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Since the enactment of the Airline Deregulation Act in 1978, questions that had been at the
heart of the ongoing debate about the industry for eighty years gained a new intensity: Is there
enough competition among airlines to ensure that passengers do not pay excessive fares?
Can an unregulated airline industry be profitable? Is air travel safe? While economic regulation
provided a certain stability for both passengers and the industry, deregulation changed
everything. A new fare structure emerged; travelers faced a variety of fares and travel
restrictions; and the offerings changed frequently. In the last fifteen years, the airline industry's
earnings have fluctuated wildly. New carriers entered the industry, but several declared
bankruptcy, and Eastern, Pan Am, and Midway were liquidated. As financial pressures
mounted, fears have arisen that air safety is being compromised by carriers who cut costs by
skimping on maintenance and hiring inexperienced pilots. Deregulation itself became an issue
with many critics calling for a return to some form of regulation. In this book, Steven A.
Morrison and Clifford Winston assert that all too often public discussion of the issues of airline
competition, profitability, and safety take place without a firm understanding of the facts. The
policy recommendations that emerge frequently ignore the long-run evolution of the industry
and its capacity to solve its own problems. This book provides a comprehensive profile of the
industry as it has evolved, both before and since deregulation. The authors identify the
problems the industry faces, assess their severity and their underlying causes, and indicate
whether government policy can play an effective role in improving performance. They also
develop a basis for understanding the industry's evolution and how the industry will eventually
adapt to the unregulated economic environment. Morrison and Winston maintain that although
the airline industry has not reached long-run equilibrium, its evolution is proceeding in a
positive direction—one that will preserve and possibly enhance the benefits of deregulation to
travelers and carriers. They conclude that the federal government's primary policy objective
should be to expand the benefits from unregulated market forces to international travel.
Brookings Review article also available
"This book examines the process of transformation as it relates to the tourism industry, and the
changes to that industry from modern electronic communications. It covers not only
geographically supportive technologies in communication, but also in terms of culture,
economics, marketing, social, and regional issues"--Provided by publisher.
This book provides a flight plan for riding the impending connectivity transformation curve. It
takes the perspective of actionability, highlighting initiatives that executives in airlines and
related businesses can use from the insights of multi-industry executives. The emphasis is on
execution, not on the concepts themselves. There is a cluster of at least four distinct
megatrends that may converge to form disruptive conditions: (1) elevated expectations of
existing and new customer segmentations, those who expect available and accessible air
mass transportation systems, and those who expect connected services and seamless travel
on different modes of transportation; (2) new emerging technology, incorporated in the air and
ground vehicles, that will create new opportunities for existing and new service providers to
offer new value propositions; (3) platforms developed around the ecosystem of customers; and
(4) the impact on travel that the fast-changing demographic and economic characteristics of
two major countries: India and China. These megatrends could lead existing or new
businesses to create value propositions specifically dedicated to the new segments once each
reaches a critical mass. Drawing on the author’s own experience in the airline industry and
related businesses, this book discusses the "how", relating to reimagining the business, reentrepreneuring the organization, innovating through partnerships, reengaging with customers
and employees, and rebranding the business in response to these trends. This book is
recommended reading for all senior-level practitioners of airlines and related businesses
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worldwide.
This set combines the definitive guide to private equity with its case book companion, providing
readers with both the tools used by industry professionals and the means to apply them to reallife investment scenarios. 1) Mastering Private Equity was written with a professional audience
in mind and provides a valuable and unique reference for investors, finance professionals,
students and business owners looking to engage with private equity firms or invest in private
equity funds. From deal sourcing to exit, LBOs to responsible investing, operational value
creation to risk management, the book systematically distils the essence of private equity into
core concepts and explains in detail the dynamics of venture capital, growth equity and buyout
transactions. With a foreword by Henry Kravis, Co-Chairman and Co-CEO of KKR, and special
guest comments by senior PE professionals. 2) Private Equity in Action takes you on a tour of
the private equity investment world through a series of case studies written by INSEAD faculty
and taught at the world’s leading business schools. The book is an ideal complement to
Mastering Private Equity and allows readersto apply core concepts to investment targets and
portfolio companies in real-life settings. The 19 cases illustrate the managerial challenges and
risk-reward dynamics common to private equity investment. Written with leading private equity
firms and their advisors and rigorously tested in INSEAD's MBA, EMBA and executive
education programmes, each case makes for a compelling read.
