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In the tradition of Octavia Butler, here is radical self-help, society-help, and planet-help to
shape the futures we want. Change is constant. The world, our bodies, and our minds are in a
constant state of flux. They are a stream of ever-mutating, emergent patterns. Rather than
steel ourselves against such change, Emergent Strategy teaches us to map and assess the
swirling structures and to read them as they happen, all the better to shape that which
ultimately shapes us, personally and politically. A resolutely materialist spirituality based
equally on science and science fiction: a wild feminist and afro-futurist ride! adrienne maree
brown, co-editor of Octavia’s Brood: Science Fiction from Social Justice Movements, is a
social justice facilitator, healer, and doula living in Detroit.
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Introduce your students to strategic management with the market-leading text that sets the
standard for the course area. Written by respected scholars who have taught strategic
management at all educational levels, Hitt, Ireland, and Hoskisson's latest edition provides an
intellectually rich, yet thoroughly practical, analysis of strategic management. The classic
industrial organization model is combined with a resource-based view of the firm to provide
students with a complete understanding of how today's businesses establish competitive
advantages and create value for stakeholders. Cutting-edge research is presented with a
strong global focus, featuring more than 500 emerging and established companies. All-new
opening cases introduce chapter concepts and mini cases offer new contexts of study.
Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
Infiltrate. Befriend. Sabotage. World War II is raging. Michael O'Shaunessey, originally from
Ireland, now lives in Nazi Germany with his parents. Like the other boys in his school, Michael
is a member of the Hitler Youth. But Michael has a secret. He and his parents are spies.
Michael despises everything the Nazis stand for. But he joins in the Hitler Youth's horrific
games and book burnings, playing the part so he can gain insider knowledge. When Michael
learns about Projekt 1065, a secret Nazi war mission, things get even more complicated. He
must prove his loyalty to the Hitler Youth at all costs -- even if it means risking everything he
cares about. Including... his own life. From acclaimed author Alan Gratz (Prisoner B-3087)
comes a pulse-pounding novel about facing fears and fighting for what matters most.
Recent years have yielded significant advances in computing and communication
technologies, with profound impacts on society. Technology is transforming the way we work,
play, and interact with others. From these technological capabilities, new industries,
organizational forms, and business models are emerging. Technological advances can create
enormous economic and other benefits, but can also lead to significant changes for workers. IT
and automation can change the way work is conducted, by augmenting or replacing workers in
specific tasks. This can shift the demand for some types of human labor, eliminating some jobs
and creating new ones. Information Technology and the U.S. Workforce explores the
interactions between technological, economic, and societal trends and identifies possible nearterm developments for work. This report emphasizes the need to understand and track these
trends and develop strategies to inform, prepare for, and respond to changes in the labor
market. It offers evaluations of what is known, notes open questions to be addressed, and
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identifies promising research pathways moving forward.
The updated edition of the bestselling book that has changed millions of lives with its insights
into the growth mindset “Through clever research studies and engaging writing, Dweck
illuminates how our beliefs about our capabilities exert tremendous influence on how we learn
and which paths we take in life.”—Bill Gates, GatesNotes After decades of research, worldrenowned Stanford University psychologist Carol S. Dweck, Ph.D., discovered a simple but
groundbreaking idea: the power of mindset. In this brilliant book, she shows how success in
school, work, sports, the arts, and almost every area of human endeavor can be dramatically
influenced by how we think about our talents and abilities. People with a fixed mindset—those
who believe that abilities are fixed—are less likely to flourish than those with a growth
mindset—those who believe that abilities can be developed. Mindset reveals how great parents,
teachers, managers, and athletes can put this idea to use to foster outstanding
accomplishment. In this edition, Dweck offers new insights into her now famous and broadly
embraced concept. She introduces a phenomenon she calls false growth mindset and guides
people toward adopting a deeper, truer growth mindset. She also expands the mindset concept
beyond the individual, applying it to the cultures of groups and organizations. With the right
mindset, you can motivate those you lead, teach, and love—to transform their lives and your
own.
