Bible includes extensive
study notes and other ancillary resources carefully
crafted and curated by Dr. Tony Evans as General
Editor and adapted from his sermons, teachings, and
writings. These features are strategically placed
alongside the biblical text to explain God's Word in a
fresh way. Applying these truths will empower
readers to have transformed lives that then transfer
the values of the kingdom of God to others.
A beautifully written, witty memoir that is also an
immersive exploration of classical music—its power,
its meanings, and what it can teach us about
ourselves—from the MacArthur "Genius" Grant-
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winning pianist In Every Good Boy Does Fine,
renowned pianist Jeremy Denk traces an implausible
journey. His life is already a little tough as a
precocious, temperamental six-year-old piano
prodigy in New Jersey, and then a family meltdown
forces a move to New Mexico. There, Denk must
please a new taskmaster, an embittered but devoted
professor, while navigating junior high school. At
sixteen he escapes to college in Ohio, only to
encounter a bewildering new cast of music teachers,
both kind and cruel. After many humiliations and a
few triumphs, he ultimately finds his way as a world-
touring pianist, a MacArthur “Genius,” and a
frequent performer at Carnegie Hall. Many classical
music memoirs focus on famous musicians and
professional accomplishments, but this book focuses
on the everyday: neighborhood teacher, high school
orchestra, local conductor. There are few writers
capable of so deeply illuminating the trials of artistic
practice—hours of daily repetition, mystifying advice,
pressure from parents and teachers. But under all
this struggle is a love letter to the act of teaching. In
lively, endlessly imaginative prose, Denk dives
deeply into the pieces and composers that have
shaped him—Bach, Mozart, and Brahms, among
others—and offers lessons on melody, harmony, and
rhythm. How do melodies work? Why is harmony
such a mystery to most people? Why are teachers
so obsessed with the metronome? In Every Good
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Boy Does Fine, Denk shares the most meaningful
lessons of his life, and tries to repay a debt to his
teachers. He also reminds us that we must never
stop asking questions about music and its purposes:
consolation, an armor against disillusionment, pure
pleasure, a diversion, a refuge, and a vehicle for
empathy.
Customer Service For Dummies, Third Edition
integrates the unbeatable information from Customer
Service For Dummies and Online Customer Service
For Dummies to form an all-in-one guide to customer
loyalty for large and small businesses alike. The
book covers the fundamentals of service selling and
presents up-to-date advice on such fundamentals as
help desks, call centers, and IT departments. Plus, it
shows readers how to take stock of their customer
service strengths and weaknesses, create useful
customer surveys, and learn from the successes and
failures of businesses just like theirs. Karen Leland
and Keith Bailey (Sausalito, CA) are cofounders of
Sterling Consulting Group, an international
consulting firm specializing in quality service
consulting and training for such clients as Oracle,
IBM, Avis, and Lucent.
If you think it's time for a change, then News for a
Change is the book for you."--BOOK JACKET.
In our fractured, “me-first” world, the science and
practice of thankfulness could be just the antidote we
need. Gratitude is powerful: not only does it feel
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good, it’s also been proven to increase our well-
being in myriad ways. The result of a multiyear
collaboration between the Greater Good Science
Center and Robert Emmons of the University of
California, Davis, The Gratitude Project explores
gratitude’s deep roots in human psychology—how it
evolved and how it affects our brain—as well as the
transformative impact it has on creating a meaningful
life and a better world. With essays based on new
findings from this original research and written by
renowned positive psychologists and public figures,
this important book delves deeply into the
neuroscience and psychology of gratitude, and
explores how thankfulness can be developed and
applied, both personally and in communities large
and small, for the benefit of all. With contributions
from luminaries such as Sonja Lyubomirsky, W.
Kamau Bell, Van Jones, and many more, this edited
volume offers more than just platitudes—it offers a
blueprint for a new and better world.
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