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First Published in 1985. Routledge is an imprint of Taylor & Francis, an informa
company.
This book gathers papers presented at the Logistik-Management-Konferenz
2013, which was organized by the VHB Wissenschaftliche Kommission Logistik
and held in Bremen, Germany. The papers reflect the current state-of-the-art in
logistics and supply chain management, focusing on environmental sustainability
in logistics and supply chain network dynamics and control. The target audience
primarily consists of researchers and practitioners in the field, but the book may
also be beneficial for graduate students.
The book explains how Gravitational Distance and the System of Cities influence
transnational construction-related firms when they venture overseas. The study
presented in the book internalizes the characteristics of home and foreign cities,
and of transnational firms, to develop situational business strategies and
organization designs in terms of Strategy, Structure, Systems, Leadership Style,
Firm’s Skills, Staff’s characteristics, Shared Values and Supply Chain. The book
presents the findings of surveys and interviews with managers and professionals
in eight different Asian cities stretching from Singapore to China. The findings are
then used to develop business solutions in the form of a Decision Support
System (DSS) for transnational construction firms, helping them to adopt an
appropriate organization design strategy when they venture into overseas
markets. Issues relating to globalization, competitiveness, risk management,
communications, networks, government interference, business strategies,
organization structures and systems in the context of international construction
business are discussed together with corresponding recommendations for
implementation. Although construction-related firms were used as the basis for
the field studies, the lessons learned are equally applicable for organizations in
other industries.
A systematic study of the performance of the various modes of inland transport in
the UK. Designed as a handbook for students of transport economics, it returns
to the first principles of economics. John Hibbs aims to write about conceptual
economics in a way that is accessible to non-specialists.
Freight Transport and the Modern Economy adapts a well-known textbook by
Michel Savy, revising, extending and updating it for British, European and
international readers. It deals not only with the technical aspects of transport,
logistics and supply chain management, but also the interactions between
transport professionals and the public authorities in the modern social, political,
economic and environmental context. The transport of freight is presented as a
system, mixing empirics and theory, showing how transport itself functions and
also its strong influence on the modern economy, with a growing volume of
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production, turnover and employment. The nature of freight transport, an
industrial process widely marketed as a service, is analysed in depth, explaining
the main characteristics of the transport operation, its market and the regulatory
context. The main actors, the professional actors (carriers, shippers and other
agents) and the public authorities are introduced, and their behaviour and
interactions are clarified. This comprehensive approach allows the reader to go
further and consider in particular the approaches and practices of transport by
carriers, customers, logistics managers, political decision makers and citizens, to
tackle long range issues such as the ‘decoupling’ of production and transport
recommended by some institutions and experts, and to explore the need for more
infrastructure, or the capacity of the freight transport industry to reduce its
contribution to pollution and climate change. This book treats freight transport as
a whole system in its technical, economic, social, political and environmental
context, in contrast to existing transport literature focused on individual aspects,
such as transportation planning (usually for cars or passengers), logistics
(essentially management issues), or individual transport modes. This book is
comprehensive in its treatment of freight transport and in its use of multiple
disciplinary perspectives.
Economic Role of Transport Infrastructure: Theory and Models helps evaluate
the economic effects of transport infrastructure investments within a cost-benefit
framework for maximum economic impact. The book analyzes the primary
empirical approaches used to gauge the economic effects of transport
infrastructures, providing in-depth discussions on data issues, input-output
techniques, and econometric methodologies. Users will find empirical evidence
organized from a transport mode point-of-view, inspiring researchers to conduct
comparative analysis for various infrastructure projects. Topics cover
infrastructure’s impact on economic growth using theoretical frameworks,
including exogenous growth models, endogenous growth models, and new
economic geography models. In addition, readers will also learn tips for
conducting infrastructure impact studies and how to improve the effectiveness of
infrastructural investments design. Explains and evaluates the economic effects
of transport infrastructure investments, including direct and indirect, short and
long run impact, and local and spillover outcomes Provides up-to-date coverage
of quantitative techniques and empirical results for transportation and economic
impact issues Explains the steps for conducting impact studies for proposed
infrastructure projects Analyzes infrastructure’s role on economic growth through
theoretical, methodological and empirical perspectives Features case studies
describing real-world methods
The book's approach is to begin with the practical managerial issue, and then
look at examples, case studies and make suggestions. Cole also discusses the
principles and theoretical concepts in varying degrees of depth where necessary.
