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These essays, written over a third of a century during a time of huge ideological, technological and methodological upheaval, witness British architecture's unceasing negotation
with a vast and rigorous set of constraints and its eventual emergence as a truly modern profession - a special interest group responsive and answerable to social changes but
shaped and informed by values and principles that may be on a longer cycle and perhaps a loftier plane. The backdrop to this debate is the term of presidency of the RIBA held
by Francis Duffy, Chairman of DEGW, UK, between 1993 and 1995. During this period the architectural profession faced major challenges and threats. The book looks at the
relationship between the architectural profession and the built environment in the context of the great political and social cycles in the British post-war period. Francis Duffy's
writings provide additional insights and viewpoints to the subject.
Managing Workplace Diversity and Inclusion bridges the gap between social science theory and research and the practical concerns of those working in diversity and inclusion by
presenting an applied psychological perspective. Using foundational ideas in the field of diversity and inclusion as well as concepts in the social sciences, this book provides a set
of cognitive tools for dealing with situations related to workplace diversity and applies both classic theories and new ideas to topics such as United States employment law,
teamwork, gender, race and ethnicity, sexual orientation, and other areas. Each chapter includes engaging scenarios and real-world applications to stimulate learning and help
students conceptualize and contextualize diversity in the workplace. Intended for upper-level undergraduates as well as graduate students, this textbook brings together
foundational theories with practical, real-world applications to build a strong understanding of managing diversity and inclusion in the workplace.
Principles of Emergency Management: Hazard Specific Issues and Mitigation offers preparedness and mitigation recommendations for advanced emergency planning. Because
disasters are so unpredictable, advance planning is needed to effectively respond to and mitigate against the potential effects of such events.Whether a disaster is natural or man-
made
CompTIA A+ 220-701 and 220-702 Exam Cram, Fifth Edition, is the perfect study guide to help you pass CompTIA’s 220-701 and 220-702 versions of the A+ exams. It provides
coverage and practice questions for every exam topic. The book contains an extensive set of practice questions, including 250 printed questions in three practice exams, while
the CD-ROM test engine provides real-time practice and feedback with an additional 200 questions. This is the eBook version of the print title. Access to the practice test engine
on the CD is available through product registration at Pearson IT Certification - or see instructions in back pages of your eBook. Limited Time Offer: Buy CompTIA A+ 220-701
and 220-702 Exam Cram and receive a 10% off discount code for the CompTIA A+ 220-701 and 220-702 exams. To receive your 10% off discount code: 1. Register your
product at pearsonITcertification.com/register 2. When prompted, enter ISBN number: 9780789747921 3. Go to your Account page and click on “Access Bonus Content” Covers
the critical information you’ll need to know to score higher on your A+ exams! · Understand PC components, including motherboards, processors, memory, power, storage,
audio, video, and I/O devices · Install, configure, maintain, troubleshoot, and fix desktop and notebook PC hardware · Install and configure Windows 7, Windows Vista, and other
Windows operating systems · Use Windows utilities to troubleshoot and fix operating system problems · Understand essential networking technologies, devices, protocols,
cabling, and connections · Set up small office/home office networks, including Internet and Wi-Fi connections · Troubleshoot and fix failed client-side network connections ·
Secure computers and networks, identify security problems, and eliminate viruses and malware · Detect and solve the most common printing problems · Perform essential
preventive maintenance · Master essential safety and operational procedures for PC technicians · Prepare yourself effectively for exam day
The past few years have seen the emergence of a number of powerful new technologies specifically designed to help facility managers do their jobs. Unfortunately, a number of
political, technical, and procedural impediments have resulted in the majority of computer-aided facility management (CAFM) systems ending up as "shelfware" sitting on the
shelves of well-intentioned users. Written by two leading international experts in the field of applying information technology to facility management, this book provides facility
managers with the detailed, hands-on guidance required for successfully supporting CAFM systems. Technical and procedural topics focused on within the book include strategic
technology planning, cost/benefit analysis, CAFM system functionality, implementation planning, and technology trends. In Part I of Facility Management Technology, the authors
draw on their experiences as information system consultants to identify major issues and successful strategies associated with planning, implementing, and managing facility
management technology. Issues addressed deal not only with CAFM itself, but also with the processes and procedures required for minimizing the risks of technology and
successfully implementing systems in the shortest possible time frame. Part 2 is devoted entirely to real-life case histories from a number of North American and Japanese
corporations and government organizations, including SONY, Aetna, Siemens, the Bank of Boston, Long-Term Credit Bank of Japan, Pioneer Hi-Bred, Florida Hospital, and the
City of Toronto. Selected for their relevance to specific aspects of CAFM, each study describes how a particular organization dealt with one or more crucial problems associated
with the successful deployment of CAFM technology—addressing both day-to-day operations and, importantly, the larger organizational context. Facility Management Technology
