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An Introduction to e-Business provides the contemporary knowledge of the key issues affecting the modern e-business
environment and links theory and practice of management strategies relating to e-business. This book brings together the
most cogent themes for an introduction to e-business and constitutes a valuable contribution to formalising common
themes for teaching the subject in higher education. It brings together theoretical perspectives based on academic
research and the application of e-business strategies. These concepts are further explored in the six case studies that
follow the set chapters. This new textbook integrates the main themes to provide a complete picture of the key elements
relevant to an introductory text in e-business. To fully appreciate the e-business environment it is necessary to
understand the links between the different disciplines that come together to form
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and events. Cram101 Just the
FACTS101 studyguides gives all of the outlines, highlights, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies: 9780538765527. This item is printed
on demand.
Marketing and implementing large-volume orders and major projects calls for specific types of expertise. This textbook
deals with all of the management tasks involved: order management, inquiry evaluation and proposal preparation, pricing
and revenue planning, order financing and financial engineering, contract management, negotiation management, project
management, and finally project cooperation. Adopting a cross-sector perspective, it examines both traditional
manufacturing industries and business-to-business services. All contributions are presented in an accessible style,
making the book well-suited as both a managerial textbook and valuable practical guide.
Electronic Inspection Copy available for instructors here Building on the popularity of the first edition, published in 2000,
the Second Edition brings together revised and new, original chapters from an outstanding team of contributors providing
an authoritative overview of the theoretical foundations and current status of thinking on topics central to the discipline
and practice of marketing. Summary of key features: - A marketing theory text written specifically for students - Provides
an introduction and overview of the role of theory in marketing - Contributors are leading, well-established authorities in
their fields - Explains key concepts for students in a clear, readable and concise manner. - Provides full, in-depth
coverage of all topics, with recommended further readings
Marketing has become ridiculously complicated, but yours doesn't have to be. With decades of hands-on experience,
expert strategist and writer Drew Neisser has witnessed the dramatic evolution of business-to-business marketing.
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Working alongside giant brands like IBM, as well as startups and mid-size companies, and interviewing over four hundred
top practitioners, Neisser uncovered the top four characteristics that all successful marketers have in common: they are
Courageous, Artful, Thoughtful, and Scientific (CATS). These four characteristics form the basis for the framework in
Renegade Marketing. Over the years, Neisser created a twelve-step formula to radically simplify B2B marketing and build
an unbeatable brand. In his book, he shares the stories of marketing CATS as he gives you the tools to: Walk through a
highly refined discovery process that culminates in finding your brand's purpose Define your company's purpose in eight
words or fewer Build team support for new marketing initiatives while establishing your unique brand story, voice, and
design Assemble effective marketing plans that engage employees, inspire customers, and attract new business Drive
perpetual growth by creating a culture with metrics, marketing technology, and experimentation
This book provides knowledge and skill-building training exercises in managing marketing decisions in business-to-
business (B2B) contexts.
From New York Times bestselling author and nationally syndicated talk radio host Dave Ramsey comes the secret to
how he grew a multimillion dollar company from a card table in his living room. If you’re at all responsible for your
company’s success, you can’t just be a hard-charging entrepreneur or a motivating, encouraging leader. You have to be
both! Dave Ramsey, America’s trusted voice on money and business, reveals the keys that grew his company from a
one-man show to a multimillion-dollar business—with no debt, low turnover, and a company culture that earns it the “Best
Place to Work” award year after year. This book presents Dave’s playbook for creating work that matters; building an
incredible group of passionate, empowered team members; and winning the race with steady momentum that will roll
over any obstacle. Regardless of your business goals, you’ll discover that anyone can lead any venture to unbelievable
growth and prosperity through Dave’s common sense, counterculture, EntreLeadership principles!
"Reflecting the latest trends and issues, the new Europe, Middle East & Africa Edition of Business Marketing Management: B2B
delivers comprehensive, cutting-edge coverage that equips students with a solid understanding of today's dynamic B2B market.
The similarities and differences between consumer and business markets are clearly highlighted and there is an additional
emphasis on automated B2B practices and the impact of the Internet."--Cengage website.