QFINANCE: The Ultimate Resource (4th edition) offers both practical and
thought-provoking articles for the finance practitioner, written by leading experts
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from the markets and academia. The coverage is expansive and in-depth, with
key themes which include balance sheets and cash flow, regulation, investment,
governance, reputation management, and Islamic finance encompassed in over
250 best practice and thought leadership articles. This edition will also comprise
key perspectives on environmental, social, and governance (ESG) factors -essential for understanding the long-term sustainability of a company, whether
you are an investor or a corporate strategist. Also included: Checklists: more than
250 practical guides and solutions to daily financial challenges; Finance
Information Sources: 200+ pages spanning 65 finance areas; International
Financial Information: up-to-date country and industry data; Management Library:
over 130 summaries of the most popular finance titles; Finance Thinkers: 50
biographies covering their work and life; Quotations and Dictionary.
Transportation Policy and Economic Regulation: Essays in Honor of Theodore
Keeler addresses a number of today’s important transportation policy issues,
exploring a variety of transportation modes, and examining the policy implications
of a number of alternatives. Theodore Keeler had a distinguished career in
transportation economics, helping to shape regulatory policies concerning the
transportation industries and assessing the appropriateness of various policies. A
distinguishing feature of his work is that it always had policy implications. As a
tribute to Theodore Keeler, this book examines transportation policy issues
across a variety of transportation industries, including aviation, railroads,
highways, motor carrier transport, automobiles, urban transit, and ocean
shipping. The book evaluates the economic impact and effectiveness of various
policies, employing empirical analyses and new estimation techniques, such as
Bayesian analysis. The book is designed for transportation professionals and
researchers, as well as transportation economics students, providing an in-depth
analysis of some of today’s important transportation policy issues. Policy
changes established in the last 35-40 years have introduced profound changes in
the business environment of the transportation industry. Past policy changes
promoted the free market’s role in setting prices and determining service
availability. While 21st century policy has focused on a variety of other issues,
such as safety, road and air congestion, productivity growth, labor relations and
exhaust emission, many still promote the role of competition. In addition to
examining various transportation policy issues in the U.S., the book explores
some approaches to dealing with transportation issues in different parts of the
world. Contemporary transportation policy debates have broadened from their
initial focus of primarily examining the merits of reforming economic regulations
at national levels, to now examining a variety of issues such as alternative
methods of social regulation (such as safety regulation and emission controls),
new approaches to changing economic regulations, the potential for reforming
international regulations, and the appropriate role for government in
transportation. Examines transportation policy developments across a variety of
modes, including some international analysis Shows how new policy changes,
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such as changes in regulation, affect overall transportation system performance
Features chapters that use innovative methodologies, such as Bayesian
techniques, qualitative analysis, and an attribute-incorporated Malmquist
productivity index Examines the ways that policy impacts depend on a variety of
factors, and shows how economic tools can be used to gain greater insights into
the likely impacts of policy and the desirability of various policies Analyzes
transport prices, quality of service, safety, the use of information technology and
operating issues, highlighting how transportation enhances quality of life
Applied Transport Economics is a collection of scientific contributions by
prominent authors from the field of transport economics. The contributions cover
topics on the interface of transport business economics, transport policy and road
pricing, welfare economics and cost-benefit analysis, as well as the valuation of
transport time. The contributions constitute a reader that ties in perfectly with the
content of Transport Economics, the handbook by authors Gust Blauwens, Peter
De Baere and Eddy Van de Voorde. Want to purchase this book? Click here.
Port Management looks at the numerous types of business interactions that
occur at active ports. These include cooperating with other ports, coordinating
deliveries with ships, overseeing port development, advertising and promotion,
and enforcing security and environmental protection initiatives. Including
research, practical insights and case studies, this book looks at quantitative
methods and market analysis, maritime logistics, port planning and pricing, and
commercial law. Port Management covers all the main aspects of management,
administration and policy, and fills existing gaps in the literature in this area.
Edited by two leading academics who have conducted research for the
Department of Transport and the United Nations, this text is international in
scope and includes research-based findings from a global team of contributors. It
provides fascinating insights into the geography, economics, politics and trade
involved in port management. Online supporting resources include lecture notes,
lesson plans and PowerPoints.