is the only truly comprehensive text on the subject. With the wealth of practical advice from Teicholz and Ikeda and its case-study orientation, this book will be an important
resource for facility and real estate managers, IS professionals, facility management and design consultants, and students. The only totally practical, case-study based guide to
using automation in facility management. FACILITY MANAGEMENT TECHNOLOGY Lessons from the U.S. and Japan From performing strategic facility technology planning to a
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cost/benefit analysis, from selecting and managing CAFM systems for your organization to integrating CAFM systems with other types of corporate computing systems, this book
offers detailed, hands-on guidance to virtually every aspect of facility management technology. Written by two leading international experts in the field, it analyzes and contrasts
how facility management technology is now being used in North America and Japan and describes successful strategies companies have evolved for incorporating CAFM into
their day-to-day operations. "I strongly believe that the clear analysis of facility management technologies and the unique lessons to be learned from each case study in the book
will help facility managers establish their own total systems concept." —Yoshiro Koyama Facility Manager SONY "The authors have provided a contemporary, accurate, and
insightful view of the application of CAFM into the American and Japanese corporate environment. The 'icing on the cake' is the generic and real world case studies that provide
much needed realism to CAFM. Readers should come away enthused by their increased understanding and feeling secure that others have blazed the trail ahead of them."
—John A. Paccione, AIA Director of Design Florida Hospital "The authors' insights into past, present, and future facility management trends, as well as the clear and practical
examples shown in this book, will surely contribute to the development of facility management and CAFM in both the U.S. and Japan." —Dr. Shigeyuki Yamaguchi Department of
Architecture and Design Kyoto Institute of Technology
Master IT hardware and software installation, configuration, repair, maintenance, and troubleshooting and fully prepare for the CompTIA® A+ 220-901 and 220-902 exams. This
all-in-one textbook and lab manual is a real-world guide to learning how to connect, manage, and troubleshoot multiple devices in authentic IT scenarios. Thorough instruction
built on the CompTIA A+ 220-901 and 220-902 exam objectives includes coverage of Linux, Mac, mobile, cloud, and expanded troubleshooting and security. For realistic industry
experience, the author also includes common legacy technologies still in the field along with non-certification topics like Windows 10 to make this textbook THE textbook to use
for learning about today’s tools and technologies. In addition, dual emphasis on both tech and soft skills ensures you learn all you need to become a qualified, professional, and
customer-friendly technician. Dozens of activities to help “flip” the classroom plus hundreds of labs included within the book provide an economical bonus–no need for a
separate lab manual. Learn more quickly and thoroughly with all these study and review tools: Learning Objectives provide the goals for each chapter plus chapter opening lists
of A+ Cert Exam Objectives ensure full coverage of these topics Hundreds of photos, figures, and tables to help summarize and present information in a visual manner in an all-
new full color design Practical Tech Tips give real-world IT Tech Support knowledge Soft Skills best practice advice and team-building activities in each chapter cover all the tools
and skills you need to become a professional, customer-friendly technician in every category Review Questions, including true/false, multiple choice, matching, fill-in-the-blank,
and open-ended questions, assess your knowledge of the learning objectives Hundreds of thought-provoking activities to apply and reinforce the chapter content and “flip” the
classroom if you want More than 140 Labs allow you to link theory to practical experience Key Terms identify exam words and phrases associated with each topic Detailed
Glossary clearly defines every key term Dozens of Critical Thinking Activities take you beyond the facts to complete comprehension of topics Chapter Summary provides a recap
of key concepts for studying Certification Exam Tips provide insight into the certification exam and preparation process
Lean Project Delivery and Integrated Practices in Modern Construction is the new and enhanced edition of the pioneering book Modern Construction by Lincoln H. Forbes and
Syed M. Ahmed. This book provides a multi-faceted approach for applying lean methodologies to improve design and construction processes. Recognizing the wide diversity in
the landscape of projects, and encompassing private and public sector activity, buildings and infrastructure, the book expands upon the detailed coverage of integrated project
delivery and new lean tools and techniques to include: Greater emphasis on the importance of creating a lean culture and the initiatives required to transform the industry;
Expanded discussions of the foundational writings in lean construction theory; Exploration of the synergies between "lean" and "green" initiatives; Specific procedures for
modifying planning and scheduling activities to improve the performance of the project team; Expanded sections on quality, and topics that have become a part of the lean
lexicon, such as Choosing by Advantages, "line of balance"/location-based scheduling, virtual design teams, takt time planning and set-based design; Discussion questions for
beginners and advanced lean practitioners; and Improved cross-referencing within the text to help the reader navigate the frameworks, techniques and tools to support the
application of lean principles. The techniques described here enhance the use of resources, reducing waste, minimizing delays, increasing quality and reducing overall costs.