In our digital world, it’s easy to overlook the power of a snail mail marketing piece. But think again because when you could earn
as much as a 1,300% ROI, why would you not want to generate more leads, orders, and sales with the power of direct mail? It’s
time to transform your marketing. It’s time for The Direct Mail Revolution. In this book legendary copywriting pioneer and
marketing expert Robert W. Bly shares his groundbreaking strategies for winning customers and earning profits with direct mail.
Dive in and learn how to: Create a comprehensive direct mail marketing strategy Design marketing materials that connect with
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your target customers Craft letters, brochures, and postcards that stand out Seamlessly integrate direct mail with your digital
marketing strategy Avoid the most common snail mail mistakes that will get ignored Plus, you’ll receive Bly’s very own templates,
samples, and checklists to ensure your direct mail materials earn you the highest ROI possible.
"Beloved Brands is a book every CMO or would-be CMO should read." Al Ries With Beloved Brands, you will learn everything you
need to know so you can build a brand that your consumers will love. You will learn how to think strategically, define your brand
with a positioning statement and a brand idea, write a brand plan everyone can follow, inspire smart and creative marketing
execution, and be able to analyze the performance of your brand through a deep-dive business review. Marketing pros and
entrepreneurs, this book is for you. Whether you are a VP, CMO, director, brand manager or just starting your marketing career, I
promise you will learn how to realize your full potential. You could be in brand management working for an organization or an
owner-operator managing a branded business. Beloved Brands provides a toolbox intended to help you every day in your job.
Keep it on your desk and refer to it whenever you need to write a brand plan, create a brand idea, develop a creative brief, make
advertising decisions or lead a deep-dive business review. You can even pass on the tools to your team, so they can learn how to
deliver the fundamentals needed for your brands. This book is also an excellent resource for marketing professors, who can use it
as an in-class textbook to develop future marketers. It will challenge communications agency professionals, who are looking to get
better at managing brands, including those who work in advertising, public relations, in-store marketing, digital advertising or event
marketing. "Most books on branding are really for the MARCOM crowd. They sound good, but you find it's all fluff when you try to
take it from words to actions. THIS BOOK IS DIFFERENT! Graham does a wonderful job laying out the steps in clear language
and goes beyond advertising and social media to show how branding relates to all aspects of GENERAL as well as marketing
management. Make no mistake: there is a strong theoretical foundation for all he says...but he spares you the buzzwords. Next
year my students will all be using this book." Kenneth B. (Ken) Wong, Queen's University If you are an entrepreneur who has a
great product and wants to turn it into a brand, you can use this book as a playbook. These tips will help you take full advantage of
branding and marketing, and make your brand more powerful and more profitable. You will learn how to think, define, plan,
execute and analyze, and I provide every tool you will ever need to run your brand. You will find models and examples for each of
the four strategic thinking methods, looking at core strength, competitive, consumer and situational strategies. To define the brand,
I will provide a tool for writing a brand positioning statement as well as a consumer profile and a consumer benefits ladder. I have
created lists of potential functional and emotional benefits to kickstart your thinking on brand positioning. We explore the step-by-
step process to come up with your brand idea and bring it all together with a tool for writing the ideal brand concept. For brand
plans, I provide formats for a long-range brand strategy roadmap and the annual brand plan with definitions for each planning
element. From there, I show how to build a brand execution plan that includes the creative brief, innovation process, and sales
plan. I provide tools for how to create a brand calendar and specific project plans. To grow your brand, I show how to make smart
decisions on execution around creative advertising and media choices. When it comes time for the analytics, I provide all the tools
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you need to write a deep-dive business review, looking at the marketplace, consumer, channels, competitors and the brand. Write
everything so that it is easy to follow and implement for your brand. My promise to help make you smarter so you can realize your
full potential.