The NTCA conference series is dedicated to publishing peer-reviewed proceedings of the
conference. The goal is to disseminate state-of the- art scientific results available in the domain
of civil aviation. These proceedings contain a collection of scientific contributions to the NTCA
2017 conference, which took place in Prague from 7-8 December 2017 and was hosted by the
Department of Air Transport, Czech Technical University in Prague with the cooperation of the
Faculty of Aeronautics, Technical University of Košice; Institute of Aerospace Engineering,
Brno University of Technology; Air Transport Department, University of Žilina, and the Czech
Aerospace Society. The NTCA conference aims to build and extend a platform for interaction
between communities interested in aviation problems and applications. NTCA 2017 followed
this established practice and provided room for discussing and sharing views on the current
issues in the field of aviation. As a result, these proceedings include contributions on air
transport operations, air traffic management and economic aspects, aviation safety and
security, aircraft technologies, unmanned aerial systems, human factors and ergonomics in
aviation.
The global airline industry, facing significant changes and discontinuity is prompted and forced
to deal with a "new normal." Who would have imagined a few years ago that: - a significant
percentage of consumers in the US now prefer to fly low-cost airlines instead of full-service
airlines because they perceive the product to be better, - airlines would generate up to a third
of their total income from non-ticket revenue, - many low-cost airlines would add complexity to
their original simple business models through the development of code-share agreements, the
use of global distribution systems, and travel agents to distribute their seats, - Jetstar, a lowcost subsidiary of Qantas, would grow faster and be more profitable than its parent, - a survey
carried out by Ryanair would show that 42 percent of passengers would be willing to stand on
short (one hour) flights if they could pay 50 percent less than seated passengers, - passengers
could pay as little as US$2,000 for a transatlantic Business Class ticket on top-brand airlines, Lufthansa would have ownership in airlines based in Austria, Belgium, Italy, Switzerland,
Turkey, the UK, and the US, and that it would continue to pursue equity ownership in airlines
based in Poland and Scandinavia, or - the Japanese and Canadian governments would
struggle to find different ways to bail out their heretofore flag carriers? To deal with this
upcoming "new normal", airlines have to go beyond their short-term circumstantial strategies they need strategic renewal of their ageing business model. In this candidly-written book,
Nawal Taneja explains what will separate the winners from the losers. He maintains the
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leaders will be the airlines that: (1) exploit this crisis-driven change to their best advantage, (2)
learn to work around the airline-inherent constraints that prevent them from running their
businesses just like other businesses, (3) learn from successes and failures of other global
enterprises, (4) sharpen their business intelligence, analytics, and strategic agility, and (5)
proactively explore the "pockets of growth" in this emerging-markets century. To help airline
executives become informed of new competitive games, the author analyzes numerous
business sectors such as auto, hospitality, retail, technology, and entertainment. For example,
relevant lessons can be learned from the strategic mistakes made by the US automakers.
Likewise, emergent and compelling insights can be gained in superior customer experience
from Ritz Carlton and Zappos, and in value-creating innovation from Cirque du Soleil and
Zipcar. The book also features a multitiude of forewords from airlines and related businesses
to provide readers with multiple perspectives on the changing landscape in the global airline
industry. Nawal Taneja is a career analyst of the global airline industry with wide-ranging
experience in the aviation industry, academia, and public policy. Encouraged by industry
executives, he has written five other books for practitioners in the global airline industry,
including FASTEN YOUR SEATBELT: The Passenger is Flying the Plane and Flying Ahead of
the Airplane.