This book lifts the lid on the high pressured, complex world of women’s artistic gymnastics. By
adopting a socio-cultural lens incorporating historical, sociological and psychological
perspectives, it takes the reader through the story and workings of women’s artistic
gymnastics. Beginning with its early history as a ‘feminine appropriate’ sport, the book follows
the sport through its transition to a modern sports form. Including global cases and innovative
narrative methods, it explores the way gymnasts have experienced its intense challenges, the
complexities of the coach-athlete relationship, and how others involved in the sport, such as
parents and medical personnel, have contributed to the reproduction of a highly demanding
and potentially abusive sporting culture. With the focus on a unique women’s sport, the book
is an important read for researchers and students studying sport sociology, sport coaching,
and physical education, but it is also a valuable resource for anyone interested in the
development of sporting talent.
Introduce your students to strategic management with the market-leading text that sets the
standard for the course area. Written by respected scholars who have taught strategic
management at all educational levels, Hitt, Ireland, and Hoskisson's latest edition provides an
intellectually rich, yet practical, analysis of strategic management. The classic industrial
organization model is combined with a resource-based view of the firm to provide students with
a complete understanding of how today's businesses establish competitive advantages and
create value for stakeholders. Cutting-edge research is presented with a strong global focus,
featuring more than 500 emerging and established companies. All-new opening cases
introduce chapter concepts, and mini cases offer new contexts of study. Important Notice:
Media content referenced within the product description or the product text may not be
available in the ebook version.

As seen in Time, USA TODAY, The Atlantic, The Wall Street Journal, and on
CBS This Morning, BBC, PBS, CNN, and NPR, iGen is crucial reading to
understand how the children, teens, and young adults born in the mid-1990s and
later are vastly different from their Millennial predecessors, and from any other
generation. With generational divides wider than ever, parents, educators, and
employers have an urgent need to understand today’s rising generation of teens
and young adults. Born in the mid-1990s up to the mid-2000s, iGen is the first
generation to spend their entire adolescence in the age of the smartphone. With
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social media and texting replacing other activities, iGen spends less time with
their friends in person—perhaps contributing to their unprecedented levels of
anxiety, depression, and loneliness. But technology is not the only thing that
makes iGen distinct from every generation before them; they are also different in
how they spend their time, how they behave, and in their attitudes toward
religion, sexuality, and politics. They socialize in completely new ways, reject
once sacred social taboos, and want different things from their lives and careers.
More than previous generations, they are obsessed with safety, focused on
tolerance, and have no patience for inequality. With the first members of iGen
just graduating from college, we all need to understand them: friends and family
need to look out for them; businesses must figure out how to recruit them and sell
to them; colleges and universities must know how to educate and guide them.
And members of iGen also need to understand themselves as they communicate
with their elders and explain their views to their older peers. Because where iGen
goes, so goes our nation—and the world.
Handbook of in Vivo Neural Plasticity Techniques, Volume 28: A Systems
Neuroscience Approach to the Neural Basis of Memory and Cognition gives a
comprehensive overview of the current methods and approaches that are used to
study neural plasticity from a systems neuroscience perspective. In addition, the
book offers in-depth methodological advice that provides the necessary
foundation for researchers establishing methods and students who need to
understand the theoretical and methodological bases of these approaches. This
is the ideal resource for anyone new to the study of cognitive and behavioral
neuroscience who seeks an introduction to state-of-the-art techniques. Offers a
comprehensive overview of state-of-the-art approaches to studying
neuroplasticity in vivo Combines discussions of theoretical underpinnings with the
methodological and technical aspects necessary to guarantee success Arranged
in a uniform format that clearly and concisely lays out descriptions, methods and
the pitfalls of various techniques
Note: This is the bound book only and does not include access toMyLab(tm)
Counselingwith Pearson eText. To order MyLab Counseling with Pearson eText
packaged with the bound book, use ISBN 0134386779. Used books, rentals, and
purchases made outside of Pearson If purchasing or renting from companies
other than Pearson, the access codes for MyLab may not be included, may be
incorrect, or may be previously redeemed. Check with the seller before