Advance your B2B marketing plans with proven social media strategies Learn social media's specific application to B2B
companies and how it can be leveraged to drive leads and revenue. B2B marketers are undervalued and under appreciated in
many companies. Social media and online marketing provide the right mix of rich data and reduction in marketing expenses to
help transform a marketer into a superstar. The B2B Social Media Book provides B2B marketers with actionable advice on
leveraging blogging, LinkedIn, Twitter, Facebook and more, combined with key strategic imperatives that serve as the backbone of
effective B2B social media strategies. This book serves as the definitive reference for B2B marketers looking to master social
media and take their career to the next level. Describes a methodology for generating leads using social media Details how to
create content offers that increase conversion rates and drive leads from social media Offers practical advice for incorporating
mobile strategies into the marketing mix Provides a step-by-step process for measuring the return on investment of B2B social
media strategies The B2B Social Media Book will help readers establish a strong social media marketing strategy to generate
more leads, become a marketing superstar in the eye of company leaders, and most importantly, contribute to business growth.
This insightful Handbook provides a comprehensive state-of-the-art review of business-to-business marketing. It supplies an
overview and pioneers new ideas relating to the activity of building mutually value-generating relationships between organizations
Ð from businesses to government agencies to not-for-profit organizations Ð and the many individuals within them. Comprising 38
chapters written by internationally renowned scholars, this Handbook presents perspectives of a variety of issue areas from both
an academic and a managerial perspective (state of theory and state of practice). The material in this compendium includes
theoretical and practical perspectives in business-to-business marketing, marketing mix and strategy, interfirm relationships,
personal selling and sales management, technology marketing, and methodological issues central to business-to-business
markets. Published in conjunction with Penn StateÕs Institute for the Study of Business Markets, this extensive volume will
expand research and teaching in business-to-business marketing in academia and will improve the practice of business-to-
business marketing for firms in the industry. This path-breaking Handbook is targeted primarily at marketing academics and
graduate students who want a complete overview of the academic state of the business-to-business marketing domain. It will also
prove an invaluable resource for forward-thinking business-to-business practitioners who want to be aware of the current state of
knowledge in their domains.
Reflecting the latest trends and issues, market-leading BUSINESS MARKETING MANAGEMENT: B2B, 11E, International Edition
delivers comprehensive, cutting-edge coverage that equips readers with a solid understanding of today's fast-paced B2B market.
Highlighting the similarities--and emphasizing the differences--between consumer goods and B2B marketing, this proven text
focuses on market analysis, organizational buying behavior, relationship management, and the ensuing adjustments required in
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the marketing strategy elements used to reach organizational customers. Its managerial approach ties chapter concepts directly to
real-world decision making. The new edition also includes additional emphasis on automated B2B practices and the impact of the
Internet.
"Content is now king - and if you're a brand marketer, you need to be a media company, too. Your Brand, The Next Media
Company brings together the strategic insights, operational techniques, and insights and practical approaches for transforming
your brand into a highly successful media company - and a winning social business! Social business pioneer Michael Brito covers
every step of the process, including: Understanding your social customer and their new world Planning your social business and
content strategies Building infrastructure and teams, and setting the stage for transformation Identifying and overcoming the
specific content challenges you face Recognizing the central role content now plays Developing your content message
Transitioning from brand messaging to high content relevancy Moving from content creation to curation to aggregation
Successfully integrating paid, earned, and owned media content Distributing the right content at the right time through the right
channels to the right customers Mastering the critical new roles of the community manager in your media company Evaluating the
content technology vendors and software platforms vying for your businessAlong the way, Brito presents multiple case studies
from brand leaders worldwide, including Coca Cola, RedBull, Oreo, Skittles, Old Spice, Dos Equis, Gatorade, Tide, and the NFL -
delivering specific, powerfully relevant insights you can act on and profit from immediately." --Publisher description.
If you've been let down by the undelivered promises of marketing, this book is for you. Launch reveals a new way to grow your
business that involves focusing on the needs of others, giving gifts, working with outsiders, and restraining your marketing
messages. These principles are precisely the opposite of traditional marketing. Yet they work. And they are the future. If you follow
the formula outlined in this book, you can attract countless customers and prospects, resulting in amazing business growth. This
book will show you how to: Create highly sharable content that meets people's needs Identify and work with outside experts, many
of whom will gladly promote your content Attract and retain raving fans that will help your business grow Creatively market and sell
to people who will gladly purchase your products and services Launch isn't like other marketing books. Rather than making keen
observations about others who’ve achieved success, the ideas and principles in this book were developed, refined, and practiced
by the author to great success. Pick up a copy for yourself and one for a friend.
