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In some cases, technology-based projects have revolutionized the way of living by contributing
to job and wealth creation. These types of ventures, regardless of their outstanding relevance,
are the exception rather than the norm in that they account for only a very small percentage of
entrepreneurial activity. Although not ignoring these important ventures, the main goal of this
title is to fully unleash the wide potential of the entrepreneurial activity, exploring and
highlighting the somewhat hidden part, which is ultimately responsible for the largest part of
new businesses and, as a consequence, for the wellbeing of millions of people virtually
everywhere. The Handbook of Research on Approaches to Alternative Entrepreneurship
Opportunities is a collection of innovative research on the methods and applications of
entrepreneurial activity beyond the traditional boundaries of entrepreneurship research. While
highlighting topics including collective business, organizational performance, and generational
differences, this book is ideally designed for entrepreneurs, developers, researchers, business
managers, industry professionals, academicians, and students seeking to draw attention to
distinctive and multifaceted types of entrepreneurship.
For courses in decision support systems, computerized decision-making tools, and
management support systems. Market-leading guide to modern analytics, for better business
decisionsAnalytics, Data Science, & Artificial Intelligence: Systems for Decision Support is the
most comprehensive introduction to technologies collectively called analytics (or business
analytics) and the fundamental methods, techniques, and software used to design and develop
these systems. Students gain inspiration from examples of organisations that have employed
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analytics to make decisions, while leveraging the resources of a companion website. With six
new chapters, the 11th edition marks a major reorganisation reflecting a new focus -- analytics
and its enabling technologies, including AI, machine-learning, robotics, chatbots, and IoT.
Decision Support and Business Intelligence Systems provides the only comprehensive, up-todate guide to today's revolutionary management support system technologies, and showcases
how they can be used for better decision-making. The 10th edition focuses on Business
Intelligence (BI) and analytics for enterprise decision support in a more streamlined book.
The tourism and hospitality industries are seeing continued success, which is why so many
new businesses are trying to find a foothold in the field. However, the functions and
responsibilities of management differ heavily between organizations within the tourism
industry, such as the differences faced by big chain hotels, family owned hotels, and
individually owned hotels. Understanding the methods of managing such companies is vital to
ensuring their success. Industrial and Managerial Solutions for Tourism Enterprises is a pivotal
reference source that focuses on the latest developments on management in the tourism and
hospitality industries. Highlighting a range of topics including core competency, customer
relationship management, and departmental relationships, this book is ideally designed for
managers, restaurateurs, tour developers, destination management professionals, travel
agencies, tourism media journalists, hotel managers, management consulting companies,
human resources professionals, performance evaluators, researchers, academicians, and
students.
This book brings together multi-disciplinary research and practical evidence about the role and
exploitation of big data in driving and supporting innovation in tourism. It also provides a
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consolidated framework and roadmap summarising the major issues that both researchers and
practitioners have to address for effective big data innovation. The book proposes a processbased model to identify and implement big data innovation strategies in tourism. This process
framework consists of four major parts: 1) inputs required for big data innovation; 2) processes
required to implement big data innovation; 3) outcomes of big data innovation; and 4)
contextual factors influencing big data exploitation and advances in big data exploitation for
business innovation.
Learn how to develop models for classification, prediction, and customer segmentation with the
help of Data Mining for Business Intelligence In today's world, businesses are becoming more
capable of accessing their ideal consumers, and an understanding of data mining contributes
to this success. Data Mining for Business Intelligence, which was developed from a course
taught at the Massachusetts Institute of Technology's Sloan School of Management, and the
University of Maryland's Smith School of Business, uses real data and actual cases to illustrate
the applicability of data mining intelligence to the development of successful business models.
Featuring XLMiner, the Microsoft Office Excel add-in, this book allows readers to follow along
and implement algorithms at their own speed, with a minimal learning curve. In addition,
students and practitioners of data mining techniques are presented with hands-on, businessoriented applications. An abundant amount of exercises and examples are provided to
motivate learning and understanding. Data Mining for Business Intelligence: Provides both a
theoretical and practical understanding of the key methods of classification, prediction,
reduction, exploration, and affinity analysis Features a business decision-making context for
these key methods Illustrates the application and interpretation of these methods using real
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business cases and data This book helps readers understand the beneficial relationship that
can be established between data mining and smart business practices, and is an excellent
learning tool for creating valuable strategies and making wiser business decisions.