Covers various trends in supply chain and logistics management, transportation, just in time
delivery, warehousing, distribution, inter modal shipment systems, logistics services,
purchasing and advanced technologies such as RFID. This book includes one page profiles of
transportation, supply chain and logistics industry firms.
The second edition of Rigas Doganis' book brings the airline industry story up to date,
exploring airline mergers and alliances, price wars, the impact of disasters and the future
prospects for the industry as a whole.
The travel industry has been through exceptional upheaval and change. Plunkett's Airline,
Hotel & Travel Industry Almanac will be your complete guide to this fascinating industry. After
reeling from the effects of the September 11, 2001 tragedies, the travel business is now
emerging as a more streamlined, efficient and focused industry. Many of the biggest, most
successful firms are becoming extremely global in nature. Meanwhile, most airlines are
struggling to return to profitability, while low-cost providers Southwest Airlines and JetBlue
continue to set the standard for air travel. Deregulation is opening up huge travel markets in
India and China. On the hotel side, massive management firms, development companies and
real estate investment trusts are gaining in scale and influence. The booking of travel online is
perhaps the most successful niche of all of the world's e-commerce efforts. Consumers use the
Internet to become better informed and to seek bargains. Online sites like Travelocity, Priceline
and Orbitz steer millions of consumers toward specific airlines and hotels in a manner that
lowers prices and improves satisfaction among consumers. The exciting new reference book
(which includes a fully-featured database on CD-ROM) will give you access to the complete
scope of the travel industry, including: Analysis of major trends; Market research; Statistics and
historical tables; Airlines; Hotel operators; Entertainment destinations such as resorts and
theme parks; Tour operators; The largest travel agencies; E-commerce firms; Cruise lines;
Casino hotels; Car rental; and much, much more. You'll find a complete overview, industry
analysis and market research report in one superb, value-priced package. It contains
thousands of contacts for business and industry leaders, industry associations, Internet sites
and other resources. This book also includes statistical tables, a travel industry glossary,
industry contacts and thorough indexes. The corporate profile section of the book includes our
proprietary, in-depth profiles of over 300 leading companies in all facets of the travel industry.
Purchasers of either the book or PDF version can receive a free copy of the company profiles
database on CD-ROM, enabling key word search and export of key information, addresses,
phone numbers and executive names with titles for every company profiled.
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Spot-on Baggage Distribution
Air Transport and Tourism: Interrelationship, Operations and Strategies is a comprehensive
textbook covering all major aspects of air transport from operational and managerial
perspectives, as well as exploring the intricate relationship that exists between the air transport
and tourism industries. The book introduces and provides in-depth coverage of the
complexities of the airline industry and the tourism industry and the ways in which they are
connected and impact on each other, for example, the destination–airport–airline nexus, and
the roles of air transport and airlines in tourism and vice versa. Emphasis is placed on current
and future trends, the impact of COVID-19, sustainability and environmental challenges
throughout. Comprehensive coverage of airline operations, strategic management and
planning, airport operations and air transport information technology is also provided, offering a
practical viewpoint on these vital aspects of the subject. This will be the ideal introductory
textbook for students of tourism and hospitality studying courses in aviation and air travel.
eTourism Case Studies bridges the gap in contemporary literature by carefully examining
marketing and management issues of many international companies that have successfully
implemented eTourism solutions. Divided into six sections this book explores the newest
developments in this field, introducing and discussing emerging trends, approaches, models
and paradigms, providing visions for the future of eTourism and supporting discussion and
elaboration with the help of thorough pedagogic aids. With contributions from leading global
experts both from the industry and academia, each case follows a rigid structure, with features
such as bulleted summaries and review questions, as well as each section having its own
thorough introduction and conclusion written by the editors, highlighting the key issues and
theories. This is the first book of its kind to bring together cases highlighting best practice and
methods for exploiting ICT in the tourism industry, from international market leaders.
This document brings together a set of latest data points and publicly available information
relevant for Platforms & Applications Industry. We are very excited to share this content and
believe that readers will benefit from this periodic publication immensely.