completing your purchase. For courses in Community/Agency Counseling. A
strong foundation for building counseling skills that addresses the latest CACREP
standards. Rapid changes in our world compel changes in the way mental health
counselors must practice. Focusing on approaches that promote prevention,
early intervention, wellness, and advocacy, Clinical Mental Health Counseling in
Community and Agency Settings gives today's counseling students a userfriendly yet scholarly approach to all aspects of their future profession. The
Council for the Accreditation of Counseling and Related Educational Programs
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(CACREP) now recognizes only Clinical Mental Health Counseling (CMHC)
programs that have met the accreditation standards; therefore, the authors now
focus exclusively on clinical mental health counseling to give students a strong
base in this specialty area. Gladding and Newsome examine the history and
professional foundations of counseling, legal and ethical issues, counseling with
diverse populations, multiple roles and functions of clinical mental health
counselors, and the many settings in which clinical mental health counselors
practice. Information presented in the chapters is supplemented with narratives
supplied by mental health professionals employed across counseling settings,
who share their views of the rewards and challenges associated with the services
they provide. In addition, case studies in each chapter provide opportunities for
students to grapple with challenging issues faced by clinical mental health
counselors. Also available with MyLab Counseling This title is also available with
MyLab Counseling - an online homework, tutorial, and assessment program
designed to work with the text to engage students and improve results. Within its
structured environment, students see key concepts demonstrated through video
clips, practice what they learn, test their understanding, and receive feedback to
guide their learning and ensure they master key learning outcomes.
In January 2020, the Center for Science in the Public Interest (CSPI), The Food
Trust, Johns Hopkins Bloomberg School of Public Health, and Healthy Eating
Research (HER) met for a Healthy Retail Research Convention in Washington,
D.C. Attendees included food industry representatives, researchers, and
nonprofit organizations. The objective of the convention was to develop a
national healthy retail research agenda by (1) determining the effectiveness of
government policies, corporate practices, and in-store pilots in promoting healthy
eating; (2) identifying gaps in the healthy food retail literature and generating
questions for future research, with an intentional focus on reducing health
disparities and improving equity; (3) highlighting best practices for partnering with
retailers and food manufacturers on healthy retail research; (4) facilitating
relationships between retailers and researchers to implement and evaluate retail
interventions; and (5) identifying existing datasets, ongoing work, and new
opportunities for retail–research partnerships.
The ocean is an integral component of the Earth's climate system. It covers
about 70% of the Earth's surface and acts as its primary reservoir of heat and
carbon, absorbing over 90% of the surplus heat and about 30% of the carbon
dioxide associated with human activities, and receiving close to 100% of fresh
water lost from land ice. With the accumulation of greenhouse gases in the
atmosphere, notably carbon dioxide from fossil fuel combustion, the Earth's
climate is now changing more rapidly than at any time since the advent of human
societies. Society will increasingly face complex decisions about how to mitigate
the adverse impacts of climate change such as droughts, sea-level rise, ocean
acidification, species loss, changes to growing seasons, and stronger and
possibly more frequent storms. Observations play a foundational role in
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documenting the state and variability of components of the climate system and
facilitating climate prediction and scenario development. Regular and consistent
collection of ocean observations over decades to centuries would monitor the
Earth's main reservoirs of heat, carbon dioxide, and water and provides a critical
record of long-term change and variability over multiple time scales. Sustained
high-quality observations are also needed to test and improve climate models,
which provide insights into the future climate system. Sustaining Ocean
Observations to Understand Future Changes in Earth's Climate considers
processes for identifying priority ocean observations that will improve
understanding of the Earth's climate processes, and the challenges associated
with sustaining these observations over long timeframes.
JPHMP's 21 Public Health Case Studies on Policy & Administration, compiled by
the founding editor and current editor-in-chief of the Journal of Public Health
Management and Practice, provides you with real-life examples of how to
strategize and execute policies and practices when confronted with issues such
as disease containment, emergency preparedness, and organizational,
management, and administrative problems.