?This textbook gives a comprehensive overview of the key principles of business marketing. The reader will be introduced into
methods and theories in order to understand business markets and marketing better. Not only are the principles of business
marketing addressed, but also deep knowledge of organizational buying and market research on business markets. The book sets
the stage for developing marketing programs for business markets in their different facets.
The only 100% B2B-focused guide to high-profit, low-cost digital marketing! Finally, there’s a comprehensive guide to digital
marketing specifically for B2B companies. In B2B Digital Marketing, Michael Miller thoroughly explains how to use each leading
digital marketing vehicle to successfully market any product or service to your target companies. You’ll start with planning,
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discovering how to choose your best platforms and strategies for customer acquisition, sales conversion, and retention. Next,
master crucial execution skills for web, search, social, and mobile marketing, online advertising, email, blogs, YouTube, online PR,
and more. Finally, discover exactly how to measure your effectiveness, refocus based on what you learn, and prepare for the
newest developments in B2B digital marketing. Whether you’re a B2B marketer, product manager, sales professional, PR
specialist, manager, or entrepreneur, this book will help you use new low-cost techniques to build stronger relationships, close
more sales, and earn higher profits—starting today! You’ll Learn How To: • Define realistic, measurable goals for your B2B digital
marketing initiative • Segment your audience and identify the best digital platforms and vehicles for connecting with them •
Systematically address the entire B2B buying continuum: reach, acquisition, conversion, retention, and loyalty • Create a flexible,
actionable B2B digital marketing plan • Design a website that helps B2B buyers quickly find exactly what they need • Optimize
your site for today’s search engines and today’s customers • Use tailored, targeted email to reach more customers and
prospects at lower cost • Craft online advertising to reinforce organic search, support promotions, and attract web seminar
participants • Drive real value from Facebook, LinkedIn, Google+, and Twitter • Effectively utilize blogs, podcasts, and streaming
media MICHAEL MILLER has written more than 100 nonfiction books, including The Ultimate Web Marketing Guide; Using
Google® AdWords and AdSense; Using Google® Search; The Complete Idiot’s Guide to Search Engine Optimization; Sams
Teach Yourself Google Analytics in 10 Minutes; and Facebook for Grown-Ups. Miller’s books have sold more than one million
copies worldwide. He has established a reputation for clearly explaining technical subjects to non-technical readers, and offering
exceptionally useful real-world advice on complex topics. More information can be found at his website, www.molehillgroup.com.
PRODUCT ONLY AVAILABLE WITHIN CENGAGE UNLIMITED.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
A proven approach to revenue-generating marketing and client development Professional Services Marketing is a fully field-tested
and research-based approach to marketing and client development for professional services firms. The book, now in its Second
Edition, covers five key areas that are critical for firms that want to grow and become more profitable: creating a marketing and
growth strategy; establishing a brand and reputation; implementing a marketing communications program; executing lead
generation strategies; and developing business by winning new clients. You will also read real-world case studies that illustrate
major points, as well as quotes and stories from well-respected professionals in the industry. The Second Edition features new
research and updates throughout, including new chapters on social media and online marketing, as well as new case studies and
interviews Authors Mike Schultz and John E. Doerr are the coauthors of the Wall Street Journal and Inc. Magazine bestseller
Rainmaking Conversations and Professional Services Marketing; Lee W. Frederiksen is coauthor of Online Marketing for
Professional Services Will be widely promoted via multiple online routes and direct mail marketing Firms of any size can use this
proven approach to marketing and client development to attract new clients and grow their professional service businesses.
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An introduction to marketing concepts, strategies and practices with a balance of depth of coverage and ease of learning.
