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Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
quizzes for your textbook with optional online comprehensive
practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780072865714 .
DON'T LET YOUR WRITING HOLD YOU BACK. When
you’re fumbling for words and pressed for time, you might be
tempted to dismiss good business writing as a luxury. But it’s
a skill you must cultivate to succeed: You’ll lose time, money,
and influence if your e-mails, proposals, and other important
documents fail to win people over. The HBR Guide to Better
Business Writing, by writing expert Bryan A. Garner, gives
you the tools you need to express your ideas clearly and
persuasively so clients, colleagues, stakeholders, and
partners will get behind them. This book will help you: • Push
past writer’s block • Grab—and keep—readers’ attention •
Earn credibility with tough audiences • Trim the fat from your
writing • Strike the right tone • Brush up on grammar,
punctuation, and usage
Will your business relationships suffer or be saved by your
ability to communicate?Like it or not, professional
relationships are impacted - positively or negatively - by the
ability to communicate. Customers are won or lost -
employees are encouraged or de-motivated - professional
networks are expanded or extinguished - all by how well we
communicate. We Need to Talk reveals key strategies to help
you build trust, win respect and sidestep common minefields
when communicating gets critical."As a manager in a client
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service environment, the need frequently arises to have
critical conversations. Within days of reading We Need to
Talk, I applied two of the principles Phil described and was
beyond thrilled at the outcome. Not only did my associate
respond favorably to the message, but agreed that changes
were needed and committed to making them. I was utterly
amazed at how easy it was to have the conversation. Every
manager, no matter how experienced can benefit from this
book. the time comes for you to have your next critical
conversation, pick up We Need to Talk. You'll be glad you
did!" -Priscilla Pinnegar, Client Support Manager II ADP,
Inc.Discover how you can:¿ Establish empathy and trust
when communicating with subordinates, co-workers,
superiors or customers¿ Rebuild the believability quotient
when truthfulness has not always been practiced¿ Rein in
"brutal honesty" and the damage it causes¿ Build rapport by
"actively" listening¿ Earn respect while delivering difficult or
sensitive messages¿ Build integrity while eliminating
communication barriers like the "grapevine"¿ And get results
by guaranteeing the message you intended wasinterpreted
correctly.Through a masterful use of stories and illustrations,
We Need to Talk reveals six unique, powerful strategies for
communicating successfully when relationships and results
are riding on your abilities.
Freedom. Flexibility. Focus. Business Communication:
Building Critical Skills was built to provide the ultimate in
freedom, flexibility, and focused classroom. Broken into 30
modular chapters, this text provides topic-focused modules,
allowing instructors to customize their resources piece-by-
piece to best suite their course and teaching style. Each
module has a strong workplace activity orientation, supporting
students to build critical skills in writing, speaking, and
listening. Locker/Kaczmarek is grounded in solid business
communication fundamentals, and supports students to piece
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together what is needed to be a successful communicator for
the 21st century.
Business Communication: Building Critical SkillsMcGraw-Hill
Education
Essentials of International Health provides an introduction to
international health with a focus on epidemiological, political,
behavioral, sociological, cultural, and medical dimensions in
the field. The text covers problems concerning both
developed and developing countries (with an emphasis on
developing countries) and introduces population-based public
health approaches to solving international health problems.
Topics include historical perspectives, health indicators, role
of culture and behavior, communicable diseases, non
communicable diseases, malnutrition, nutritional deficiencies
and obesity, environmental health and population issues,
health of women, health of children, mental health, world
health systems, and future issues in international health. This
text is ideal for undergraduate students, introductory graduate
classes, and practitioners interested in working in developing
countries.