THE SUNDAY TIMES BESTSELLER 'A mind-expanding tour of the world without
leaving your paintbox. Every colour has a story, and here are some of the most
alluring, alarming, and thought-provoking. Very hard painting the hallway
magnolia after this inspiring primer.' Simon Garfield The Secret Lives of Colour
tells the unusual stories of the 75 most fascinating shades, dyes and hues. From
blonde to ginger, the brown that changed the way battles were fought to the white
that protected against the plague, Picasso's blue period to the charcoal on the
cave walls at Lascaux, acid yellow to kelly green, and from scarlet women to
imperial purple, these surprising stories run like a bright thread throughout
history. In this book Kassia St Clair has turned her lifelong obsession with colours
and where they come from (whether Van Gogh's chrome yellow sunflowers or
punk's fluorescent pink) into a unique study of human civilisation. Across fashion
and politics, art and war, The Secret Lives of Colour tell the vivid story of our
culture.
A family relocates to a small house on Ash Tree Lane and discovers that the
inside of their new home seems to be without boundaries
Blue Marble EvaluationPremises and PrinciplesGuilford Publications
This book constitutes the thoroughly refereed proceedings of the 8th International Conference
on Computer Supported Education, CSEDU 2016, held in Rome, Italy, in April 2016. The 29
revised full papers were carefully reviewed and selected from 164 submissions. The papers
deal with the following topics: new educational environments, best practices and case studies
of innovative technology-based learning strategies, institutional policies on computer-supported
education including open and distance education.
The perfect ambulatory care primer for undergraduate nursing students or practicing nurses
transitioning from acute care settings, Perspectives in Ambulatory Care delivers expert insight
into this evolving specialty and familiarizes readers with the top issues and trends they’ll
encounter in ambulatory nursing practice. This authoritative resource clarifies the distinctions
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between ambulatory care and acute care, details the wide variety of ambulatory care roles and
settings and demonstrates the growing impact and importance of nurses outside the hospital
setting to help readers confidently meet the challenges of a changing healthcare landscape
and succeed in this critical area of care.
The eBook entitled “Brain Stimulation and Behavioral Change” is a collection of articles about
the use of transcranial electric stimulation (tES) to change behaviors and face pathological
conditions, to enhance cognition and to explore cerebral functions using safe and non-invasive
brain modulation techniques. The tESs include transcranial direct current stimulation (tDCS),
transcranial alternate current stimulation (tACS), and, due to the way it induces changes in the
brain, Transcranial Magnetic Stimulation (TMS). The use of tES has recently exploded.
Certainly, one reason for this explosion of research is that it is a cheap way to change
behavior. However, on the other hand, we still know very little about the neural mechanisms
that underlie tES. The present eBook includes both original studies and reviews. It covers a
wide scope of arguments, including studies aimed at testing the potential ability of tES in
mitigating physical and psychiatric symptoms, and to support neurological rehabilitation,
enhancing reading abilities, motor abilities, and creativity. Furthermore, some contributions
about the role of tES in discovering and mapping the neuro-functional correlates of higher
cognitive functions are also included. The common background of the contributions included in
the eBook lies in the idea that we need sound scientific evidence about how to move these
techniques from labs to real-life contexts. Addressing these issues and understanding the real
potentialities of tES in clinical and non-clinical applications require a significant crossfertilization between disciplines. We hope this eBook will be able to boost the discussion on
this vital topic.
This book is all about freebies ( free product or free sample strategies) that one needs to know.
Whether you are a startup or big company, freebies play a pivotal role in boosting a company's
bottom line and top line growth. It's a great brand building tool that big companies are using to
make competition squirm. To know the why-how, read the book!!
** Paying for Medicare received the American Risk and Insurance Association's Elizur Wright
Award for itsoutstanding contribution to risk management and insurance literature.The
Prospective Payment System and the Medicare Fee Schedule, two of the most effectively
sustained and successful efforts at policy innovation in history continue to shape decisions
about Medicare and cost containment efforts.Smith shows how particular policy alternatives
were developed; why chosen or rejected; and how provider interests and American political
institutions have shaped their design and implementation.
Co-operatives provide a different approach to organizing business through their ideals of
member ownership and democratic practice. Every co-operative member has an equal vote
regardless of his or her own personal capital investment. The contemporary significance of cooperatives was highlighted by the United Nations declaration of 2012 as the International Year
of Co-operatives. This book provides an international perspective on the development of cooperatives since the mid-nineteenth century, exploring the economic, political, and social
factors that explain their varying fortunes and transformation into different forms. By looking at
what co-operatives are; how they have changed; the developments as well as the persecutions
of the co-operative movement; and how it is an important force in promoting development and
self-sufficiency in non-industrialized areas, this book provides valuable insight not only to
academics, but also to practitioners and policy makers.