Air Transport: A Tourism Perspective provides rigorous insights into the current
complexities, synergies and conflicts within air transportation and tourism,
presenting a balanced, comprehensive, contemporary, and global analysis that
thoroughly examines the links between theory and practice. The book offers
readers a multi-sector, global perspective on the practical implications of the link
between air transport and tourism. By using a novel approach, it systematically
explores the successive stages of a tourist's trip—investigating reasons for flying,
the airport experience, airline industry structures, competition and regulation, and
air transportation and destination interrelationships. In addition, the book explores
current and salient debates on such issues as the influence of traveling to visit
friends and family, the role of charters versus low cost carriers, public subsidies
to support airport development, and much more. Presents insights from an
international team of expert contributors with proven research and publication
experience in their specialty area Includes cutting-edge analyses based on
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original research that identifies emerging research directions and policy and
managerial implications Utilizes a multidisciplinary approach to fully explore
theoretical and policy concepts and their effect on air transportation and tourism
development Provides case studies from around the globe in each chapter
Air Cargo and Logistics: Classics and Contemporary Practice presents a
thorough and detailed analysis of the most relevant research and literature
related to the industry. The book examines critical management practices and
business models, synthesizing findings from more than 40 journal articles. Topics
reflect traditional management issues, such as pricing and economic
deregulation, along with more contemporary issues, such as the environment,
sustainability, security and air cargo alliances. Each chapter breaks down studied
literature and research, reviewing key concepts and their application to today's air
cargo industry and presenting key terms, models and case studies related to the
research. The book is ideal for readers of all levels, no matter their career level or
stage of education. Researchers, academics, and practitioners, including air
cargo airline employees, freight forwarders, integrators, consultants, financers,
airport management, and policymakers will find the comprehensive review of
research a valuable reference on the topic. Focuses on air cargo and logistics
and issues facing the industry Provides a detailed analysis on the leading
research and literature on air cargo, making it accessible to researchers,
academics, students and industry practitioners Features a comprehensive review
of the key concepts, terms, selective case studies and models covered in leading
air cargo research Presents insights into recent air cargo trends related to
concepts featured in foundational literature and research Explains, in layman's
terms, how key concepts can be applied to the industry's current challenges
Applied Transport EconomicsPolicy, Management & Decision MakingKogan
Page Publishers
This comprehensive survey of transportation economic policy pays homage to a
classic work, Techniques of Transportation Planning, by renowned transportation
scholar John R. Meyer. With contributions from leading economists in the field, it
includes added emphasis on policy developments and analysis. The book covers
the basic analytic methods used in transportation economics and policy analysis;
focuses on the automobile, as both the mainstay of American transportation and
the source of some of its most serious difficulties; covers key issues of urban
public transportation; and analyzes the impact of regulation and deregulation on
the U.S. airline, railroad, and trucking industries. In addition to the editors, the
contributors are Alan A. Altshuler, Harvard University; Ronald R. Braeutigam,
Northwestern University; Robert E. Gallamore, Union Pacific Railroad; Arnold M.
Howitt, Harvard University; Gregory K. Ingram, The Wold Bank; John F. Kain,
University of Texas at Dallas; Charles Lave, University of California, Irvine; Lester
Lave, Carnegie Mellon University; Robert A. Leone, Boston University; Zhi Liu,
The World Bank; Herbert Mohring, University of Minnesota; Steven A. Morrison,
Northeastern University; Katherine M. O'Regan, Yale University; Don Pickrell,
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U.S. Department of Transportation; John M. Quigley, University of California,
Berkeley; Ian Savage, Northwestern University; and Kenneth A. Small, University
of California Irvine.
Transport economics and policy analysis is a field which has seen major
advances in methodology in recent decades, covering issues such as estimating
cost functions, modelling of demand, dealing with externalities, examining
industry ownership and structure, pricing and investment decisions and
measuring economic impacts. This Handbook contains reviews of all these
methods, with an emphasis on practical applications, commissioned from an
international cast of experts in the field.
Transport economics has become a well-developed discipline with branches in
many areas of economic science. Consequently, it is not easy for a reader to
acquire a general overview. The purpose of Transport Economics, however, is to
combine four different perspectives in a single volume and to provide a general
overview. The four parts have been written independently, which makes it easier
for the reader, if required, to restrict himself to whatever part he finds to be of
particular interest. Likewise, an effort has been made to allow the reader to
choose whether or not to examine the mathematical techniques presented.
Those who wish can skip the formulas and mathematical passages and still
retain an interesting and coherent text. This handbook will encourage rational
analysis and contribute to successful decisions, both within transport firms and in
policymaking. Want to purchase this book? Click here.