The revolutionary guide that challenged businesses
around the world to stop selling to their buyers and start
answering their questions to get results; revised and
updated to address new technology, trends, the
continuous evolution of the digital consumer, and much
more In today’s digital age, the traditional sales
funnel—marketing at the top, sales in the middle,
customer service at the bottom—is no longer effective. To
be successful, businesses must obsess over the
questions, concerns, and problems their buyers have,
and address them as honestly and as thoroughly as
possible. Every day, buyers turn to search engines to
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ask billions of questions. Having the answers they need
can attract thousands of potential buyers to your
company—but only if your content strategy puts your
answers at the top of those search results. It’s a simple
and powerful equation that produces growth and
success: They Ask, You Answer. Using these principles,
author Marcus Sheridan led his struggling pool company
from the bleak depths of the housing crash of 2008 to
become one of the largest pool installers in the United
States. Discover how his proven strategy can work for
your business and master the principles of inbound and
content marketing that have empowered thousands of
companies to achieve exceptional growth. They Ask,
You Answer is a straightforward guide filled with practical
tactics and insights for transforming your marketing
strategy. This new edition has been fully revised and
updated to reflect the evolution of content marketing and
the increasing demands of today’s internet-savvy
buyers. New chapters explore the impact of technology,
conversational marketing, the essential elements every
business website should possess, the rise of video, and
new stories from companies that have achieved
remarkable results with They Ask, You Answer. Upon
reading this book, you will know: How to build trust with
buyers through content and video. How to turn your web
presence into a magnet for qualified buyers. What works
and what doesn’t through new case studies, featuring
real-world results from companies that have embraced
these principles. Why you need to think of your business
as a media company, instead of relying on more
traditional (and ineffective) ways of advertising and
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marketing. How to achieve buy-in at your company and
truly embrace a culture of content and video. How to
transform your current customer base into loyal brand
advocates for your company. They Ask, You Answer is a
must-have resource for companies that want a fresh
approach to marketing and sales that is proven to
generate more traffic, leads, and sales.
Listening is harder than it looks- but it's the difference
between business success and failure. Nothing causes
bad decisions in organizations as often as poor listening.
But Bernard Ferrari, adviser to some of the nation's most
influential executives, believes that such missteps can be
avoided and that the skills and habits of good listening
can be developed and mastered. He offers a step-by-
step process that will help readers become active
listeners, able to shape and focus any conversation.
Ferrari reveals how to turn a tin ear into a platinum ear.
His practical insights include: Good listening is hard
work, not a passive activity Good listening means asking
questions, challenging all assumptions, and
understanding the context of every interaction Good
listening results in a new clarity of focus, greater
efficiency, and an increased likelihood of making better
decisions Good listening can be the difference between
a long career and a short one
While grounded in solid business communication
fundamentals, this paperback takes a workplace activity
orientation which helps students connect what they learn
to what they do or will do on the job.
Never HIGHLIGHT a Book Again Includes all testable
terms, concepts, persons, places, and events. Cram101
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Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional
online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanies: 9780872893795. This
item is printed on demand.
This book presents a new way to look at communication
within projects. It combines real-world examples and
practical tips with theory, research, and professional
standards you can apply to any size and type of project.
Communication is vital for project success. Experts know
it. Industry-wide research verifies it. Yet projects continue
to fail because of poor communication. As a result,
stakeholders and organizations don’t realize the benefits
of their projects and project teams. This book presents a
new way to look at communication within projects. It
combines real-world examples and practical tips with
theory, research, and professional standards you can
apply to any size and type of project. Gain actionable
insights into identifying your audience, choosing the right
tools, managing change, and handling conflict. Expand
your professional toolkit with templates, activities, and
resources. Develop your project communications
expertise with reflective questions and
recommendations. Whether you are a project manager,
team member, project sponsor, or stakeholder, this book
is for you. For educators, the book is ideal for students
studying project management and related fields. Make
your project communications a critical factor in your
project success!
Students preparing to succeed in today's workplace
require solid training in communication skills and
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principles, as well as experience applying them in
realistic professional contexts. In Business and
Professional Communication, Kory Floyd and Peter
Cardon incorporate substantial business-world
experience throughout the text's principles, examples
and activities. They ensure that the theories, concepts,
and skills most relevant to the communication discipline
are fully represented. The result is a program that helps
students understand and apply communication skills in
both their personal and professional lives. The 'People
First' feature presents students with realistic scenarios
that are sensitive, discomforting, or tricky to manage. It
then teaches students how to navigate those situations
effectively. This gives students concrete skills for
preserving relationships with others as they encounter
these difficult conversations. Unique to the market, this
text includes a dedicated chapter focused on perspective-
taking: covering the processes of person-perception;
common perceptual errors; the self-serving bias and the
fundamental attribution error; the self-concept; and the
processes of image management. This equips students
to understand and pay attention to the perspectives of
others. Business and Professional Communication also
includes a dedicated chapter focused on career
communication, encouraging students to engage in
networking and to consider the priorities and points of
view of others as they seek employment and begin to
interact professionally.