This book is for courses on Business Intelligence or Decision Support Systems. It provides a
managerial approach to understanding business intelligence systems. It is meant to help future
managers use and understand analytics, Business Intelligence provides students with a solid
foundation of BI that is reinforced with hands-on practice. -- Provided by publisher.
For courses on Business Intelligence or Decision Support Systems.A managerial approach to
understanding business intelligence systems.To help future managers use and understand
analytics, Business Intelligence provides students with a solid foundation of BI that is
reinforced with hands-on practice.
This volume condenses over 60 years of clinical efforts with thousands of individuals in
hundreds of organizations into a set of clear, concise, understandable principles and concepts
that can be applied by managers to improve their performance and the performance of their
organizations. Through multiple examples and illustrations, a framework is presented that
enables managers to master the executive role. While there are many books that purport to
provide methods or processes for managerial and executive development, most are based on
empirical research efforts, or are largely anecdotal in nature, describing particular managers in
particular organizations. There has been very little attempt to take clinical research with
practicing executives and distil a series of principles and concepts that consistently predict
success in the executive role. This book provides insights into the processes whereby
managerial development occurs in an organization. Based on clinical interactions from
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decades of experience working with practicing managers, a series of unique models,
frameworks, and concepts have been developed that provide the reader with novel ways in
which to assess the process of executive development. The concepts, frameworks, and
models also offer practicing managers techniques that can improve managerial performance
and drive organizational outcomes.
Business intelligence is a broad category of applications and technologies for gathering,
providing access to, and analyzing data for the purpose of helping enterprise users make
better business decisions. The term implies having a comprehensive knowledge of all factors
that affect a business, such as customers, competitors, business partners, economic
environment, and internal operations, therefore enabling optimal decisions to be made.
Business Intelligence provides readers with an introduction and practical guide to the
mathematical models and analysis methodologies vital to business intelligence. This book:
Combines detailed coverage with a practical guide to the mathematical models and analysis
methodologies of business intelligence. Covers all the hot topics such as data warehousing,
data mining and its applications, machine learning, classification, supply optimization models,
decision support systems, and analytical methods for performance evaluation. Is made
accessible to readers through the careful definition and introduction of each concept, followed
by the extensive use of examples and numerous real-life case studies. Explains how to utilise
mathematical models and analysis models to make effective and good quality business
decisions. This book is aimed at postgraduate students following data analysis and data mining
courses. Researchers looking for a systematic and broad coverage of topics in operations
research and mathematical models for decision-making will find this an invaluable guide.
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The success of any corporate enterprise is reliant upon the effectiveness of its leadership. The
methods used to prepare corporate leaders can have a significant impact on the success of the
employees and the company. Improving Business Performance Through Effective Managerial
Training Initiatives is a critical scholarly publication that explores leadership within corporations
and how proper education can lead to positive outcomes within corporations. Featuring
coverage on a wide range of topics, including managerial mindsets, learning-performance
relationship, and strategic risk management, this book is geared toward academicians,
researchers, students, and policy makers seeking relevant research on the importance of
quality leadership education within corporations to promote success.
As the economy fluctuates, so does the need for resilient business practices. If organizations
can remain strong and steady during difficult times, they will be more fruitful during successful
periods as well. Managerial Strategies for Business Sustainability During Turbulent Times is a
crucial resource that discusses successful methods and techniques for building sturdy
company practices. Featuring pertinent topics such as sustainable supply chains, knowledge
management, information sharing, and performance evaluations, this is an ideal scholarly
reference source for CEOs, managers, business students, and researchers that would like to
discover more unique and engaging ways to build a strong business foundation.