This document brings together a set of latest data points and publicly available information
relevant for Travel & Transportation Industry. We are very excited to share this content and
believe that readers will benefit immensely from this periodic publication immensely.

This document brings together a set of latest data points and publicly available
information relevant for Technology Industry. We are very excited to share this
content and believe that readers will benefit from this periodic publication
immensely.
The immense, global transportation and logistics sector is vital to businesses of
all types. This carefully-researched book covers exciting trends in supply chain
and logistics management, transportation, just in time delivery, warehousing,
distribution, intermodal shipment systems, logistics services, purchasing and
advanced technologies such as RFID. This reference tool includes thorough
market analysis as well as our highly respected trends analysis. You'll find a
complete overview, industry analysis and market research report in one superb,
value-priced package. It contains thousands of contacts for business and industry
leaders, industry associations, Internet sites and other resources.This book also
includes statistical tables, an industry glossary and thorough indexes. The
corporate profiles section of the book includes our proprietary, in-depth profiles of
the 500 leading companies in all facets of the transportation and logistics
industry. Here you'll find complete profiles of the hot companies that are making
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news today, the largest, most successful corporations in the business.
Purchasers of either the book or PDF version can receive a free copy of the
company profiles database on CD-ROM, enabling key word search and export of
key information, addresses, phone numbers and executive names with titles for
every company profiled.
This document brings together a set of latest data points and publicly available
information relevant for Technology. We are very excited to share this content
and believe that readers will benefit immensely from this periodic publication
immensely.
The rapid development of information communication technologies (ICTs) is
having a profound impact across numerous aspects of social, economic, and
cultural activity worldwide, and keeping pace with the associated effects,
implications, opportunities, and pitfalls has been challenging to researchers in
diverse realms ranging from education to competitive intelligence.
This document brings together a set of latest data points and publicly available
information relevant for Platforms & Applications. We are very excited to share
this content and believe that readers will benefit immensely from this periodic
publication immensely.
Approaching management topics from a strategic and commercial perspective
rather than from an operational and technical angle, Managing Airports, second
edition, provides an innovative insight into the processes behind running a
successful airport. It contains examples and case studies from airports all over
the world to aid understanding of the key topic areas and to place them in a
practical context. The book: * tackles the key airport management issues related
to economic performance, marketing and service provision within the context of
the industry's wider development * systematically considers the impact that
airports have on the surrounding community, from both an environmental and
economic viewpoint * analyses the contemporary trends towards privatization
and globalization that are fundamentally changing the nature of the industry
Accessible and up-to-date, Managing Airports second edition, is ideal for
students, lecturers and researchers of transport and tourism, and practitioners
within the air transport industry. Airport case studies include those from BAA,
Vienna, Aer Rianta, Amsterdam, Australia and the USA.
This book chronicles airline revenue management from its early origins to the last
frontier. Since its inception revenue management has now become an integral
part of the airline business process for competitive advantage. The field has
progressed from inventory control of the base fare, to managing bundles of base
fare and air ancillaries, to the precise inventory control at the individual seat level.
The author provides an end-to-end view of pricing and revenue management in
the airline industry covering airline pricing, advances in revenue management,
availability, and air shopping, offer management and product distribution, agency
revenue management, impact of revenue management across airline planning
and operations, and emerging technologies is travel. The target audience of this
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book is practitioners who want to understand the basics and have an end-to-end
view of revenue management.
At a time when airline business is facing a very competitive period, the strategy
took up to shape thefuture is crucial. Airlines need to continuously invest in
innovative IT solutions which enable them to improve and optimize specific
processes rapidly. Amadeus IT Group provides an extended variety of pioneering
IT and Distribution Solutions to this market. Altéa Departure Control Systems
(DCS) are the Amadeus solutions designed to automate key airport services. The
purpose of this master thesis was to specify, design and implement a working
prototype of an interface that integrates two airport IT Solutions; Altéa Departure
Control Flight and Altéa Baggage Reconciliation System (BRS). The prototype's
main goal was to demonstrate a usable interface between the two systems
providing benefits to airlines in terms of weight and balance engineering
operations and a complete baggage tracking. The first phase of this project
involved to become familiar with both systems, from goals to functionalities.
