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Fundamentals of Organizational Behavior is a comprehensive, concise text designed to equip
future managers with an understanding of the basic foundations of behavior. The text uses an
applied learning approach to illustrate the core themes. Case studies, interactive exercises,
and topics for discussion based on real-life scenarios are among the tools employed to help
students make the transition from textbook learning to real-world decision making.
Contemporary content culled from popular press and academic research is used to provide
historical background for major topics and explore how these topics remain relevant to modern
management. The "OB online" feature encourages students to reach beyond the text to find
organizations or other resources on the Web that expound upon the issues discussed in the
chapter. End-of-section case studies, highlighting companies such as Southwest Airlines,
Wheelworks, Denver Broncos, Bakers' Best, and General Mills summarize the core concept of
the section and provide a clear example of the theory in practice. Studies are accompanied by
a video that professors may choose to air in class.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and
events. Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights, and
quizzes for your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanies: 9781305411463. This item is printed on demand.
The literature on job satisfaction and organizational commitment is reviewed. Job satisfaction
is defined and current theoretical perspectives identified. Subsequent discussion focuses on
the measurement of satisfaction, methods of studying satisfaction, the determinants of
satisfaction, and the consequences of satisfaction. A parallel treatment of organizational
commitment follows. Finally, agendas for future theory and research are summarized.
Prepare today to become a strong, effective manager tomorrow with the powerful insights,
solid concepts, and reader-friendly approach in ORGANIZATIONAL BEHAVIOR: MANAGING
PEOPLE AND ORGANIZATIONS, 11e, International Edition. This text equips readers with the
skills and practical understanding to meet the management challenges of a new century.
Readers delve into the fundamentals of human behavior in today's organizations as the book
balances classic management ideas with thorough coverage of the most recent OB
developments and contemporary trends. Memorable examples from instantly recognizable
organization are woven throughout the book and work with fresh new cases and proven boxed
features that focus on pressing issues and reinforce the book's practical perspective. Readers
find themselves well equipped and energized for the most exciting task of tomorrow: managing
people effectively within competitive organizations.
Gain a solid understanding of management and the power of innovation in the workplace with
Griffin's MANAGEMENT: PRINCIPLES AND PRACTICES, 11E, International Edition. This
dynamic book, known for its cutting edge research and memorable examples, takes a
functional approach to the process of management with a focus on active planning, leading,
organizing and controlling. This book's reader-friendly approach examines today's emerging
management topics, from the impact of technology and importance of a green business
environment to ethical challenges and the need to adapt in changing times.Using a proven
successful balance of theory and practice, the author interweaves numerous new and popular
cases and learning features as well as hundreds of well-researched examples to vividly
demonstrate the importance of strong management to any type of organization.
Taking an organizational approach to the presentation of management concepts, this text aims
at the introductory management course level and at instructors wishing to structure their
principles of management around a strategy/behaviour approach. Ancillary package available
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upon adoption.
Offers undergraduate students a practical introduction to the function and responsibilities of
human resource management within any company - from staffing the organization, enhancing
motivatin and employee performance, to overseeing compensation and benefits.
Organizational Behavior places core concepts of human behavior and industrial
psychology in a real-world context. Strong end-of-chapter exercises, activities,
plus an optional case and exercise book make this flexible text suitable for
students at the undergraduate level. Likewise, the authors' emphasis on the
latest organizational behavior research continues to attract graduate students.
The Eighth Edition features significant structural and content changes, as well as
an enhanced design--with more figures and tables, cartoons with captions, and
50 new color photos--for greater visual appeal. All Opening Cases and chapter-
ending OB Cases for Discussion are new, featuring companies such as Ryanair,
Merrill Lynch, and the Denver Broncos. Workplaces issues, featured in several
new boxed inserts, focus on five pivotal topics in the modern workplace:
technology, ethics, change, diversity, and globalization.
Fundamentals of Management, 4/e, an abridged version of Management, 8/e,
provides up-to-date coverage to key functional areas (planning, organizing,
leading, and controlling) plus new research and examples, all in a brief format.
