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Since the enactment of the Airline Deregulation Act in 1978, questions that had been at
the heart of the ongoing debate about the industry for eighty years gained a new
intensity: Is there enough competition among airlines to ensure that passengers do not
pay excessive fares? Can an unregulated airline industry be profitable? Is air travel
safe? While economic regulation provided a certain stability for both passengers and
the industry, deregulation changed everything. A new fare structure emerged; travelers
faced a variety of fares and travel restrictions; and the offerings changed frequently. In
the last fifteen years, the airline industry's earnings have fluctuated wildly. New carriers
entered the industry, but several declared bankruptcy, and Eastern, Pan Am, and
Midway were liquidated. As financial pressures mounted, fears have arisen that air
safety is being compromised by carriers who cut costs by skimping on maintenance
and hiring inexperienced pilots. Deregulation itself became an issue with many critics
calling for a return to some form of regulation. In this book, Steven A. Morrison and
Clifford Winston assert that all too often public discussion of the issues of airline
competition, profitability, and safety take place without a firm understanding of the facts.
The policy recommendations that emerge frequently ignore the long-run evolution of the
industry and its capacity to solve its own problems. This book provides a
comprehensive profile of the industry as it has evolved, both before and since
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deregulation. The authors identify the problems the industry faces, assess their severity
and their underlying causes, and indicate whether government policy can play an
effective role in improving performance. They also develop a basis for understanding
the industry's evolution and how the industry will eventually adapt to the unregulated
economic environment. Morrison and Winston maintain that although the airline
industry has not reached long-run equilibrium, its evolution is proceeding in a positive
direction—one that will preserve and possibly enhance the benefits of deregulation to
travelers and carriers. They conclude that the federal government's primary policy
objective should be to expand the benefits from unregulated market forces to
international travel. Brookings Review article also available
For more than 20 years, Network World has been the premier provider of information,
intelligence and insight for network and IT executives responsible for the digital nervous
systems of large organizations. Readers are responsible for designing, implementing
and managing the voice, data and video systems their companies use to support
everything from business critical applications to employee collaboration and electronic
commerce.
The fast paced world of human resources (HR) management, development, and
utilization requires HR professionals to fill many roles and speak many "languages."
The Human Resources Glossary answers the demand for a single authoritative source
that compiles and explains the vocabulary of HR practitioners. This glossary defines HR
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terms and explains th
The ever expanding market need for information on how to apply project management
principles and the PMBOK® contents to day-to-day business situations has been met
by our case studies book by Harold Kerzner. That book was a spin-off from and
ancillary to his best selling text but has gained a life of its own beyond adopters of that
textbook. All indications are that the market is hungry for more cases while our own
need to expand the content we control, both in-print and online woudl benefit from such
an expansion of project management "case content". The authors propose to produce a
book of cases that compliment Kerzner's book. A book that offers cases beyond the
general project management areas and into PMI®'s growth areas of program
management and organizational project management. The book will be structured to
follow the PMBOK in coverage so that it can not only be used to supplement project
management courses, but also for self sudy and training courses for the PMP® Exam.
(PMI, PMBOK, PMP, and Project Management Professional are registered marks of the
Project Management Institute, Inc.)
This text provides an analysis of how technology is being applied within the travel and tourism
industry. It covers systems used in Europe, the Far East and other English-speaking countries
(except the US) and discusses the impact of the Internet and TV broadcast networks.
The Human Resources GlossaryThe Complete Desk Reference for HR Executives, Managers,
and PractitionersCRC Press
This book reviews operations research theory, applications and practice in airline planning and
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operations. It examines the business and technical landscape, details best practices, and
identifies open questions and areas for future research.
Popular Science gives our readers the information and tools to improve their technology and
their world. The core belief that Popular Science and our readers share: The future is going to
be better, and science and technology are the driving forces that will help make it better.

Approriate for courses on Computers and the Law Technology in the Law Office
provides thorough coverage of the use and management of technology in the
legal workplace. This text builds a foundation in technology concepts and
applications needed by paralegals and attorneys as well as information
technologists working in the legal environment. Students develop a hands-on
understanding of real workplace software using the most popular commercially
available legal programs including AbacusLaw, Tabs3, SmartDrawLegal,
LexisNexis CaseMap and TimeMap, and Sanction II. Members of the legal team
are introduced to the roles each plays in the use of technology and develop the
technical vocabulary needed to collaborate effectively on-the-job. A continuing
theme throughout the text is to empower student success by teaching students
how to independently learn to use new software features and programs.