A unique approach to a hands-on course, written by the same
author of Business and Administrative Communication, this
completely new approach is devised and created with the
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assistance of a community college colleague. The innovative
module structure allows instructors to focus on specific skills
and provides greater flexibility for short courses and different
teaching approaches. While grounded in solid business
communication fundamentals, this paperback takes a strong
workplace activity orientation which helps students connect
what they learn to what they do or will do on the job.
Gain the knowledge and skills you need to move from
interview candidate, to team member, to leader with this fully
updated Fourth Edition of Business and Professional
Communication by Kelly M. Quintanilla and Shawn T. Wahl.
Accessible coverage of new communication technology and
social media prepares you to communicate effectively in real
world settings. With an emphasis on building skills for
business writing and professional presentations, this text
empowers you to successfully handle important work-related
activities, including job interviewing, working in team,
strategically utilizing visual aids, and providing feedback to
supervisors. New to the Fourth Edition: A New “Introduction
for Students” introduces the KEYS process to you and
explains the benefits of studying business and professional
communication. Updated chapter opening vignettes introduce
you to each chapter with a contemporary example drawn from
the real world, including a discussion about what makes the
employee-rated top five companies to work for so popular,
new strategies to update PR and marketing methods to help
stories stand out, Oprah Winfrey’s 2018 Golden Globe
speech that reverberated throughout the #metoo movement,
Simon Sinek’s “How Great Leaders Inspire Action” TED talk,
and the keys to Southwest Airlines’ success. An updated
photo program shows diverse groups of people in workplace
settings and provides current visual examples to accompany
updated vignettes and scholarship in the chapter narrative.
The easy way to communicate best when it matters most
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Most people are aware of the importance of handling critical
conversations well. However, when it comes down to actually
being in a difficult situation that calls for key communication
skills, many do not know how to practically apply their own
thoughts. Critical Conversations For Dummies is a step-by-
step reference for the variety of crucial conversations life
presents in the workforce. It's packed with strategies for
preparing for high-stakes situations; being persuasive (not
abrasive); knowing the value of assertive communication;
resolving failed promises and missed deadlines; maintaining
morale when firing staff; getting new employees off on the
right foot; managing staff relations and strengthening team
relationships; understanding audience needs and motivations
to get positive results; altering confrontational language to
cooperative language during difficult conversations; and
building relationships in the face of conflict. Improve
communication skills in crucial conversations Avoid common
pitfalls and emotional tendencies Discover the benefits of
success in crucial conversations This book is especially
relevant to the hundreds of thousands of leaders who are
tasked with multiple duties, whether addressing complex
problems from stakeholders or achieving exceptional results
from staff.
PRACTICAL MATH APPLICATIONS, 3E offers users math
skills needed for business and personal applications. The text
begins with a comprehensive review of the basic math
functions (addition, subtraction, multiplication, and division)
and progresses to fractions and decimals. Once the students
have mastered the basics, they are introduced to practical
applications that develop critical thinking skills. These
applications include bank records, purchasing and pricing
merchandise, payroll, taxes, insurance, consumer credit, and
interest (simple and compound). This easy-to-follow, step-by-
step approach allows students to work at their own pace.
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Numerous self-help tips, practice activities, and self-
assessments are provided so that each student feels
competent in their newly acquired skill before moving on to
the next. Important Notice: Media content referenced within
the product description or the product text may not be
available in the ebook version.
“Ellen Galinsky—already the go-to person on interaction
between families and the workplace—draws on fresh research
to explain what we ought to be teaching our children. This is
must-reading for everyone who cares about America’s fate in
the 21st century.” — Judy Woodruff, Senior Correspondent for
The PBS NewsHour Families and Work Institute President
Ellen Galinsky (Ask the Children, The Six Stages of
Parenthood) presents a book of groundbreaking advice
based on the latest research on child development.