From respected author Ricky Griffin, this skills-based text gives instructors the
flexibility to integrate their own cases, exercises, and projects while continuing to
provide them with a strong theoretical framework.New! Each chapter also
contains either a Technology Toolkit, Business of Ethics, or Today' s
Management Issues boxed feature. These are intended to briefly depart from the
flow of the chapter to highlight or extend especially interesting or emerging points
and issues relating to new technology and its role in management or ethical
issues and questions facing managers today.New! Test Preppers, located at the
end of every chapter, prompt students with true/false and multiple-choice quizzes
to gauge their retention and comprehension of chapter material. The answers are
found at the end of the text.New! HM e-Study Student CD-ROM is carefully
tailored to supplement and enhance the content of the text, including ACE self-
tests, selected videos, chapter outlines, company web links, a glossary,
flashcards, learning objectives, ready notes, self-assessment exercises, and
chapter summaries. The CD-ROM is free with the text.Knowledgebank Icon in
the text refers students to the new Knowledgebank feature on the HM e-Study
CD. Here they can find additional information about particular topics in the text. It
can also be used to find further management knowledge or for a research
project, and it can be found only on HM e-Study CD ROM.BuildingManagement
Skills exercises appear throughout the text and are organized around the set of
basic management skills introduced in Chapter 1. The Skills Self-Assessment
Instrument helps readers learn something about their own approach to
management. Finally, an Experiential Exercise provides additional action-
oriented learning opportunities, usually for group settings.Pedagogical features
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that support learning are features throughout the text. In addition to the end-of-
the-chapter exercises, every chapter includes important learning objectives, a
chapter outline, an opening incident, boldface key terms, a summary of key
points, questions for review, questions for analysis, and an end-of-the-chapter
case with questions.Eduspace, a flexible, powerful, and customizable e-learning
platform, provides instructors with text-specific online courses and content for
Management, 4/e, Eduspace permits the instructor to create part or all of their
course online using the widely recognized tools of Blackboard and quality text-
specific content of Houghton Mifflin (HMCo). Instructors can quickly and easily
assign homework exercises, quizzes and tests, tutorials and supplementary
study materials. Pre-loaded material can be modified, or instructors can add their
own.
Introduce today's students to management and highlight the power of innovation
in the workplace with Griffin's MANAGEMENT, 11E. This dynamic book, known
for its cutting edge research and memorable examples, takes a functional
approach to the process of management with a focus on active planning, leading,
organizing and controlling. This book's exceptionally reader-friendly approach
examines today's emerging management topics, from the impact of technology
and importance of a green business environment to ethical challenges and the
need to adapt in changing times. This latest edition builds on proven success to
help your students strengthen their management skills with an effective balance
of theory and practice. Numerous new and popular cases and learning features
highlight the challenges facing today's managers. Hundreds of well-researched
contemporary examples, from the large Wegmans to the innovative Snopes.com,
vividly demonstrate the importance of strong management to any type of
organization. Leading Aplia online student engagement tools and CengageNOW
for MANAGEMENT course solutions provide integrated multimedia resources to
draw students into your course and further ensure interaction and
comprehension. CourseMate online resources and a complete eBook offer
additional concept support to help you prepare your students for management
and business career success. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook
version.
Introduce your students to management using the classic theory, current
research, student-friendly presentation, and memorable examples in Griffin’s
MANAGEMENT -- the book that has already helped almost two million students
prepare for successful business careers. This powerful, leading text combines
traditional management coverage with well-known, careful examination of
today’s emerging management topics. The new 10th edition of MANAGEMENT
now examines the latest on organizational justice and negotiation as well as the
impact of the 2008-2009 economic recession and global warming on business.
The book’s well-organized, inviting approach organized around the functions of
management helps students strengthen their management skills with an effective
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balance of theory and practice as well as numerous proven learning features.
Students continue to study the growing service sector, ethics, global
management and the impact of technology on management as they examine
challenges today’s managers face. Hundreds of well-researched popular
examples -- from large establishments, such as Coca-Cola, to emerging
companies such as Google and Facebook -- bring concepts to life. Examples
from smaller companies and non-profit organizations underscore the author’s
philosophy that strong management is critical to the success of any type of
organization. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Hardbound. Part B contains ten papers dealing with non-violent dysfunctional
behavior in organizations. The first paper explores the concept of criminal acts
within corporations, especially those that involve senior-level managers. Other
papers discuss substance abuse in organizations, the role of revenge,
impression management, absenteeism, stealing from employers, integrity testing
and, in a final chapter, a review of the literature on employee termination.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts,
persons, places, and events from the textbook are included. Cram101 Just the
FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for
your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9780495000044 .