They enable practitioners to improve the quality of the built environment, secure higher levels of customer/owner satisfaction, and simultaneously improve their profitability. This
book is essential reading for all those wanting to be at the forefront of construction management and lean thinking.
A comprehensive look at the impact of technology on facilitymanagers Facility managers are tasked with operating and maintaining thebuilt environment. Technology plays a big role in this
function,and often facility managers are asked to install, implement, andwork with a variety of technologies without any prior experience ininformation technology. Technology for Facility
Managers presents thecutting-edge technology that facility managers will come across intheir careers. Each chapter covers a different technology andincludes an overview and basic primer
about the technology—thecurrent use of the technology, how it's evolving, and how it willimpact the practice of facility management in the future—andis complemented with case studies that
address how the technologywas implemented and the effect it had on the organization.Technologies covered include: Building information modeling (BIM) Building automation systems (BAS)
FM automation (CAFM/IWMS) Condition assessment/life cycle analysis Radio frequency identification (RFID) Geographic information systems (GIS) Social networking Sustainability and
energy analysis Information and communications technology (ICT) Workflow technology that supports standards such as BusinessProcess Modeling Notation (BPMN) and those developed by
theWorkflow Management Coalition (WfMC) Technology for Facility Managers is appropriate as atextbook for IFMA Accredited Degree Programs and as a resource forprofessionals studying
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for certification through IFMA.
A highly effective study system for the CompTIA A+ exams—fully updated for the 2019 versions of the exams With hundreds of accurate practice questions and hands-on exercises, CompTIA
A+ Certification Study Guide, Tenth Edition (Exams 220-1001 & 220-1002) teaches you what you need to know?and shows you how to prepare?for these challenging exams. This bestselling
self-study guide has been fully revised to offer 100% coverage of all current objectives for both exams. This integrated study system is based on proven methodology. Step-by-step exercises,
end-of-chapter self-tests, and “Exam Watch” and “Inside the Exam” sections reinforce salient points and aid in retention. This up-to-date edition features new or expanded coverage of mobile
devices; configuring operating systems, including Windows 10, Linux, Android, and iOS; and enhanced security and troubleshooting procedures. •Online content includes 400 practice
questions, video tutorials, and unlimited access to a PDF copy of the book•Contains a coupon for 10% off of the exam fee—a $42 value•Written by a pair of PC trainers and experienced
authors
Radio-Television-Cable Management explores the essential elements of broadcast management, stressing the need for excellence while at the same time balancing the requirements of the
public, the owners, and the Federal Communications Commission. The text looks at all levels of management in each of the major components of the broadcasting/cable business including
personnel, audiences, programming, sales, financial, legal, and engineering. Historical and factual data are interwoven throughout.
Poll after poll has confirmed that an astonishing number of workers are disengaged from their work. Why is this happening? And how can we fix the problem? In this bold, enlightening book,
social psychologist and professor Daniel M. Cable takes leaders into the minds of workers and reveals the surprising secret to restoring their zest for work. Disengagement isn't a motivational
problem, it's a biological one. Humans aren't built for routine and repetition. We're designed to crave exploration, experimentation, and learning--in fact, there's a part of our brains, which
scientists have coined "the seeking system," that rewards us for taking part in these activities. But the way organizations are run prevents many of us from following our innate impulses. As a
result, we shut down. Things need to change. More than ever before, employee creativity and engagement are needed to win. Fortunately, it won't take an extensive overhaul of your
organizational culture to get started. With small nudges, you can personally help people reach their fullest potential. Alive at Work reveals: How to encourage people to bring their best selves
to work and use their greatest strengths to help your organization flourish How to build creative environments that motivate people to share ideas, work smarter, and embrace change How to
enhance people's connection to their work and your customers How to create personalized experiences that help people feel a deeper sense of purpose Filled with fascinating stories from the
author's extensive research, Alive at Work is the inspirational guide that you need to tap into the passion, creativity, and purpose fizzing beneath the surface of every person who falls under
your leadership.