The National Book Award winning history of how racist ideas were created, spread, and deeply
rooted in American society. Some Americans insist that we're living in a post-racial society. But
racist thought is not just alive and well in America -- it is more sophisticated and more insidious
than ever. And as award-winning historian Ibram X. Kendi argues, racist ideas have a long and
lingering history, one in which nearly every great American thinker is complicit. In this deeply
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researched and fast-moving narrative, Kendi chronicles the entire story of anti-black racist
ideas and their staggering power over the course of American history. He uses the life stories
of five major American intellectuals to drive this history: Puritan minister Cotton Mather,
Thomas Jefferson, abolitionist William Lloyd Garrison, W.E.B. Du Bois, and legendary activist
Angela Davis. As Kendi shows, racist ideas did not arise from ignorance or hatred. They were
created to justify and rationalize deeply entrenched discriminatory policies and the nation's
racial inequities. In shedding light on this history, Stamped from the Beginning offers us the
tools we need to expose racist thinking. In the process, he gives us reason to hope.
The bestselling introductory Social Work text on the market, Zastrow's INTRODUCTION TO
SOCIAL WORK AND SOCIAL WELFARE: EMPOWERING PEOPLE is lauded for being the
most comprehensive and practical text available for beginning social workers. In addition to
giving readers a thorough overview of the social work profession, this text offers a realistic view
of social problems in contemporary society, equipping students with real-world insight that they
can apply in practice. By presenting positive strategies in the context of the core values, ethics,
skills, and knowledge base of today's professional social worker, Zastrow encourages students
to think critically about new, workable methods for problem-solving and empowering clients.
Case studies of contemporary social problems, exhibits, and tables help students apply
concepts and compare and contrast issues. The twelfth edition has been thoroughly updated to
align with the latest EPAS (2015) from CSWE, and offers insights into new and emerging
issues from the field. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
The author of Media Today offers “a trenchant, timely, and troubling account of [retailers’]
data-mining, in-store tracking, and predictive analytics” (The Philadelphia Inquirer). By one
expert’s prediction, within twenty years half of Americans will have body implants that tell
retailers how they feel about specific products as they browse their local stores. The notion
may be outlandish, but it reflects executives’ drive to understand shoppers in the aisles with
the same obsessive detail that they track us online. In fact, a hidden surveillance revolution is
already taking place inside brick-and-mortar stores, where Americans still do most of their
buying. Drawing on his interviews with retail executives, analysis of trade publications, and
experiences at insider industry meetings, advertising and digital studies expert Joseph Turow
pulls back the curtain on these trends, showing how a new hyper-competitive generation of
merchants—including Macy’s, Target, and Walmart—is already using data mining, in-store
tracking, and predictive analytics to change the way we buy, undermine our privacy, and define
our reputations. Eye-opening and timely, Turow’s book is essential reading to understand the
future of shopping. “Turow shows shopping today to be an exercise in unwitting selfrevelation—and not only online.”—The Wall Street Journal “Thoroughly researched and clearly
presented with detailed evidence and fascinating peeks inside the retail industry. Much of this
information is startling and even chilling, particularly when Turow shows how retail datatracking can enable discrimination and societal stratification.”—Publishers Weekly “Revealing .
. . Valuable reading for shoppers and retailers alike.”—Kirkus Reviews
The Grand Ethiopian Renaissance Dam (GERD) will not only be Africa’s largest dam, but it is
also essential for future cooperation and development in the Nile River Basin and East African
region. This book, after setting out basin-level legal and policy successes and failures of
managing and sharing Nile waters, articulates the opportunities and challenges surrounding
the GERD through multiple disciplinary lenses. It sets out its possibilities as a basis for a new
era of cooperation, its regional and global implications, the benefits of cooperation and
coordination in dam filling, and the need for participatory and transparent decision making. By
applying law, political science and hydrology to sharing water resources in general and to largescale dam building, filling and operating in particular, it offers concrete qualitative and
quantitative options that are essential to promote cooperation and coordination in utilising and
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preserving Nile waters. The book incorporates the economic dimension and draws on recent
developments including: the signing of a legally binding contract by Egypt, Ethiopia and Sudan
to carry out an impact assessment study; the possibility that the GERD might be partially
operational very soon, the completion of transmission lines from GERD to Addis Ababa; and
the announcement of Sudan to commence construction of transmission lines from GERD to its
main cities. The implications of these are assessed and lessons learned for transboundary
water cooperation and conflict management.
