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In the spirit of Edward Said's Orientalism, this book graphically shows how political cartoons-the print medium with the
most immediate impact-dramatically reveal Americans demonizing and demeaning Muslims and Islam. It also reveals a
fundamental misunderstanding of the Muslim world in general and issues a wake-up call to the American people.
With a current population inflow into cities of 200,000 people per day, UN Habitat expects that up to 75% of the global
population will live in cities by 2050. Influenced by forces of globalization and global change, cities and urban life are
transforming rapidly, impacting human welfare, economic development and urban-regional landscapes. This poses new
challenges to urban governance, while emerging city networks, advancing geo-technologies and increasing production of
continuous data streams require governance actors to re-think and re-work conventional work processes and practices.
This book has been written to enhance our understanding of how governance can contribute to the development of just
and resilient cities in a context of rapid urban transformations. It examines current governance patterns from a
geographical and inclusive development perspective, emphasizing the importance of place, space, scale and humanenvironment interactions, and paying attention to contemporary processes of participation, networking, and spatialized
digitization. The challenge we are facing is to turn future cities into inclusive cities that are diverse but just and within their
ecological limits. We believe that the state-of-the-art overview of topical discussions on governance theories, instruments,
methods and practices presented in this book provides a basis for understanding and analyzing these challenges.
Tough Test Questions? Missed Lectures? Not Enough Time? Fortunately for you, there's Schaum's. More than 40 million
students have trusted Schaum's to help them succeed in the classroom and on exams. Schaum's is the key to faster
learning and higher grades in every subject. Each Outline presents all the essential course information in an easy-tofollow, topic-by-topic format. You also get hundreds of examples, solved problems, and practice exercises to test your
skills. This Schaum's Outline gives you 450 fully solved problems Complete review of all course fundamentals Hundreds
of examples with explanations of genetics concepts Exercises to help you test your mastery of genetics Fully compatible
with your classroom text, Schaum's highlights all the important facts you need to know. Use Schaum's to shorten your
study time--and get your best test scores! Topics include: The Physical Basis of Heredity; Patterns of Inheritance; The
Biochemical Casis of Heredity; Genetic Interactions; The Genetics of Sex; Linkage and Chromosome Mapping;
Cytogenetics; Quantitative Genetics; Population Genetics and Evolution; Genetics of Bacteria; Viruses, Transposable
Elements, and Cancer; Molecular Genetics and Biotechnology; and The Molecular Biology of Eukaryotes Schaum's
Outlines--Problem Solved.
As a new praxis emerges, in Access to Information in Africa for the first time African scholars and practitioners reflect on
recent advances on the continent, as well as the obstacles that must still be overcome if greater public access to
information is to make a distinctive contribution to Africa's democratic and socio-economic future.
Confusing Textbooks? Missed Lectures? Tough Test Questions? Fortunately for you, there's Schaum's Outlines. More
than 40 million students have trusted Schaum's to help them succeed in the classroom and on exams. Schaum's is the
key to faster learning and higher grades in every subject. Each Outline presents all the essential course information in an
easy-to-follow, topic-by-topic format. You also get hundreds of examples, solved problems, and practice exercises to test
your skills. This Schaum's Outline gives you Practice problems with full explanations that reinforce knowledge Coverage
of the most up-to-date developments in your course field In-depth review of practices and applications Fully compatible
with your classroom text, Schaum's highlights all the important facts you need to know. Use Schaum's to shorten your
study time-and get your best test scores! Schaum's Outlines-Problem Solved.
Pediatric Consultant, Israel. Exam review provides information for those preparing to take pediatric examinations, in
particular the MRCPCH Parts 1 and 2. Covers basic physiology and clinical problems that are likely to be encountered.
Updated edition includes data on pediatric development. Previous edition: c2000. Softcover.
This volume presents the proceedings of the 12th IFToMM International Symposium on Science of Mechanisms and
Machines (SYROM 2017), that was held in "Gheorghe Asachi” Technical University of Iasi, Romania, November 02-03,
2017. It contains applications of mechanisms in several modern technical fields such as mechatronics and robotics,
biomechanics, machines and apparatus. The book presents original high-quality contributions on topics related to
mechanisms within aspects of theory, design, practice and applications in engineering, including but not limited to:
theoretical kinematics, computational kinematics, mechanism design, experimental mechanics, mechanics of robots,
dynamics of machinery, dynamics of multi-body systems, control issues of mechanical systems, mechanisms for
biomechanics, novel designs, mechanical transmissions, linkages and manipulators, micro-mechanisms, teaching
methods, history of mechanism science, industrial and non-industrial applications. In connection with these fields, the
book combines the theoretical results with experimental tests.