Introduction to Air Transport Economics: From Theory to Applications uniquely
merges the institutional and technical aspects of the aviation industry with their
theoretical economic underpinnings. In one comprehensive textbook it applies
economic theory to all aspects of the aviation industry, bringing together the
numerous and informative articles and institutional developments that have
characterized the field of airline economics in the last two decades as well as
adding a number of areas original to an aviation text. Its integrative approach
offers a fresh point of view that will find favor with many students of aviation. The
book offers a self-contained theory and applications-oriented text for any
individual intent on entering the aviation industry as a practicing professional in
the management area. It will be of greatest relevance to undergraduate and
graduate students interested in obtaining a more complete understanding of the
economics of the aviation industry. It will also appeal to many professionals who
seek an accessible and practical explanation of the underlying economic forces
that shape the industry. The second edition has been extensively updated
throughout. It features new coverage of macroeconomics for managers,
expanded analysis of modern revenue management and pricing decisions, and
also reflects the many significant developments that have occurred since the
original’s publication. Instructors will find this modernized edition easier to use in
class, and suitable to a wider variety of undergraduate or graduate course
structures, while industry practitioners and all readers will find it more intuitively
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organized and more user friendly.
Maritime Supply Chains breaks the maritime chain into components, consistently
relating them to the overall integrated supply chain. The book not only analyzes
and provides solutions to frequently encountered problems and key operational
issues, it also applies cutting-edge scientific techniques on the maritime supply
chain. Sections consider shipping, ports and terminals, hinterland and the issues
that intersect different parts of the chain. Readers will find discussions of the
various actors at play and how they relate to the overall function of the supply
chain. Finally, the book offers solutions to the most pressing problems, thus
providing a unique, well-balanced account.
This book presents a diverse set of decision-making methodologies to solve
some of the most important decisions that most organizations face today. It is an
excellent demonstration of some great challenges in our society in the area of
sustainability. These great challenges, ranging from sustainability in logistics to
the use of renewable energies, needs to be urgently addressed. Sustainability
has become one of the most important topics in management and many
organizations are taking big steps towards sustainability. Organizations are
attempting to use cleaner production technologies and renewable energies
sources, to improve health and safety issues within their industries and the
products and services they offer. These points involve several important strategic
and managerial decisions, highlighted in this book. The book can be used by
decision-makers and policy-makers as exemplary guidelines to solve
sustainability problems.
?This book reveals and discusses existing and potential problems derived from
the transport economics domain in relation to their environment, and the social,
political and economic impacts, with reference to a wide range of transport
modes. It is suitable not only for academics or students, but also for people
working in the transport industry. From this book, readers will learn how to apply
economic principles to transport, drawing specifically upon a number of case
studies of different areas of Great Britain. This book is particularly useful for
those who are interested in the subject of transport economics, but may not have
studied economics, statistics or mathematics.
This book is designed to provide an analytical approach to transport economics
with reference to the development of both national and EU transport policy.
This book focuses on the aspects of contracting contracts, basically related to
road construction and management contracts. The book presents an analytical
study of Performance-Based Road Management and Maintenance (PMMR),
Funktionsbauvertrag (FBV) (Function-Based Construction Contract) and Public
Private Partnerships (PPP). A separate chapter is also included about the
comparative study of these contract types. The book provides useful material for
university libraries, construction companies and government departments of
construction.
Charting the development of the travel plan as a concept, this book draws on a
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range of research-based contributions to determine the state-of-the-art and to
explore a series of future scenarios in this area for practitioners and policy
makers. Site-based mobility management or 'travel plans' address the transport
problem by engaging with those organisations such as employers that are
directly responsible for generating the demand for travel, and hence have the
potential to have a major impact on transport policy. To do this effectively
however, travel plans need to be reoriented to be made more relevant to the
needs of these organisations, whilst the policy framework in which they operate
needs modifying to better support their diffusion and enhance their effectiveness.
Marcus Enoch breaks down the travel plan concept into four axes related to its
development (namely segment, scale, structure and support), and investigates
the following questions: - What makes them special? - Why are they introduced?
- What do they look like in terms of their design and the measures they use? How common are they and in what sectors and location types? - How effective
are they? - What barriers do they face and how might these be overcome?