The instant New York Times and Wall Street Journal bestseller A groundbreaking plan to
prevent and reverse Alzheimer’s Disease that fundamentally changes how we understand
cognitive decline. Everyone knows someone who has survived cancer, but until now no one
knows anyone who has survived Alzheimer's Disease. In this paradigm shifting book, Dale
Bredesen, MD, offers real hope to anyone looking to prevent and even reverse Alzheimer's
Disease and cognitive decline. Revealing that AD is not one condition, as it is currently treated,
but three, The End of Alzheimer’s outlines 36 metabolic factors (micronutrients, hormone
levels, sleep) that can trigger "downsizing" in the brain. The protocol shows us how to
rebalance these factors using lifestyle modifications like taking B12, eliminating gluten, or
improving oral hygiene. The results are impressive. Of the first ten patients on the protocol,
nine displayed significant improvement with 3-6 months; since then the protocol has yielded
similar results with hundreds more. Now, The End of Alzheimer’s brings new hope to a broad
audience of patients, caregivers, physicians, and treatment centers with a fascinating look
inside the science and a complete step-by-step plan that fundamentally changes how we treat
and even think about AD.
A 2018 Pura Belpré Author Honor Book The First Rule of Punk is a wry and heartfelt
exploration of friendship, finding your place, and learning to rock out like no one’s watching.
There are no shortcuts to surviving your first day at a new school—you can’t fix it with duct tape
like you would your Chuck Taylors. On Day One, twelve-year-old Malú (María Luisa, if you
want to annoy her) inadvertently upsets Posada Middle School’s queen bee, violates the
school’s dress code with her punk rock look, and disappoints her college-professor mom in the
process. Her dad, who now lives a thousand miles away, says things will get better as long as
she remembers the first rule of punk: be yourself. The real Malú loves rock music,
skateboarding, zines, and Soyrizo (hold the cilantro, please). And when she assembles a
group of like-minded misfits at school and starts a band, Malú finally begins to feel at home.
She'll do anything to preserve this, which includes standing up to an anti-punk school
administration to fight for her right to express herself! Black and white illustrations and collage
art throughout make The First Rule of Punk a perfect pick for fans of books like Roller Girl and
online magazines like Rookie.
Equip yourself to manage, motivate, compensate, and reward everyone in this workplace
revolution The future of work is here. From the shift to Millennials and Gen Z in the workforce
to the advent of the Fourth Industrial Revolution and the Gig Economy, the world of work and
rewards has significantly changed since the initial WorldatWork Handbook was published.
Human resources and total rewards professionals need tools to equip them to manage a
changing workforce. This completely revised second edition addresses the challenging and
disruptive issues facing employers today and tomorrow. The WorldatWork Handbook of Total
Rewards is the definitive authority on compensation and rewards from the leading global
nonprofit organizations for professionals who are engaged in the critically important practice of
total rewards. This book is a go-to resource for all business professionals and leaders who
reward and create productive, committed and inspired workforces worldwide. Readers will
learn the basics of rewards, along with a deep dive and high-level view of how rewards
programs enable organizations to deliver on their brand promises and perform at their optimal
level. Gain a thorough understanding of compensation and benefits, along with employee wellPage 8/11
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being, development, and recognition, all updated to address the realities of today’s workplace.