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the
outlines, highlights, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies:
9781305501393. This item is printed on demand.
Prepare for success in management today with this brief, inviting approach from
leading management author Ricky Griffin. FUNDAMENTALS OF
MANAGEMENT, 8E combines a streamlined approach with a strong theoretical
and functional framework clearly organized around the planning, leading,
organizing and controlling functions of management. The book's proven balance
of theory and practice incorporates numerous, engaging learning features and
memorable examples to help you develop and strengthen your management
skills. New and revised First Things First opening vignettes immediately show
you the relevance of each chapter's content, while clear learning objectives and
chapter outlines, summaries of key points and key terms, skill applications and
new cases keep you focused and actively learning. You Make the Call end-of-
chapter features bring students back to the opening case with the newfound
knowledge they have gained after reading the chapter. New Building Skills
exercises and Skills Self-Assessment Instruments equip future managers to
handle some of today's most critical business situations. Following our state of
the art, Engage, Connect, Perform, and Lead model, students truly learn to think
and act like managers. Important Notice: Media content referenced within the
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product description or the product text may not be available in the ebook version.
Taking an organizational approach to the presentation of management concepts,
this text aims at introductory management courses and is suitable for instructors
wishing to structure their principles of management around a strategy/behaviour
approach. Ancillary package available upon adoption.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the
outlines, highlights, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies:
9781305258334. This item is printed on demand.
Prepare to Think and Act like a manager with the powerful insights, solid
concepts, and reader-friendly approach in ORGANIZATIONAL BEHAVIOR:
MANAGING PEOPLE AND ORGANIZATIONS, 12th Edition. This text equips you
with the skills and practical understanding to meet modern management
challenges. You will delve into the fundamentals of employee behavior in today's
organizations as the book balances classic management ideas with thorough
coverage of the most recent organizational behavior developments and
contemporary trends. Memorable examples from organizations and managers
you will instantly recognize are woven throughout the book and work with new
cases and boxed features that focus on pressing issues and reinforce the book's
practical perspective. You'll also learn more about your strengths and areas
where you need development though an array of self-assessment activities.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
The most exciting task of the new century is managing people in organizations. A
market leader since the publication of its first edition two decades ago,
Organizational Behavior: Managing People and Organization helps managers of
the future gain a firm grasp of the fundamentals of human behavior in
organizations-the basic foundations of behavior -so that they can develop new
answer to the new problems they encounter. Four key elements characterize the
text: a strong student orientation; contemporary content; a real world, applied
approach; and effective pedagogy.Part I Introduction to Organizational
BehaviorPart II Individual Process in OrganizationsPart III Interpersonal
Processes in OrganizationsPart IV Organizational Processes and Characteristics
Organisational Behaviour: Engaging People and Organisations uses an
integrative model to teach a robust approach to OB by encompassing five levels
of analysis: environment, individual, groups, leadership and organisation, and
demonstrating how each relates to one another. It teaches a contemporary
approach to Organisational Behaviour that aims to understand, rather than
control, human behaviour in organisations. Unique to this local edition is the
inclusion of a ‘critical perspective’ of Organisational Behaviour introduced
through in-chapter features and the end-of-chapter case study. This
complements courses that teach mainstream theory and advance through to
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critical examination of the subject area. This approach presents a side of
management that reflects real-world experiences in the workplace by challenging
the managerial perspective and discussing issues for employees. Premium
online teaching and learning tools are available on the MindTap platform. Learn
more about the online tools cengage.com.au/mindtap
Organizational Behavior: Managing People and OrganizationsCengage Learning
Prepare today to become a strong, effective manager tomorrow with the powerful
insights, solid concepts, and reader-friendly approach in ORGANIZATIONAL
BEHAVIOR: MANAGING PEOPLE AND ORGANIZATIONS, Eleventh Edition. This text
equips readers with the skills and practical understanding to meet the management
challenges of a new century. Readers delve into the fundamentals of human behavior
in today's organizations as the book balances classic management ideas with thorough
coverage of the most recent OB developments and contemporary trends. Memorable
examples from instantly recognizable organization are woven throughout the book and
work with fresh new cases and proven boxed features that focus on pressing issues
and reinforce the book's practical perspective. Readers find themselves well equipped
and energized for the most exciting task of tomorrow: managing people effectively
within competitive organizations. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons,
places, and events from the textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9781133626695 .