Master data analysis, modeling, and spreadsheet use with BUSINESS ANALYTICS: DATA
ANALYSIS AND DECISION MAKING, 6E! Popular with students, instructors, and practitioners,
this quantitative methods text delivers the tools to succeed with its proven teach-by-example
approach, user-friendly writing style, and complete Excel 2016 integration. It is also compatible
with Excel 2013, 2010, and 2007. Completely rewritten, Chapter 17, Data Mining, and Chapter
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18, Importing Data into Excel, include increased emphasis on the tools commonly included
under the Business Analytics umbrella -- including Microsoft Excel’s “Power BI” suite. In
addition, up-to-date problem sets and cases provide realistic examples to show the relevance
of the material. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
There is a growing interaction between companies and countries, illustrated by a constant flow
of trade, capital, and work. With the rapid emergence of other countries with sufficient potential
to join the globalization process, it is necessary to provide techniques for managerial planning,
organization, and control in an international context. Managerial Competencies for
Multinational Businesses is a collection of innovative research on the methods of leadership
styles and skills required for managers to be successful in an international company.
Highlighting a range of topics, including human resource management, industrial relations, and
international careers, this book is ideally designed for senior managers, business
professionals, team leaders, and human resource managers seeking current research on the
key aspects of managing a company in a developing globalized market.
Business Intelligence Strategy and Big Data Analytics is written for business leaders,
managers, and analysts - people who are involved with advancing the use of BI at their
companies or who need to better understand what BI is and how it can be used to improve
profitability. It is written from a general management perspective, and it draws on observations
at 12 companies whose annual revenues range between $500 million and $20 billion. Over the
past 15 years, my company has formulated vendor-neutral business-focused BI strategies and
program execution plans in collaboration with manufacturers, distributors, retailers, logistics
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companies, insurers, investment companies, credit unions, and utilities, among others. It is
through these experiences that we have validated business-driven BI strategy formulation
methods and identified common enterprise BI program execution challenges. In recent years,
terms like “big data” and “big data analytics” have been introduced into the business and
technical lexicon. Upon close examination, the newer terminology is about the same thing that
BI has always been about: analyzing the vast amounts of data that companies generate and/or
purchase in the course of business as a means of improving profitability and competitiveness.
Accordingly, we will use the terms BI and business intelligence throughout the book, and we
will discuss the newer concepts like big data as appropriate. More broadly, the goal of this
book is to share methods and observations that will help companies achieve BI success and
thereby increase revenues, reduce costs, or both. Provides ideas for improving the business
performance of one’s company or business functions Emphasizes proven, practical, step-bystep methods that readers can readily apply in their companies Includes exercises and case
studies with road-tested advice about formulating BI strategies and program plans
"This book provides inter-organizational aspects in business integration including managerial
and organizational integration, social integration, and technology integration, along with the
resources to accomplish this competitive advantage"--Provided by publisher.
"This book provides a discussion of the managerial aspects, solutions and case studies related
to e-business, disseminating current achievements and practical solutions and
applications"--Provided by publisher.
This book constitutes the proceedings of the 10th International IFIP WG 8.9 Working
Conference on Research and Practical Issues of Enterprise Information Systems, CONFENIS
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2016, held in Vienna, Austria, in December 2016. The conference provided an international
forum for the broader IFIP community to discuss the latest research findings in the area of EIS
and specifically aimed at facilitating the exchange of ideas and advances on all aspects and
developments of EIS. The 25 papers presented in this volume were carefully reviewed and
selected from 63 submissions. They were organized in topical sections on: semantic concepts
and open data; customer relationship management; security and privacy issues; advanced
manufacturing and management aspects; business intelligence and big data; decision support
in EIS; and EIS-practices.