Afterwards, a complete pre-study was dedicated to investigating message
formats in the airline industry and current flows of information between Altéa
DCS. In addition, a user study was conducted mainly focusing on agents
activities concerning loading processes to determine the needs and requirements
of the FM-BRS Interface users. Functional requirements were gathered from
various meetings in which team members representatives from both teams
attended. The prototype was evaluated in different test environments with expert
representatives from Customer Management Baggage Team and Flight
Management Team. The result of the 6-month thesis is a first prototype of a
standalone interface which tolerates a flow of communications not only between
these two Amadeus Systems, but also with other DCS or BRS. A qualitative
analysis shows the benefits that can be archived if the interface is implemented
by airlines. The analysis' conclusions are used to assess results obtained whilst
testing the prototype. To conclude, a feasibility study suggested that further work
needs to be put in the prototype in terms of functionalities and messages format
selection.
This second edition of 'Tourism Information Technology' continues to cover the
complexities of how information technology is being used in the tourism industry.
Fully updated, it covers IT applications in all sectors of the industry including
airlines, travel intermediaries, accommodation, foodservice, destinations,
attractions, events and entertainment. Organised around the stages of the visitor
journey it will cover how tourists are using technologies to support decision
making before their trip, during their travels and upon their return. This revised
edition also includes the various social media that are impacting the travel
industry and consider the increasing number of networks in tourism.
Das Lehrbuch gibt umfassend Einblick in das Spektrum elektronischer
Informations-, Kommunikations- und Reservierungssysteme im Tourismus.
Aktuelle Trends im E-Tourismus sowie wesentliche Systeme der Reisemittler
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(besonders globale Distributionssysteme) und Leistungsanbieter (Flug, Hotel
etc.) werden behandelt. Ein weitreichender Überblick zum Yield-, Vertriebskanalund Kundenbeziehungsmanagement stellt wesentliche Prozesse ausführlich dar.
Market research guide to e-commerce and internet business a tool for strategic
planning, competitive intelligence, employment searches or financial research.
Contains trends, statistical tables, and an industry glossary. Includes one page
profiles of e-commerce and internet business firms - includes addresses, phone
numbers, executive names.
The immense, global transportation and logistics sector is vital to businesses of
all types. This carefully-researched book covers exciting trends in supply chain
and logistics management, transportation, just in time delivery, warehousing,
distribution, intermodal shipment systems, logistics services, purchasing and
advanced technologies such as RFID. This reference tool includes thorough
market analysis as well as our highly respected trends analysis. You'll find a
complete overview, industry analysis and market research report in one superb,
value-priced package. It contains thousands of contacts for business and industry
leaders, industry associations, Internet sites and other resources.This book also
includes statistical tables, an industry glossary and thorough indexes. The
corporate profiles section of the book includes our proprietary, in-depth profiles of
nearly 500 leading companies in all facets of the transportation and logistics
industry. Here you'll find complete profiles of the hot companies that are making
news today, the largest, most successful corporations in the business.
Purchasers of either the book or PDF version can receive a free copy of the
company profiles database on CD-ROM, enabling key word search and export of
key information, addresses, phone numbers and executive names with titles for
every company profiled.
The airline industry is currently faced with its longest and deepest crisis to date:
many airlines are losing hundred of millions of US dollars, several have collapsed
entirely and others have been rescued by their governments. This crisis has been
precipitated by external shocks such as the attack on the Twin Towers in New
York, the invasion of Iraq and the SARS epidemic. In addition, the effect of these
events has been exacerbated by dynamic and potentially destabilizing internal
developments. Comprehensive and thorough, this revealing book gives a
detailed analysis of the crucial events and key developments which have
impacted, and will continue to impact on the dynamics of the airline industry.