Principles of Marketing keeps pace with a rapidly changing field, focussing on the ways brands create and capture consumer
value. Practical content and linkage are at the heart of this edition. Real local and international examples bring ideas to life and
new feature 'linking the concepts' helps students test and consolidate understanding as they go. The latest edition enhances
understanding with a unique learning design including revised, integrative concept maps at the start of each chapter, end-of-
chapter features summarising ideas and themes, a mix of mini and major case studies to illuminate concepts, and critical thinking
exercises for applying skills.
Thoroughly updated, this much anticipated new edition provides students with a comprehensive, state-of-the-art view of business
to business marketing. With a focus on strategic thinking and acting, the authors examine the distinct challenges of the business-to-
business marketplace. These include: faster product and service development; shortened product life cycles; new processes for
selling, distribution, and customer service; an increase in entrepreneurial firms; and the need to create and sustain long-term
customer relationships.
Business to business markets are considerably more challenging than consumer markets and as such demand a more specific
skillset from marketers. Buyers, with a responsibility to their company and specialist product knowledge, are more demanding than
the average consumer. Given that the products themselves may be highly complex, this often requires a sophisticated buyer to
understand them. Increasingly, B2B relationships are conducted within a global context. However all textbooks are region-specific
despite this growing move towards global business relationships – except this one. This textbook takes a global viewpoint, with the
help of an international author team and cases from across the globe. Other unique features of this insightful study include:
placement of B2B in a strategic marketing setting; full discussion of strategy in a global setting including hypercompetition; full
chapter on ethics and CSR early in the text; and detailed review of global B2B services marketing, trade shows, and market
research. This new edition has been fully revised and updated with a full set of brand new case studies and features expanded
sections on digital issues, CRM, and social media as well as personal selling. More selective, shorter, and easier to read than
other B2B textbooks, this is ideal for introduction to B2B and shorter courses. Yet, it is comprehensive enough to cover all the
aspects of B2B marketing any marketer needs, be they students or practitioners looking to improve their knowledge.
A common sense guide to thinking and communication styles that will help readers improve business performance. Business is
complicated even in the best of times. We are not in the best of times, and it’s more complicated than ever. ROE Powers ROI de-
complicates business and provides for clear insight at every level of its organization. As a business owners, consultant, and
advisor, Michael has had the advantage of observing both successful and failed businesses and comparing results from the
experience. He brings his own empirical, science-based approach to simplify business utilizing the ROE Methodology. ROE, or
Return on EnergyTM, was developed to get the right people into the right seats and maximize your organization’s success, or
return on investment. Michael’s ability to bring clarity to complex business jargon is so powerful that it serves well as a
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foundational tool to better understand and process business today. Praise for ROE Powers ROI “Provides the key to ensuring
business success in today’s world.” —Vince Poscente, New York Times–bestselling author of The Age of Speed “A new and
important contribution to business and management literature. It lays out a compelling vision for how a CEO can get the best and
most collaborative outcomes from the management team.” —Charles D. Connor; President and CEO, American Lung Association
“Innovative, invigorating, and right-on, Michael Rose’s ROE Powers ROI will enhance the way you think forever. This book should
come with a highlighter. Read, reread, and progress.” —Dean Lindsay, author of The Progress Challenge and Creating Progress in
a World of Change
You can’t create a $300 billion company by accident in between classes. You may think you know the legendary story behind the
beginning of Facebook by wunderkind Harvard student Mark Zuckerberg, but those who were actually there on the inside molding
this social media idea into a game-changing, Goliath-sized company know the experience was far more tumultuous and uncertain
than one might expect.As a computer engineer turned marketing innovator who worked with COO Sheryl Sandberg, Mike
Hoefflinger had a front-row seat to the company’s growing pains, stumbles, and reinventions. In Becoming Facebook, he shares
the challenges faced and lessons learned during the coming-of-age times of the übercompany. Discover from an insider:• How
Facebook recovered from its “disastrous” IPO• How the growth team achieved the impossible• Why Facebook’s newsfeed ads
were the company’s most important business decision ever• How Google+ attacked and lost• Why and how Instagram and
WhatsApp were added• And much more!Follow the social media giant from its almost mythical birth all the way to the
overwhelming success it has been solidified in today, uncovering the lessons its leaders learned while overcoming setbacks and
achieving greatness.