KEY FEATURES 360 degree overview of the GST provisions on services
Detailed HSN code (Activity) wise commentary on services in 28 chapters
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Exclusive chapters on exempt government, agriculture and employees' services
Comprehensive discussion on important GST concepts on services Upto date
notifications of Service Tax Rates and Exemptions Online chapters on CGST
Act/Rules and IGST Act/Rules, Scheme of Classification of Services &
Explanatory Notes at www.rgargsgarg.com CONTENTS Part A: Concepts of
GST (Services) – Chapters A-1 to A-22 cover general provisions relating to
services, such as, meaning & scope of supply, time, value & place of supply, levy
& reverse charge, composition, input tax, export & refund, registration, accounts
etc. Part B: HSN Code wise Guide on Services – Chapters B-1 to B-28 comprises
of critical analysis of HSN Code wise services through illustrations and tables.
Part C: Rates – Chapters containing upto date notifications of Service Tax Rates
and Exemptions Part D: Online Chapters – Online chapters on CGST Act/Rules
and IGST Act/Rules, Scheme of Classification of Services and Explanatory Notes
available at www.rgargsgarg.com
On the cusp of 2014 national elections and the 2015 integration of the ASEAN
Economic Community, Indonesia is poised to continue its rapid economic
expansion. While the country’s natural resources are still plentiful, by channelling
foreign direct investment into the right areas, the government is ensuring that true
potential, in terms of value and manufacturing, is achieved. By inviting targeted
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investment and adapting existing regulatory frameworks, the government has
taken significant steps to facilitate foreign investment and the development of
value-added industries. Indonesia is a country renowned for its abundance of
natural resources, which include oil, gas, coal, nickel, tin, copper, gold and silver.
While slightly down on the previous year, the country’s total oil production for
2012 stood at 861,000 barrels per day, accounting for approximately 1.2% of the
world’s oil production. Indonesia remains the world’s largest exporter of thermal
coal, exporting a total of 304m tonnes in 2012 to countries such as Japan, South
Korea, China and India. The country continues to be the dominant nation in
South-east Asia politically and economically, and its participation within ASEAN
in particular will likely determine the shape of regional integration, with the
introduction of the ASEAN Economic Community (AEC) in 2015 looming as the
bloc’s next major milestone.
India, bounded by the majestic Himalayan ranges in the North and edged by an
endless stretch of golden beaches, is the land of hoary tradition and cultural
diverse. Vivid kaleidoscope of landscapes, glorious historical sites and royal
cities, misty mountain hideaways, colourful people, rich civilizations and festivities
craft India Incredible. Recent years have witnessed the educational scene,
especially the higher education sector in the State undergoing a sea change in
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respect of quality, diversity and accessibility in tune with the global trends.
Kerala’s surge in the educational front is to be viewed in the backdrop of the
country’s great legacy in education. India has been a major seat of learning for
thousands of years. The country was home to Takshashila, the first university in
the world and Aryabhama, the inventor of the digit Zero. In fact, education in
Kerala has now become more value added and affordable, thanks to the proactive initiatives of the State Government and active involvement of the private
sector. Moreover, in the higher education market, Kerala has a significant edge in
respect of cost which means that there would be growing influx of candidates into
the state from outside the state for better and affordable professional education in
the days to come. With the most sought after professionals and excellent network
of institutes Kerala is becoming the very preferred educational destination in the
world. And, we are equipped for you with some elucidations which step-up her
significance in the educational map. In Campus Plus, we propose some valuable
information along with a number of educational institutes in the State which will
be useful for the students and parents in the higher education scenario.
A resource for information executives, the online version of CIO offers executive
programs, research centers, general discussion forums, online information
technology links, and reports on information technology issues.
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The tourism industry is the largest service industry and the largest employment
generator in the world. This was made possible by increasing globalization and
disposable income, with the labor force playing an important role. Factors such
as quality of services and business performance depend on a well-educated, welltrained, skilled, enthusiastic, and committed workforce. Contemporary Human
Resources Management in the Tourism Industry is a pivotal reference source
that provides research on the role of human resource departments in creating
value for the workplace through innovation and efficient work processes. While
highlighting topics such as organizational structure, gender equality, and
employee motivation, this publication explores the development of organizational
culture, as well as methods of translating business strategy into action through
dramatically managing staff on all levels in the tourism industry. This book is
ideally designed for human resources managers, business owners, business
professionals, researchers, and academicians seeking current research on the
organizational skills and strategies necessary in creating effective tourism
businesses.
Contains results of a questionnaire survey and case studies conducted in
developing economies in Asia. The survey targets small and medium-sized
enterprises (SMEs) that are outward investors in selected home economies, as
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well as others that are recipients of inward foreign direct investment in sele
For more than 40 years, Computerworld has been the leading source of
technology news and information for IT influencers worldwide. Computerworld's
award-winning Web site (Computerworld.com), twice-monthly publication,
focused conference series and custom research form the hub of the world's
largest global IT media network.
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