This book provides a richly illustrated study of sustainability, innovation and entrepreneurship. Specifically, it examines the ways in
which governmental policies and practices modify the social conditions necessary to promote innovation in businesses and by so
doing impact economic development. Exploring topics such as green innovation, green customer capital, smart cities, green
entrepreneurship and environmental responsibility, this book presents some of the most current research and best practices in the
field. In today’s global economy, strategies, policies and practices that address the negative effects of human activity on the
environment need to be incorporated into the business framework in order for companies to achieve a sustainable competitive
advantage. Around the world, such changes have already resulted in a broad range of products, production methods and technical
features that ensure environmental protection. At the same time, the mass media’s communication of a deteriorating earth have
motivated a growing number of citizens in both developed and developing nations to modify their consumption habits towards
more ecological products. Consequently, an increasing number of companies are reacting to these changes in business and legal
frameworks and consumer preferences by investing in new forms of green innovation or “eco-innovation” designed to promote
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both environmental and corporate sustainability. For example, Hewlett-Packard eliminated lead from its welding process; Wal-Mart
reduced the emissions of their suppliers; and Cisco, Dell and IBM are investing in smart grids. This volume showcases pioneering
efforts among companies, citizens, and government agencies that are moving from theory to practice by placing sustainability at
the core of their development strategies.
This book provides a general introduction as well as a selected survey of key advances in the fascinating field of plant cell and
tissue culture as a tool in biotechnology. After a detailed description of the various basic techniques employed in leading
laboratories worldwide, follows an extended account of important applications in, for example, plant propagation, secondary
metabolite production and gene technology. Additionally, some chapters are devoted to historical developments in this domain,
metabolic aspects, nutrition, growth regulators, differentiation and the development of culture systems. The book will prove useful
to both newcomers and specialists, and even “old hands” in tissue culture should find some challenging ideas to think about.
In recent years, advanced molecular techniques in diagnostic microbiology have been revolutionizing the practice of clinical
microbiology in the hospital setting. Molecular diagnostic testing in general and nucleic acid-based amplification methods in
particular have been heralded as diagnostic tools for the new millennium. This third edition covers not only the most recent
updates and advances, but details newly invented omic techniques, such as next generation sequencing. It is divided into two
distinct volumes, with Volume 1 describing the techniques, and Volume 2 addressing their applications in the field. In addition, both
volumes focus more so on the clinical relevance of the test results generated by these techniques than previous editions.
Commentary on 'The Bhagavad Geeta' by Swami Mukundananda
This volume derived from original presentations given at a conference in Atlanta, Georgia, under the auspices of the Center for
Child Well-Being. Scholars, practitioners, public health professionals, and principals in the child development community convened
to address a science-based framework for elements of well-being and how the elements might be developed across the life
course. Integrating physical, cognitive, and social-emotional domains, Well-Being is the first scientific book to consider well-being
holistically. Focusing on a set of core strengths grouped within these three domains, the book also includes a fourth section on
developmental strengths through adulthood that broadly examines a continuum of health and development, as well as transitions
in well-being. This volume takes a developmental perspective across the life course, describing foundational strengths for wellbeing--the capacities that can be actively developed, supported, or learned. These foundational strengths--problem solving,
emotional regulation, and physical safety--are the positive underpinnings of early child health and development, as well as ongoing
well-being across the life course. Working together and blending their respective disciplinary perspectives and expertise, 53
experts in psychology, sociology, child development, and medicine have contributed to the book.
Congenital Malformations of the Head and Neck offers a unique conceptual and visual approach to children with congenital
malformations of the head and neck. Developed by renowned leaders in the field, this title is richly illustrated with a wealth of
patient photos, radiology and endoscopic images of malformations. Starting with the genetics of common congenital syndromes,
Congenital Malformations of the Head and Neck goes on to comprehensively cover malformations of the ear, nose, nasopharynx,
oral cavity, oropharynx, cleft lip and palate, larynx, trachea, and neck. Easy-to-read and an indispensable reference and teaching
resource, this title will serve as an invaluable reference for clinicians, neurologists, pediatricians, otolaryngologists and head and
neck surgeons. It should also be of great interest to fellows and residents.