Human Resource Management addresses the challenges faced by human resource managers, integrating traditional theory with real-world strategy to equip students with the knowledge,
perspective, and skills they need to thrive in the ever-changing global business environment. Presented in a clear and relatable style, this text emphasizes how effective human resource
management and strategic planning work in concert to allow organizations to achieve maximum success. The focus on practical application illustrates the essential link between strategic
planning and implementation, providing an inside look at how real-world companies increase effectiveness through world-class human resources management practices. A wealth of case
studies, discussion topics, and exercises reinforce key concepts, strengthening students’ ability to think strategically and integrate core HR management principles into the decision-making
process. By mirroring the current landscape’s increased reliance on smart people-management strategy, this text underscores the importance of HR management in attracting and retaining
the top talent that drives an organization forward.
Fully revised for new 900 series exam objectives--more than 400 practice exam questions! Written by a leading expert on CompTIA A+ certification and training, this self-study book has been
thoroughly updated to cover 100% of the exam objectives on the 2015 CompTIA A+ exams. New topics include managing and maintaining cellular devices, including tablets; configuring
operating systems, including Windows 8, Android, and iOS; and enhanced, mobile-centered security and troubleshooting procedures. CompTIA A+® Certification All-in-One Exam Guide,
Ninth Edition (Exams 220-901 & 220-902) enables you to take the tests with complete confidence. It also serves as a practical reference for IT support and technical personnel. Electronic
content includes two full practice exams with more than 400 accurate practice questions, training videos from the author, and a complete PDF copy of the book. • Complete coverage of
CompTIA exams 220-901 and 220-902 • Electronic content includes 400+ practice questions, video training, and a PDF of the book • Includes a coupon for 10% off of the exam fee, a $37
value
Overview of Industrial Process Automation, Second Edition, introduces the basics of philosophy, technology, terminology, and practices of modern automation systems through the
presentation of updated examples, illustrations, case studies, and images. This updated edition adds new developments in the automation domain, and its reorganization of chapters and
appendixes provides better continuity and seamless knowledge transfer. Manufacturing and chemical engineers involved in factory and process automation, and students studying industrial
automation will find this book to be a great, comprehensive resource for further explanation and study. Presents a ready made reference that introduces all aspects of automation technology in
a single place with day-to-day examples Provides a basic platform for the understanding of industry literature on automation products, systems, and solutions Contains a guided tour of the
subject without the requirement of any previous knowledge on automation Includes new topics, such as factory and process automation, IT/OT Integration, ISA 95, Industry 4.0, IoT, etc., along
with safety systems in process plants and machines
The roles and responsibilities of administrative managers are identified and explained in this updated and comprehensive resource on managing the information needs of an organization to
facilitate timely, relevant, and accurate communication. Topical case studies and practical examples illustrate the knowledge and skills required for success in office management. Whether
managing cultural diversity in the work place or learning proper business ethics, the instructions outlined in this guide provide the basis for arriving at meaningful decisions that can make a
candidate an asset in any office environment.
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Even with today’s mobile technology, most work is still undertaken in a physical workplace. Today’s workplaces need to be healthy environments that minimize the risks of illnesses or injuries
to occupants to compete in the marketplace. This necessitates the application of good ergonomics design principles to the creation of effective workplaces, and this is the focus of this book.
This book will: · Focus on ergonomic design for better health and ergonomic design for better productivity · Presents environments that support new ways of working and alternative workplace
strategies, as well as the impacts of new technologies · Covers the role of ergonomics design in creating sustainable workplaces · Includes ergonomics design for a wide variety of workplaces,
from offices to hospitals, to hotels to vehicles, etc... · Shows the design principles on how to design and create a healthy and productive workplace The market lacks an ergonomics design
book that covers the topics that this book will cover. This book summarizes design principles for practitioners, and applies them to the variety of workplace settings described in the book. No
other book currently on the market does that.