Data Mining for Business Analytics: Concepts, Techniques, and Applications in Python
presents an applied approach to data mining concepts and methods, using Python software for
illustration Readers will learn how to implement a variety of popular data mining algorithms in
Python (a free and open-source software) to tackle business problems and opportunities. This
is the sixth version of this successful text, and the first using Python. It covers both statistical
and machine learning algorithms for prediction, classification, visualization, dimension
reduction, recommender systems, clustering, text mining and network analysis. It also
includes: A new co-author, Peter Gedeck, who brings both experience teaching business
analytics courses using Python, and expertise in the application of machine learning methods
to the drug-discovery process A new section on ethical issues in data mining Updates and new
material based on feedback from instructors teaching MBA, undergraduate, diploma and
executive courses, and from their students More than a dozen case studies demonstrating
applications for the data mining techniques described End-of-chapter exercises that help
readers gauge and expand their comprehension and competency of the material presented A
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companion website with more than two dozen data sets, and instructor materials including
exercise solutions, PowerPoint slides, and case solutions Data Mining for Business Analytics:
Concepts, Techniques, and Applications in Python is an ideal textbook for graduate and upperundergraduate level courses in data mining, predictive analytics, and business analytics. This
new edition is also an excellent reference for analysts, researchers, and practitioners working
with quantitative methods in the fields of business, finance, marketing, computer science, and
information technology. “This book has by far the most comprehensive review of business
analytics methods that I have ever seen, covering everything from classical approaches such
as linear and logistic regression, through to modern methods like neural networks, bagging and
boosting, and even much more business specific procedures such as social network analysis
and text mining. If not the bible, it is at the least a definitive manual on the subject.” —Gareth M.
James, University of Southern California and co-author (with Witten, Hastie and Tibshirani) of
the best-selling book An Introduction to Statistical Learning, with Applications in R
For courses on Business Intelligence or Decision Support Systems. A managerial approach to
understanding business intelligence systems. To help future managers use and understand
analytics, Business Intelligence provides students with a solid foundation of BI that is
reinforced with hands-on practice.
Includes bibliographical references and index
This book discusses and conceptualizes practices on real-time strategy, focusing on the
interplay between strategy and business intelligence. Combining strategic practices and
business intelligence systems, the authors demonstrate how managerial practices can be
developed in the age of digitization. Also developing the concept of strategic agility, the book
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provides perspectives from a range of disciplines including strategic practices and decision
making, customer relationship management, human resource management, competitive
intelligence, supplier network management and business intelligence systems. Presenting
managerial frameworks and guidelines, Real-time Strategy and Business Intelligence explores
how to improve utilization of business intelligence systems in real-time decision making.
Providing practical and future-oriented insights backed by examples and best practices, the
authors present a clearly conceptualized theoretical framework.
The field of business intelligence is evolving and quickly becoming a shared commodity by
managers, analysts, and top executives across organizations. Business Intelligence: A
Managerial Approach introduces the reader to the most current technologies found in today's
business world and presents the fundamental techniques, construction, and usage of BI
systems.
"While business analytics sounds like a complex subject, this book provides a clear and nonintimidating overview of the topic. Following its advice will ensure that your organization knows
the analytics it needs to succeed, and uses them in the service of key strategies and business
processes. You too can go beyond reporting!"—Thomas H. Davenport, President's
Distinguished Professor of IT and Management, Babson College; coauthor, Analytics at Work:
Smarter Decisions, Better Results Deliver the right decision support to the right people at the
right time Filled with examples and forward-thinking guidance from renowned BA leaders Gert
Laursen and Jesper Thorlund, Business Analytics for Managers offers powerful techniques for
making increasingly advanced use of information in order to survive any market conditions.
Take a look inside and find: Proven guidance on developing an information strategy Tips for
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supporting your company's ability to innovate in the future by using analytics Practical insights
for planning and implementing BA How to use information as a strategic asset Why BA is the
next stepping-stone for companies in the information age today Discussion on BA's everincreasing role Improve your business's decision making. Align your business processes with
your business's objectives. Drive your company into a prosperous future. Taking BA from
buzzword to enormous value-maker, Business Analytics for Managers helps you do it all with
workable solutions that will add tremendous value to your business.
Introduces a realistic approach to leading, managing, and growing your Agile team or
organization. Written for current managers and developers moving into management, Appelo
shares insights that are grounded in modern complex systems theory, reflecting the intense
complexity of modern software development. Recognizes that today's organizations are living,
networked systems; that you can't simply let them run themselves; and that management is
primarily about people and relationships. Deepens your understanding of how organizations
and Agile teams work, and gives you tools to solve your own problems. Identifies the most
valuable elements of Agile management, and helps you improve each of them.