Understand why the Millennial and Gen Z workforce requires a different value proposition, and
how to meet their needs. Discover the tools and techniques you need to help you reskill and
become a highly valued workforce contributor and leader in the digital era. Learn how to
attract, retain, and engage talent by building a healthy workplace culture and employing unique
incentives that drive high performance and loyalty. Technical enough for specialists but broad
in scope for managers and HR generalists, this well-rounded resource belongs on the desk of
anyone interested in organizational effectiveness. An indispensable tool for understanding and
implementing the total rewards concept, The WorldatWork Handbook of Total Rewards,
Second Edition is the key to designing programs and practices that ensure employee
engagement and organizational success.
Ten years ago, world-renowned professors W. Chan Kim and Renee Mauborgne broke ground
by introducing "blue ocean strategy," a new model for discovering uncontested markets that
are ripe for growth. In this bound version of their bestselling Harvard Business Review classic
article, they apply their concepts and tools to what is perhaps the greatest challenge of
leadership: closing the gulf between the potential and the realized talent and energy of
employees. Research indicates that this gulf is vast: According to Gallup, 70% of workers are
disengaged from their jobs. If companies could find a way to convert them into engaged
employees, the results could be transformative. The trouble is, managers lack a clear
understanding of what changes they could make to bring out the best in everyone. In this
article, Kim and Mauborgne offer a solution to that problem: a systematic approach to
uncovering, at each level of the organization, which leadership acts and activities will inspire
employees to give their all, and a process for getting managers throughout the company to
start doing them. Blue ocean leadership works because the managers' "customers"--that is, the
people managers oversee and report to--are involved in identifying what's effective and what
isn't. Moreover, the approach doesn't require leaders to alter who they are, just to undertake a
different set of tasks. And that kind of change is much easier to implement and track than
changes to values and mind-sets. The Harvard Business Review Classics series offers you the
opportunity to make seminal Harvard Business Review articles a part of your permanent
management library. Each highly readable volume contains a groundbreaking idea that
continues to shape best practices and inspire countless managers around the world--and will
have a direct impact on you today and for years to come.
Why is it so hard to make lasting changes in our companies, in our communities, and in our
own lives? The primary obstacle is a conflict that's built into our brains, say Chip and Dan
Heath, authors of the critically acclaimed bestseller Made to Stick. Psychologists have
discovered that our minds are ruled by two different systems - the rational mind and the
emotional mind—that compete for control. The rational mind wants a great beach body; the
emotional mind wants that Oreo cookie. The rational mind wants to change something at work;
the emotional mind loves the comfort of the existing routine. This tension can doom a change
effort - but if it is overcome, change can come quickly. In Switch, the Heaths show how
everyday people - employees and managers, parents and nurses - have united both minds
and, as a result, achieved dramatic results: • The lowly medical interns who managed to defeat
an entrenched, decades-old medical practice that was endangering patients • The homeorganizing guru who developed a simple technique for overcoming the dread of housekeeping
• The manager who transformed a lackadaisical customer-support team into service zealots by
removing a standard tool of customer service In a compelling, story-driven narrative, the
Heaths bring together decades of counterintuitive research in psychology, sociology, and other
fields to shed new light on how we can effect transformative change. Switch shows that
successful changes follow a pattern, a pattern you can use to make the changes that matter to
you, whether your interest is in changing the world or changing your waistline.
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This book offers the first comprehensive exploration of frequent flyer programs.
By combining academic research with extensive insights and examples from the
actual business world, it explores the key drivers and strategies of airline loyalty
marketing today in an unprecedented manner. Strategy in Airline Loyalty also
explores how the programs have evolved over time from marketing programs to
financial powerhouses, identifying both the catalysts for change, as well as the
strategic options and underlying trade-offs available to airlines. Covering diverse
angles ranging from behavioral economics, to accounting, and structural design,
the book reviews every core aspect of frequent flyer programs and offers
extensive frameworks and definitions. The book provides a useful and complete
reference for researchers, and helps those interested in frequent flyer programs
to develop a better understanding of their past, present and future.