Due to more individuals retiring at a later age, today’s workforce consists of five generations of workers with various educational backgrounds, ages, experience levels, and skills. Managers
and business owners are now faced with the challenge of providing a work space that encourages the new ideals of millennials while also balancing the needs and desires of older employees.
As such, new methods and strategies of working and managing efficiency in the workplace need to be explored. Five Generations and Only One Workforce: How Successful Businesses Are
Managing a Multigenerational Workforce examines pivotal issues surrounding generational differences and management in the workplace including challenges in employee engagement,
project management, and training. Highlighting a range of topics such as generation gap, workforce diversity, and senior workers, this publication is an ideal reference source for business
practitioners, managers, executives, professionals, human resources managers, and researchers who are seeking more information on managing a multigenerational workforce.
Learn, prepare, and practice for CompTIA A+ 220-801 and 220-802 exam success with this CompTIA Authorized Cert Guide, Deluxe Edition from Pearson IT Certification, a leader in IT
Certification learning and a CompTIA Authorized Platinum Partner. This is the eBook version of the print title. Note that the eBook does not provide access to the practice test software that
accompanies the print book. Access to the A+ how-to hardware videos, beep codes, memory tables, and a glossary is available through product registration at Pearson IT Certification; or see
instructions in the back pages of your eBook. Master CompTIA A+ 220-801 and 220-802 exam topics Assess your knowledge with chapter-ending quizzes Review key concepts with exam-
preparation tasks 4-color interior and additional Deluxe Edition bonus features More than one hour of A+ how-to hardware videos Limited Time Offer: Buy CompTIA A+ 220-801 and 220-802
Authorized Cert Guide, Deluxe Edition and receive a 10% off discount code for the CompTIA A+ 220-801 and 220-802 exams. To receive your 10% off discount code: Register your product at
pearsonITcertification.com/register When prompted enter ISBN number 9780789749802 Go to your Account page and click on “Access Bonus Content” CompTIA A+ 220-801 and 220-802
Authorized Cert Guide, Deluxe Edition is a best-of-breed full-color study guide. Best-selling authors and expert instructors Mark Soper, Scott Mueller, and David Prowse help you master all the
topics you need to know to succeed on your CompTIA 220-801 and 220-802 exams and move into a successful career as an IT technician. The Deluxe Edition is ideal for the classroom and
self-study and includes bonus content such as more than 1 hour of A+ how-to hardware videos, an Exam Objectives Table on the inside front cover for easy navigation by chapter, a full
Objectives index for each exam, and a Master List of Topics, each of which give you the page number where the objective/topic can be found.
This is the perfect study guide to help you pass CompTIA®’s new A+® 220-901 and 220-902 exams. It provides coverage and practice questions for every exam topic, including substantial
new coverage of Windows 8/8.1, new PC hardware, tablets, smartphones, OS X, Linux, cloud computing, and professional-level networking and security. Extensive prep tools include quizzes,
Exam Alerts, our great last-minute Cram Sheet, and two full practice exams in the ebook. You’ll also find ten exclusive Real World Scenario case studies, all linked to simulations or video
posted to the book website! Covers the critical information you’ll need to know to score higher on your A+ 220-901 and 220-902 exams! Deploy and manage desktops and notebooks running
Windows 8.1/8, 7, Vista, OS X, or Linux Master and practice the six-step A+ troubleshooting process Understand, install, configure, and troubleshoot motherboards, CPUs, and memory Test
and troubleshoot power-related problems Use all forms of storage, including SSDs, Blu-ray devices, and RAID systems Work effectively with mobile devices, including iOS, Android, and
Windows tablets and smartphones Install, configure, and troubleshoot both visible and internal laptop components Configure Windows components and applications, use Windows
administrative tools, and optimize Windows systems Repair damaged Windows environments and boot errors Work with audio and video subsystems, I/O devices, and new peripherals Install
and manage both local and network printers Understand and work with networks, network hardware, wireless protocols, and cloud technologies Install and configure SOHO wired/wireless
networks and troubleshoot connectivity Secure desktops and mobile devices, implement authentication methods, prevent malware attacks, and protect data The eBook edition does not
provide access to the test engine and practice test that accompanies the print book.