The ultimate guide for anyone wondering how President Joe
Biden will respond to the COVID-19 pandemic—all his plans,
goals, and executive orders in response to the coronavirus
crisis. Shortly after being inaugurated as the 46th President of
the United States, Joe Biden and his administration released
this 200 page guide detailing his plans to respond to the
coronavirus pandemic. The National Strategy for the
COVID-19 Response and Pandemic Preparedness breaks
down seven crucial goals of President Joe Biden's
administration with regards to the coronavirus pandemic: 1.
Restore trust with the American people. 2. Mount a safe,
effective, and comprehensive vaccination campaign. 3.
Mitigate spread through expanding masking, testing, data,
treatments, health care workforce, and clear public health
standards. 4. Immediately expand emergency relief and
exercise the Defense Production Act. 5. Safely reopen
schools, businesses, and travel while protecting workers. 6.
Protect those most at risk and advance equity, including
across racial, ethnic and rural/urban lines. 7. Restore U.S.
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leadership globally and build better preparedness for future
threats. Each of these goals are explained and detailed in the
book, with evidence about the current circumstances and how
we got here, as well as plans and concrete steps to achieve
each goal. Also included is the full text of the many Executive
Orders that will be issued by President Biden to achieve each
of these goals. The National Strategy for the COVID-19
Response and Pandemic Preparedness is required reading
for anyone interested in or concerned about the COVID-19
pandemic and its effects on American society.
Self-awareness is the bedrock of emotional intelligence
that enables you to see your talents, shortcomings, and
potential. But you won't be able to achieve true self-
awareness with the usual quarterly feedback and self-
reflection alone. This book will teach you how to
understand your thoughts and emotions, how to
persuade your colleagues to share what they really think
of you, and why self-awareness will spark more
productive and rewarding relationships with your
employees and bosses. This volume includes the work
of: Daniel Goleman Robert Steven Kaplan Susan David
HOW TO BE HUMAN AT WORK. The HBR Emotional
Intelligence Series features smart, essential reading on
the human side of professional life from the pages of
Harvard Business Review. Each book in the series offers
proven research showing how our emotions impact our
work lives, practical advice for managing difficult people
and situations, and inspiring essays on what it means to
tend to our emotional well-being at work. Uplifting and
practical, these books describe the social skills that are
critical for ambitious professionals to master.
Never HIGHLIGHT a Book Again! Virtually all of the
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testable terms, concepts, persons, places, and events
from the textbook are included. Cram101 Just the
FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780073403267 .
Engaging Employees through Strategic Communication
provides a detailed overview of employee
communication and its evolution as a tool to drive
employee engagement and successful change
management. Approaching the subject with the
philosophy that internal audiences are essential to the
success of any strategic communication plan and
business strategy—particularly as they relate to driving
change—Mark Dollins and Jon Stemmle give readers a
working knowledge of employee communication
strategies, skills, and tactics in ways that prepare
students for careers in this rapidly expanding field.
Providing the tools necessary to evaluate the impact of
successful employee communication campaigns, they
put theory and cutting-edge research into action with
practical examples and case studies sourced from award-
winning entries judged as best-in-class by the
International Association of Business Communicators
(IABC), the Public Relations Society of America (PRSA),
PRWeek, and PRNews. The book is ideal for
undergraduate and graduate students in internal,
corporate, or employee communication courses and will
be a useful reference for practitioners who want to
understand how to carry out effective employee
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communication engagement and change-management
campaigns.
Business Communication: Building Critical Skills by
Locker and Kaczmarek represents a unique approach to
a hands-on course. Written by the same author of
Business and Administrative Communication, this
completely new approach is devised and created with
the assistance of a community college colleague. The
innovative modular structure allows instructors to focus
on specific skills and provides greater flexibility for short
courses and different teaching approaches. While
grounded in solid business communication
fundamentals, this four-color paperback takes a strong
workplace activity orientation which helps students
connect what they learn to what they do or will do on the
job.