The perfect guide to master your Tableau skills and become a BI expert. You will learn to build
advanced dashboards and improve your storytelling to derive key business insights. An all-inone resource to become well versed with advanced functionalities of Tableau in the business
intelligence domain.
The cultural, social, and economic history of mankind is characterized by a succession of
needs and problems that have stimulated the invention of operational and conceptual tools to
facilitate their solution. The continuous presentation of new needs, an attempt to improve
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partial solutions to old problems, curiosity, and the disinterested search for knowledge then
constituted the fundamental push for scientific, cultural, economic, and social progress. In an
increasingly digital society, where software technological tools permeate daily life and,
consequently, change the management of reality, mastering of transversal skills is crucial for
success. Computational thinking is a set of transversal skills related to the foundations of
computer science as a scientific discipline and means a mastering to the process of solving
problems. The goal of computational thinking is to acquire interpretative perspectives of reality,
which allows one to read the digital experience competently and responsibly. Computational
Thinking for Problem Solving and Managerial Mindset Training explores how individuals can be
trained into managerial mindsets through computational thinking and computer science. It
explores how computer science can be used as a valid guideline to develop skills such as
effective soft skills, communication skills, and collaboration. Further, the chapters explore the
adoption of computational thinking for individuals to gain managerial mindsets and successfully
solve questions and problems in their domain of interest. This will include artificial intelligence
applications, strategic thinking, management training, ethics, emergency managerial mindsets,
and more. This book is valuable for managers, professionals, practitioners, researchers,
academicians, and students interested in how computational thinking can be applied for the
training of managerial mindsets.
Between the high-level concepts of business intelligence and the nitty-gritty instructions for
using vendors’ tools lies the essential, yet poorly-understood layer of architecture, design and
process. Without this knowledge, Big Data is belittled – projects flounder, are late and go over
budget. Business Intelligence Guidebook: From Data Integration to Analytics shines a bright
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light on an often neglected topic, arming you with the knowledge you need to design rock-solid
business intelligence and data integration processes. Practicing consultant and adjunct BI
professor Rick Sherman takes the guesswork out of creating systems that are cost-effective,
reusable and essential for transforming raw data into valuable information for business
decision-makers. After reading this book, you will be able to design the overall architecture for
functioning business intelligence systems with the supporting data warehousing and dataintegration applications. You will have the information you need to get a project launched,
developed, managed and delivered on time and on budget – turning the deluge of data into
actionable information that fuels business knowledge. Finally, you’ll give your career a boost
by demonstrating an essential knowledge that puts corporate BI projects on a fast-track to
success. Provides practical guidelines for building successful BI, DW and data integration
solutions. Explains underlying BI, DW and data integration design, architecture and processes
in clear, accessible language. Includes the complete project development lifecycle that can be
applied at large enterprises as well as at small to medium-sized businesses Describes best
practices and pragmatic approaches so readers can put them into action. Companion website
includes templates and examples, further discussion of key topics, instructor materials, and
references to trusted industry sources.
Big data, analytics, and artificial intelligence are revolutionizing work, management, and
lifestyles and are becoming disruptive technologies for healthcare, e-commerce, and web
services. However, many fundamental, technological, and managerial issues for developing
and applying intelligent big data analytics in these fields have yet to be addressed. Managerial
Perspectives on Intelligent Big Data Analytics is a collection of innovative research that
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discusses the integration and application of artificial intelligence, business intelligence, digital
transformation, and intelligent big data analytics from a perspective of computing, service, and
management. While highlighting topics including e-commerce, machine learning, and fuzzy
logic, this book is ideally designed for students, government officials, data scientists,
managers, consultants, analysts, IT specialists, academicians, researchers, and industry
professionals in fields that include big data, artificial intelligence, computing, and commerce.
"This book addresses the main topics of interest regarding the best practices, laboratory
methods, policies, protocols, in the areas of business education and managerial training
offering topics related to practical approaches to managerial education and training"-This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. For courses on Business
Intelligence or Decision Support Systems. A managerial approach to understanding business
intelligence systems. To help future managers use and understand analytics, Business
Intelligence provides students with a solid foundation of BI that is reinforced with hands-on
practice.
Illustrates analytical best practices by weaving Eckerson's perspective with commentary from
seven directors of analytics who describe their secrets of success.