Getting On-lineCable Management in Today's WorkplaceWorkplace Strategies and Facilities ManagementRoutledge
The best fully integrated study system available for CompTIA A+ exams 220-801 & 220-802 With hundreds of practice questions and hands-on exercises, CompTIA A+ Certification Study
Guide, Eighth Edition covers what you need to know—and shows you how to prepare—for these challenging exams. McGraw-Hill is a Gold-Level CompTIA Authorized Partner offering
Authorized CompTIA Approved Quality Content. 100% complete coverage of all official objectives for the exams Exam Readiness Checklist—you’re ready for the exams when all objectives on
the list are checked off Exam Watch notes call attention to information about, and potential pitfalls in, the exams Two-Minute Drills for quick review at the end of every chapter Simulated exam
questions match the format, tone, topics, and difficulty of the multiple-choice exam questions Covers all the exam topics, including: Operational Procedures • Operating System Fundamentals
• Motherboards and Processors • Storage, Memory, and Adapters • Power Supplies, Display Devices, and Peripherals • Installing and Upgrading PC Components • Installing and Configuring
Laptops • Client-Side Virtualization • Upgrading, Installing, and Configuring Windows • Disk and File Management • Troubleshooting, Repair, and Maintenance of PCs • Troubleshooting and
Preventive Maintenance for Laptops • Troubleshooting and Preventive Maintenance for Windows • Network Basics • Installing a Small Office/Home Office (SOHO) Network • Troubleshooting
Networks • Computer Security Fundamentals • Implementing Digital Security • Configuring and Troubleshooting Windows Clients • Supporting Mobile Devices • Using and Supporting
Printers Electronic content includes: Complete MasterExam practice testing engine, featuring: Two practice exams; Detailed answers with explanations; Score Report performance
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assessment tool CertCam video clips from the authors Glossary with key terms MasterSim interactive labs One segment of LearnKey video training With free online registration: Bonus—two
downloadable MasterExam practice tests Downloadable Adobe Digital Editions e-book for studying on the go
Englich and Remmers provide a comprehensive, analytical, and programmatic introduction to face-to-face communication in the work world. Against the backdrop of globalization, with its
dynamic transformations of office environments and worldwide digital networks, they analyze the strategic significance of the various communication processes for organizational and
corporate development. They show how the motives and aims of communication, the organizational forms and procedures appropriate in a given case, the size and arrangement of spaces,
the required capabilities of furniture and furnishings, and modern communications and media technology all condition and influence one another. Their integrated and user-oriented approach
to analysis and planning enables architects, interior designers, and facility managers to foster communication processes, structure them sensibly, and avoid unnecessary friction and needless
follow-up costs, all through proper planning.
In research and application of Human Factors in Air Traffic Management (ATM) systems design, development and operation, there remains a lack of clarity regarding the range and integration
of activities associated with the need for greater attention to issues such as human error, interface design and teamwork, especially in systems with increased levels of automation. This book
seeks to redress this situation by presenting case studies of human factors applications in which there is demonstrable success in terms of improvement in operational systems. Individual
examples are used to outline how each human factors study evolved, what it entailed, how it was resourced and how the results contributed to operational performance. Case studies include
training methods, human error, team resource management, situation assessment, terminal automation replacement systems, collaborative decision-making to improve the effectiveness of
traffic-flow management and the role of human factors in ATM.
Wanting to create a favorable impression with others is a basic part of human nature in both work and personal life. In this book, Andrew J. DuBrin skillfully provides a guide to the effective use
of impression management based on scholarly research and theory, with particular attention to practical application. He highlights not only impressions that individuals make, but those made
by entire organizations. Self-tests and questionnaires allow readers to pinpoint how they currently employ impression management techniques in their work lives. Each chapter includes a
section on "Guidelines for Application and Skill Development" that provides real-world advice based on the theories and research outlined in the chapter. With this book, students will glean the
best methods for creating positive, career-building impressions in current and future positions.