Why Tech-Powered Sales? In tough markets and with more and more people working remotely, creating quality sales pipeline in
traditional ways is more challenging than ever. As sales technologies continue to evolve and advance, developing technical
quotient (TQ) is an essential element of sales success. In Tech-Powered Sales, two record-setting experts on sales, and a best-
selling author on sales leadership, combine to provide practical guidance on how professional sellers can maximize results with an
effective sales tech-stack to power-up sales effectiveness for outstanding results. In these pages, sales superstars Justin Michael
and Tony Hughes: Reveal the strategies and techniques that enable you to break through with difficult to reach buyers Teach you
how to lift your TQ with insight into how sales technologies can be employed for maximum benefit Enable you to make the jump
from being a laggard to the superuser within your sales team delivering leading results Show you how to thrive in the fourth
industrial revolution to leverage technology rather than be at risk of being replaced by AI and automation.
The Second Edition of this bestselling B2B marketing textbook offers the same accessible clarity of insight, combined with updated
and engaging examples. Each chapter contains a detailed case study to further engage the reader with the topics examined. -
Featuring updated case studies and a range of new examples. - Incorporating additional coverage of B2B branding and the B2B
strategic marketing process, and issues of sustainability. - Extended coverage of Key Account Management - Online lecturer
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support including PowerPoint slides and key web links Drawing on their substantial experience of business-to-business marketing
as practitioners, researchers and educators, the authors make this exciting and challenging area accessible to advanced
undergraduate and to postgraduate students of marketing, management and business studies. Praise for the Second Edition: 'I
found that the first edition of Brennan, Canning and McDowell's text was excellent for raising students' awareness and
understanding of the most important concepts and phenomena associated with B2B marketing. The second edition should prove
even more successful by using several new case studies and short 'snapshots' to illustrate possible solutions to common B2B
marketing dilemmas, such as the design and delivery of business products and services, the selection of promotional tools and
alternative routes to market. The new edition also deals clearly with complex issues such as inter-firm relationships and networks,
e-B2B, logistics, supply chain management and B2B branding' - Michael Saren, Professor of Marketing, University of Leicester
'This textbook makes a unique contribution to business-to-business teaching: not only does it provide up-to-date cases and issues
for discussion that reach to the heart of business-to-business marketing; it also brings in the latest academic debates and makes
them both relevant and accessible to the readers. A fantastic addition to any library or course' - Dr Judy Zolkiewski, Senior
Lecturer in Business-to-Business Marketing, Manchester Business School 'The advantage of the approach taken by Brennan and
his colleagues is that this book manages to convey both the typical North American view of B2B marketing as the optimisation of a
set of marketing mix variables, and the more emergent European view of B2B Marketing as being focused on the management of
relationships between companies. This updated second edition sees the addition of a number of 'snapshots' in each chapter that
bring the subject alive through the description of current examples, as well as some more expansive end-of-chapter case studies.
It is truly a most welcome addition to the bookshelves of those students and faculty interested in this facet of marketing' - Peter
Naudé, Professor of Marketing, Manchester Business School 'The strength of this text lies in the interconnection of academic
theory with real world examples. Special attention has been given to the role that relationships play within the Business-to
business environment, linking these to key concepts such as segmentation, targeting and marketing communications, which
importantly encompasses the role personal selling as relationshipmmunications building and not just order taking. With good
coverage of international cultural differences this is a valuable resource for both students of marketing and sales' - Andrew
Whalley, Lecturer in Business-to-Business Marketing, Royal Holloway University of London 'The text provides an authoritative, up-
to-date review of organisational strategy development and 'firmographic' market segmentation. It provides a comprehensive
literature review and empiric examples through a range of relevant case studies. The approach to strategy formulation, ethics and
corporate social responsibility are especially strong' - Stuart Challinor, Lecturer in Marketing, Newcastle University 'This revised
second edition offers an excellent contemporary view of Business-to-Business Marketing. Refreshingly, the text is packed with an
eclectic mix of largely European case studies that make for extremely interesting reading. It is a 'must read' for any undergraduate
or postgraduate Marketing student' - Dr Jonathan Wilson, Senior Lecturer, Ashcroft International Business School, Anglia Ruskin
University, Cambridge
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This is one of the first books to probe deeply into the art and science of branding industrial products. The book comes at a time
when more industrial companies need to start using branding in a sophisticated way. It provides the concepts, the theory, and
dozens of cases illustrating the successful branding of industrial goods. It offers strategies for a successful development of
branding concepts for business markets and explains the benefits and the value a business, product or service provides to
industrial customers. As industrial companies are turning to branding this book provides the best practices and hands-on advice
for B2B brand management.