The Resonance Effect is both the author's story of her inspirational journey of
having the courage to find her true calling and an account of the development of
a remarkable newly rediscovered treatment, frequency specific microcurrent
(FSM), that takes advantage of the body's ability to respond to frequencies in
order to heal a number of chronic conditions. Carolyn McMakin, a chiropractor
specializing in fibromyalgia and myofascial pain, describes her experience using
a two-channel microcurrent device that has achieved astounding results that
have changed medicine and created new possibilities for suffering patients over
the past twenty years. Nerve pain, fibromyalgia, diabetic neuropathies, muscle
pain, athletic performance, injury repair, joint pain, low back pain, neck pain,
kidney stone pain, the kidney stones themselves, liver disease, diabetic wounds,
brain and spinal cord injuries, PTSD, depression, shingles, asthma, ovarian
cysts, abdominal adhesions, and scarring all respond to specific frequencies.
McMakin explains that results are predictable, reproducible, and teachable—all
without side effects—offering hope and healing to millions of people. McMakin tells
the story of how thousands of patients with conditions that did not respond to
other medical therapies recovered from pain and disability through the noninvasive treatment that she developed. For example, asthma resolves with
specific frequencies that remove inflammation, allergy reaction, and spasm from
the bronchi. One frequency combination eliminates shingles pain in minutes and
stops the shingles attack with a single three-hour treatment. Since 2005, a series
of frequencies has been used to treat hundreds of PTSD patients. Post-surgical
patients use FSM to reduce pain, prevent bruising, and increase healing. NFL,
NHL, and Olympic athletes use it to heal injuries and improve performance.
McMakin includes case histories that illustrate the efficacy of the treatment and
shares the specific frequencies that each condition requires so that patients
direct their own treatments.
Identity fraud happens to everyone. So what do you do when it's your turn?
Increasingly, identity theft is a fact of life. We might once have hoped to protect
ourselves from hackers with airtight passwords and aggressive spam filters, and
those are good ideas as far as they go. But with the breaches of huge
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organizations like Target, AshleyMadison.com, JPMorgan Chase, Sony, Anthem,
and even the US Office of Personnel Management, more than a billion personal
records have already been stolen, and chances are good that you're already in
harm's way. This doesn't mean there's no hope. Your identity may get stolen, but
it doesn't have to be a life-changing event. Adam Levin, a longtime consumer
advocate and identity fraud expert, provides a method to help you keep hackers,
phishers, and spammers from becoming your problem. Levin has seen every
scam under the sun: fake companies selling "credit card insurance"; criminal,
medical, and child identity theft; emails that promise untold riches for some
personal information; catphishers, tax fraud, fake debt collectors who threaten
you with legal action to confirm your account numbers; and much more. As Levin
shows, these folks get a lot less scary if you see them coming. With a
clearheaded, practical approach, Swiped is your guide to surviving the identity
theft epidemic. Even if you've already become a victim, this strategic book will
help you protect yourself, your identity, and your sanity.
As a transdisciplinary profession, evaluation has much to offer to global change
interventions that work toward a sustainable future across national boundaries,
sectors, and issues. This book introduces Blue Marble evaluation, which provides
a framework for developing, adapting, and evaluating major systems change
initiatives involving complex networks of stakeholders. Michael Quinn Patton
demonstrates how the four overarching principles and 12 operating principles of
this innovative approach allow evaluators, planners, and implementers to home
in on sustainability and equity issues in an intervention. Compelling case
examples, bulleted review lists, charts, and 80 original exhibits and graphics
connect the global and local, the human and ecological. Rooted in utilizationfocused, developmental, and principles-focused evaluation, Blue Marble
evaluation is designed to tackle problems outside the reach of traditional
evaluation practice.
"Eleven-year-old Alex Petroski, along with his dog, Carl Sagan, makes big
discoveries about his family on a road trip and he records it all on a golden iPod
he intends to launch into space"-"Very short for her age, Julia grows into her sense of self while playing a
munchkin in a summer regional theater production of The Wizard of
Oz"--Provided by publisher.
Named one of the best books of 2013 by the 'Financial Times', 'Huffington Post'
and 'Forbes', this debate-shifting book debunks the myth of the State as a static
bureaucratic organization only needed to 'fix' market failures, leaving dynamic
entrepreneurship and innovation to the private sector. Case studies ranging from
the innovations that make the iPhone so 'smart' to the current developments in
clean technology reveal the reality, whereby the private sector only invests after
the entrepreneurial State has made the bold, high-risk investments.
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