Learn how to troubleshoot Windows 10 the way the experts do, whatever device or form-factor you’re using. Focus on the problems that most commonly plague PC users and fix each one
with a step-by-step approach that helps you understand the cause, the solution, and the tools required. Discover the connections between the different hardware and software in your devices,
and how their bonds with external hardware, networks, and the Internet are more dependent than you think, and learn how to build resilience into any computer system, network, or device
running Windows 10. If you're fed up of those nagging day-to-day issues, want to avoid costly repairs, or just want to learn more about how PCs work, Windows 10 Troubleshooting is your
ideal one-stop guide to the Windows 10 operating system. What You Will Learn: Understand your PC’s ecosystem and how to connect the dots, so you can successfully track problems to
their source Create resilient backups of your operating system, files, and documents, and enable quick and easy restore Learn your way around Windows' built-in administration tools, to
quickly fix the typical problems that come up Diagnose and repair a wide range of common problems with printers and other essential peripherals Solve complex startup problems that can
prevent a PC form booting Make your PC safe and secure for the whole family, and for everybody in your workplace Understand the threat from malware and viruses and a range of
approaches to dealing with them, depending on the situation Bomb-proof your PC with advanced security, group policy, and firewall policies Learn the top Tips and tricks for researching
difficult problems, including third-party tools and useful web resources Work with the registry, file system, and Sysinternals to troubleshooting PCs in the workplace Who This Book Is For:
Anyone using Windows 10 on a desktop, laptop, or hybrid device
The workforce across industrialized nations has become both older and more age-diverse, and this trend is expected to continue in the coming decades. These changes will have important
implications for motivating and managing both individual employees and teams and because people are retiring later, it is important to address ways to sustain the wellbeing and productivity of
workers. With a specifically international focus, this volume addresses these critical issues from the individual and psychological perspectives. Based primarily in empirical research, it covers a
wide range of topics related to the aging workforce, including the motivation of older workers – to work and to retire; what organizations can do to attract and retain the talent of older workers;
how to improve relations and productivity among age-diverse teams; how to design jobs to support older and younger talent; and how to better understand why older workers may choose to
return to work. This volume includes contributions from the top psychological researchers in the field of the aging workforce. This book was originally published as a special issue of the
European Journal of Work and Organizational Psychology.
Understanding and applying the principles of ergonomics consistently in an organization not only reduces the risk of employee injuries, but it also reduces an organization's costs and
increases productivity. This newly updated handbook examines 17 new workplace factors_50 in all_to consider when implementing an ergonomics program. Organized alphabetically by
factor, each section includes a descriptive checklist, allowing managers to quickly assess each factor's status and level of conformance with safety, quality, and productivity considerations.
The author, an internationally recognized expert and public speaker, will show you why ergonomics is a business solution and not a business problem, how to create cost-effective ergonomics
programs, which step-by-step procedures to use for evaluating a workplace environment and implementing ergonomic changes, how to accommodate the needs of aging and disabled
workers, and how to use ergonomics to increase productivity. A glossary of ergonomic terms and a listing of sources of additional information are included.
Emergency operations centers (EOCs) are a key component of coordination efforts during incident planning as well as reaction to natural and human-made events. Managers and their staff
coordinate incoming information from the field, and the public, to support pre-planned events and field operations as they occur. This book looks at the function and role of EOCs and their
organizations. The highly anticipated second edition of Principles of Emergency Management and Emergency Operations Centers (EOC) provides an updated understanding of the
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coordination, operation of EOCs at local, regional, state, and federal operations. Contributions from leading experts provide contemporary knowledge and best practice learned through lived
experience. The chapters collectively act as a vital training guide, at both a theoretical and practical level, providing detailed guidance on handling each phase and type of emergency. Readers
will emerge with a blueprint of how to create effective training and exercise programs, and thereby develop the skills required for successful emergency management. Along with thoroughly
updated and expanded chapters from the first edition, this second edition contains new chapters on: The past and future of emergency management, detailing the evolution of emergency
management at the federal level, and potential future paths. Communicating with the public and media, including establishing relations with, and navigating, the media, and the benefits this
can provide if successfully managed. In-crisis communications. Leadership and decision-making during disaster events. Facilitating and managing interagency collaboration, including analysis
of joint communications, and effective resource management and deployment when working with multiple agencies. Developing and deploying key skills of management, communication,
mental resilience. Planning for terrorism and responding to complex coordinated terrorist attacks. Developing exercises and after-action reports (AARs) for emergency management.
This book provides comprehensive coverage of issues that facility managers in the property industry need to understand and apply in the pursuit of value for money over the life span of built facilities. The
authors introduce the fast-growing discipline of facility management, examine the core competencies that facility managers should possess and study different contemporary drivers of change. The book
emphasises the need to consider facilities management issues at the pre-design stage of the construction process, rather than only when the building is completed, in order to maximise value for money.