This book is an adaptation of a successful French text, which is now into its second edition. The text is designed
specifically for those students taking a Business-to-Business Marketing or Industrial marketing module at undergraduate
or postgraduate level, and is designed to give the reader a thorough knowledge of how business-to-business markets
operate. A major strength of this text is the European perspective it offers. It is an academically rigorous text with strong
practical application, which have been tried in a variety of business settings. The text stresses the diversity that is found
in the Business-to-Business environment and provides useable frameworks for dealing with this diversity. The book
provides a theorectically sound and managerially useful approach to managing in Business-to-Business markets. Daniel
Michel is a Professor of Marketing at EMLyon, France. Peter Naudé is Professor of Marketing at the School of
Management at the University of Bath. Robert Salle is Director of Research at EMLyon, France. Jean-Paul Valla is
Development manager at ALGOE in Lyon as well as a Director of Research at EMLyon, France.
Business Marketing Management B2BSouth-Western College
Why are B2B sales and marketing problems so persistent? Why don't digital and social marketing, lead generation, sales
training, CRM systems, and even so-called sales process improve sales productivity and profit?In Sales Process
Excellence, Michael Webb traces sales and marketing problems to their root causes in traditional management methods,
such as pushing product, setting quotas, and trying harder while doing the same things over again. He explains why
these methods actually create barriers for leaders, and reveals an alternative that avoids them. What's the alternative?
Sales process excellence. Drawing on years of experience with B2B sales managers, general managers, and process
excellence leaders, Webb shows how you can engage your team to:* Learn what customers want from your salespeople,
your channels, and on your website* Design your process to tell you who will buy, who won't, and why* Increase margins
and accountability, while earning field salespeople's cooperation and respect * Synchronize marketing, sales, and service
into a smooth production flow, and then accelerate it* Use data you didn't know you had to drive decisions that reliably
grow your businessWebb illustrates data-driven ways to motivate and guide sales and marketing teams with a precision
approaching that found in production operations. In this book, you will learn how:* A food packager doubled sales
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productivity, creating a new market where no one else could compete* A water filter distributor revived its growth by
moving salespeople from servicing dealers to selling to new customers through those dealers* A paint supplier achieved
its five year plan in four years by transforming itself from selling commodities to selling high-margin services* A dozen
other companies opened sales bottlenecks, developed new products, reduced waste, and increased deal flow.Stop
relying on wasteful promotions, undependable sales heroes, and management methods pitting people against one
another. In this book you will learn proven principles for finding customer value and locking in profit in ways competitors
can't imitate, while increasing predictability and reducing business risks.
A book that will provide the owners and senior management of Startups and SMEs with leading edge, action oriented
approaches to enable them to grow their businesses by successfully acquiring, retaining and growing their business
customers.
Strategic Marketing Management (5th edition) offers a comprehensive framework for strategic planning and outlines a
structured approach to identifying, understanding, and solving marketing problems. For business students, the theory
advanced in this book is an essential tool for understanding the logic and the key aspects of the marketing process. For
managers and consultants, this book presents a conceptual framework that will help develop an overarching strategy for
day-to-day decisions involving product and service design, branding, pricing, promotions, and distribution. For senior
executives, the book provides a big-picture approach for developing new marketing campaigns and evaluating the
success of ongoing marketing programs.
The Content Formula answers the biggest question currently on marketer's minds: what is the ROI of content
marketing?This book provides a step by step guide for marketers, and is divided into three parts: how to build the
business case for content marketing, how to find the budget to establish a new content marketing program, and how to
measure content marketing success in business terms.
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