Diagnosis and Treatment of Human Mycoses brings together globally-recognized mycoses experts to guide readers in the use of
current knowledge in the field of medical mycology to manage those who suffer from fungal infections (mycoses). Often, diagnostic
strategies and tests, including basic and directed culturing techniques, histopathology with standard and special stains, serological
methods, and radiological studies all need to be considered and commonly combined to make the diagnosis of fungal infection.
This volume first introduces and reviews these tools separately and then as they pertain to specific infections or groups of
diseases. The volume consists of four parts. Parts I-III provide an overview of diagnostic and therapeutic tools, and part IV
presents the human mycoses. Diagnosis and Treatment of Human Mycoses is meant to be a concise text that will provide the
busy infectious disease, hematology–oncology, pulmonology, or critical care specialist a practical tool to diagnose and manage
fungal infections. In addition, the depth of the material in the text will provide these and other medical specialists and trainees an
excellent reference and learning resource.
Policy papers presented at the workshop.
The Second Edition presents a compact and concise alternative to the larger histology texts on the market today. Great for
students with a limited amount of time to devote to the subject. Improvements to the art program--adding more color and new
illustrations--have been made to this edition.
During the last few years millions of people fleeing from communal violence, political persecution, and other human rights abuses
have been forced to abandon their homes. In a disturbing number of situations, mass expulsions and population relocations have
been explicitly used by states and other actors as a means of exerting political and territorial control. While the plight of uprooted
populations continues to be a matter of pressing humanitarian concern, the problem of forced displacement has also assumed a
much broader political significance. Refugee movements are undoubtedly a symptom of the injustices and inequities which afflict
our world, but they also have an increasingly significant impact on the search for regional and global security. This invaluable book
from UNHCR analyzes the international community's evolving response to the problem of forced displacement, focusing on issues
such as the rights of asylum seekers, the protection of refugees and internally displaced people, the challenge of repatriation and
reintegration, and the reduction of statelessness. In addition to providing a comprehensive examination of these crucially important
humanitarian issues, the report presents a wide range of case studies, maps, statistics, and other reference material, describing
the state of the world's uprooted people and the world's repsonse to their plight. Essential reading for decision-makers, journalists,
aid agency personnel, as well as scholars and students, The State of the World's Refugees 1997 provides the definitive, detailed,
and up-to-date analysis of the plight of the world's many millions of displaced people.
The successor states of the former Soviet Union have enormous stocks of weapons-usable nuclear material and other militarily
significant commodities and technologies. Preventing the flow of such items to countries of proliferation concern and to terrorist
groups is a major objective of U.S. national security policy. This book reviews the effectiveness of two U.S. programs directed to
this objective. These programs have supported the efforts of Russia, Ukraine, Belarus, and Kazakstan in upgrading the physical
protection, control, and accountability of highly enriched uranium and plutonium and strengthening systems to control the export of
many types of militarily sensitive items.
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Cyberterrorism and the misuse of Internet for terrorist purposes represents a serious threat, since many essential aspects of
today's society are completely dependent upon the functioning of computer systems and the Internet. Further to the adoption by
the Council of Europe of the Cybercrime Convention (2001) and the Convention on the Prevention of Terrorism (2005), its
Committee of Experts on Terrorism (CODEXTER) has been studying this matter and surveying the situation in member states to
evaluate whether existing legal instruments are sufficient to combat this emerging form of crime. This publication contains an
expert report prepared by the Max Planck Institute, which evaluates the main problems that arise in the context of cyberterrorism
and provides recommendations, together with reports on the situation in the member and observer states of the Council of Europe
and the relevant Council of Europe conventions
In this book Wayne Cascio and John Boudreau show exactly how to choose, implement, and use metrics to improve decisionmaking, organizational effectiveness, and maximize the value of HR investments. This book's integrated approach clearly
establishes links between HR programs, employee behaviors, and operational and financial outcomes. Using its techniques, you
can rationalize your approach to absenteeism and turnover, employee health and wellness, attitudes and engagement,
performance and talent management, training and development, and much more. For every area, you'll find proven Metrics As
Well As Practical Guidance On Communicating Your Results And Gaining Communicating B Leadership Buy-In. Credibly Link HR
Investments With Stockholder Value-Discover Innovative New Ways To Quantify And Communicate The Value Of HR Programs
Optimize HR Investments Across The Entire Staffing Process-Leverage Maximum Value From Staffing, Training, And
Compensation Make Smarter Decisions About Health, Wellness, And Welfare Programs-The Economics Of Employee Assistance,
Worksite Health Promotion, And Disease Prevention Target Performance Management Investments For Better Results-Estimate
And Compare The Value Of Performance Improvements In Any Job Or Role
Over the last decade, the field of distance education (and e-learning) has substantially strengthened and assumed a more
international scope. There has been an impressive growth in the conceptual, empirical and experiential foundations of the field.