Supply Market Intelligence: A Managerial Handbook for Building Sourcing
Strategies charts the course to success for executives who are seeking to lead
their organizations to supply-chain maturity. This volume is intended for supplychain executives who struggle with the challenges of an uncertain supply market
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environment and whose supply chain function is constantly buffeted by
unexpected changes in customer requirements and commodity prices. The
author offers a more effective path, describing an integrated approach to supply
chain management based upon solid market intelligence. This path is derived
from the authors' multiple engagements with organizations such as Suncor
Energy, Bank of America, Shell Oil, Honda of America, General Motors, Boston
Scientific, Visteon, Federal Express, Sonoco, Duke Energy, Caterpillar, John
Deere, GlaxoSmithKline, and many others. He emphasizes that the elements of a
successful plan do not arise from a simple vision, instead they require much hard
work and a focused approach backed by solid leadership. This book begins by
defining supply market intelligence and discussing opportunities, the
establishment of a project team, and conducting an internal business intelligence
assessment. The book then examines the development of business and market
intelligence, supplier evaluations, and sourcing strategies. It also explores how to
execute a sourcing strategy, manage a strategic supplier relationship, and
redesign an organization for effective supply-chain intelligence and strategic
sourcing. This volume offers a benchmarking maturity model tool that covers all
facets of end-to-end supply-chain management.
This book examines the managerial dimensions of business intelligence (BI)
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systems. It develops a set of guidelines for value creation by implementing
business intelligence systems and technologies. In particular the book looks at BI
as a process - driven by a mix of human and technological capabilities - to serve
complex information needs in building insights and providing aid in decision
making. After an introduction to the key concepts of BI and neighboring areas of
information processing, the book looks at the complexity and multidimensionality
of BI. It tackles both data integration and information integration issues. Bodies of
knowledge and other widely accepted collections of experience are presented
and turned into lessons learned. Following a straightforward introduction to the
processes and technologies of BI the book embarks on BI maturity and agility,
the components, drivers and inhibitors of BI culture and soft BI factors like
attention, sense and trust. Eventually the book attempts to provide a holistic view
on business intelligence, possible structures and tradeoffs and embarks to
provide an outlook on possible developments in BI and analytics. .
For courses on Business Intelligence or Decision Support Systems. A managerial
approach to understanding business intelligence systems. To help future
managers use and understand analytics, Business Intelligence provides students
with a solid foundation of BI that is reinforced with hands-on practice. The second
edition features updated information on data mining, text and web mining, and
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implementation and emerging technologies.
As transactions and other business functions move online and grow more
popular every year, the finance and banking industries face increasingly complex
data management and identity theft and fraud issues. AI can bring many financial
and business functions to the next level, as systems using deep learning
technologies are able to analyze patterns and spot suspicious behavior and
potential fraud. In this volume, the focus is on the application of artificial
intelligence in finance, business, and related areas. The book presents a
selection of chapters presenting cutting-edge research on current business
practices in finance and management. Topics cover the use of AI in e-commerce
systems, financial services, fraud prevention, identifying loan-eligible customers,
online business, Facebook social commerce, insurance industry, online
marketing, and more.
Business Intelligence, Analytics, and Data ScienceA Managerial Perspective
Collaboration in business allows for equitable opportunities and inclusive growth
as the economy rises while also permitting partnering organizations to adopt and
utilize the latest successful practices and management. However, a market in
stasis may require a displacement in order to allow businesses to grow and
create new alliances and partnerships toward a shared economy. There is a
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need for studies that seek to understand the necessity of market disruption and
the best supervisory methods for remaining relevant and profitable in a time of
change. The Handbook of Research on Managerial Practices and Disruptive
Innovation in Asia is an essential reference source that explores successful
executive behavior and business operations striving toward a more inclusive
economy. Featuring research on topics such as employee welfare, brand
orientation, and entrepreneurship, this publication is ideally designed for human
resources developers, policymakers, IT specialists, economists, executives,
managers, corporate directors, information technologists, and academicians
seeking current research focusing on innovative business factors and sustainable
economies in Asia.
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