Revised and updated to cover developments and thinking in transport
economics, the book examines the application of economics techniques first, to
commercial transport operations, second, to public policy issues and third, to the
role of transport in its wider economic context. This is an approach which
provides a transport economics textbook for managers who are not familiar with
economic techniques, for students preparing for examinations in transport, and
for economists entering the transport field. This edition contains information on
Southeast Asia and Eastern Europe, updated and extended case studies, and a
new bibliography.
In this clear and observant book, Kenneth Button provides an overview of the
economics and political economy of transport security, considering its policy from
an economic perspective. His analysis applies micro-economic theory to
transport issues, supporting and enhancing the larger framework of our
knowledge about personal, industrial, and national security. Button’s focus on
the economic aspects of transportation security strives to move beyond
established technical and legal approaches, working within both the narrower
microeconomics of individual and corporate efficiency and the larger trends in
economic policy-making. By fitting current security trends into economic analysis,
he discusses not only contemporary developments, but also their economic
implications and approaches for assessing alternative strategies. This
examination of applied economics is a must-read for those looking to gain a
broader view of transport security issues. It is a critical resource for those in the
security industries as well as those involved in education about transport, security
matters, and applied microeconomics.
This very interesting book with peer-reviewed chapters written by leading
researchers in the field discusses recent research in the areas of market
structure, sustainability and decision-making. It includes several contemporary
topics, such as changes in port competition, adaptation of transport to climate
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change, changing market structures, the importance of changing consumers
preferences, errors in forecasting, and trends in international goods transport.
Bert van Wee, Delft University of Technology, The Netherlands Transport is
debated by many, and liberalization processes, transport policy, transport and
climate change and increased competition between transport modes are the
subject of heated discussion. Smart Transport Networks illustrates that whether
concerning road, water, rail or air, knowledge on the structure of transport
markets is crucial in order to tackle transport issues. The book therefore explores
key factors concerning the structure of transport markets, their environmental
impact, and questions why decision makers often fail to tackle transport-related
problems. Three of the key factors that underpin the relationship between
transport and society are analysed in detail from a variety of perspectives, each
with an empirical focus: market structure and the allocation mechanisms at work;
sustainability, encompassing the characteristics of the physical environment, the
availability of natural resources and the effects of transport activities; and
decision making, detailing transport policy and attempts to change transport
systems. Practical guidelines on how to effectively deal with complex transport
issues are also presented. This book will prove an important resource read for
academics, researchers, and students with an interest in economics particularly
transport and public sector economics, geography and regional and urban
studies. Policy makers and planners in the fields of transport, environment and
regional planning will also find this book to be an invaluable reference tool.
In a considerably revised version of the 1993 European Transport Economics,
economists from across Europe, the US, and Chile critically examine and
summarize the scope of transport economics, then analyze in detail the
production of transport, travel demand, transport externalities, and transport
markets. They also examine transport policy both regarding infrastructure and
transport markets, paying special attention to the role of government after
deregulation and to the transport policy of the European Union, and analyze
transport infrastructure in view of its effects on the wider economy. Finally they
explore the role of transport specifically in urban environments, transition
economies, and developing countries. Annotation copyrighted by Book News
Inc., Portland, OR
This book constitutes the refereed proceedings of the 6th International
Conference on Computational Logistics, ICCL 2015, held in Delft, The
Netherlands, in September 2015. The 50 papers presented in this volume were
carefully reviewed and selected for inclusion in the book. They are organized in
topical sections entitled: transport over ground, transport over water, international
coordination within a system, external coordination among systems.
QFINANCE: The Ultimate Resource (5th edition) is the first-step reference for the
finance professional or student of finance. Its coverage and author quality reflect
a fine blend of practitioner and academic expertise, whilst providing the reader
with a thorough education in the may facets of finance.
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This book constitutes the proceedings of the 11th International Conference on
Transport Systems Telematics, TST 2011, held in Katowice-Ustron, Poland, in
October 2011. The 47 papers included in this volume were carefully reviewed
and selected for inclusion in this book. Transport telematics systems are
information technologies that are used in the field of transport, including
infrastructure, vehicles and users. Intelligent transport systems are advanced
applications that are to provide innovative services for the various modes of
transport and traffic management. Also they should enable users to be better
informed and make safer, more coordinated and smarter use of transport
networks. Telematic services integrate telecommunications, electronics and
information technology in transport engineering in order to plan, design, operate,
maintain and manage transport systems.