Trends and Issues in Distance Education: International Perspectives (2nd Ed) captures a representative snapshot of the breadth
of current global trends and issues in distance education theory, research, and practice. Through 21 chapters (from over 30
international authors), the book documents new developments in distance education scholarship and practice, presenting a
diverse set of viewpoints on the trends and issues affecting this increasingly central discipline. The book is for researchers,
practitioners, and students. Chapters speak to the many creative ways in which distance education addresses learning and human
development needs around the world. They focus on distance education in dissimilar settings that extend beyond the limitations of
the dominating paradigms of the highly developed economies. Contributing authors touch upon conceptual as well as practical
issues. They critically reflect on both large- and small-scale distance education initiatives, discussing the use of everything from
the most advanced technologies (e.g., 3-D computing) to the most rudimentary technologies (e.g., wind-up radios).
This volume not only illustrates the research that is being done in the area of human resources in entrepreneurial firms but it raises
many issues that exemplify the complexity of the topic. It is not a case of small versus large firms. There are small established
firms, small start-up firms and small high growth firms. As pointed out by Alvarez and Molloy these firms differ with established
firms dealing with risk while high growth firms deal with uncertainty. These firms vary in ownership based on family ownership,
ownership by founder, or some type of privately held stock ownership. These firms also vary based on how they handle people
issues: structure versus lack of structure; the traditional HR functional approach versus the use of people management practices;
person-job fit versus person- organization fit; ability and work experience versus integrity and conscientiousness; work processes
and bureaucracy versus agility and adaptability; tasks versus roles; in-house professionals versus reliance on third-party vendors;
traditional pay versus variable pay; short-term orientation of incentives versus long-term orientation of incentives; and many more.
Since the publication of the first edition of "The Mycota Vol. V – Plant Relationships" in 1997, tremendous advances in fungal
molecular biology and biochemistry have taken place; and both light and electron microscopical techniques have improved
considerably. These new insights led to a better understanding of the relationships between fungi and plants; and a completely
revised new edition of Plant Relationships could be produced, providing an up-to-date overview on mutualistic and pathogenic
interactions. In 18 chapters internationally acknowledged authors present reviews on fungal lifestyles, mechanisms of their
interactions with their host plants, signal perception and transduction, and plant defense responses directed against attack by
fungal pathogens. Highlighting the recent developments in fungus-plant interactions, this volume is indispensable for researchers,
lecturers and students in microbiology, mycology and plant sciences, including plant pathology.
Diagnosis and Treatment of Fungal Infections, 2nd Edition is a thorough update to Diagnosis and Treatment of Human Mycoses.
Globally recognized experts are brought together again to provide the latest research and clinical evidence on fungal infections
and basic mycology. This concise text is divided into sections dedicated to the patient approach, laboratory and radiological
diagnosis, antifungal agents, mycoses and instructive cases. Ideal for patient care or as a teaching guide, the busy infectious
disease, hematology, oncology, pulmonology, or critical care specialist will find this resource to be a practical tool for diagnosing,
treating, and managing patients with fungal infections.
Hövell.
Surprisingly, the beginning of a modern approach This collection of articles and commentaries is an to the problems of birth
defects is relatively recent integration of information from many disciplines, and dates from Gregg's classical report in 1941 that
and presents a comprehensive survey of both recent mothers who contracted rubella during the first tri and previously reported
work related to the major mester of pregnancy gave birth to infants with severe aspects of birth defects. In particular, an attempt
multiple anomalies. For the first time, an environ has been made to provide a critical assessment of mental agent was found to be
teratogenic in man current concepts and to identify areas in need of and was documented in a thoroughly convincing further
investigation. manner. Since then, many important discoveries The scope of this volume and space limitations and significant
developments have been made, par precluded discussion of and reference to all papers ticularly in the areas of environmental
teratogenesis, of relevance or importance: a work of the present hereditary mechanisms, and prenatal diagnosis. nature must
necessarily be selective. Some good In recent years, there has been an impressive papers have been left out or given relatively
little surge of interest in the causes and prevention of consideration. It is my hope that the list of Further birth defects. Undoubtedly
this resulted not only References will be consulted and should compensate from the thalidomide tragedy, but also from the for this
lack of completeness.