Special attention is paid to: the key challenges faced by the airlines such as
continued liberalization and ‘open skies’ the impacts of global alliances new lowcost and no-frills carriers on-line selling and distribution privatization the impact of
disasters. Leading industry authority Rigas Doganis examines the future
prospects for the changing airline business and assesses alternative policies
which could help the sector adapt to the shifting marketplace. Ideal for students,
researchers and professionals in the fields of economics and business, industry
and transportation studies, this second edition of his definitive book brings the
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story right up to date.
This third edition of Tourism Information Technology provides a contemporary
update on the complexities of using information technology in the tourism
industry. It examines IT applications in all sectors including airlines, travel
intermediaries, accommodation, food service, destinations, attractions, events
and entertainment. Fully updated throughout and organized around the stages of
the visitor journey, the book reviews how tourists are using technologies to
support decision making before their trip, during their travels and at the
destination. It: - Provides comprehensive and up to date coverage of all key
topics in tourism information technologies - Covers new areas such as (among
others) augmented and virtual reality, robotics, smart destinations, disruptive
innovation and the collaborative economy, crowdsourcing for sustainability,
online reputation management and big data - Incorporates a wealth of pedagogic
features to aid student learning, including key models and concepts, research
and industry insights, case studies, key terms, discussion questions, and links to
useful websites. Accompanied online by instructor PowerPoint slides, multiple
choice questions and further case studies, this book provides a comprehensive
and learning-focused text for students of tourism and related subjects.
"Value Creation in Travel Distribution" provides a comprehensive introduction to the
world's most rapidly growing industry. It covers the history of the industry and provides
an introduction to the management and operation of its three principal segments:
transportation, distribution and technology.In the text, emphasis is placed on
introducing concepts about travel as an industry and exposing readers to various
industry practices. This book presents an insightful discussion of the travel industry's
significant strengths, weaknesses, threats and opportunities. Topics include but are not
limited to mobile booking, ancillary revenue, virtual meetings, social-media and location
dependent services. It exposes the reader to how current trends in telecommunication,
technology, digital media and ecology can influence the travel industry as a whole. The
author shows some details of possible future developments, namely evolution and
revolution, and draws a final conclusion.
This new almanac will be your ready-reference guide to the E-Commerce & Internet
Business worldwide! In one carefully-researched volume, you'll get all of the data you
need on E-Commerce & Internet Industries, including: complete E-Commerce statistics
and trends; Internet research and development; Internet growth companies; online
services and markets; bricks & clicks and other online retailing strategies; emerging ecommerce technologies; Internet and World Wide Web usage trends; PLUS, in-depth
profiles of over 400 E-Commerce & Internet companies: our own unique list of
companies that are the leaders in this field. Here you'll find complete profiles of the hot
companies that are making news today, the largest, most successful corporations in all
facets of the E-Commerce Business, from online retailers, to manufacturers of software
and equipment for Internet communications, to Internet services providers and much
more. Our corporate profiles include executive contacts, growth plans, financial records,
address, phone, fax, and much more. This innovative book offers unique information, all
indexed and cross-indexed. Our industry analysis section covers business to consumer,
business to business, online financial services, and technologies as well as Internet
Page 8/9

Read Online Amadeus Altea Departure Control System Manual
access and usage trends. The book includes numerous statistical tables covering such
topics as e-commerce revenues, access trends, global Internet users, etc. Purchasers
of either the book or PDF version can receive a free copy of the company profiles
database on CD-ROM, enabling key word search and export of key information,
addresses, phone numbers and executive names with titles for every company profiled.
Ziel des Lehrbuches ist es, einen umfassenden Einblick in das gesamte Spektrum
elektronischer Informations-, Kommunikations- und Reservierungssysteme im
Tourismus zu geben. Das Lehrbuch umfasst die Inhalte der Vorlesungen mit Übungen
an Hochschulen aller Ebenen.
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