This Handbook provides comprehensive coverage of all of the major factors that
underpin our understanding of urban and transport planning in the developed
world. Combining urban and transport planning in one volume, the chapters
present the state of the art as well as new research and directions for the future.
The contributions from leading international academics at the forefront of their
fields consider transport and urban planning from a number of different
perspectives including historical, policy and strategy dimensions, appraisal and
financing of options, planning and design of urban areas and the management of
transport and urban systems. Examples and practical guides from the developed
world are included along with a detailed discussion of the emerging issues. The
Handbook provides an essential reference to all of the key points on the topic as
well as signalling areas of concern and future research paths. Academics,
researchers, students, policymakers and practitioners will find it a constant
source of information and guidance.
'This Handbook is a stellar compilation of up-to-date knowledge about the important topics in
transport economics. Authors include the very best in the field, and they cover the most
important topics for today's research and policy applications. Individual chapters contain
sound, readable, well referenced explanations of each topic's history and current status. I
cannot think of a better place to start for anyone wanting to become current in the field or in
any of its parts.' – Kenneth Small, University of California-Irvine, US Bringing together insights
and perspectives from close to 70 of the world's leading experts in the field, this timely
Handbook provides an up-to-date guide to the most recent and state-of-the-art advances in
transport economics. The comprehensive coverage includes topics such as the relationship
between transport and the spatial economy, recent advances in travel demand analysis, the
external costs of transport, investment appraisal, pricing, equity issues, competition and
regulation, the role of public–private partnerships and the development of policy in local bus
services, rail, air and maritime transport. This Handbook is designed both for use on
postgraduate and advanced undergraduate courses and as a reference for anyone working in
the field. It also complements the textbook Principles of Transport Economics.
"This book disseminates knowledge on modern information technology applications in air
transportation useful to professionals, researchers, and academicians"--Provided by publisher.
This book provides an explanation of key underlying economic principles, allowing the reader
to come to a better understanding of the critical factors that structure and guide transport
markets. This is done through an examination of the interaction between the behaviour of
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individual users and providers of transport services and transport authorities actions through
the implementation of transport policy. The book also considers on-going reforms in the
organisation of all aspects of transport provision. These reforms seek to move transport
delivery away from a model of high state intervention towards one that is far more market
focused in its approach, thereby significantly increasing individuals’ responsibilities for their
own transport actions. The Economics of Transport covers topics such as; - The demand and
supply of transport services - Market structures and the underlying economic characteristics of
transport markets - The economics of transport and the environment - Transport subsidises
and regulation - Transport forecasting and appraisal With a selection of case studies and
exercises, this book will be of use to higher level students. It will also be of interest to
professionals in the transport planning, transport modelling and transport economics fields.
Revised and updated to cover developments and thinking in transport economics, the book
examines the application of economics techniques first, to commercial transport operations,
second, to public policy issues and third, to the role of transport in its wider economic context.
The EU is a major trade partner with India, and economic linkages continue to deepen. India
and the EU have increased their political interactions and are crucial partners in promoting
sustainable development. Recent trends in India-EU relations show that New Delhi and
Brussels are keen to expand their partnership in multiple areas, including sustainable
development and natural resources management. This volume takes a unique approach to
exploring the efficient management of resources in the era of resource depletion due to climate
changes and business expansion, in conjunction with considering the multiple dimensions of
India-European Union cooperation. It analyzes regional and global trends in the process of
globalization and sustainable development, particularly in the context of natural resource
management and resource efficiency. It offers a variety of perspectives through useful and
current information in this field, providing a concise and holistic understanding of the issues
and challenges faced when exploiting natural resources for sustainable and efficient resource
utilization.
Road passenger transport management is an important role, involving the planning and
coordinating of passenger transport operations, including routes and schedules. Managers
ensure that passengers reach their destinations safely, on time and in the most cost-effective
way. Road Passenger Transport Management covers all the essential tasks a transport
manager is expected to master. Road Passenger Transport Management provides tips and
tools for working with customers, planning routes and scheduling delivery times, as well as
managing a team of supervisors, administration staff and drivers. The authors include
guidelines for coordinating staff training and arranging vehicle maintenance, MOTs and tax
payments, as well as organizing vehicle replacements and managing contracts and developing
new business. This is a contributed book, with expertise shared from well-known academics
and practitioners who have spent many years in the passenger transport field. The tools and
case studies in this vital new guide will enable readers to learn new skills or build on existing
expertise. Online supporting resources include sample performance reports and target
assessment forms.
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