Communicating Effectively For Dummies shows you how
to get your point across at work and interact most
productively with bosses and coworkers. Applying your
knowledge and skill to your job is the easy part; working
well with others is often the hard part. This helpful guide
lets you maximize your personal interactions, even when
resolving conflicts, dealing with customers, or giving
difficult presentations. Whether you’re the CEO of a
major corporation, a small business owner, or a team
manager, effective and clear communication is
imperative to your success. From keeping your listener
engaged to learning to become a better listener,
Communicating Effectively For Dummies offers all the
strategies, tips, and advice you need to: Learn how to
become an active listener Accentuate the positive in
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negative situations Find win-win solutions for conflicts
Stay on track when writing e-mails and letters Handle
presentations, interviews, and other challenges Speak
forcefully and assertively without alienating others
Management consultant Marty Brounstein — author of
Handling the Difficult Employee and Coaching and
Mentoring For Dummies — gives you the keys to a
thriving career with expert advice on effective verbal and
nonverbal communication. From mastering your own
facial expressions (and reading them in others) to being
a happy boss, Brounstein covers all the angles:
Becoming aware of your own assumptions Dealing with
passive-aggressive communicators What to say to help
someone open up to you Communicating through eye
contact and body language Maintaining a positive
attitude Dealing with sensitive issues Effective conflict
resolution models When to use e-mail, the phone, or a
face-to-face meeting Dealing with angry customers
Coaching your staff to communicate better In today’s
high-stress work environment, good communication skills
are imperative for keeping your cool and getting your
point across. Knowing what to say and how to say it, as
well as being a good listener, can often be the difference
between getting ahead and just getting by. This handy,
friendly guide shows you how to avoid common conflicts
and make your voice heard in the office.
Make workplace conflict resolution a game that
EVERYBODY wins! Recent studies show that typical
managers devote more than a quarter of their time to
resolving coworker disputes. The Big Book of Conflict-
Resolution Games offers a wealth of activities and
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exercises for groups of any size that let you manage
your business (instead of managing personalities). Part
of the acclaimed, bestselling Big Books series, this guide
offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective
communication, cultural/personality clashes, and other
specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-
Resolution Games help you to: Build trust Foster morale
Improve processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a
safe environment for teams to explore several common
forms of conflict—and their resolution. Inexpensive, easy-
to-implement, and proved effective at Fortune 500
corporations and mom-and-pop businesses alike, the
exercises in The Big Book of Conflict-Resolution Games
delivers everything you need to make your workplace
more efficient, effective, and engaged.
Don't simply show your data—tell a story with it! Storytelling
with Data teaches you the fundamentals of data visualization
and how to communicate effectively with data. You'll discover
the power of storytelling and the way to make data a pivotal
point in your story. The lessons in this illuminative text are
grounded in theory, but made accessible through numerous
real-world examples—ready for immediate application to your
next graph or presentation. Storytelling is not an inherent skill,
especially when it comes to data visualization, and the tools
at our disposal don't make it any easier. This book
demonstrates how to go beyond conventional tools to reach
the root of your data, and how to use your data to create an
engaging, informative, compelling story. Specifically, you'll
learn how to: Understand the importance of context and
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audience Determine the appropriate type of graph for your
situation Recognize and eliminate the clutter clouding your
information Direct your audience's attention to the most
important parts of your data Think like a designer and utilize
concepts of design in data visualization Leverage the power
of storytelling to help your message resonate with your
audience Together, the lessons in this book will help you turn
your data into high impact visual stories that stick with your
audience. Rid your world of ineffective graphs, one exploding
3D pie chart at a time. There is a story in your
data—Storytelling with Data will give you the skills and power
to tell it!
"Do you need to produce clear reports, papers, analyses,
presentations and memos? If so, you need The Pyramid
Principle. Communicating your ideas concisely and
articulately to clients, colleagues or to the management board
is a key factor in determining your personal business
success. To gain the maximum effect you need to make
maximum impact with your ideas upfront." "Applying the
Pyramid Principle means you will save valuable time in writing
and waste no time in getting your message across to your
audience, making sure they grasp your meaning at
once."--BOOK JACKET.
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