The proceedings of the 1st AAGBS International Conference on Business Management 2014 (AiCoBM 2014), held in Penang,
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Malaysia, gathers 57 refereed papers. They cover areas relating to various aspects of business management and reflect the
conference’s three main themes (management and marketing, economics and finance, and entrepreneurship) and present
original papers contributed by researchers, scholars, professionals and postgraduate students. They address a range of
disciplines that encompass each of the main themes. Using basic and applied research findings together with case studies they
provide valuable information on current research trends in business management, international business, marketing, economics,
finance, Islamic finance and economics, and entrepreneurship.
The Psychology of Green Organizations brings together a number of researchers to review leading research in different areas of
organizational environmental sustainability. In so doing, it consolidates available knowledge on employees' contributions to
corporate environmental initiatives, stimulates future empirical research on this topic, and provides recommendations as to how
organizations can improve their environmental performance through theiremployees.
Recent dramatic advances in diagnosis, as well as medical and surgical treatment, mean that you can offer your glaucoma patients more
timely and effective interventions. This brand-new clinical reference delivers the comprehensive, expert guidance you need to make optimal
use of these new approaches.online, in print, and on video on DVD! Get in-depth guidance on all aspects of adult and pediatric glaucoma
with one volume devoted to diagnosis and medical treatment, and another that focuses on surgical techniques. Presents world-class
expertise through advice from leading specialists across six continents. Captures key diagnostic findings and operative procedures with 1,200
high-quality images and photographs-1,000 in full color-that highlight nuances of glaucoma presentation and treatment. Covers all aspects of
adult and pediatric glaucoma in Volume One, and the latest diagnostic imaging techniques including ultrasound biomicroscopy and optical
coherence tomography. Guides you through the newest surgical techniques-such as trabeculectomy, gonio-surgery, combined surgeries, and
implant procedures-in Volume Two. Features an entire section devoted to new horizons, including the latest in stem cell research, gene
transfer, and implants. Allows quick reference thanks to a well-organized, user-friendly full-color layout. Provides access to the contents of the
book online with downloadable images, Gold Standard drug information, and more. Includes a DVD that features 25 diagnostic and surgical
techniques being performed in real time on video. Your purchase entitles you to access the web site until the next edition is published, or until
the current edition is no longer offered for sale by Elsevier, whichever occurs first. If the next edition is published less than one year after your
purchase, you will be entitled to online access for one year from your date of purchase. Elsevier reserves the right to offer a suitable
replacement product (such as a downloadable or CD-ROM-based electronic version) should online access to the web site be discontinued.
Issues in Materials Development provides readers with theoretical foundations and practical aspects of designing materials for EFL/ESL
contexts. It starts with discussing some basic and preliminary principles of materials design followed by scrutinizing critical issues in materials
development in an objective and systematic way. This ranges from considering learners’ needs, adopting, adapting, selection, and gradation
of materials to the specific focus of the book on developing various types of materials for the four language skills, pronunciation, ESP
vocabulary, and computer assisted language learning materials. Authenticity of materials to be designed and the inclusion of affective factors
to develop motivating materials to engage language learners, in addition to features of materials design at a universal level are other areas to
read about. This book finally tries to open new horizons and possible futuristic approaches to improve today’s ELT materials.