The physical structure and appearance of the workplace determine how we function, how we communicate and collaborate, our motivation levels and company performance, but we often fail to recognize the
vital connection between organizational culture and the work environment. Based on the authors’ first-hand experience of major change programmes, on studies of offices around the world, and on design
management research at De Montfort University, Leicester, this book explains the underlying principles of office design and its effects on cultural change and performance. Part 1 analyses the context and
environment of working life, the drivers of change and the barriers - organizational, psychological and structural - to better working practices. Part 2 explores how traditional structures can be rethought and
adapted through the reorganization of the workplace and the removal of physical barriers to change. It identifies four typical and disturbingly familiar work environments - Monolith, Makeshift, Modernizer and
Mould-Breaker - to help companies understand their current problems and how to solve them. Part 3 introduces six proven workplace layouts: Town Square, Village Neighbourhood, City in Miniature, Space-
time Machine, The Campaign Room and the Club; and explains their relative benefits for companies’ different needs. These are brought to life with international case studies from the public and private
sector which describe how leading organizations have benefited from improved working environments. New Workspace, New Culture is illustrated by the Financial Times cartoonist, Roger Beale. It also
includes line drawings of office layouts, and photographs of some of the most productive working environments in the world. This book will help senior management and human resource specialists develop
the way people work by changing the working environment. Also, designers, architects, and facility and property managers will find it a perceptive and logical guide to wha
The public service in South Africa faces an enormous challenge in improving service delivery not only to meet the citizens' expectations but to ensure quality life for the nation. The urgent need exists to
establish what went wrong and how can the situation be turned around. The book established the root causes and the link between two key challenges identified by the government; management weaknesses
and the absence of a strong performance culture. It offers critical approaches to cleanse and humanise the workplace, restore sanity, level-headedness. Reflection, Introspection, Self-Interrogation and Self -
therapy are key in this whole equation.
Master IT hardware and software installation, configuration, repair, maintenance, and troubleshooting and fully prepare for the CompTIA® A+ Core 1 (220-1001) and Core 2 (220-1002) exams. This is your all-
in-one, real-world, full-color guide to connecting, managing, and troubleshooting modern devices and systems in authentic IT scenarios. Its thorough instruction built on the CompTIA A+ Core 1 (220-1001)
and Core 2 (220-1002) exam objectives includes coverage of Windows 10, Mac, Linux, Chrome OS, Android, iOS, cloud-based software, mobile and IoT devices, security, Active Directory, scripting, and
other modern techniques and best practices for IT management. Award-winning instructor Cheryl Schmidt also addresses widely-used legacy technologies—making this the definitive resource for mastering
the tools and technologies you’ll encounter in real IT and business environments. Schmidt’s emphasis on both technical and soft skills will help you rapidly become a well-qualified, professional, and
customer-friendly technician. LEARN MORE QUICKLY AND THOROUGHLY WITH THESE STUDY AND REVIEW TOOLS: Learning Objectives and chapter opening lists of CompTIA A+ Certification Exam
Objectives make sure you know exactly what you’ll be learning, and you cover all you need to know Hundreds of photos, figures, and tables present information in a visually compelling full-color design
Practical Tech Tips provide real-world IT tech support knowledge Soft Skills best-practice advice and team-building activities in every chapter cover key tools and skills for becoming a professional, customer-
friendly technician Review Questions—including true/false, multiple choice, matching, fill-in-the-blank, and open-ended questions—carefully assess your knowledge of each learning objective Thought-provoking
activities help students apply and reinforce chapter content, and allow instructors to “flip” the classroom if they choose Key Terms identify exam words and phrases associated with each topic Detailed
Glossary clearly defines every key term Dozens of Critical Thinking Activities take you beyond the facts to deeper understanding Chapter Summaries recap key concepts for more efficient studying
Certification Exam Tips provide insight into the certification exam and preparation process
Designed not only for reducing the risk in work-related injuries, the NFPA 70E Handbook for Electrical Safety in the Workplace is designed to answer the reason behind the rules and regulations of job-site
safety. Illustrations, charts, tables, and photographs are used throughout the handbook to help apply the standards and eliminate confusion. Readers will know what the proper personal protective clothing
and equipment is under various conditions thus ensuring safety and reducing accidents. Serving as a convenient, easy-to-follow resource, this manual can help reduce costs and injuries in the workplace.
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