MANAGEMENT, 12E, takes a functional, skills-based approach to the process of
management with a focus on active planning, leading, organizing and controlling. Griffin
carefully examines today's emerging management topics, including the impact of
technology, importance of a green business environment, ethical challenges, and the
need to adapt in changing times. This edition builds on proven success to help
strengthen your management skills with a balance of classic theory and contemporary
practice. Numerous new and popular cases and learning features highlight the
challenges facing today's managers. Hundreds of well-researched contemporary
examples, from Starbucks to The Hunger Games to professional baseball, vividly
demonstrate the importance of strong management to any type of organization.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanies: 9781305528437. This item is
printed on demand.
In one comprehensive collection, The Dark Side of Organizational Behavior provides a
framework for understanding the most current thinking on the negative consequences
of organizational behavior. Written by experts in the field, the contributors to The Dark
Side of Organizational Behavior focus on the causes, processes, and consequences of
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behaviors in organizations that have a negative effect on the organization and the
people in them.
Master the process of management with the skills-based, functional approach in
Griffin’s MANAGEMENT, 13E. Timely content focuses on active planning, leading,
organizing and controlling as you examine emerging management topics and the latest
trends. New discussions explore the impact of technology, the importance of a green
business environment, the need to adapt in changing times, ethical challenges and the
increasing importance of diversity. This is one of the first management books to
examine the impact of the COVID-19 pandemic and resulting economic turmoil. New
cases and updated learning features support a balance of classic theory and
contemporary practice. You learn to think and act like a successful manager as
hundreds of well-researched, contemporary examples demonstrate the importance of
strong management in any type of organization, from Starbucks, Hilton Hotels and
Quicken Loans to Honey Pot. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanies: 9781305528444. This item is
printed on demand.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional online comprehensive practice
tests. Only Cram101 is Textbook Specific. Accompanies: 9781305411456. This item is
printed on demand.
Discover today's vibrant, exciting world of human resources as it comes alive within the
distinctive, magazine-style pages of DeNisi/Griffin's HR. Created by input from today's
learners and refined through a careful review process with nearly 100 students and
teachers, this unique book offers an captivating, streamlined presentation ideal for the
today's fast paced lifestyles and diverse learning styles. HR addresses all of today's key
human resource concepts within a riveting approach that builds upon timely research
and recent events, such as the latest rise in unemployment and financial problems
facing the U.S. and other countries. Memorable learning features, such as HR in the
21st Century boxes, highlight important challenges facing today's managers and
employees, while Opening and Closing Cases explore HR principles at work within real
companies and organizations. A full suite of online learning aids further ensures each
reader has the tools at hand to master the human resource concepts most important for
success. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
Prepare today to become a strong, effective manager tomorrow with the powerful
insights, solid concepts, and reader-friendly approach in ORGANIZATIONAL
BEHAVIOR: MANAGING PEOPLE AND ORGANIZATIONS, Eleventh Edition. This text
equips readers with the skills and practical understanding to meet the management
challenges of a new century. Readers delve into the fundamentals of human behavior
in today's organizations as the book balances classic management ideas with thorough
coverage of the most recent OB developments and contemporary trends. Memorable
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examples from instantly recognizable organization are woven throughout the book and
work with fresh new cases and proven boxed features that focus on pressing issues
and reinforce the book's practical perspective. Readers find themselves well equipped
and energized for the most exciting task of tomorrow: managing people effectively
within competitive organizations. Available with InfoTrac Student Collections http:
//gocengage.com/infotrac.
Introduce the essentials of management today as leading author Ricky Griffin provides
a strong theoretical and functional framework in a new edition that’s concise enough to
let you integrate your own cases, exercises, and projects.
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