Clinical microbiologists are engaged in the field of diagnostic microbiology to determine whether pathogenic microorganisms are present in
clinical specimens collected from patients with suspected infections. If microorganisms are found, these are identified and susceptibility
profiles, when indicated, are determined. During the past two decades, technical advances in the field of diagnostic microbiology have made
constant and enormous progress in various areas, including bacteriology, mycology, mycobacteriology, parasitology, and virology. The
diagnostic capabilities of modern clinical microbiology laboratories have improved rapidly and have expanded greatly due to a technological
revolution in molecular aspects of microbiology and immunology. In particular, rapid techniques for nucleic acid amplification and
characterization combined with automation and user-friendly software have significantly broadened the diagnostic arsenal for the clinical
microbiologist. The conventional diagnostic model for clinical microbiology has been labor-intensive and frequently required days to weeks
before test results were available. Moreover, due to the complexity and length of such testing, this service was usually directed at the
hospitalized patient population. The physical structure of laboratories, staffing patterns, workflow, and turnaround time all have been
influenced profoundly by these technical advances. Such changes will undoubtedly continue and lead the field of diagnostic microbiology
inevitably to a truly modern discipline. Advanced Techniques in Diagnostic Microbiology provides a comprehensive and up-to-date description
of advanced methods that have evolved for the diagnosis of infectious diseases in the routine clinical microbiology laboratory. The book is
divided into two sections. The first techniques section covers the principles and characteristics of techniques ranging from rapid antigen
testing, to advanced antibody detection, to in vitro nucleic acid amplification techniques, and to nucleic acid microarray and mass
spectrometry. Sufficient space is assigned to cover different nucleic acid amplification formats that are currently being used widely in the
diagnostic microbiology field. Within each technique, examples are given regarding its application in the diagnostic field. Commercial product
information, if available, is introduced with commentary in each chapter. If several test formats are available for a technique, objective
comparisons are given to illustrate the contrasts of their advantages and disadvantages. The second applications section provides practical
examples of application of these advanced techniques in several "hot" spots in the diagnostic field. A diverse team of authors presents
authoritative and comprehensive information on sequence-based bacterial identification, blood and blood product screening, molecular
diagnosis of sexually transmitted diseases, advances in mycobacterial diagnosis, novel and rapid emerging microorganism detection and
genotyping, and future directions in the diagnostic microbiology field. We hope our readers like this technique-based approach and your
feedback is highly appreciated. We want to thank the authors who devoted their time and efforts to produce their chapters. We also thank the
staff at Springer Press, especially Melissa Ramondetta, who initiated the whole project. Finally, we greatly appreciate the constant
encouragement of our family members through this long effort. Without their unwavering faith and full support, we would never have had the
courage to commence this project.
"Migration and the Externalities of European Integration analyzes the extra-European dimension of the European Union's (EU) migration
policies and the mechanisms developed to enforce the EU's policy decisions. While previous scholarship has tended to overlook the
consequences of Europeanization on actors outside the EU this work scrutinizes the foreign policy dimension in EU migration policies and
highlights the Union's complex role as an international actor. Written by scholars of migration policy, the essays discuss the impact of EU
asylum and refugee policy on Norway, Switzerland, Eastern Europe, Euro-Mediterranean, and EU-Turkish relations and the effect of
migration on European immigration controls and welfare policy. This comprehensive treatment of transnational migration will be a valuable
resource for students of international affairs, European integration, and international organization."
In most peroxisomal disorders the nervous system is severely affected which explains the clinical and community burden they represent. This
is the first book to focus not only on the mutations causing these inherited illnesses, but also on mechanisms that regulate, suppress or
enhance expression of genes and their products (enzymes). Indeed since the success and completion of the Human Genome Project all
genes (coding DNA sequences) are known. However, of many, their function, and the role of the gene product has not been determined. An
example is X-linked adrenoleukodystrophy, the most frequent peroxisomal disorder. Children are born healthy, but in more than 1 out of 3,
demyelination of the brain starts unpredictably and they die in a vegetative state. The gene mutated in most families has been known for 10
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years; but the true role of the encoded protein, ALDp, is still speculative; and within the same family, very severe and asymptomatic clinical
histories co-exist, unexplained by the mutation.
Investing in PeopleFinancial Impact of Human Resource InitiativesFT Press
This book constitutes selected papers from the 15th European, Mediterranean, and Middle Eastern Conference, EMCIS 2018, held in
Limassol, Cyprus, in October 2018. EMCIS is dedicated to the definition and establishment of Information Systems as a discipline of high
impact for the methodical community and IS professionals, focusing on approaches that facilitate the identification of innovative research of
significant relevance to the IS discipline. The 34 full and 8 short papers presented in this volume were carefully reviewed and selected from a
total of 108 submissions. They were organized in topical sections named: blockchain technology and applications; big data and analytics;
cloud computing; digital services and social media; e-government; healthcare information systems; IT governance; and management and
organizational issues in information systems.
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